
  
 
 
 

 
May 24, 2011 
 

VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 
 

RE:   The Narragansett Electric Company, d/b/a National Grid 
Tariff Advice Filing to Amend R.I.P.U.C. NG-GAS No. 101.  
Docket No. __________ 

 
Dear Ms. Massaro:  
 

Pursuant to Commission Rule 1.9(c), enclosed please find ten (10) copies of National 
Grid’s1 tariff advice filing to request approval of the Company’s gas tariff, entitled General Terms 
and Conditions, RIPUC NG-GAS No. 101, Section 1, Schedule A, Sheets 4 and 5, Third Revision 
and the Definitions contained in Section 1, Schedule B, Sheet 1, Fifth Revision, effective June 27, 
2011.  This tariff would supersede the Company’s General Terms and Conditions, RIPUC NG-
GAS No. 101, Schedule A, Sheet 4, Second Revision and the Definitions contained in Schedule B, 
Sheet 1, Fourth Revision.  The appropriate tariff pages marked to identify the additions to the tariff 
currently in effect are contained in this filing as Attachment 1.  A clean copy of the amended 
document is attached as Attachment 2.  In addition to the tariff and supporting explanatory 
information, the Company is enclosing a draft notice that will be published in The Providence 
Journal to notify the public of the filing in accordance with Commission Rule 1.9 (d)(2).  This 
draft public notice of the filing is attached as Attachment 3.  The Company will publish this notice 
after receiving a docket number for this filing from the Commission.  

 
Specifically, National Grid seeks to add a new section 3.1, Billing Termination (“Soft-Off”) 

to its General Terms and Conditions and to amend the Definitions section of its gas tariff to reflect 
the inclusion of the Company’s current Soft-Off policy.  This filing seeks to formalize the 
Company’s existing policy that had been informally established  with the Consumer Section of the 
Division of Public Utilities and Carriers (“Division”) in 2010, and is being made in order to 
comply with the Division’s recent Order in Docket No. D-10-110 (January 5, 2011).  In its Order, 
the Division directed the Company to, within six (6) months of the Order, obtain Commission 
approval to modify its “Terms and Conditions of  Service”  to specifically provide for its Soft-Off 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (hereinafter referred to as “National Grid” or the 
“Company”). 
 

Jennifer Brooks Hutchinson 
Senior Counsel 
Rhode Island 
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policy and to specify a) that there be prior notice of the Soft-Off policy and affirmative acceptance 
of an account by landlords, (b) the specific time limit and consumption limit for service under the 
Soft-Off policy; and (c) that bills are to be sent to a landlord’s billing address or other address as 
directed by a landlord.  National Grid is making similar changes to its electric tariff pursuant to a 
separate tariff advice filing.  A copy of the Division’s Order is attached as Attachment 4.   

The Company’s Soft-Off policy applies to the termination of an account by the Company 
for billing purposes where there is no new customer of record and the actual flow of gas to the 
premise is not disconnected.  To be eligible for a Soft-Off termination, a customer’s account must 
meet the following criteria: 

• Residential gas accounts are eligible.  Some small commercial customer gas accounts 
are also eligible.    

• Meter must have an electronic receiver/transmitter (ERT)  

• The account can not be subject to shut off for non-payment.  

• The account can have no more than $300 in arrears, except if the customer is requesting 
new service at another premise  

• There are no other open orders to shut the meter off.   

The Company recognizes that under appropriate circumstances, a policy that permits the 
Company to continue to provide gas service to a premise or location after a termination request has 
been received could provide significant cost savings for the Company and would also benefit 
customers as such a policy eliminates the need for the Company to make two trips to a premise-- 
the first to disconnect the service and the second to turn the service back on.   

A detailed cost-benefit analysis of the Company’s Soft-Off policy that demonstrates the 
cost-effectiveness of the policy for the Company and its customers is attached to this filing as 
Attachment 5.  As shown on that attachment, the costs to the Company to send a truck and 
technician to a premise is approximately $62.00 ($41.00 per meter on and $21.00 per meter off) 
where the technician can gain access to the premise.  When a technician is dispatched but cannot 
gain access to the premise, the Company’s approximate cost for the technician’s time to make the 
additional unproductive trip is $17.00  per meter on and meter off.  In some instances, several trips 
to a premise to either turn off service or turn on service may be required.  Thus, the cost to 
terminate a customer and then to subsequently resume service at that location is significantly more 
than the estimated monthly cost of $12.15 for 13ccf of gas,2 which is the consumption limit for a 
particular location, above which the Company would physically terminate gas service to that 
location under the proposed tariff.  In addition to these cost savings, customers and landlords 
derive significant benefits from the Soft-Off policy.  For example, a new customer of record does 
not need to wait for the Company to turn the meter on and can begin service immediately at a 
particular location.  In addition, landlords are able to maintain gas service to their rental properties, 
which can avoid frozen pipes during the winter months. 

                                                 
2 Based on the current per therm cost of gas ((13 ccf x $1.028 = 13.364 therms) x 0.9091= $12.15). 
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Thank you for your attention to this transmittal.  If you have any questions regarding this 
filing, please feel free to contact me at 401-784-7288. 
 
     
 Very truly yours, 

 
        Jennifer Brooks Hutchinson 
 
Enclosures 
 
cc:  Steve Scialabba 
       Jim Lanni 
 
 



The Narragansett Electric Company 
d/b/a National Grid 
RIPUC NG-GAS No. 101 

Section 1 
General Rules and Regulations 

Schedule B, Sheet 1 
Fifth Revision 

 
DEFINITIONS 

 

Issued:  May 24, 2011 
 

Effective:  June 27, 2011 

 

Service Quality Performance 
Fund: Deferred account containing accumulated Service 

Quality adjustments. 
 
Soft-Off   The termination of an account by the Company for 

billing purposes where there is no new customer of 
record and the actual flow of gas to the premise is not 
disconnected.   

 
Supplier Costs:  Costs associated with the entitlement and purchase of 

natural gas. 
 
Therm: An amount of gas having a thermal content of 100,000 

Btus. 
 
Transportation  
Imbalance Revenues: Revenues associated with daily and monthly 

imbalances for transportation customers, as included in 
the Company's Terms and Conditions of Firm 
Transportation. 

 
Transporting Pipeline: The party(s) engaged in the business of rendering 

transportation service of natural gas in interstate 
commerce subject to the jurisdiction of the Federal 
Energy Regulatory Commission, which are 
transporting gas for Marketer to a Point of Receipt of 
the Company. 

Upstream Storage  
Costs: Costs associated with the entitlement, injection, 

withdrawal and storage of natural gas upstream of the 
city-gate. 

 
Working Capital:  Amounts required to finance the Company’s activities 

prior to the receipt of revenue. 
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The Narragansett Electric Company 
d/b/a National Grid 
RIPUC NG-GAS No. 101 

Section 1 
General Rules and Regulations 

Schedule A, Sheet 4 
Third Revision 

 
GENERAL TERMS AND CONDITIONS 

 

Issued:  May 24, 2011 
 

Effective:  June 27, 2011 

 

    The Company shall undertake to furnish service to the 
customer for use only for his/her own purposes and 
only on the premises occupied through ownership or 
lease by the customer, except as provided below.  In 
cases where the customer is a condominium 
association or the owner or manager of a commercial 
or residential rental property with over six (6) units, 
the customer may allocate the Company charges for 
gas service to other gas users on the premises through 
any reasonable means, including properly installed 
submetering.  In such situations where the customer is 
allocating the Company charges for service to others, 
the burden is on the customer, when requested by the 
Company, to demonstrate that the allocated charges are 
no greater than the customer’s bill from the Company.  
When allocating such charges, the customer may 
separately include reasonable administrative fees.  
Natural gas sold by the Company to authorized natural 
gas vehicle filling stations may be remetered or 
submetered by the customer for resale to another or 
others.   

 
 On an annual basis the Company may notify all 

customers that if they are the owners of property and 
their tenants move out, the owner must provide written 
notification in advance that he/she wants gas left on at 
that premises in his/her name.  If the Company does 
not receive advance written notice, the service may be 
terminated, and the Company will not be liable for any 
damages to the premises resulting from the termination 
of gas service. 

 
3.1 BILLING TERMINATION (“Soft-Off’) 
 

Where a Residential customer or Small Commercial 
and Industrial customer has requested termination of 
service and an estimated or actual final meter reading 
is recorded, the Company may utilize a “Soft-Off” 
termination where the meter has an electronic 
receiver/transmitter device and the account is not 
subject to a shut-off order or request.   
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The Narragansett Electric Company 
d/b/a National Grid 
RIPUC NG-GAS No. 101 

Section 1 
General Rules and Regulations 

Schedule A, Sheet 5 
Third Revision 

 
GENERAL TERMS AND CONDITIONS 

 

Issued:  May 24, 2011 
 

Effective:  June 27, 2011 

 

 
In the event of a termination of an account at a 
property involving a landlord or property owner where 
the landlord/property owner has previously provided 
the Company a signed agreement, the Company may 
record the landlord/property owner as the customer of 
record for that account.     

 
In addition, if the Company obtains oral or written 
acceptance or a signed agreement from a 
landlord/property owner, the Company may establish 
that landlord/property owner as the customer of record.   

 
In the absence of a new customer of record and the 
Company obtaining reasonable access, if consumption 
at a location where a Soft-Off has been implemented 
exceeds 13ccf, the Company will send notification to 
the location indicating that service shall be physically 
terminated if an account is not established.  If no 
response is received or if the Company can not gain 
access, additional attempts will be made to locate and 
contact the landlord/owner.  In cases where the account 
has not exceeded 13ccf and, if after 90 days, the 
account is still in the “Soft-Off” status, the Company 
will send notification to the location indicating that the 
service may be physically terminated if an account is 
not established. 
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The Narragansett Electric Company 
d/b/a National Grid 
RIPUC NG-GAS No. 101 

Section 1 
General Rules and Regulations 

Schedule B, Sheet 1 
Fifth Revision 

 
DEFINITIONS 

 

Issued:  May 24, 2011 
 

Effective:  June 27, 2011 

 

Service Quality Performance 
Fund: Deferred account containing accumulated Service 

Quality adjustments. 
 
Soft-Off   The termination of an account by the Company for 

billing purposes where there is no new customer of 
record and the actual flow of gas to the premise is not 
disconnected.   

 
Supplier Costs:  Costs associated with the entitlement and purchase of 

natural gas. 
 
Therm: An amount of gas having a thermal content of 100,000 

Btus. 
 
Transportation  
Imbalance Revenues: Revenues associated with daily and monthly 

imbalances for transportation customers, as included in 
the Company's Terms and Conditions of Firm 
Transportation. 

 
Transporting Pipeline: The party(s) engaged in the business of rendering 

transportation service of natural gas in interstate 
commerce subject to the jurisdiction of the Federal 
Energy Regulatory Commission, which are 
transporting gas for Marketer to a Point of Receipt of 
the Company. 

Upstream Storage  
Costs: Costs associated with the entitlement, injection, 

withdrawal and storage of natural gas upstream of the 
city-gate. 

 
Working Capital:  Amounts required to finance the Company’s activities 

prior to the receipt of revenue. 
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The Narragansett Electric Company 
d/b/a National Grid 
RIPUC NG-GAS No. 101 

Section 1 
General Rules and Regulations 

Schedule A, Sheet 4 
Third Revision 

 
GENERAL TERMS AND CONDITIONS 

 

Issued:  May 24, 2011 
 

Effective:  June 27, 2011 

 

    The Company shall undertake to furnish service to the 
customer for use only for his/her own purposes and 
only on the premises occupied through ownership or 
lease by the customer, except as provided below.  In 
cases where the customer is a condominium 
association or the owner or manager of a commercial 
or residential rental property with over six (6) units, 
the customer may allocate the Company charges for 
gas service to other gas users on the premises through 
any reasonable means, including properly installed 
submetering.  In such situations where the customer is 
allocating the Company charges for service to others, 
the burden is on the customer, when requested by the 
Company, to demonstrate that the allocated charges are 
no greater than the customer’s bill from the Company.  
When allocating such charges, the customer may 
separately include reasonable administrative fees.  
Natural gas sold by the Company to authorized natural 
gas vehicle filling stations may be remetered or 
submetered by the customer for resale to another or 
others.   

 
 On an annual basis the Company may notify all 

customers that if they are the owners of property and 
their tenants move out, the owner must provide written 
notification in advance that he/she wants gas left on at 
that premises in his/her name.  If the Company does 
not receive advance written notice, the service may be 
terminated, and the Company will not be liable for any 
damages to the premises resulting from the termination 
of gas service. 

 
3.1 BILLING TERMINATION (“Soft-Off’) 
 

Where a Residential customer or Small Commercial 
and Industrial customer has requested termination of 
service and an estimated or actual final meter reading 
is recorded, the Company may utilize a “Soft-Off” 
termination where the meter has an electronic 
receiver/transmitter device and the account is not 
subject to a shut-off order or request.   
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The Narragansett Electric Company 
d/b/a National Grid 
RIPUC NG-GAS No. 101 

Section 1 
General Rules and Regulations 

Schedule A, Sheet 5 
Third Revision 

 
GENERAL TERMS AND CONDITIONS 

 

Issued:  May 24, 2011 
 

Effective:  June 27, 2011 

 

 
In the event of a termination of an account at a 
property involving a landlord or property owner where 
the landlord/property owner has previously provided 
the Company a signed agreement, the Company may 
record the landlord/property owner as the customer of 
record for that account.     

 
In addition, if the Company obtains oral or written 
acceptance or a signed agreement from a 
landlord/property owner, the Company may establish 
that landlord/property owner as the customer of record.   

 
In the absence of a new customer of record and the 
Company obtaining reasonable access, if consumption 
at a location where a Soft-Off has been implemented 
exceeds 13ccf, the Company will send notification to 
the location indicating that service shall be physically 
terminated if an account is not established.  If no 
response is received or if the Company can not gain 
access, additional attempts will be made to locate and 
contact the landlord/owner.  In cases where the account 
has not exceeded 13ccf and, if after 90 days, the 
account is still in the “Soft-Off” status, the Company 
will send notification to the location indicating that the 
service may be physically terminated if an account is 
not established. 
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Legal Notice  
National Grid Tariff Advice Request 

R.I.P.U.C. Docket No. ______ 
  
  

Pursuant to Rhode Island General Laws §39-3-11 and Rule 1.9(c) of the Rules of Practice 
and Procedure of the Rhode Island Public Utilities Commission (“Commission”), The 
Narragansett Electric Company, d/b/a National Grid (“Company”), hereby gives notice 
that on May 24, 2011, the Company filed by Tariff Advice a request to approve the 
Company’s gas tariff entitled General Terms and Conditions, R.I.P.U.C. NG-GAS No. 
101, Section 1, Schedule A, Sheets 4 and 5, Third Revision and the Definitions contained 
in Section 1, Schedule B, Sheet 1, Fifth Revision to become effective June 27, 2011.  
This tariff would supersede the Company’s General Terms and Conditions, R.I.P.U.C. 
NG-GAS 101, Schedule A, Sheet 4, Second Revision and the Definitions contained in 
Schedule B, Sheet 1, Fourth Revision. 
 
Specifically, the Company is proposing to add Section 3.1, Billing Termination (“Soft- 
Off”) to its General Terms and Conditions and to amend the Definitions to reflect 
inclusion of the Company’s current Soft-Off policy.  This filing seeks to formalize the 
Company’s existing policy that had been informally established with the Consumer 
Section of the Division of Public Utilities and Carriers (“Division”) in 2010, and is being 
made in order to comply with the Division’s recent Order in Docket No. D-10-110 
(January 5, 2011).  The Company’s Soft-Off policy applies to the termination of an 
account by the Company for billing purposes where there is no new customer of record 
and the actual flow of gas to the premise is not disconnected.  A detailed description of 
the proposed changes and supporting documentation are included in the Company’s 
application, which is on file for examination at the offices of the Public Utilities 
Commission, 89 Jefferson Boulevard, Warwick, Rhode Island.  The Commission is 
accessible to the handicapped.  Individuals requesting interpreter services for the hearing 
impaired must contact the Clerk of the Commission seventy-two hours in advance of the 
hearing.   

 
National Grid 
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Gas Soft On and Off's

Cost Analysis Worksheet - Back-up documentation

Labor Cost - Gas Annual RI

Direct Annual Labor RI Gas Service Person 62,409$             

Burdens (65.65%) 40,972$             

Total Salary 103,381$           

Labor Per Day 50$                   

Minutes per Meter On (40 minutes on job + 10 Travel time) 50.0

Minutes per Meter Off (15 minutes on job + 10 Travel time) 25.0

FY 11/12 Productive # of Meter On's 5,478

FY 11/12 Productive # of Meter Off's 14,211

Productive Meter On Jobs per day 7.5

Productive Meter Off Jobs per day 15.0

Productive Jobs per Hour Meter On 1.2

Productive Jobs per Hour Meter Off 2.4                    

Cost per Productive Meter On 41$                   

Cost per Productive Meter Off 21$                   
Total Productive Meter On and Off Cost 62$                   

FY 11/12 Unproductive # of Meter On's 979

FY 11/12 Unproductive # of Meter Off's 3,762

Unproductive Meter On Jobs per day 18.8

Unproductive Meter Off Jobs per day 18.8

Unproductive jobs per hour Meter On 3.0

Unproductive Jobs per hour Meter Off 3.0

Cost per Unproductive Meter On 17$                   

Cost per Unproductive Meter Off 17$                   
Total Unproductive Meter On and Off Cost 33$                   
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