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March 15, 2013
VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 4290 — Henry Shelton Act —Monthly Report
March 2013

Dear Ms. Massaro:

On behalf of National Grid,* | have enclosed a monthly report regarding the Arrearage Forgiveness
plan implemented in compliance with R.I.G.L §839-2-1(d)(2).

Thank you for your attention to this transmittal. If you have any questions, please feel freeto
contact me at (401) 784-7667.

Very truly yours,

T

Thomas R. Techan
Enclosures

CC: Docket 4290 Service List
Steve Scidlabba
Leo Wold, Esq.
James Lanni

! The Narragansett Electric Company d/b/a National Grid.

280 Melrose Street, Providence, Rl 02907
T:401-784-7667 ™ F:401-784-4321 ™ thomas.teehan@us.ngrid.com ™ www.nationalgrid.com



DOCKET 4290 - HENRY SHELTON ACT - MONTHLY REPORT - MARCH 2013

Defaulted and |Customer Average Number of
Sent Removed - All Agreement Agreement Total Installment |Average Customers With HSA [Customers Percentage of Total Fuel
START Number of Customers Newly Customers Disconnect Other - Total Customer |Amount for All [Amount all Amount all Installment Agreements Created |Receiving Fuel Customers Receiving |Assistance
CURR DATE |DATE END_DT TX_TAX_DIST_NAME SERVICE TYPE [Customers |Added to Program Customers Removed - Completed |Removed - Defaulted|Notice Cancel Payments Customers Customers Customers Amount This Year Assistance Fuel Assistance Payments
03/14/2013| 02/01/2013| 02/28/2013|C CENTRAL FALLS ELEC 6 4,342.55 100,512.02 1,256.40 1,037.84 12.97
03/14/2013| 02/01/2013| 02/28/2013|C CENTRAL FALLS GAS 114 6 5 2 5 7,960.47 195,199.83 1,712.28 2,061.47 18.08 6 6/5.26%
03/14/2013| 02/01/2013| 02/28/2013|C CRANSTON ELEC 231 7 22 5 $25,279.66 397,850.67 1,722.30 $4,075.68 17.64 13 411.73%
03/14/2013| 02/01/2013| 02/28/2013|C CRANSTON GAS 186 7 14 2 3 $14,091.57 314,050.56 1,688.44 3,255.84 17.50 11 6(3.23%
03/14/2013| 02/01/2013| 02/28/2013|C EAST PROVIDENCE ELEC 57 1 5 1 5,496.21 $81,539.29 1,430.51 $848.74 14.89 6 1[1.75%
03/14/2013| 02/01/2013| 02/28/2013|C EAST PROVIDENCE GAS 68 4 2 1 7,539.39 96,941.07 1,425.60 $1,022.01 15.03 1 1|1.47%
03/14/2013| 02/01/2013| 02/28/2013|C NEWPORT ELEC 46 3 4 3,477.25 69,096.74 $1,502.10 $705.26 15.33 5 1[2.17%
03/14/2013| 02/01/2013| 02/28/2013|C NEWPORT GAS 24 1 1 1,942.87 28,339.23 1,180.80 $297.21 12.38 1
03/14/2013| 02/01/2013| 02/28/2013|C PAWTUCKET ELEC 299 13 19 1 16 4,149.21 $401,964.51 1,344.36 $4,102.88 13.72 24 411.34%
03/14/2013| 02/01/2013| 02/28/2013|C PAWTUCKET GAS 395 16 26 6 12 33,528.51 $671,068.59 1,698.91 7,050.84 17.85 30 25|6.33%
03/14/2013| 02/01/2013| 02/28/2013|C PROVIDENCE ELEC 894 44 86 5 42 75,779.51 | $1,415,372.07 $1,583.19 $14,660.56 16.40 90 37(4.14%
03/14/2013| 02/01/2013| 02/28/2013|C PROVIDENCE GAS 1129 53 67 2 43 $104,065.40 | $2,110,939.51 1,869.74 $22,348.85 19.80 107 51[4.52%
03/14/2013| 02/01/2013| 02/28/2013|C WARWICK ELEC 147 6 5 3 $13,995.17 271,768.95 1,848.77 2,782.99 18.93 12
03/14/2013| 02/01/2013| 02/28/2013|C WARWICK GAS 92 3 9 4 2 $8,424.05 158,773.76 1,725.80 1,623.61 17.65 8
03/14/2013| 02/01/2013| 02/28/2013|C WOONSOCKET ELEC 191 4 12 3 $16,193.57 266,640.17 1,396.02 2,762.95 14.47 8 412.09%
03/14/2013| 02/01/2013| 02/28/2013|C WOONSOCKET GAS 152 2 13 1 5 $11,214.28 226,024.18 1,487.00 2,365.99 15.57 6 5(3.29%
03/14/2013| 02/01/2013| 02/28/2013|S NORTH PROVIDENCE C PROVIDENCE ELEC 1 2,751.10 2,751.10 27.51 27.51
03/14/2013| 02/01/2013| 02/28/2013|S ALBION T LINCOLN ELEC 2 1 2,939.75 1,469.88 29.40 14.70
03/14/2013| 02/01/2013| 02/28/2013|S ASHAWAY T HOPKINTON ELEC 8 862.54 $23,739.51 2,967.44 $239.13 29.89 1
03/14/2013| 02/01/2013| 02/28/2013|S BRADFORD T CHARLESTOWN ELEC 1 200.00 $1,062.98 1,062.98 $10.63 10.63
03/14/2013| 02/01/2013| 02/28/2013|S BRADFORD T WESTERLY ELEC 7 745.75 $10,245.01 1,463.57 $104.53 14.93
03/14/2013| 02/01/2013| 02/28/2013|S BRADFORD T WESTERLY GAS 3 170.00 3,062.81 1,020.94 30.63 10.21
03/14/2013| 02/01/2013| 02/28/2013|S CHEPACHET T GLOCESTER ELEC 5 1 819.82 8,120.15 1,624.03 85.75 17.15
03/14/2013| 02/01/2013| 02/28/2013|S EAST GREENWICH C WARWICK ELEC 3 1 1 137.50 4,099.23 1,366.41 41.97 13.99
03/14/2013| 02/01/2013| 02/28/2013|S GLENDALE VILLE T BURRILLVILLE ELEC 2 203.99 3,431.37 1,715.69 34.31 17.16
03/14/2013| 02/01/2013| 02/28/2013|S GREENVILLE T SMITHFIELD ELEC 5 273.44 $15,441.39 3,088.28 $156.58 31.32
03/14/2013| 02/01/2013| 02/28/2013|S GREENVILLE T SMITHFIELD GAS 3 404.56 4,047.30 1,349.10 42.81 14.27
03/14/2013| 02/01/2013| 02/28/2013|S HARMONY T GLOCESTER ELEC 2 4,716.23 2,358.12 51.20 25.60
03/14/2013| 02/01/2013| 02/28/2013|S HOPE T SCITUATE ELEC 11 $1,311.63 $26,467.01 2,406.09 $287.54 26.14 1 1]9.09%
03/14/2013| 02/01/2013| 02/28/2013|S HOPE VALLEY T RICHMOND ELEC 1 $1,329.28 1,329.28 $13.29 13.29
03/14/2013| 02/01/2013| 02/28/2013|S HOPE VALLY T HOPKINTON ELEC 7 1 783.65 $12,471.88 1,781.70 $129.35 18.48
03/14/2013| 02/01/2013| 02/28/2013|S KENYON T CHARLESTOWN ELEC 1 123.80 2,535.04 2,535.04 25.35 25.35
03/14/2013| 02/01/2013| 02/28/2013|S KINGSTON T SOUTH KINGSTOWN ELEC 2 320.00 $3,333.54 1,666.77 34.14 17.07 1
03/14/2013| 02/01/2013| 02/28/2013[S MANVILLE T LINCOLN ELEC 15 $1,546.00 $12,854.08 $856.94 $132.40 $8.83 1
03/14/2013| 02/01/2013| 02/28/2013|S MANVILLE T LINCOLN GAS 7 643.90 $8,627.28 $1,232.47 $92.07 13.15
03/14/2013| 02/01/2013| 02/28/2013[S MAPLEVILLE T BURRILLVILLE ELEC 6 219.80 $13,264.13 $2,210.69 $135.67 22.61
03/14/2013| 02/01/2013| 02/28/2013|S NARRAGANSETT T SOUTH KINGSTOWN ELEC 1 $123.13 $960.32 $960.32 10.67 10.67
03/14/2013| 02/01/2013| 02/28/2013|S NORTH SCITUATE T JOHNSTON ELEC 1 258.17 $1,576.72 1,576.72 15.77 15.77
03/14/2013| 02/01/2013| 02/28/2013|S PRUDENCE ISLAND T PORTSMOUTH ELEC 1 220.00 $7,582.04 7,582.04 75.82 75.82
03/14/2013| 02/01/2013| 02/28/2013|S RIVERSIDE C EAST PROVIDENCE ELEC 41 1 2 $3,980.27 75,240.43 1,835.13 62.44 18.60 2
03/14/2013| 02/01/2013| 02/28/2013|S RIVERSIDE C EAST PROVIDENCE GAS 25 $1,921.05 $46,825.15 1,873.01 $483.67 19.35 1
03/14/2013| 02/01/2013| 02/28/2013|S RUMFORD C EAST PROVIDENCE ELEC 16 1 1,576.04 27,887.83 1,742.99 291.58 18.22
03/14/2013| 02/01/2013| 02/28/2013|S RUMFORD C EAST PROVIDENCE GAS 8 572.73 $10,825.57 $1,353.20 $112.82 14.10 1 2|25.00%
03/14/2013| 02/01/2013| 02/28/2013|S SAUNDERSTOWN T NARRAGANSETT ELEC 3 271.38 12,660.68 4,220.23 128.75 $42.92
03/14/2013| 02/01/2013| 02/28/2013|S SAUNDERSTOWN T NORTH KINGSTOWN ELEC 1 562.08 $3,459.15 3,459.15 $34.59 34.59
03/14/2013| 02/01/2013| 02/28/2013|S SHANNOCK T CHARLESTOWN ELEC 1 $2,752.44 2,752.44 $27.52 27.52
03/14/2013| 02/01/2013| 02/28/2013|S WAKEFIELD T SOUTH KINGSTOWN ELEC 18 $2,206.37 $46,783.23 2,599.07 $481.93 26.77
03/14/2013| 02/01/2013| 02/28/2013|S WAKEFIELD T SOUTH KINGSTOWN GAS 4 388.73 $6,503.55 1,625.89 67.72 16.93
03/14/2013| 02/01/2013| 02/28/2013|S WEST KINGSTON T EXETER ELEC 2 160.00 7,241.68 3,620.84 72.41 36.21
03/14/2013| 02/01/2013| 02/28/2013|S WEST KINGSTON T RICHMOND ELEC 4 437.80 8,442.41 2,110.60 79.23 19.81
03/14/2013| 02/01/2013| 02/28/2013|S WOOD RIVER JT T RICHMOND ELEC 4 347.77 $14,347.26 3,586.82 $143.47 35.87
03/14/2013| 02/01/2013| 02/28/2013|S WYOMING T RICHMOND ELEC 3 552.00 $4,278.32 1,426.11 $43.22 14.41
03/14/2013| 02/01/2013| 02/28/2013|T BARRINGTON ELEC 11 1 651.90 21,454.24 1,950.39 224.07 20.37 1
03/14/2013| 02/01/2013| 02/28/2013|T BARRINGTON GAS 10 1 1,009.16 24,282.96 2,428.30 260.93 26.09
03/14/2013| 02/01/2013| 02/28/2013|T BRISTOL ELEC 32 2 2 2 2,886.52 $46,250.71 1,445.33 $472.89 14.78 4
03/14/2013| 02/01/2013| 02/28/2013|T BRISTOL GAS 23 1 2,337.33 34,867.75 1,515.99 364.07 15.83 3 1|4.35%
03/14/2013| 02/01/2013| 02/28/2013|T BURRILLVILLE ELEC 5 1 1,177.20 13,755.03 2,751.01 146.94 29.39 1
03/14/2013| 02/01/2013| 02/28/2013|T CHARLESTOWN RI ELEC 16 2 2 3,066.42 51,107.06 3,194.19 515.78 32.24 2
03/14/2013| 02/01/2013| 02/28/2013|T COVENTRY ELEC 52 1 5 1 1 4,568.23 85,726.33 1,648.58 873.58 16.80 5 1[1.92%
03/14/2013| 02/01/2013| 02/28/2013|T COVENTRY GAS 10 $702.54 13,470.44 1,347.04 144.78 14.48
03/14/2013| 02/01/2013| 02/28/2013|T CUMBERLAND ELEC 46 1 1 2 $2,972.25 71,750.74 1,559.80 744.33 16.18 2
03/14/2013| 02/01/2013| 02/28/2013|T CUMBERLAND GAS 40 5 1 $2,889.13 66,426.38 1,660.66 700.74 17.52 2
03/14/2013| 02/01/2013| 02/28/2013|T EAST GREENWICH ELEC 5 1 845.42 7,254.98 1,451.00 71.57 14.31
03/14/2013| 02/01/2013| 02/28/2013|T EAST GREENWICH GAS 3 2 120.42 7,282.72 2,427.57 72.49 24.16
03/14/2013| 02/01/2013| 02/28/2013|T EXETER ELEC 11 1 568.68 5,028.34 2,275.30 61.01 23.73
03/14/2013| 02/01/2013| 02/28/2013|T FOSTER ELEC 5 464.19 14,774.07 2,954.81 158.06 31.61
03/14/2013| 02/01/2013| 02/28/2013|T GLOCESTER ELEC 5 959.69 15,012.44 3,002.49 $150.13 30.03
03/14/2013| 02/01/2013| 02/28/2013|T HOPKINTON RI ELEC 1 1,424.05 1,424.05 $13.60 13.60
03/14/2013| 02/01/2013| 02/28/2013|T JAMESTOWN ELEC 2 $166.76 3,507.38 1,753.69 $34.97 17.49
03/14/2013| 02/01/2013| 02/28/2013|T JOHNSTON ELEC 92 6 9 3 9,914.92 $194,830.92 2,117.73 $2,004.50 21.79 9
03/14/2013| 02/01/2013| 02/28/2013|T JOHNSTON GAS 41 3 2 3,657.62 71,037.57 1,732.62 725.74 17.70 1
03/14/2013| 02/01/2013| 02/28/2013|T LINCOLN RI ELEC 31 1 3 1 2,937.12 71,677.13 $2,312.17 762.27 24.59 2
03/14/2013| 02/01/2013| 02/28/2013|T LINCOLN RI GAS 28 1 $2,312.23 39,805.11 1,421.61 $416.45 14.87
03/14/2013| 02/01/2013| 02/28/2013|T LITTLE COMPTON ELEC 5 1 $537.47 15,758.50 3,151.70 170.62 34.12 1
03/14/2013| 02/01/2013| 02/28/2013|T MIDDLETOWN ELEC 18 3 $2,614.55 $32,205.85 1,789.21 329.36 18.30 1
03/14/2013| 02/01/2013| 02/28/2013|T MIDDLETOWN GAS 5 $559.11 11,995.83 2,399.17 122.48 24.50
03/14/2013| 02/01/2013| 02/28/2013|T NARRAGANSETT ELEC 17 1 2 2 $1,449.14 $26,311.36 1,547.73 270.18 15.89 2 1/5.88%
03/14/2013| 02/01/2013| 02/28/2013|T NARRAGANSETT GAS 9 1 $129.70 11,106.04 1,234.00 115.91 12.88 1
03/14/2013| 02/01/2013| 02/28/2013|T NORTH KINGSTOWN ELEC 36 1 2 3 $3,516.63 70,326.12 $1,953.50 721.90 20.05 2 1[2.78%
03/14/2013| 02/01/2013| 02/28/2013|T NORTH KINGSTOWN GAS 12 1 $731.65 25,773.96 2,147.83 255.15 21.26
03/14/2013| 02/01/2013| 02/28/2013|T NORTH PROVIDENCE ELEC 80 4 10 3 $7,453.15 $120,751.79 1,509.40 $1,248.24 15.60 6 2[2.50%
03/14/2013| 02/01/2013| 02/28/2013|T NORTH PROVIDENCE GAS 168 8 12 2 3 $12,053.48 $291,807.80 1,736.95 $3,076.01 18.31 10 14|8.33%

Page 1




DOCKET 4290 - HENRY SHELTON ACT - MONTHLY REPORT - MARCH 2013

03/14/2013| 02/01/2013| 02/28/2013|T NORTH SMITHFIELD ELEC 11 1 $1,289.85 $17,780.86 1,616.44 $184.24 16.75 3 1[9.09%
03/14/2013| 02/01/2013| 02/28/2013|T NORTH SMITHFIELD GAS 1 1 $120.00 $1,091.24 1,091.24 $12.12 12.12 1

03/14/2013| 02/01/2013| 02/28/2013|T PORTSMOUTH ELEC 16 1 $2,302.38 $28,415.40 1,775.96 $288.05 18.00

03/14/2013| 02/01/2013| 02/28/2013|T PORTSMOUTH GAS 3 $325.22 $4,287.21 1,429.07 $46.26 15.42

03/14/2013| 02/01/2013| 02/28/2013|T SCITUATE RI ELEC 8 1 $2,970.20 22,732.31 2,841.54 233.41 29.18

03/14/2013| 02/01/2013| 02/28/2013|T SMITHFIELD ELEC 15 3 $1,352.34 24,493.01 1,632.87 253.30 16.89

03/14/2013| 02/01/2013| 02/28/2013|T SMITHFIELD GAS 7 1 1 $103.55 12,567.64 1,795.38 127.92 18.27 1

03/14/2013| 02/01/2013| 02/28/2013|T SOUTH KINGSTOWN ELEC 11 $588.10 15,570.30 1,415.48 165.33 15.03 1 1{9.09%
03/14/2013| 02/01/2013| 02/28/2013|T TIVERTON ELEC 18 4 $2,340.47 $35,862.26 1,992.35 370.52 20.58

03/14/2013| 02/01/2013| 02/28/2013|T TIVERTON GAS 7 $442.38 $8,475.74 1,210.82 $90.18 12.88

03/14/2013| 02/01/2013| 02/28/2013|T WARREN RI ELEC 41 1 3 $2,153.16 51,422.35 1,254.20 531.57 12.97 1 1]|2.44%
03/14/2013| 02/01/2013| 02/28/2013|T WARREN RI GAS 30 2 $988.05 39,242.96 1,308.10 5407.19 13.57 1

03/14/2013| 02/01/2013| 02/28/2013|T WEST GREENWICH ELEC 7 1 1 $160.00 21,987.55 3,141.08 239.30 34.19 1

03/14/2013| 02/01/2013| 02/28/2013|T WEST GREENWICH GAS 1 $541.62 $541.62 $5.44 $5.44

03/14/2013| 02/01/2013| 02/28/2013|T WEST WARWICK ELEC 75 3 3 2 8,217.22 $149,787.80 1,997.17 $1,546.93 20.63 7 1|1.33%
03/14/2013| 02/01/2013| 02/28/2013|T WEST WARWICK GAS 22 2 2 1 1,904.86 547,052.32 2,138.74 5487.10 22.14 2

03/14/2013| 02/01/2013| 02/28/2013|T WESTERLY ELEC 43 3 3 4 3,434.88 71,389.44 1,660.22 729.94 16.98 5

03/14/2013| 02/01/2013| 02/28/2013|T WESTERLY GAS 13 1 1 1,065.49 13,450.80 1,034.68 135.49 10.42 1 1{7.69%
03/14/2013| 02/01/2013| 02/28/2013|TOTAL ELEC 2835 109 220 8 103 $258,514.90 | $4,695,106.93 2,109.40 $48,399.64 21.62 220 61|2.15%
03/14/2013| 02/01/2013| 02/28/2013| TOTAL GAS 2643 98 169 23 82 $224,319.43 | $4,605,794.48 1,571.05 $48,421.99 16.36 195 112)4.24%
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