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Rhode Island Public Utilities Commission

89 Jefferson Boulevard
Warwick, R1 02888

RE: Docket Nos. 4251 & 4252 — Soft-Off Policy
Responses to Commission Data Requests (Set 2)
Dear Ms. Massaro:

Enclosed are ten (10) copies National Grid’s' responses to the Commission’s Second Set of

Data Requests in the above-captioned dockets.
Thank you for your attention to this transmittal. If you have any questions regarding this

filing, please feel free to contact me at 401-784-7288.
Very truly yours,
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Jennifer Brooks Hutchinson

Enclosures
ce: Dockets 4251 & 42352 Service Lists
Leo Wold, Esqg.

Steve Scialabba
James Lanni

! The Narragansett Electric Company d/b/a National Grid.




'The Narragansett Electric Company

d/b/a National Grid

Docket Nos. 4251 and 4252

In re: Tariff Filings Proposing to Implement

A Billing Termination (“Seft-Off)

Practice for Gas and Electric Services
Responses to Commission Data Requests - Set 2
Issued April 17, 2012

Comumission 2-1

Request:

The response to Commission 1-8 indicates that approximately 78% of gas meters and
approximately 77% of electric meters in an open “Soft-Off” status have been in that status for
over 90 days. Please provide a breakdown of the number of days in excess of 90 days each of
these meters has been in this status.

Response:

The number of meters in a “Soft-Off” status constantly changes with disconnect / connee
activity and field order activity on existing cases. Therefore, the data previously provided in
Commission 1-8 has been updated for purposes of this response.

The method of determining the age of the “Soft-Off” meter status is by interrogating the meter
point status date, which on these meters indicates the date the meter went into the soft-off status.

There are currently 4,830 gas meters in an open “Soft-Off” status. Of these, 3,211 (67%) have
been in this status for over 90 days, which includes meters with less than 35 ccf consumption.
Attachment Commission 2-1-1 provides a breakdown of these 3,211 meters over 90 days.

There are currently 7,169 electric meters in the “Soft Off” status. Of these, 4,853 (68%) have

been in this status for over 90 days, which includes meters with less than 250kwh consumption.
Attachment Commission 2-1-2 provides a breakdown of these 4,853 meters over 90 days.

Prepared by or under the supervision of: Jeffrey P. Martin
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Practice for Gas and Electric Services
Responses to Commissicn Data Requests — Set 2
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Attachment COMM 2-1-1
Docket Nos. 4251 and 4252
In re: Tariff Filings Proposing to lmplement
A Billing Termination {“Soft-Off")
Practice for Gas and Electric Services
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Days in "Sof Off’

Meter Count
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Days in "Soft Off"

Meter Count
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Days in "Soft Off"

Meter Count
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Days in "Soft Off"

Meter Count
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Days in "Soft Off"

Meter Count
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Days in "Soft Off"

Meter Count
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Days in "Soft Off"

Meter Count
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The Narragansett Electric Company

d/b/a National Grid

Docket Nos. 4251 and 4252

Inre: Tariff Filings Proposing to Implement

A Billing Termination (“Soft-Off’™)

Practice for Gas and Electric Services
Responses to Commission Data Requests — Set 2
Issued April 17, 2012

Commission 2-2

Request:

With regard to the meters identified above, please identify how many of those have less than 35
cef or 250 kWh.

Response:

Of those 3,211 gas meters currently in a soft-off status for over 90 days, 2,289 show
consumption of less than 35 ccf. Note that this information is based upon available meter
readings from these meters.

Of those 4,853 electric meters currently in a soft-off status for over 90 days, 4,308 show
consumption of less than 250 kwh. Note that this information is based upon available meter

readings from these meters,

Prepared by or under the supervision of: Jeffrey P. Martin




