Theresa L. O"Brien it e Pt ' L
Vice President - Regulatory Affairs dit WYl o

July 16,2010

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

234 Washington Street
Providence, Rl 02803

Phone 401 525-3060
Fax 401 525-3064
theresa.obrien@verizon.com

We are filing, herewith, for effect August 15, 2010, tariff material consisting of:

PUC RINo. 15
Part/Section Revision of Original of
Pages Pages
25,26,27, 32,33,
M 33.1,33.2, 57, and 60 N/A

With this filing, Verizon Rhode Island (“Verizon RI”) proposes the following residential rate

increases:

Custom Calling Services Current Rate Proposed Rate
Talking Call Waiting $4.00 $4.50 -
Call Forwarding $5.50 $6.00
Call Forwarding Busy Line $3.00 $3.50
Call Forwarding Don’t
Answer $3.00 $3.50
Call Forwarding Busy Line
Don’t Answer $3.50 $4.50
Three-Way Calling $5.50 $6.00
Speed Dialing - 8 Code $4.50 $5.00
Speed Dialing — 30 Code $5.50 $6.00




Custom Calling Services Current Rate Proposed Rate
Value Added Package — Call
Waiting, Speed Dialing 8
Codes $8.00 $8.50
Value Added Package — Call
Waiting, Three-Way Calling $9.00 $9.50
Value Added Package — Call
Waiting, Call Forwarding $9.00 $9.50
Value Added Package — Call
Waiting, Call Forwarding,
Three-Way Calling, Speed
Dialing 8 Codes $13.50 $14.00
Distinctive Ring Services
Service Package 1 $5.00 $5.50
Service Package 2 $7.00 $7.50
Phonesmart Services
Busy Redial $4.00 $4.50
Anonymous Call Rejection $4.50 $5.00
Call Intercept $6.50 $7.00
*69 $5.00 $5.50
*69 and Busy Redial $7.00 $7.50
Service Packages
Verizon Local Package™ $34.99 $35.99
Verizon Local Package
Extra®™ $38.99 $39.99
Verizon Regional Package
Extra™ $47.95 $48.95
Verizon Regional Package™ $42.95 $43.95
Verizon Regional Package
Unlimited™ $38.00 $39.00




If you have any questions regarding this filing, please contact Frances O'Netll-Cunha of my
staff at 401 525-3560.

Enclosed are an original and nine copies of the tariff material. Please return a copy of this
letter with your stamp of receipt.

Respectfully submitted,

Wﬁ’%&

Theresa L. O'Brien

Attachment




Exchange and Network Services
Part M Section 1

Page 25

Tenth Revision

Canceling Ninth Revision

PUC RiINo. 15

Verizon New England inc.

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
A74 Custom Calling Services
iD Service Category Rate Element Rate usoc

Call Waiting Residence - Monthly - Ezch line
equlipped 5.00 ESX
Business - Monthly - Each line equipped 7.75 ESX
S&E - Each line equipped 3.20 ESX

Talking Call Waiting Residence - Monthly - Each line
equipped _ 4.50

Call Forwarding Residence - Monthiy - Each line
Business - Maonthiy - Each line equipped 7.75 ESM
S&E - Each line equipped 3.20 ESM

Call Forwarding Busy | Residence - Monthly - Each line

Line equipped 3.50 U
Business - Monthly - Each line equipped 4_.00 U
S&E - Each line equipped 3.20 U

Call Forwarding Don't | Residence - Monthly - Each line

Answer equipped 3.50 U
Business - Monthly - Each line equipped 4.00 U
S&E - Each line equipped 3.20 U

Call Forwarding Busy | Residence - Monthly - Each line

Line Don’t Answer equipped 4.00
Business - Monthly - Each line equipped 6.00
S&E - Each line equipped 3.20

Three-Way Cailing Residence - Monthly - Each iine
equipped 6.00 ESC
Business - Monthly - Each line equipped 7.75 ESC
S&E - Each line equipped 3.20 ESC

Issued: July 16, 2010
Effective: August 15, 2010

Theresa L. O’'Brien
Vice President Regulatory-Ri
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PUC RI No. 15

Verizon New England Inc.

Rates and Charges

Part M Section 1

Page 26

Sixth Revision
Canceling Fifth Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services

‘Custom Calling Services

D Service Category Rate Element Rate UsocC
Usage Three-Way Residence and Business — Per activation
Cailing charge 75 U
Residence — Monthly capped amcunt
applicable to per aciivation charges 6.00 U
Business - Monthly capped amount
7.50 U

applicable to per activation charges

Speed Dialing — 8
Code

Residence — Monthly — Each line
equipped

5.00 E8C | ()

Business — Monthly — Each line equipped 8.10- E8C
S&E — Each line equipped 3.20 E8C
Speed Dialing - 30 Residence — Monthly — Each line
Code equipped 6.00 E3D | (D)
Business — Monthly — Each line equipped 9.35 E3D
S&E — Each line equipped 3.20 E3D
Custom Calling Residence discount applicabie o each
Package Discount — 3 | service excluding the first one .76 U
gr M_c:jre dSerwSces Business discount applicable to each
L];O;[ ed on wame service excluding the first one 1.50 U
S&E — Each line equipped 3.20 U
Value Added Call Waiting, Speed Dialing 8 Codes -
Package Residence — Monthly — Each iine
equipped 8.50 VP4 | ()
. Call Waiting, Speed Dialing 8 Codes -
Business — Monthly — Each line equipped 12.28 VP4
Call Waiting, Speed Dialing 8 Codes —
S&E — Each line equipped 3.20 VP4

Calt Waiting, Three-Way Calling —
Residence — Monthly — Each line
equipped

9.50 VPG | ()

Issued: July 16, 2010
Effective: August 15, 2010

Theresa L. O'Brien

Vice President Regulatory-Ri




PUC RI No. 15 Rates and Charges
Part M Section 1

Page 27

Eighth Revision

Verizon New Engiand Inc. Canceling Seventh Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services

ustom Calling Services -
D Service Category Rate Element Rate usoc

Value Added Call Waiting, Three-Way Caifling -

Package Business — Monthly — Each line equipped 13.78 VPG
Call Waiting, Three-Way Calling — S&E -
Each line equipped 3.20 VP8

Calt Waiting, Call Forwarding -

Residence — Monthly — Each line
{n

equipped 9.50 VP2
Call Waiting, Call Forwarding — Business

— Manthly — Each line equipped 13.78 VP2
Calt Waiting, Call Forwarding ~ S&E ~

Each line equinped 3.20 VP2

Call Waiting, Call Forwarding, Three-
Way Calling, Speed Dialing 8 Codes —

Residence ~ Monthly — Each line
equipped 14.00 VP8

Call Waiting, Call Forwarding, Three-
Way Calling, Speed Dialing 8 Codes ~
S&E - Each line equipped 3.20 VP8

omote Call Forwarding

ID Service Category Rate Element Rate UsocC
Remate Call Monthly — Residence 23.60 U
Forwarding Monthiy — Business 25.95

S&E ‘ 5.55 U

rge Toll Service (Enterpris

Specil Reversed Ch

iD Service Category Rate Element Rate Usoc
Special Reversed Monthly - Each exchange arranged 8.68 U
Charge Tall S&E — Each exchange arranged 25.65 U
Issued: July 16, 2010 Theresa L. O’'Brien

Effective: August 15, 2010 Vice President Regulatory-Ri




PUC RI No. 15 Rates and Charges
Part M Section 1

Page 32

Tenth Revision

Verizon New England Inc. Canceling Ninth Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services

. Simplified Message Desk Interface (SMDI) .~ = .
ID Service Category Rate Element Rate UsocC

SMDH Feature Esiablishment - S&E 1,500.00
Central Office Automatic Message Line
Equipment — Monthly — Per fink 411.01

S&E - To equip a clients line with the
capability to receive the message waiting

indication 3.20
1SVM Optional NRC — Each 2,000.00
Enhancement Monthly — Each 3,000.00
| Distinctive Ring Service
D Service Category Rate Element Rate UsocC
Service Package 1 Residence - Monthly 550 DRS1X | (O
Residence — S&E 320 DRS1X
Business -~ Monthly 8.00 | DRSiX
Business ~ S&E 3.20 | DRS1X
7 Service Package 2 Residence - Monthly 780! DR82X| (B
Residence — S&E 320 | DRS2X
Business - Monthly 10.00 | DRS2ZX
Business — S&E 3.20 | DR&2X

D Service Category Rate Element Rate UsocC
Phonesmart Busy Redial — Monthly — Per each line

equipped — Residence 4.50 NSQ | (1)
Busy Redial — Monthly — Per each line
equipped — Business 2.50 NSQ
Busy Redial — Per activation charge —
Residence . 55
Busy Redial — Per activation charge -
Business .50

lssued: July 16, 2010 Theresa L. O'Brien

Effective: August 15, 2010 Vice President Reguiatory-RI




PUC Ri No. 15

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 33

Twelfth Revision
Canceling Eleventh Revision

1. Rates and Charges
1.7 Auxiliary Exchange Services
 Phonssmart Service ot e G
D Service Category Rate Element Rate usoc

Phonesmart Busy Redial — Menthly capped amount
applicable to per activation charge —
Residence 4.95
Busy Redial — Monthiy capped amount
applicable to per activation charge —
Business 4.50
Busy Redial — S&E - Residence —~ Per
gach line equipped 3.20
Busy Redial - S&E — Business — Per
each line equipped 3.20
Caller ID-Numbker Only — Monthly — Per
each line eguipped — Residence ' 7.00 NSD
Caller ID-Number Only — Monthly — Per
each line equipped — Business 7.00 NSD
Caller ID-Number Only — S&E -
Residence 3.20
Caller ID-Number Oniy — S&E -
Business 3.20
Call Trace — Per activation charge, each
activation — Residence 3.40
Call Trace — Per activation charge, each
activation — Business 3.25
Call Trace — Monthiy capped amount
applicable to per activation charge —
Residence 13.60
Call Trace — Monthly capped amount
applicable to per activaticn charge —
Business 13.00
Anonymous Call Rejection — Monthly —
Each line equipped — Residence 5.00 AYK
Anonymous Call Rejecticn — Monthiy —
Each line equipped — Business 3.00 AYK

Issued: Juiy 16, 2010
Effective: August 15, 2010

Theresa L. O'Brien
Vice President Regulatory-Ri
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PUC RINo.15

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 33.1

Sixth Revision

Canceling Fifth Revision

1. Rates and Charges
1.7 Auxiliary Exchange Services
1715 Phonesmart Service S
D Service Category Rate Element Rate UsocC
Phonesmart Caller ID — Monthly — Each line equipped

— Residence 9.00 NNK
Caller ID — Monthly — Each line equipped
— Business 11.00 NNK
Caller ID — S&E — Each line equipped -
Residence 3.20
Caller ID - S8&E — Each iine equipped —
Business 3.20
Call Waiting ID Deluxe — Monthly — Each
line equipred —~ Residence 9.00 NNW
Caller Waiting iD Deluxe— Monthly —Each
iine equipped — Business 8.75 NNW
Caller Waiting ID Deluxe — S&E — Each
line equipped — Residence 3.20
Caller Waiting 1D Deluxe — S&E — Each
line equipped — Business 3.20
Call Waiting 1D With Name — Menthly -
Each line equipped — Residence .00 | N7PXA
Call Waiting 1D With Name - Monthly —
Each line equipped — Business 11.00 [ N7PXA
Call Waiting ID With Name — S&E -
Each line equipped — Residence 3.20
Call Waiting ID With Name — S&E —
Each fine equipped — Business 3.2¢
Call Intercept — Monthly — Each line
equipped 7.00
*89 — Monthly — Per each line equipped —
Residence : 5.50 NSS
*69 — Monthly — Per each line equipped —
Business 3.45 NSS
*69 — S&E — Per each line equipped —
Residence 3.20
*69 — S&E - Per each line equipped —
Business 320
*68 — Per activation charge — Residence 75
*69 — Per activation charge — Business 75

Issued: July 18, 2010 Theresa L. O'Brien

Effective: August 15,2010

Vice President Regulatory-R!




PUC RI No. 15

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 33.2

Fifth Revision
Canceling Fourth Revision

1. Rates and Charges
1.7 Auxiliary Exchange Services
| PhonesmartService . i
D Service Category Rate Element Rate UsocC
Phonesmart *88 — Monthiy capped ameount applicable
o per activation charge - Residence 6.00
*69 — Monthly capped amount applicable
to per activation charge - Business 6.00
*69 and Busy Redial - Monthly — Per '
gach line equipped — Residence 7.50 NSP
*59 and Busy Rediai — Monthly — Per
gach line equipped —~ Business 545 NSP
*89 and Busy Redial — S&E — Per each
line equinped — Residence 220
*69 and Busy Redial — S&E — Per each
line equipped — Business 3.20

Issued: July 18, 2010
Effective: August 15, 2010

Theresa L. O’'Brien
Vice President Reguiatory-R|




Rates and Charges

Part M Section 1

Page 57

Twelfth Revision

Canceling Eleventh Revision

PUCRINo. 15

Verizon New England inc.

1. Exchange and Network Services
1.15 Service Packages
D Service Category Rate Element Rate usocC
ValuePack Monthly — Per line equipped 19.75 1 NLRSA

Verizon Local Package Extra™ and Verizon Local Package™

D Service Category Rate Element Rate Usoc
Verizon Local Verizon Local Package™ — Monthly —
Package Extra®™ and | Per line equipped 35.99
\F{eriion L_n?cal Verizon Local Package Extra®™" — Monthiy
ackage — Per line equipped 39.99

Multi-Line Package Bonus Discount

ID Service Category Rate Eiement Rate uscce
Muiti-Line Package Discount — Monthly — Per eligible
Bonus Discount service/package on esch line 5%

_ Corporate Rewards

D Service Category Rate Element Rate Usocc
Base Rate Local Usage | Local and Circuit Switched Data - Per
minute 045
Base Rate Toll Usage MTS, Circuit Switched Data, Toll-Free,
Dedicated Tolt Free - Per minute 045
Volume Discount — Tier 1 - Total qualifying monthly usage
Quaiifying Usage between 30 to $1,499 .045
Tier 2 - Total qualifying monthly usage
between $1,500 to $9,999 .031
Tier 3 - Total qualifying monthly usage
between $10,000 to $49 959 .028
Tier 4 - Total qualifying monithly usage
between $5C,000 to $300,000 .025
Tier & - Total qualifying monthly usage
between $300,000 and above .045
Loyalty Discount Year 2 2%
Year 3 3%

lssued: July 186, 2010
Effective: August 15, 2010

Theresa L. O'Brien

Vice President Regulatory-Ri




PUC Rl No. 15

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 60

Ninth Revision
Canceling Eighth Revision

1. Exchange and Network Services
1.15 Service Packages
1455 Verizon Regional Package Extra™ . o
ID Service Category Rate Element Rate Usog
Verizon Regicnal
Package Extra™ Monthly — Per line equipped 4895 | PGO3A
14510 Verizon Regional Package™ -
iD Service Category Rate Element Rate UsocC
Verizon Regicnal
Package™ Monthly — Per line equipped 43.95 PGO3E
Verizon Regional Package Unlimited™ = = | .
D Service Category Rate Element Rate usQc
Verizon Regicnal
Monthiy - Per line equipped 39.00 PGO4R

Package Unlimited™

Issued: July 16, 2010
Effective: August 15, 2010

Theresa L. O'Brien

Vice President Reguiatory-RI
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