John L Conroy
Vice President — Regulatory Affairs

December 2, 2011

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission

89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

234 Washingion Street
Providence, RI (28063

Phone 401 525-3080
Fax 401 525.3064

john. Loonroy@verizon.com

We are filing, herewith, for effect January 1, 2012, tariff material consisting of:

PUC RINo. 15
. Revised Sappiemental Deieted
Part!Sectmg Page(s) Page(s) Page(s)
1.4.6-9.11-13, 2131, 14, 18- 71,
15-17,24-24.1, 25 28, 30— 35, 37
ToC 49, 62 - 63, 65, and Nia _38, 42, 45, 50—
70 57. 64, and 66
%.3.17.19 - 20.1, |
A sy and 23 N/A 21,26 42, and 44
A Tand 4 NiA NA
A3 2 NA N/A
A/ Soand 17 /A 31-24
1-%.6,10, 11,14 - 0.1 12
Al 17,21, and 23 N/A and 26 - 28.1
- 2.8, 12, 15, 18, 19, , 6,16,20-26.1, and
A7 27,31, and 32 N/a 33_18.1
AR NA NA i 6
A/ 7,10 and 19 9 218
A0 1 /A 11213
A N/A N/A 19
A2 NA N/A .31
1-8.10- 13,19
A5 N/A N/A it 2739




. Revision of Supplemenial Deleted
Part/Section Page(s) of gage(s) Page(s)
B/i N/A N/A 1-31
B/2 N/A N/A 1-18
cn N/A N/A 1-9
VE) N/A N/A 1-5
Cla N/A N/A 1210
/s N/A N/A 1-6
Cl6 N/A N/A 1-8
/8 N/A N/A 1-4
/9 N/A NA 1-9
/10 {and 10 /A N/A
ol N/A N/A 1-6
D/l N/A NA 1-35
1 2 and 3 NA 1,6and 7
H2 N/A N/A 1-14
H/3 N/A /A 1-6
14 N/A NA 1-13
/5 N/A N/A 1~ 19
1,3,6,16, 17, 19 - 34.-35, 40 - 54.1,
M/ 23,25 -29,31- 36 58 - 582, 61.
332, 38, 57, 59, PP
62, and 65
M2 N/A N/A 1-35
M3 N/A N/A 2-22
M/4 N/A NA 124
M8 N/A NA 2_64

The sole purpose of this filing is to clarify the remainder of the tariff following the
withdrawa! of business services from RI PUC No. 15 pursuant to the notification letter to the
Comunission and the Administrator of the Division dated Decemiber 1, 2011,

If you have any questions regarding this filing, please contact Frances O'Neill-Cunba of
my staff at 401 525-3560.

Enclosed are an original and nine copies of the tariff maierial. Please return a copy of
this letter with your stamp of receipt.

Respectfully submitted,

Attachment
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Verizon New England Ing,

Exchange and Network Services
Part A Section 1

' Page 2

Third Revision

Canceling Second Revision

1. - Tariff Information and General Regulations.
1.1 Tariff Information
o
A. (Continued)
7. | (T—Text that has changed without causing a change in regulation
8. | (X)—Text that has been moved from one page to another
B. | Appearing in the rates and charges section (Part M) under the Uniform Service Ordering Code
(USOC) column are upper case alphabetical characters which are used to indicate the following.
1. ; U—iIndicates that more than one USOC is applicable

The use of the masculine or feminine gender in this tariff should be construed as including both
genders and not as a restriction on the basis of sex.

Many of the designations used by the Telephone Company to distinguish its products and services

lssued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory

A. are claimed as trademarks or service marks. Rather than printing a trademark symbol with every .
occurrence of a trademarked or service marked product name as it is used throughout this tariif, let
it be stated that when using the names of the Telephone Company products and services herein,
such use is in an editorial fashion. Following are the proper use names of the Telephone Company
trademarks and service marks that are referred to herein in terms of product and service offerings.
1. | Registered Service Marks
a. D
b. {D
c. D
d. (D
e. (D)
f. ("))
g. | INTELLIDIAL®
h. {m)]
i. | PATHWAYS®
j. | PHONESMART®
k. | RINGMATE®




Exchange and Network Services
Part A Section 1

Page 3

Fourth Revision

Canceling Third Revision

PLC Ri No. 15

Verizon New England Inc.

1. Tariff Information and General Regulations

1.1 Tariff Information :

Trademarks and Service Marks™

(Continued)

VALUFLEX®

Service Marks

Verizon Five Cents Plan **

Registered Trademark/Service Marks
NYNEX®

P owin e oo i3 (pA

11

Additional Listing—A iisting in addition to the initial or joint user listing provided with the customer's
senvice.

Authorized Protective Connecting Module—A protective unit designed by the Telephone Company
and manufactured under the control of the Telephone Company quality assurance precedures. This unit
is incorporated in a customer provided answering device. :

Authorized User—An individual authorized by the Telephone Company to use a cusiomer's telephone
service. It includes members of the household, employees, or agents of the customer, residential tenants
of hotels, ciubs, etc.; and joint users as arranged for. The term authorized user, used in connection with
private line service, denotes a person, firm or corporation designated by the customer and authorized by

the Telephone Company to use the customer's service.

Baud—A unit of signaling speed. It is the reciprocal of the time of duration in seconds of the shortest
signal element (mark or space) within a code signal. The speed in bauds is the number of signal
elements per second.

Building—A structure under one roof, or two or more structures where such structures adjoin, connect
or are ocoupied as follows. The structures directly adjoin each other, being separated only by a building
wall. The structures are connected by a completely enclosed passageway designed for and used
primarily as the regular route for foot travel between the structures and is also suitable for the instafiation
and maintenance of interior telephone facilities. The major portion of the structures is cccupied by the

same customer.

Bridging Connecfion—As used in connection with Private Line Series 8000 channels, indicates
amplifying equipment and services required tc connect a station, or an interexchange channet serving a
station, at an intermediate point on an interexchange network, or to connect an additional station at a

terminal point.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012

D)
(D)




Exchange and Network Services
Part A Section 1

: Page 17

First Revision

Canceling Original

PUC RI No. 15

Verizon New England Inc.

1. Tariff Information and General Regulations
1.4 Responsibility of the Telephone Company

14 Furnishing of Servic
A. | The Telephone Company reserves the right to refuse an application for service made by, or for the
benefit of, a former customer who is indebted to the Telephone Company for telephone service

- | previously furnished.

B. | A telephone number is subject to change at any time.

C. | The Telephone Cornpany reserves the right to restrict the amount of cther services and equlpment
fumnished or used in connection with any particular class of service in order to prevent any
“impairment in the quality of sarvice furnished.

D. | The Telephone Company reserves the right to terminate the service of a party fine customer
where it appears that the customer’s use of the service excludes reasonable use by other parties
an the same line.

E. | In view of the fact that customers have exciusive control of their communications over the facilities
furnished them by the Telephone Company, and of other uses for which facitities may be furnished
by the Telephone Company, and because of unavoidableness of errors incident to the services
and to the use of such facilities of the Telephone Company, the services ‘and facilities furnished by
the Telephone Company are subject to the terms, conditions and fimitations herein specified.

F. | In compliance with the FCCs Memorandum Opinion and Order released December 16, 1992, the
Telephone Company will provide the following Open Network Architecture {ONA) services to
customers under rates, terms and conditions approved by the PUC.

(D)

Dialed Number Identificaticn Service (DNIS) on Dedicated Toll Free Service (DTFS).
The Telephane Company retains title to all materials, inciuding wire and cable that it instails.

DR o020 oop

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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. Part A Section 1

Page 18
Sixth Revision

Verizon New England Inc. Canceling Fifth Revision

1. Tariff Information and General Regulations
14 Responsibility of the Telephone Company

The Telephone Company is not liable for any defacement of or damage to the premises of a
customer (or authorized user) resulting -from the aftachment of the Telephone Company's
instruments, apparatus and associated wiring on such premises or by the installation or removal
thereof, when such defacerment or damage is not the resutt of negiigence of the Telephone
Company.

_F. | The Telephone Company is not responsible to the customer, atthorized user, joint user, sharer of
service, or patron of a reseller for injuries or damages to persons or property arising from the
existence of a customer-provided power supply.

A. | For any complete failure of local exchange service continued mare 24 hours and brought to the
notice of the Telephone Company within fen days, the Telephone Company will make a prorata
adjustment of charges or guarantee. For the purpose of determining a prorata adjusiment, every

month is consideéred 1o have 30 days.

A. | Qualifying residential customers who meet the following criteria may be eligible to receive a
one-tirme bill credit in the amount of $5G.00.

1. | Current residence customers who contact Verizon directly to disconnect their dial-tone

service will be mailed a letter informing them that they are eligible for a one-time bill creditin

the amount of $50.00 if they re-establish dial tone service with Verizon within 90 days of

disconnecting their service. The one-time $50.00 bill credit will be applied to the customer's

first applicable Verizon monthly bill for the re-established dial tone line service.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Eifective: January 1, 2012 -
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Page 20

Seventh Revision

Canceling Sixth Revision

PUC Rl No. 15

Verizon New England Inc.

1. Tariff Information and General Reguiations
1.4 Responsibility of the Telephone Company

-Tlmé':';l':;i'__i"i?}Credlt
1. (Cont'd)

a. | At the time the customer orders service, the customer (i) must call the toll-free number
orinted on the letter and (i} provide the representative with the offer code included in the

letter to receive the one-time $50.00 bill cradit.

b. | Verizon will honor the one-time $50.00 bill credit issued by other Verizon jurisdictions as long
as the offer mests the terms and conditions of this tariff.

¢. | This one-time $50.00 bill credit is not redeemable for cash and may not be used to satisfy
delinquent balances owed to Verizon or any Verizon affiliate.

B. | Customers receiving the monthly discount offered under the Regional Essentials or Regionai
Value Voice Discount are not eligible for the $50.00 bl credit,

C. | Verizon customers receiving this one-time bill credit are not eligible to receive any other one-
fime bili credit or one-time discount offer,

D. | The one-time bill credit is not available to customers disconnecting seasonal dial tone
service. ' :
E. | Customers are eligible for the one-time bill credit only once in any rofiing 12-month period.

: llation Warranty
A. | Residence Service— The Telephone Company assures that when a residence customer orders
a network access line, service will be installed on the agreed upon scheduled date.

1. | If service has not been instalied on that date due to Telephone Company reasons, the cusiomer
will receive a credit in the amount of the total of one month of recurring rates for any basic
exchange, auxiliary exchange, Selective Calling and Rhode Island Statewide Call Plan services

that the customer initially ordered.
a. | The customer can only receive one credit per instaliation

| A. | This guarantee provides a credit bn the Telephone Cbmpény bill fo residén.ce cuétomers wha || {D}
notify the Telephone Company to disconnect any of the following services/features because the | (D)
customer is dissatisfied. ' :

1. | Custom Calling— Call Forwarding, Call Forwarding Busy Line Don't Answer, Call Forwarding
Busy Line and Call Forwarding Don't Answer, Call Waiting, Speed Dialing 8, Speed Dialing 30, |.

Three Way Calling
2. | Phonesmart— Cazller ID, Busy Redial -

Distinctive Ring

The customer is responsible for notifying the Telephone Company of his decision fo disconnect
within sixty days of installation. When the expiration of the sixty day period falls on 2 weekend or
legal holiday, the customer has until the first day following the weekend or legal holiday to notify
the Telephone Company. In such event the customer will be enitied to a credit for the
serviceffeature charge(s) and monthly rate(s).accrued through the disconnect date.

Wion

John L. Conroy

lssued: December 2, 2011
Vice President-Regulatory .

Eifective: January 1, 2012
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First Revision

Verizon New England Inc. Canceling Original

1. Tariff Information and General Regulations
1.4 Responsibility of the Telephone Company

CustomerSatlsfactlonGuarantee :
C. | The credit is equal to the Service & Equipment Order charge and the monthly rate incurred by the

customer for the service.

1. | The credit does nct apply to activation or usage charges associated with the service, to services -
offered under a contract, to services offered under a package offering .(excluding packages
“comprised of Custom Calling, or Distinctive Ring services), or to telephone equipment.

2. | When multiple services are ordered at the same time, the credit for the Service & Equipment
charge will not apply If the customer retains any one of the services ordered.

3. | Each cusiomer wil be entitled to the credit one time per serviceffeature.

Issued: December 2, 2011 : o John L. Conroy
Effective: January 1, 2012 : Vice President-Regulatory
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Part A Section 1

Page 22

Fourth Revision

Canceling Third Revision

PUC RI No. 15

Verizon New England Inc.

1. Tariff Information and Generai Regulations
1.5 Responsibility of the Customer

bty
In case of damage, loss, theft or destruction of equipment and facilites furnished by the Telephone
Company, the customer may be required fo pay the expense incurred by the Telephone Company
to replace or restore the equipment and facilities {o its original condition.

5. Notification for Termination of Service SR
A. | The right is reserved to require notice of not less than ten days of the customer's desire to

terminate the service.

1.55 Bayment'r-fgt;"féi;iis.
A. | The customer is responsible for payment of all charges for service in accordance with the following

provisions, : ‘ .

1. | Bills are due when rendered and are payable at an office of the Telephone Company. -

a. | Delayed payment of bills may resuit in the interruption or discontinuance of the customer's service.

The customer is required to pay, in accordance with the Telephone Company's established
collection and billing practice, alt charges for exchange, end user access and private line services;
MTS messages, including -charges for messenger service; and for al services billed by the

Telephone Company for other carriers.

a. | The customer is held responsible for all charges for telephone service rendered at the cusiomer's
telephone, both exchange and MTS, including charges for MTS messages on which the charges

have been made collect.
B. | Late Payment

5 | Residence customer bills for service are due on the due date specified on the bill. A
customer shall be given 30 calendar days from the date of receipt of the bill for payment in
full. If payment is not received by the customer's next billing date, a late payment charge of
1% will be applied to all previously unpaid charges with the exceptions specified in Section

1.5.5.B.3.

3. | The late payment charge does not apply to the following ilems.

a. | Any disputed amount, however it is applicable to all undisputed portions of a bill on which a dispute
is pending. '

b. | Final accounts: however any late payment charges included in the balance on a final statement
are stifl due. _

¢. | Residential accounts in an approved deferred payment arrangement.

Lifeline accounts . ‘ :
Returned Check— Whenever a check or draft presented for payment of service is not accepted

by the institution on which it is written, a returned check charge applies, per check or draft written.

oo

John L. Conroy

lssued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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Third Revision

Canceling Second Revision

PUCRI No. 15

Verizon New England Inc.

1. Tariff information and General Regulations
1.5 Responsibility of the Customer

DéEBsﬁs

the Telephone Company may require a customer or applicant for telephone service to make
a deposit.

1. | Simple interest of 12% per annum is credited to the customer annually or upon termination of the
service or the retumn of the deposit by the Telephone Company.

2. | The receipt of such a depesit by the Talephorie Company shall in no way relieve the customer or
appiicant from compliance with the Telephone Company's reguiations as to advance payment (if
any) and the prompt payment of bills, nor constitute a waiver or modification of the practices of the
Telephone Company for the discontinuance of service for nonpayment of any sums due for

service rendered.

A. | In addition to the rates and charges provided in this tariff, 2 surcharge may be imposed to
recover the Gross Receipts Tax imposed on the Company. The surcharge will be shown as
a separzte line itam on the customer’s monthly bill.

Jehn L. Conroy

Issued: December 2, 2011 7
Vice President-Regulatory

Effective: January 1, 2012

A. | In order to safeguard it against loss of charges due at the time service may be terminated, '
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’ Part A Section 2
Page 1

First Revision
Canceling Original

Verizon New England Inc.

2. Construction and Interior Wiring
2.1 Construction

Rates and charges for services expiained herein are contained in Part M, Section 1.2.

: -E.Generalj H s TR R e T ; SR
A. | The Telephone Company places either aerial or underground consiruction and determines in each
case the normal type of construction to be used to fumnish service. If another type of construction is
required, such as submarine cable or radio, or if service is desired at remote locations, the
provisions in Section 2.1.5 governing special conditions or the regulations in this tariff pertaining to

hazardous or inaccessible locations apply.
1. | Aerial or underground telephone construction located on private property within the exchange area
and serving only one custormer is considered private property construction.

a. | That portion of consiruction cn private property used in common for more than one customer, is
furnished under the regulations for highway construction. =

B. | The regulations specified in Sections 2.1.2, 2.1.3, and Section 2.1.5A apply for main telephone
' exchange and Private Branch Exchange (PBX} frunk fine services, and for private line service
petween points not on the same continuous property. When these services are extended to
another building on the same continuous property of a customer, or when a private line service is
furnished exciusively between points on the same premises, the consiruction is furnished in
accordance with reguiations specified in Part B. :

ghw .
“A. | Within the normal exchange area, the Teiephone Company fumishes all required highway
construction of normal type without a special construction charge.

B. | When a customer is so located that it is necessary to use a private right-of-way to furnish service
and the Telephone Company must incur cost to obtain the required right-of-way, the customer is
required to pay the entire cost involved in securing the right-of-way.

3+ Private el
A. | Principal Location for residence service customers is considered to be the customer's dwelling.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulaiory

Effective: January 1, 2012

e
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Canceling Criginal

PUC RI Ne. 15

Verizon New Engiand Inc.

2. Construction and Interior Wi-ri'ng
2.1 Construction

C. (Continued)
8. | Circuit construction furnished herein is furnished, owned, and maintained by the Telephcne
Company.

a. | Any necessary trench or conduit werk in connection with maintenance and replacement is done &t
Telephone Company expense. If the customer renders access to the conduits, provided
hereunder, unusually expensive, the customer is required to bear the unusual expense incurred in
opening and closing the french in connection with maintenance and replacement or fo provide
service over a new route. The customer assumes the expense of maintenance and replacement
of circuit construction, provided hereunder, made necessary by some act of the customer or his
representative, or by circumstances over which the customer has conirol

A, | If a customer within the exchange area desires or requires & form of highway or private property
construction that is of higher cost than that which normally would be placed, ‘or if because of the
obviously temporary nature of the service the construction cost is dispropertionately large in
comparison with the estimated revenue, special construction charges apply to cover ihe excess

costs.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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Page 2
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Canceling Original

3,
3.1

Service Charges
Description

Premises WorIECha_rges

For complex premises work that requires a calflout, {i.e., the dispatching ofa Telrephone Company

employee while off duty to perform nonscheduled work at a customers request); a twao hour
rninimum compiex premises work charge applies.

E. | An estimate of expected charges will be given at any customer's request. An estimate is not
necassarily the amount the customer will be billed.

F. | Premises work charges do not apply for the following activities.

1. | A move or a change of telephone services or equipment that is initiated by the Telephons
Company.

5 | Disconnection and/or removal of equipment, listings, network access lines, and Custom Caliing
service features, provided that no other work subject fo premises work charges is performed.

3. | Changeioa telephone compatible with aids used by the hearing handicapped.

4, | Repair or replacement of Telephone Company provided equipment for which a monthiy rate
applies,

5. | Repair or replacement of wiring up to and including the network interface for standard service.
customers. :

G. | For connections of customer provided communications system as described in Section 4.5.1&1

and Part B, Section 1, premises work charges apply if a Telephone Company employee visits the
premises where the connection is made because one or more of the conditions described Part B,
Section 1.7.10E exist and, for failure to comply with Part 68 of the FCCs rules and regulations or
the institutiona! procedures described in Section 4.5.1B for signal power conirol.

Restoral of Service— Service temporarily interrupted for nonpayment of bills will be restored as If
there had been no interruption when payment in full has been received or muiually satisfactory
payment arrangements are made. A S&E charge applies for restoring service for each residence
account provided the restoral occurs prior to a disconinuance of service. An account may consist
of a main telephone exchange line, all trunks of a Private Branch Exchange (PBX), or a private iine

channel or service. :
If service is temporarily interrupted and payment is not received within approximately ten days

following the initiat date of interruption, the Telephone Company reserves ihe right to discontinue
service. If service is discontinued and subsequently re-established, charges apply. as for a new

installation of service.

Issued: December 2, 2011
Effective; January 1, 2012

John L. Conroy
Vice President-Reguiatory

)




PUC RI No. 15 Exchange and Network Services
’ Part A Section 4

Page 5
First Revision
Canceling Criginal

Verizon New England Inc.

4. Connections bf Customer Premises Equipment to the
Telecommunications Network
4.3 Connections of Registered Equipment

: ing ‘with Re Muliti-line Terminating Systems
The Telephone Company may monitor or participate in acceptance testing for imbalance or may
inspect other than fully-protected premises wiring installations as set forth in Part 8.

Issued: December 2, 2011 John L.-Conroy
Effective; January 1, 2012 i Vice President-Regulatory
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Verizon New England Inc.

4, Connections of Customer Premises Equipment to the
Telecommunications Network
4.6 Special Service Arrangements—Terminal Equipment

{6 - g
A. Generalm Recordrng reproducmg, and automatlc answenng and recordlng equment may be
‘used with the faciliies of the Telephone Company. When the connection is fo faciliies for
exchange and MTS, it is made through a connecting equipment provided by either the Telephone
Company or the customer, in compliance with the minimum protection criteria specified in Section
4.4.6 and Section 4.4.7, and subject io the regulations centained herein.

John L. Conroy

Issued: bécember 2, 2051
Vice President-Regulatory

' - Effective: January 1, 2012
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Part A Section $

Page 1

First Revision

Canceling Criginal

5.

5.1

Exchange Service
Basic Exchange Service

Rates and charges for services.explained herein are contained in Part M, Section 1.5. Main
{elephone exchange service consists of basic exchange service as specified in this section.

escription.

Service is provided on a monthly basis and is available as either residence.
Residence service rates apply if the service is used primarily for social or domestic purposes.

P~ W

Basic service is provided to each exchange on an unlimited and measured basis.
Unlimited service provides for unlimited calling within the local service area {refer to Secticn 8).

In addition, where a municipality is served by more than one exchange or zone and the lccality
service area for the exchange does not include the entire municipality, Municipal Calling service
provides intramunicipal calling without the appfication of Message Telecommunications Service

{MTS) charges.

In exchanges that do not include the Providence exchange in their local service area, cailing to the
Providence exchange will be provided on a one-way, locat basis without the application of local
message charges. _

Residence Measured service provides for calling within the local service area on a per minute
basis as spacified in Section 8, Exhibit 6.1.1-1.

Accumulation of local usage time for residence measured service is done on a per minute basis.
At the end of the custorner's call, the sum of accumulated seconds is rounded to the next higher
minute. _ ‘

in addition, where a municipality is served by more than one exchange or zone and the locality
service area for the exchange does not include the entire municipality, Municipal Calling servica
provides inframunicipal calling without the application of Message Telecommunications Setvice
(MTS) charges.

In exchanges that do not include the Providence exchange in their local service area, cailing to the
Providence exchange will be provided on a one-way, local basis.

lssued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory

)
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5. Exchangé Service
5.1 Basic Exchange Service
Descriptlon
b.
c.
: D)
C. | Exchange services inciude touch tone calling capability.

A. | Unlimited Service
i. | The use of uniimited residence exchange service is restricted to the custemer and members of the

household.

3. | Unlimited residence two-party service is no longer offered but existing customers may continue
this service at their present locations only.

B. | Measured Service— Measured residence service is provided only on a one-party line basis and
only where the customer does not have business main telephone exchange service at the same
premises. '

1. | Measured residence service is not available in the West Glocester exchange.

C. | Superseded Exchange Service is available to existing custorners at their present locations only.

1. | Service from the West Glocester exchange is no longer available for new installations but present
customers may continue with West Glocester service at existing locations. New installations must
be served from the Pascoag exchange.

A ‘Use of Service=Residenc e
. | When a customer has two or more exchange fines in the same class of service terminating at th
same premises and billed from the same Revenue Accounting Office (RAO), one bill, including

charges for services associated with the lines, may be rendered io the customer.

1. | For residence measured service, the total allowance is equivaient fo the sum of the local usage
allowances for all lines included in the one bill. Local usage in excess of the total allowance on

residence measured lines are charged for as additional minutes.
" 2. | Service and Equipment (S&E) charges apply to rearrange combined billing.

John L. Conroy

issued: December 2, 2011
Vice President-Reguiatory

Effective: January 1, 2012
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Verizon New England Inc.

5. Exchange Service
51 Basic Exchange Service

Reserved:for Future Use

1 Use.of Service—Local as:Toll:

A. | Operator Handled Local Calls within an exchange or zone, between exchanges or zones, and
between exchanges or zones and localifies in the same local service area may be handled on a
station-to-station or person-to-person basis as collect or charge to a third telephone number in
accordance with the following regulations. The transfer of charges to a third telephone which isa
PASL payphone is not allowed.

1. | For a local call within the same exchange or zone, the local message charge is the same as that
for an intrastate operaior handled station-to-station or person-to-person MTS call of the same
class of service in the lowest mileage band.

For a local call between exchanges, zones or localities, the local message charge is the same as
that for an intrastate operaior handled station-to-station or person-to-persen MTS call of the same

distance.

alitiés and Exc “of Connection sz o2 e 0
VWhen an area which otherwise would constitute one exchange is divided by a state boundary, the
additional exchange so formed s referred to as a Locality. The exchange that serves the locality is
called the exchange of connection.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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5.
5.1

[

Exchange Service
Basic Exchange Service

Exchange Classification

For the purpose of determining monthiy exchange rates for main telephone exchange services, an
exchange or zone is classified in a rate greup according fo the fotal number of main exchange
lines in the local service area. Where the local service area of the exchange or zone inciudes other
exchanges or zones, the rate group classification of the principal exchange or zone is based upon
the number of main exchange fines in the principal exchange or zone to which is added the
number of main éxchange lines in each of the other exchanges or zones, with the exception of the
main exchange lines reached as a result of cne-way, focal calling fo the Providence exchange.

The local service area for unlimited service customers is the area within which customers make
calls on an unlimited basis and may include one or more exchanges or zones.

The Iocal service area for residence measured service customers is the area within which
measured service customers make calis on a per minuie basis and may include one or more

exchanges or zones

The fotal main exchange lines in the local service area shall be verified annually using the
Telephone Company's official report of main exchange lines in-service on June 30 of each year.
This date shall be considered the annual study period.

Exchanges and zones shall be reclassified to the applicable higher rate group and shall take the
rates of that rate group when the number of main exchange lines in the focal service area exceeds
the upper limit of the rate group for two consecutive annuat study periods. Where municipal calling
service is provided, commencing with the June, 1980 study, main exchange lines included in the
local service area of a customer as a result of municipal caling service, will also be included in the
annual exchange classification study. In cases where municipal calling service extends the local
service area of only a portion of an exchange or zone, it is possible that such portion of such an
exchange or zone will be reclassified to a rate group which differs from the rate group for the

remainder of the exchange or zone.

An exchange or zone shall be reclassified to the applicable lower rate group, and shall take the
rates of that rate group, when the number of main exchange lines in the local service area is less
than the lower limit of the rate group for two consecutive annual study pericds. '

Exchanges or zones reciassified in accordance with Section 5.1.7C and Section 5.1.7D shatl have
the rates of the applicable rate group applied t¢ services beginning with the first full billing period

on or after September 1 in the year of reclassification.

lssued: December 2, 2011
Effective: January 1, 2012

‘ John L. Conroy
Vice President-Regulatory
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5. Exdhange Service

5.2 Application of Rates and Charges

“Basic Exchange Senrlces

Res:dence Service is furnished on an unlimited and measured service basis in accordance w;th
Section 5.1.2.

1. | Measured— For one-party service, the jocal usage allowance is shown with the menthiy rate.

a. | Local usage in excess of the local usage allowance will be billed on an additional minute rate
basis.

b. | There is no credit for any unused allowance, nor can any unused allowance be applied to a pastor
future bil. .

B.

1.

a.

C.

1.

2.

a.

b.

c.

John L. Conroy

Issued: December 2, 2011
Vice President-Reguiatory

Effective: January 1, 2012
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5. Exchange Service
5.2 - Application of Rates and Charges

ge -

D. | Rates for the aforementioned services inciude touch tone calling and are in addition ic S&E
charges, and premises wark charges.

The full S&E charges will be charged back if the customer leaves Verizon or cancels any
term line within 12 months after signing up for the 24-month commitment.

A. | Trunk fines are furnished cn a measured or an uniimited service basis in accordance with the

wrh

service offerings for main telephone exchange senvice in each exchange.

2. | For trunk lines provided on an uniimited residence service basis, monthiy rates equate to the one-
party line unlimited service monthly exchange rate applying in the particular exchangse or zone
invoived.

3. | For trunk lines provided on a residence measured service basis, monthly rates equate 1o the one-
party measured residence service monihly exchange rate. . '

b. | For trunk fines provided on a residence measured service basis, local usage is the same as with
residence cne-party line measured service.

Issued: December 2, 2011 ' : John L. Conroy
Effective: January 1, 2012 Vice President-Regulatory

(L)
(D}

{D)
{D)
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5.
5.4

Exchahg'e Service
Other Services

Combination of Main Telephone Exchange Services

Two or more one-party main telephone exchange services, when located within the same central

A.
office area, may be combined on the same line in such & way that the ringing signat for each of the
main tefephones can be recognized and answered at any of the telephones on the line.

1. | Unlirnited and measured services cannot be combined.

B. | This service is provided only under special circumstances and if suitable facilities are and continue
tc be available. A special construction charge applies for such equipment as may be required at
any time.

C. | One-party line rates apply for each main telephone on & combined line.

D. | A S&E charge applies to estabiish or interrupt a combinatior: of main telephone exchange service

on in-service lines. The S&E charge does not apply when combination of main telephone service
is installed with the associated line.

Fo

Foreign exchange service is exchange service furnished from an exchange or zone ether than that
normally serving the area in which the customer is located. Foreign zone service is exchange
service furnished from one zone to a location in another zone in the same exchange area. Foreign
exchange or foreign zone service may be extended to include a third exchange or zone.

These services are intended only for communications in which the customer has a direct interest
and cannot be used for any purpose for which a payment or other compensation is received by the
customer or by joint users, from any other person, firm or corporation, or in the collection,
transmission or delivery of any comrmunicaticn for others.

Foraign exchange or foreign zone service is furnished either on a measured or unlimited basis in
accordance with services offered in the exchange of connection subject o the general regulations
governing the furnishing of unlimited and measured service on the same. premises.

Foreign exchange or foreign zone service is furnished on a one-party line or trunk fine basis only.

Issued: December 2, 2011
Effective: January 1, 2012

John L..Conroy
Vice President-Regulatory
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5. Exchange Service
5.4 Other Services

Exchange and Foreign Zone Service

G. | The rate for foreign exchange or foreign zone service is the rate in effect in the foreign exchange
or foreign zone for the class of service furished. In addition, tariff rates and charges also apply for

associated S&E.

H. | Foreign exchange service mileage charges and local channel charges to serve a customers
location il a third exchange are as specified in Part B of the Rhode Island Product Guide for a

Private Line Type 2008 channel.

I. | In addition to the S&E charges, premises work charges apply.

oreign Central Office Servic

Foreign central office service is exchange service that allows any residence customer in a mult-
ceniral office exchange or zone to be served by a central office other than that normally serving

their area within the exchange.

Foreign central office service is furnished on either @ measured or unlimited basis in accordance
with service offered in the exchange or zone.

The monthiy rate is the rate in effect in the exchange for the class of service furmnished.

B

C. | Foreign central office service is furnished on a one-party line or frunk line basis only.
D

E

Foreign central office service mileage charges are as specified for Private Line Type 2008A
channels in the Rhode Island Product Guice. '

F. | S&E charges and prernises work charges apply as appropriae.

John L. Conroy

lssued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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5. Exchange Service
5.4 Other Services

eserved for Futurs Use

45 orrmtoryCommumcationServrce{DC o i i
A. ] DCS == available as an independent system o public or private educational institutions for

residential use by students, faculty members, or employses who reside in dormitories or other
residential quarters owned, leased, or under control of the educational institution.

1. | DCS is furnishegd to an educational institution upon the condition that provision and use of the
service is not subject to any charge by the educational institution in excess of the applicable

charges specified in this tariff.

2 | All DCS lines furnished to an educational institution must be located in a room, apartment, or suite
cccupied by che or more persons as residential quarters, and any additional telephones on the
fine are limited to such quarters.

B. DCS is offered subject to the avaiiability of facilities and where service may be provided by the use
of equipment and facifities in quantities and types regularly furnished by the Telephone Company.
C. | DCS is furnished from central office equipment located on Telephone Company premises and
associated faciities arranged to provide the eguivalent of one-party unliemited residence main
telephone exchange service, The local caliing arsa for DCS is the same as the specified for one-

party unlimited residence main teiephone service.
D. | Billing— The educational institution is responsible for the ordering of services and is billed for all

charges except for the following situation.

1. | The occupants of the room, apartment, or suite is billed for MTS messages, felegrams,
cablegrams, radiograms, restoral of service charges and directory assistance service charges
where the serving eguipment is arranged to automatically identify and bilt charges to the DCS line.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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5. Exchange Service
54 Other Services

Dormitory Communication Servics (DCS).

compliance with the General Regulations contained in Section 1.

E. | The person or persons to whom the bill is rendered is fiable for payment of all charges in

F. | The educaticnal institution must render assistance to the Telephone Cornpany in the collection of
charges billed to the occupant of the room, apartment, or suite.

~ G. | Monthly Rates
The monthly rate for a DCS fine is the same as that for similar one-party residence main telephone
exchange service less $0.10.

—

H. | Temporary Suspension of Service— DCS lines may be temporarily suspended, subject to the
terms and conditions specified in Section 3.

Directory Listings in the alphabetical section of the Telephone Company directory are furnished
at rates and charges for additional directory listings for residence service.

J. | Service and Equipment Charges and premises work charges apply, as appropriate. Rates and
charges apply for associated services and equipment as specified elsewhere,
1. | For DCS at Brown University and Providence College, if DCS lines are in place and have been

disconnected for reasons other than for nonpayment of charges for a continuous period of more
than two months, the S&E charge for re-establishment of in-place disconnected service for DCS

wili apply.

K. | Tie Lines— Where the DCS central office equipment has Cenirex service capabilities, iie lines
may be furnished, between the switching system of the educationatl institution and the DCS central
office equipment, If tie lines are provided, the educational institution's stations are not permitied
access o exchange and MTS connections via the DCS central office equipment. At the option of
the educational institution, DCS lines may be permitted access to exchange and MTS educational
institution's swiiching system. Tie line terminals are provided as specified in the Rhode Island
Product Guide and Tariff, Section 7, for dial type tie line terminations as required with the switching

eguipment involved.

1. ! Tie lines are provided at rates and charges for Private Line Type 2001B channels as speciiied in
the Rhode Island Product Guide, Section B, for the local and interexchange faciiities, as required,
to provide each tie line between DCS and the educational institution's switching system.

L. | Toll Denial is availabie, facilities permitting, as an arrangement to restrict the use of a residential
student line from the MTS network. A monthly rate and S&E charge applies per main station line.

John L. Conroy

" issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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5.
5.6

Exchange Service
Directory Assistance Service

eSCI'Ip fon:

The Telephone Company furmshes directory aSSIstance service to aid customers in deiermmmg

telephone numbers. Directory assistance service provides the following types of information:
The requested telephone number when the customer furnishes a city, state and listed name.

The business name and telephone number when the customer does not provide a listed name
and requests a category or type of business search (business category search).

Rates apply to calis originated in Rhode Island that are placed to appropriate telephone numbers
associated with the provision of directory assistance setvice for Rhode lsland Certain calls as

described in Section 5.6.3 are exempt from the applicable rates.

. No more than two telephone numbers may be requested per call to directory assistance service for

requested telephone numbers when the customer furnishes a city, state and listed name.

No more than two business category searches may be reguested per call fo directory assistance
service. For each business category search request, the operator may respond with up to three
random listings. A listing is the name and telephone number. A request can be for either a local or
a national business. Each request for a business category search is considered one cail to

directory assistance service far billing purposes.

A call o directory assistance is considered compieted whether or not the numbers requested are
available from directory assistance records, or the information requested is normally provided by
directory assistance, unless otherwise stated as an exemption in Section 5.6.3.

all Allowance:

ln order to make allowance for a reasonabie need for directory assistance service including newly

assigned numbers not yet found in the directory, directory inaccessibility, and other- similar
conditions, an allowance consisting of a number of directly dialed calls is provided as follows.

1. | One call for each residence exchange line, residence PBX trunk iine, residence DCS line, or
Student Centrex line per billing period. If the customer has two or more of such lines
terminating at the same premises, connected to the same central office, in the same billing
period and billed tc the same number, the total allowance is applied to the total usage for the
lines or trunks involved.

2. (D}

D)

3. D)

B. | Calis io directory assistance via a local or MTS operator are not included in the customer's call

allowance and are billed at the applicable rate.

Issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Reguiatory
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5.
5.7

Exchange Service 7
Nynex Call Connect Service

This service which is offered where suitable faciliies exist, provides customers who have received
a requested intraLATA felephone number from directory assistance, the opticn of having an
intral ATA call dialed and completed fo that requested telephone rumber.

For customers requesting more than one directory assistance numnber, this service option is
available only to the last telephone number requested.

This service is available with all telephone numbers in the Telephone Company's directory
assistance service daia base, except for the following types of numbers. '

InterLATA
700, 800 and 900
Nonpublished

This service is available to residence customers on & direct billed, c:ollect,'or billed to third number
basis. When accessed from a telephene line equipped with Curb-A-Charge, this service is
available onty on a collect of bilted to third number basis.

Customners may request that their line(s) be restricted to deny this service.

pplication oE;V'Rates and Charges

The charge for this service is in addition fo the applicable direct dialed or operator assisted

directory assistance service rates, local usage charges, MTS rates, collect and hill to third number
incremental charges. :

B. | The charge for this service applies for each call dialed and completed for the customer except
when the call is identified as exempt under Section 5.6.3.

C. | When customers request that their line(s) be restricted to deny this service, no recurring or NRCs

will apply.

Issued: December 2, 2011
Effective: January 1, 2012

- John L. Cohrcy '
Vice President-Regulatory
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7.
7.1

Auxiliary Exchange Services
Custom Calling Service

- Description-

Speed Dialing 30 Codes.aliows a customer to call a pradesignated saven or ten-digit teiephone
number by dialing a two-digit code. A maximum of 3C predesignated telephone numbers can be

stored.

“Reg ulatlons

Custom caliing services are available to one party residence customers served by suitably
equipped central offices fo the extent that existing facilities are available.

Custom calling service {except For Calt Forwarding Busy Line, Call Forwarding Busy Line Don't
Answer and Call Forwarding Don't Answer) may be offered for a 14 day demonstration period. The
period begins the day following the date on which the service is established.

In the event that the 14th day of the demonstration period is a Saturday, Sunday or holiday, the
demonstration period is extended through the next regular business day.

if during the demonstration period, the customer requests that all custom calfiing services be
discontinued, neither the monthly rates nor the Service and Equipment (S&E} charge apply. If the

customer retains one or more of the services beyond the 14 day demonstration period, the
monthly rate for each service retained appiies from the date the service was initizlly established.

Cne 14 day demonstration period is offered per service per customer.

One é&

E charge applies when one or more custom calling services are provided. The S&E
charge does not apply when one or mere custorn calling service is provided in conjunction with the
installation of the fine. -

For call forwarding service, when a call is forwarded an additional charge may apply o the custom
calling service customer. This charge is determined in accordance with the class of service
furnished the customer.

For Call Forwarding Busy Line, Cail Forwarding Busy Line Don't Answer and Call Forwarding
Don't Answer services when a call is forwarded to a telephone number served by a different
central office controi group, an additional charge may apply. This charge is determined in
accordance with the class of sarvice furnished to the customer.

Custom Calling Services Package— When three or more custom calling service features are
provided on the same line a discount will be applied to monthiy rates to each service excluding the
first one. The discount applies to call waiting, call forwarding, three-way calling and speed diaiing &

and 30 codes.

lssued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory
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7. Auxiliary Exchange Services
7.6 Referral Services

Descrption

' A. | Basic Referral Service, which is provided subject to the availability of suitable central office
facilities, is an arrangement that intercepts incoming cails to a customer's telephone number and

refers the calls to another telephone number.
1. | The basic referral period for a customer-initiated number change is thirty (30) days.

M

PR

“A. | S&E charges apply per line arranged for Basic Referral Service

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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7. Auxiliary Exchange Services
7.10 Signal Line Filter

particular area.

A. | The signal line fiter prevents certain voice or signal frequencies from leaving a
it may be fumished in connection with all classes and grades of main telephcne exchange service,
trunk lines, private line services and channels.

74025 Ra Cl
A. | S&E charges and monthly rates apply.

fesued: December 2, 2011 - John L. Conroy
Effective: January 1, 2012 ' Vice President-Regulatory
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7. Auxiliary Exchange Services'
7.12 Presumptive Blocking and Selective Blocking

7421 Presumptive Blocking :
A. | This amrangement enables the Telephone Comparny o automatically deny access from all
residence lines io the Information Delivery Service {IDS) 940 exchange for adult programs, when (D)
IDS is implemented.
1. | One-party residence customers may obtain access fo the 940 exchange by submitting & written | (D)
request o the Telephone Company to remove the 840 biocking restriction from their lines.

a. | No charge appiies for any request to remove or reinstall the blocking restriction.

This arrangement afiows customers to prevent use of their telephones for calls placed to vendor
operated, entertainment related teleconferencing services provided by Group Bridging Service
(GBS) in the 550 éxchange code, and information provider operated announcement services
provided by IDS in the 978 or 940 exchange codes when GBS and IDS are implemented. It aiso
aliows custorners to block calls to information services with a 900 area code provided on efther an
interstate or intrastate basis. This arrangement recognizes and blocks any attempt o dial a
number with the following central office prefixes or area codes. Selective blocking service is

available fo one-party residence service customers.

1. | Comprehensive Blocking— 550, 900, 940 & 978,

B. | Selective blocking service is provided only from Stored Program Control (SPC) central offices and
is provided only when sufficient facilities exist. Custemers with line hunting service must have all
lines in the hunt group blocked.

C. | Implementation of these arrangements will be by centra office as requests are received, so that
the service will become available within 30 days of the first customer request in any suitably
equipped central office.

D. | Selective biocking service cannct be combined with Curb-A-Charge service.

E. | A written request from the customer is necessary to change or remove selective blocking service.

pplication of Rates.and Charge

A. | Service Charges

1. |- Service charges do not apply o the provisioning of presumptive blocking and selective blocking
services. .

2. | No charge applies for the any change in a one-party residence customer's blocking arrangement | (D)
for either presumptive blocking or selective biocking services.

John L. Conroy

Issued: December 2, 2011
Vice President-Reguiatory

Effective: January 1, 2012
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713

Auxiliary Exchange_Servi'ces
INTELLIDIAL® Calling Service

-~ Description

inteflidial calling service is an optional communications system arrangement that combines intc a

A.
group up to six fines for multi-iine residence customers and offers call management features | (D)
arranged in packages.

B. | intellidial calling service is offered only from suitably equipped central offices as determined by the
Telephone Company. It is available for use only with one-party residence telephone exchange
service lines.

1. | it is nat available with frunk lines, dormitory communications service, Centrex service,PASL
service or public access lines.

C. | Intellidial calling service comprises a hasic package of features and four optional feature
packages.

1. | Basic Feature Packages

a. | Call Hald

b. | Call Pickup

c. | Call Transfer

d. | Intercom Calling

. | Three-way Calling

f. | Touch Tone Calling

2. | Optional Feature Packages includes all of the basic feature package plus the following added
features.

a. | Package 1— Call Forwarding and Call Waiting

b. | Package 2— Call Forwarding Busy Line, Call Forwarding Don't Answer, Call Forwarding

c. | Package 3— Call Forwarding, Call Waiting, Speed Dialing ‘

d. | Package 4— Call Forwarding Busy Line, Call Forwarding Don't Answer, Calf Forwarding, Spee
Dialing. ' . _

Mé:i-n telephone exchange service lines equipped with intellidial calling service may terminate at

different premises locations provided they are all served from the same electronic central office
switching vehicle.
B. | A minimum of two lines in a service arrangement must be equipped with intellidial calling service.
A different feature package may be furnished on each line in the service amangement.
issued: December 2, 2011 John L. Conroy

Effective: January i, 2012
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7.
7.13

Auxiliary Exchange Services
INTELLIDIAL® Calling Service

_Reguilations

Telephones equipped with 12 pushbutions for tone-type address signaling are required for each

exchange line with this service to enable feature operation.

D. | Intellidiai Calling service is not offéred in conjunction with custom calling service, or Curb-A-Charge
service. Line hunting service is available only in conjunction with the basic feature package.

E. | Local or foll usage charges, as appropriate, are applicable for calls transferred, forwarded or
otherwise dialed outside of the customer group.

F. | Local exchange service and foreign exchange or foreign central office service may not be inciuded
in the same custormer group.

G. | Dial access to service such as foreign exchange, and private line service, etc., is not available with

intelfidial calling service.

telephone exchange service and to the rates and charges for other associated services.

B. | An S&E charge applies if intellidial calling service is the only service being provided. It does not
apply if inteliidial cafling service is provided in conjunction with other services for which a S&E
charge applies. '

C. | Intellidial calling service is furnished under the conventional payment plan for arrangements

containing only residence lines.

Issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory
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7. Auxifiary Exchange Services
7.16 Distinctive Ring Service

5o Descriptio : e
A. | Distinctive ring service enables a customer to have up fo three separate telephone numbers (one
| main telephone number and two additional telephone numbers) associated with one exchange
access line. Each ielephone number has a distinctive 1ing on incoming calls to allow for
identification of the incoming call. A distinctive call wailing tone for each additional telephone
numker is provided to customers alsc subscribing to call waiting service.

B. | Distinctive ring is available to one-party residence service customers served by a suitably | (D)
“equipped central office subject to the availability of facifities. '

C. | This service is not offered with PBX trunk service lines equipped with hunting arrangerments,
access lines terminating in customer premises switching equipment, foreign exchange service and
foreign central office service.

Distinctive ring service is offered as follows.

D

1. | Package — Consisting of one additional telephone number associated with a single line.
2. | Package ll— Consisting of two additional telephone number associated with a single fine.
E

All telephone numbers associated with an exchange access iine eguipped with distinciive ring

must be served by the same central office.
F. | Distinctive ring service may not be compatible with some types of customer provided teleghone

equipment.

: Regilation
A. | Provisions for Other Services

1. | Call Waiting and Call Forwarding services which are provided on the customer's main telephone
number aiso are provided automatically on additional numbers. When estabiishing distinciive ring
service, call forwarding service customers must choose one of the following arrangements.

a. | Calis to the main telephone number and additional telephone numbers associated with one
exchange access line will be forwarded to a single number,

b. | Only calls to the main telephone number asscciated with one exchange access line will be
forwarded. Calls to additional telephone numbers will not be forwarded.

2. | Curb-A-Charge service features, which are provided on the customer's main telephone number
also are provided automatically on additional numbers for distinctive ring service.

John L. Conroy

lssued: December 2, 2011
Vice Presid_ent—Regulatory
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7.
747

Auxiliary Exchange Services
PHONESMART® Service

7474

‘Description

B.

Phonesmart service is available with alf one-party residence main telephone exchange service
(except PBX trunks), in suitably equipped serving central offices where faciities exist. I adgdition,
bath the subscriber to the service and the other party invoived in the call must gither be served
from the same central office or served from different central offices which are linked by facilities
that can send the parties’ telephone numbers between these central offices.

Phonesmart service will be offered on a monthily charge basis, except for call trace. Call frace s
billed on a charge per activation only when the attempt o trace and record the calling telephone
number is successful. The results of a successful trace will only be provided to an appropriate law

enforcement agency. _

Per call blocking is an originating option that allows customers o control the disclosure of their
telephone number and name on a cail by call basis. When activated, the option preciudes the
originating customer's ielephone number and name from being displayed on the terminating
customer's display device and prevents the announcement and completion of calls using *69. Per
call blocking does not affect the operation of the other Phonesmart features. Activation is
accompiished by the caling party diaiing an activation code prior to initiating a call. Per call
blocking is available in suitably equipped central offices to all residence main telephone exchange
service (except hotel/motel, PBX trunks and tolt access trunk lines). There is no charge asscciated

with: per call blogking.

Line blocking allows customers to automatically block the disclosure of their telephone number
and name on all orginating calls. The option precludes the originating cusiomer's telephone
number and name from being displayed on the terminating customer's display device and
pravents the announcement and completion of calls using *69. To allow the telephone number
and name o be displayed on a call-by-call basis, the customer dials a code, other than that used
for per call blocking, before making the call. Line blocking does not affect the operation of the other
Phonesmart features. Line blocking is available at no charge on verbal reguest fo all residence
main telephone exchange services including PBX trunks. Line blocking is not available with toll
access trunk lines, except for domestic violence agencies and safe houses.

Permanent line blocking aflows customers to automatically block the disciosure of their telephone
number and name on ali originating calls. The -option preciudes the originating customer's
telephone number and name from being displayed on the terminating customer's display device
and prevents the announcement and completion of calls using *69. The option cannot be disabled
to allow the originating telephone number and name 0 be displayed. Permanent jine blocking
does not affect the operation of the other Phonesmart service features. Permanent line blocking is
only available to domestic violence agencies. There is no charge associated with permanent line

blocking.

Some Phonesmart services are not available when the subscriber completes or receives a call
utilizing an interexchange carrier's facififies. '

Satisfaciory provision of Phonesmart service requires technically compatiblé customer provided
premises equipment.

Announcement blocking allows customers to automatically block the announcement. associated
with repeat dialing. This option precludes the originating customer from receiving the

announcement when the customer encounters a busy line or ring no answer condition. There is no |

charge associated with reguesting announcement blocking.

Ulation

A

Liability— The Eia;bifity of the Telephone Company is as set forth in Section 1.

lssued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory
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Exchange and Network Services

7.
7.47

Auxiliary Exchange Services
PHONESMART® Service

i1s

pp ication

A,

Phonesmart service rates and charges are in addition to all other applicable rates and charges for
the associated cne-party residence main felephone exchange service and other associated

sernvices.

A S&E charge apolies if a feature of Phonesmart service is the only sewiée being provided. I does
not apply if one or more features of Phonesmart service are provided at the same time as another

service for which a S&E charge applies.

Call trace and busy redial and *69 are available on a per activation basis and a monthly cap -

applies to the per activation charge for each feature. The per activaiion charge applies for each
suceessful activation only. For *69, per activaficn customers are charged upon announcement of
the telephone number asscciated with e last incoming call. The charge applies regardless of
whether the customer attempts to return the cail by dialing “1" and regardiess of whether the
announced number identifies the calling party or can be usad to return the call automatically or by
manual dial back. Additional charges associated with calis retumed using *69 may apply. Busy

' redial is also available on a monthly charge basis and activation charges do not apply when the

customer elects monthly billing. A S&E charge appiies each time the customer changes from per
activation to a monthly charge basis.

Anonymous Gall Rejection is provided without charge to customers subscribing to Caller 1D -
Number Only, Caller ID, Call Waiting 1D With Name, and Call Waiting [D Deluxe.

Issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy

Vice.President-Regulatory -
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9. Message Telecommunications Service (MTS)
8.4 Regulations
942" TimePeriods

A. (Continued)

4. | The evening rate period and the night and weekend rate period are computed separately and the
results then totaled. The evening rate (discount) and night and weekend rate (discount) do not
apply to any incremental charge which is added to the resutiing total. When application of the rate
(discount) results in a fractionai charge, the amount will be rounded down o the lower cent.

B.

1.

2

a.

h.

C.

=iz Detel [

A. | MTS rates between poinis (cities, towns, or localities) are based on the airfine distance between
rate centers. In general, each point is designated as a rate center; certain small towns or localities
are assigned adjacent rate centers with which they are closely associated for communication
purposes or by community of interest.

Issued: December 2, 2011 : . JohnL. Conroy -

Effectfive: January 1, 2012 Vice Presideni-Regulatory
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9. Message Telecommunications Service (MTS)
8.5 Rates and Charges

A. | Residence Service initial Period Rates
1. | For calls billed fo residence service lines, the inftial period rates for all classes of service are for
connections of cne minute or any fraction thereof.

a. | For calls billed to residence service lines, the charge for the initial pericd is the initial period rate
apolicable for the time geriod in which the message connect time occurs.

B. | Residence Service Incremental Charges— An incremental charge applies in addition to the
appropriate initial pericd rate or per message charge for the customer dialed and operaior dialed
calls listed below. When more than oné class of service is involved only the higher incremental

charge is applicable.

1. | Customer Dialed— Corrections Collect, collect and bill to third number, coflect and bill to third
number mechanized, person-to-person, and coin paid station-to-station.

2. | Operator Dialed— Station-to-staticn, collect and bilf to third number, person-to-person, and coin
paid station-to-station.

C. | Residence Service Overtime Rates

1. | The overtime rates for all classes of residence service are for each additional minute or fraction
therecf that the telephone connection continues beyond the initial period. Overtime rates are the
same for all classes of residence service and are governed by the rate period in which each

additional minute begins.

i

Sent-Paid Coin— Customer dialed station-to-station sent paid calls originating from PASL
payphanes in the evening or night and weekend periods will be calculated by discounting the

appropriate day rate by 35% and 60% respectively.

1. | For sent-paid coin calls the initial period rates are for connections of one minute or any fraction
thereof. .

a. | The charge for the inifial pericd is the initial period rate applicable for the time period in which the
message conpect fime occurs.

G. | Adjustments when appropriate are applied by deducting minutes or seconds as applicable from

the call termination time.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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9.  Message Telecommunications Service (MTS)
9.5 -  Rates and Charges '

" Description” .~

f?Apphcat;on

A. | Customer dialed rates appiy when the calting party actually dials the calied partys te!ephone
“nurnber,

B. | Operator dialed rates apply when the calling party dials zero for operator and the operzator dials the
called party's telephone number.

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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9. Message Telecommunications Service (MTS)
9.8 “Call Completion Platform Services

Dol Atianfic Access Niimber (BAAN) Single Rate Platform | TiEe
A. | BAAN is the Telephone Company's alternative mechanized dialing option which allows residence
customers dialing calls via the BAAN access telephone number to charge intral ATA local and toll

calls to their telephone number.
B. | BAAN single rate structure applies for ail mechanized customer-dialed calling card calls and all

mechanized coliect calls made via the BAAN piatform

- application of Rates and Charges
Accumulation of message time is done on a whole minute basis for each call. Calls with fractional

- totals are rounded up to the next higher minute.
B. [ Al customer diaied station-to-station calling card calls made via the BAAN single rate platform will

be charged an incremental charge per call and a uniform per minute rate which does not vary by
ime of day, day of week, or distance.”

& Al cusiomer digled station-to-station calling card collect calls made via the BAAN single rate
platform will be charged an incrementai charge per caii and a uniform per minute rate which does
: not vary by time of day, day of week, or distance.*

D. | Discounts— Existing TTY/TDD discounts and other residence optional calling plan discounts
apply to incremental charges and usage for all calls made via the BAAN platform.

*  Effective July 1, 2010, Yerizon Rhode Island wili no longer provide Verizon Calling Card service.

" John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012 ~
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10. Message Telecommunications Service (MTS) Optional Toll Calling
Plans
10.1 ‘Selective Calling Service

The rates and charges for services explained herein are contained in Part M, Section 1.10.

4. Description. . T RIS ST B
A. | Selective calling service is offered subject to availability of facilities, as a suppiement to one and
two-party residence main telephone exchange service or to trunk lines. Exchanges inciuded in
each selective calling area are listed in Exhibit 10.1.2-1.

B. | This service permits customer dialed station-to-station calling at discounted rates fo a maximum of
ten exchanges, selected by the customer, outside the local service area but within the State of
Rhode Island LATA. not exceeding 25 airiine miles. Mileage is determined as specified in Section
9. ‘ ,

Selective calling service is not available on foreign exchange service, or for person-to-person,
collect, charge 1o a calling card, charge fo a third telephone number, conference, of other calls
which normally require an operator. It is not available with the Business Link ptan, the Inward Toll

Calling Plan, the Outward Toil Calling Plan, cr the Rhode Island statewide calling plan.

A. | Selective calling service rates are in addition to the rates and charges for the asscciated main

telephone exchange service or trunk lines and associated services.

1. | A S&E charge for residence customers applies to equip a fine for selective caliing service in
addition to the basic exchange service S&E charge.

B. | Seiective calling service usage rates apply to customer dialed station-to-station sent-paid calls,
and to operator. completed  station-to-station sent-paid calls if facilities are not available for
_customer dial completion. The rates also apply io operator completed station-to-station sent-paid
calls for handicapped persons unable to dial calls because of their handicap.

2. | Residence Usage— For all such calls originating over residence exchange lines, a usage
discount egual to 50% of the appropriate dial station-to-station toll charge applies.

3. | All other calls, including calls made by residence subscribers outside the specified time period are |-

charged at the appropriate MTS rates,

John L. Conroy

Issued: December 2, 2011 .
Vice President-Regulatory

Effective: January 1, 2012
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10. Integrated Services Digital Network (ISDN) Services

10.1 ISDN Basic Service and Virtual Serving Arrangement (VSA)
Rates and charges for services explained herein are contained in Part M, Section 3. Service
charges referred to herein are expiained in Part A, Section 3 and contained in Part M,
Section 1.

A. | ISDN basic is an optichai arrangement that allows for the integration of voice and non voice (data)
transmission on a single telephone access line and provides access as a digital gateway which will

_ allow for the introduction of additional services. :

B. | ISDN basic service is comprised of the following features which may not be available in alf ISDN

‘ hasic sarvice centrai offices.

1. | Digitai Subscriber Line

" 2. | Basic Service Capabilities

3. | High or Low Speed Packet Switched Data*

4. | Alternate Circuit Switched Voice or Aternate Circuit Switched Data

5. | Optional features and optional feature packages .

C. | Each ISDN basic line may only be connected to a single ISDN voice, data or combined voice and
data CPE device.

D. | ISDN basic is furnished subject to availability of facilities and is provided only from a local digital
central office switch. The Telephone Company wilt determine the type of central office switch. This
service is provided from suitably equipped digital central offices, and is available for use only with
quaiified one-party residence main telephone exchange senvice. D

. (D)

1. | A qualified line is technically compatible and within the loop deployment range as specified in the
Telephone Company outside plant engineering methods.

E. | Each ISDN basic line is provided with one telephone number which is referred to as the Primary
Directory Number (PDN). A second telephone number may be provided in certain ISDN basic
central offices when more than one basic service capabilify is selected. There is no charge when a
second telephone number associated with the PDN is s0 required.

E. | ISDN basic is not available for use with irunk lines, Dormitory Communications Service (DCS),
Centrex {other than digital Centrex service), PASL sarvice or PAL lines.

G. | Customer Notification— ISDN basic can only be provided from suitably equipped digital central
office switches. In muliiple switch central office locations where all switches are not equipped for
ISDN basic, a change of telephone number may be required © obtain 1SDN basic. If this situation
exists the customer will be so notified prior to subscription to ISDN basic. The change of telephona
number incurs no additional charge.

Low Speed Packet Swiiched Data (LSPSD) operates on a D channel at speeds up to 2.6 kbps.
Effective February 15, 2008, Packet Switched Data on the D Channei and X.25 Packet Data
faatures are available only for existing customers. Additions, rearrangements and moves of

service are not permitted.-

ssued:  December 2, 2011
Effective: January 1, 2012

John L. Conroy -
Vice President-Regulatory
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10. Integrated Services Digital Network (ISDN) Services
10.2 Optional Features
1026 Circuit Switched Services (Voice and Data) i
- A, {Continued)
3. | Additional Call Offering— Provides the ISDN line with notification of additional voice and data
calls when the user's interface s busy.
4. | Associated Groups— Terminals on an ISDN line may be restricted to less than the total B

channel capacity available. Only two associated groups are permitted per line.

A. | The folfowing feature packagéé are availabie with rééidenbé ISDN baéib -service. 7
1. | Internet Access Package consisting of Incoming Calling Line |dentification and Additional Call
_ Offering features. ’
2. | Home Office Package consisting of Incoming Calling Line Identification, Additional Call Cffering,
ISDN Flexible Calfing {Conference, Transfer, Drop, Hold) and Call Forwarding features.
3. | Deluxe Package consisting of Incoming Caliing Line Identification, Additional Call Offering, ISDN

Flexible Calling (Conference, Transfer, Drop, Hold), and Call Forwarding, Call Forwarding Busy
Line/Don't Answer features.

Issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory
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1. Centrex Service
1.1 Descripiion

Student Residonce Genrex (SRC)_

A. | Centrex service is a residence telecommunications system when provided as SRC sarvice. SRC
is offered only as a LSPP contract. SRC is only available as an independent system to pubiic or
private educational institutions for residential use by students, faculty members, or employees who
reside in dormitories or other residential guarters owned, leased, or under control of the

educational institution.
1. | SRC is only available on an unlimited service basis.

B. | SRC is furnished from central office equipment located on Telephone Company premises and
provisioned with associated facilities arranged to provide the equivalent of one-party unlirnited
residence main telephone exchange service.

1. | The local calling area for SRC Is the same as that specified for one-party uniimited residence main
telephone exchange service,

C. | Billing Options— inder any of the following options, the educational institutions must render
assistance io the Telephone Company in collection of charges billed to the occupant of the room,
apartment, or suite. _

1. | Option 1— The educational institution: is responsible for the ordering of services and is il for all
charges.

2. | Option 2— The educational institution is responsible for the ordering of services and is pill for all
charges except that the occupant of the rcom, apartment, or suite is billed for MTS messages,
telegrams, cablegrams, radiograms, restoral of service charges and directory assistance charges.
3. | Option 3— The occupant of the room, apartment, or suite is responsible for the ordering of
services and is billed for all charges. '

D. | All SRC lines fumished to an educational institution must be located in = room, apartment, or suite
occupied by one or more persons as residential quarters and any additional telephones on the line

shall be limited o such quarters.’

E. | Tie lines may be furnished, as specified in Part B of the Rhode Island Product Guide for Type
2001B Channels, betwesn the switching system of the educational institution and the SRC: central
office equipment. f tie lines are provided, the educational insfitution's stations are not permitied
access to exchange the Message Telecommunications Service (MTS) connections via the SRC
central office equipment. At the option of the educational institution, SRC lines may be permitied
access to exchange and MTS connections via the educational institution's switching system.

1. | Tie lines are provided at the rates and charges for Private Line Type 2001B channels, for the local
and interexchange facilities, as required, to provide gach tie line between SRC and the educational
institution's swiiching system.

2. | Tie line terminals are provided at rates and charges specified for dial-type tie fine ferminations as
required with the switching equipment involved.

John L. Cdnroy

lssued: December 2, 2011 )
. Vice President-Regulatory

Effective: January 1, 2012
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1. Centrex Service
1.1 Description
112 Student Residence Centrex (SRC)

F. | Rates and Charges

1. | Rates and charges apply for asscciated services and equipment, as specified elsewhere in this
tariff or in the Rhode Island Product Guide.

2. | Toli Denial— An arrangement to restrict the use of a residential student fine from the MTS
network, where facilities are available.

3. | Directory Listings— Additional directory listings will be available for Student Residence Cenirex
lines at the rate for additionat listings for residence service.

4. | Unlimited Service Usage Charges apply to Student Residence Cenirex and are based on the
total number of main station fines in-service at the end of each customer's billing pericd. The PBX
Trunk Equivalency Table (refer to Exhibit 1.1.2-1), specifies the equivalencies for main station
lines. The exchange usage charge menthly rate is multiplied by the PBX Trunk Equivalency ©
determine the monthly unlimited service usage charge for the system

John L. Conroy

' “Issued: December 2, 2011

Effective: January 1, 2012 Vice President-Regulatory
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1. Exchange and Network Services
1.1 Tariff Information and General Regulations

D Service Category Rate Element Raie UsocC

Bill Credit Residence — Per main telephone
exchange line

Note: Customers are eligibie for 2
one-time $50.00 bill credit if they
meet the conditions specified in Part
A, Section 1, 1.4.5.A 1 of this tanff. Sesa Note

ID Service Category Rate Element Rate UsocC
Returned Check of
Draft Per check or draft 15.00

lssued: December 2,2011 - John L. Conroy
Effective: January 1, 2012~ Vice President-Regulatory
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1. Exchange and Network Services
1.3 Service Charges

"~ Promises Work Charge

D Service Category Rate Element Rate usoc

Premises Work . Standard - First 15 minutes or fraction
thereof 15.30
Standard - Each additional 15 minutes or
fraction thersof £.84
Complex - First 15 minutes or fraction
thereof — Monday — Saturday, 8AM~5PM 22.81
Complex - First 15 minutes or fraction
thereof — Sunday and Monday- Saturday,
excluding 8AM-5PM 34,18
Complex - First 15 minutes or fraction
thereof — Holidays 4582
Complex - Each additional 15 minutes or
fraction thereof — Monday- Saturday
SAM-5PM 7.20
Complex - Each additional 15 minutes ar
fraction thereof — Sundays and Monday-
Saturday, excluding 8AM-5PM 10.71
Complex - Each additional 15 minutes or

14.28

fraction thereof — Holidays

ID Service Category Rate Element Rate UsocC
Restoral of Service Residence — Per each account 16.91
Temporary Suspansion
of Servica Residence — Reconnection of Service 732
Establishment of Signal
8.07 SCO

S&E - Perline

Power Levels

|ssued: December 2, 2011
Effective: January 1, 2012

John L. Conroy .
Vice President-Regulatory.
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1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the
Telecommunications Network

TReserved for Futurs Uss

onnécting Arrangements

D Service Category Rate Element Rate UsocC
Data Access Arrangement for Manual Connection —
S&E - Each 4985 CDT
Arrangement for Manual Connection —
Monthly - Each 3.44 CDT

Arrangement for Unattended Sending
‘and Receiving Through a Voltage Type
Control Interface - S&E -~ Each 4.95 C8S

Arrangement for Unattended Sending
and Reéeiving Through a Voltage Type
Control Interface — Monthly - Each 10.78 CBS

John L. Conroy

lssued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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1. Exchange and Network Services
1.5 Exchange Service
*Basic Exchange Services-Monthly Rates by Exchange Zone :
D Service Category Rate Element Rate usoc
Residence — Unlimited 2 | West Warwick 17.28
Party Woonsocket 13.99
' )
(D)
ID Service Category Rate Element Rate usocC
Residence — Measured 1 | All Rate Groups 9.17
Party Local Usage Allowance — Minutes — :
Monthly — Per line a0

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Fifective: January 1, 2012
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Verizon New England inc.

1. Exchange and Network Services
1.5 Exchange Service
452 Basic Exchange Services-Composite Statewide Monthly Rates Schedule "
iD Service Category Rate Element Rate USOC
Residence — Measured 1 | Local Usage Allowance — Lifeline '
Pay customers only ~ Minutes — Monthly —
Per line 180
Local Usage — Per additional minute 037
Residence — Unlimited 1 | Rate Group A 15.30
Party Rate Group B 15.94
Rate Group C 16.26
Rate Group D 18.62
Rate Group E 19.65
Rate Group F 18.78
Residence — Unlimited 2 | Raie Group A ' 13.11
Party Raté Group B 1364
Rate Group C 13.99
Rate Group D 16.15
Rate Group E 17.26
Rate Group F 17.86

D Service Category Rate Element ' Rate UsoC

Residence — Unlimited 1
Party West Glocester 15.30

John L. Conroy

lssued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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1. Exchange and Network Services
1.5 Exchange Service

‘Reserved for Future Use -

(D)
ID Service Category Rate Element Rate usoc
Trunk Lines Residence - Unlimited — Note: Refer io

the 1 party unlimited service monthly

exchange rate for the specific exchange See Note

Residence — Measured — Note: Rafer to

the 1 party measured service monthly

exchange rate See Note
(1)
L)

John L. Conroy

Jssued: December 2, 2011 )
Vice President-Regulatory

Effective: January 1, 2012
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1. Exchange and Network Services
1.5 Exchange Service

-Othe

asic Exchange Service :
ID Service Category Rate Element Rate Usoc
Service and Equipment Residence — To install a network access
Charges fine 33.83
Residence — Tec change the grade ar
ciass of service — To change from
residence to business and vice versa 23.88
Residence — To change a telephone '
number 22.85
Residence — To rearrange combined
hilling 422
Residence — To transfer service 8.12
()
D)
Rate Eiement Rate UsoC (D)
(D)

Issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy -
Vice President-Regulatory
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1. Exchange and Network Services
1.5 Exchange Service . :
Other Services 2
D Service Category Rate Element Rate usoC
Dormitory DCS Line — Monthly ~ Note: Same as for
Communications Service | 1 party residence main telephone
exchange service, less $00.10 See Note
Toll Denial - S&E — Per station line
equipment 3.20 KiM
Toll Denial — Monthiy — Per station line
equipment 1.05 KiM
-Reestablishment of in-place
Disconnected Service — S&E — Per main
station fine at Brown University or
Providence Coliege 5.55

Directory Listing Serv

D Service Category Rate Element Rate UsoC
Additicnal Listing or Residence — S&E — Each service 5.59 U
Additional Dual Name
Listing Residence - Monthly — Each senvice 3.00 U
Non-publishad Residence — S&E — Periine 5.59 NPU
Service

Residence — Monthly — Per line 4.95 NPU
.| Non-directory Listed Residence — S&E — Per iine 5.59 LvVO
Service '
Residence — Monthly — Per line 3.00 LVO
Change Listing Residence — S&E 5.59

issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy

Vice President-Reguiatory
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Verizon New England Inc.

1. Exchange and N'eiwork Services
1.5 Exchange Service

Directory Assistance Service -

1D Service Category Rate Element Rate usece
Directory Assistance | Residence - Directly Dialed Directory
Service Assistance Calls in Excess of the Call
Allowance - Each ' 1.25

Residence - Calls fo Directory Assistance
via a Local or Message
Telecommunicaticns Service operator -
Each : 1.25

“Nyhex Call-:Connect.Service
ID Service Category Rate Element Rate usoc

Nynex Call Connect

Each Call Dialed and Completed .35

1D Service Category Rate Element Rate UsocC

Busy Line Verificaticn | Each Request - 375
Busy Line Interrupt With Verification — Each request 3.75

John L. Conroy

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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Verizon New England Inc.

1. Exchange and Network Services
1.5 Exchange Service

_Resérved for Futire  *

D Service Category Rate Element Rate Usoc
N-411 Per Direct Dialed Call - Each 1.50

John L Conroy

Issued: December 2, 2011
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Effective: January 1, 2012
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1. Exchange and Network Services
1.7 Auxiliary Exchange Services
Sustom Calling Services
D Service Category Rate Element Rate usoc
Calt Waiting Residence - Monthly - Each line
equipped £.00 ESX
S&FE - Each line equipped 3.20 ESX
Call Forwarding Residence - Monthly - Each fine
S&E - Each line equipped 3.20 ESM
Call Forwarding Busy | Residence.- Monthly - Each line
Line equipped 350 U
S&E - Each line eguipped 320 U
Call Forwarding Don't | Residence - Monthly - Each line ,
Answer | equipped 3.50 U
S&E - Each line equipped 320 U
Call Forwarding Busy | Residence - Monthly - Each fine
Line Don't Answer equipped 4.00 u
S&E - Each line eguipped 320 U
Three-Way Caliing Residence - Monthiy - Each line
equipped 8.00 ESC
S&E - Each line equipped 3.20 ESC

Issued: December 2, 2011
Effective: January 1, 2012

Johin J. Conroy
Vice President-Regulatory
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Seventh Revision
Canceling Sixth Revision

Exchange and Network Services

1.
1.7 Auxiliary Exchange Services
D Service Category Rate Element Rate UsocC
Usage Thrae-Way Residence -+ Per aciivation charge 75 -y
Calling Residence — Monthly capped amount
applicable {o per activation charges 600 U
Speed Diafing — 8 Residence — Monthly — Each line
Code equipped 5.00 E8C
S&E — Each line equipped 3.20 E8C
Speed Dialing — 30 Residence — Monthiy — Each iine
Ccde equipped £.00 E3D
S&E — Each line equipped 3.20 E3D
Custom Calling Residence discount applicabie to each
Package Discount — 3 | service excluding the first one .78 U
or More Services
Provided on Same
Line
S&E — Each line equipped 3.20 U
Vaiue Added Call Whaiting, Speed Dialing 8 Codes —
Package Residence — Monthly — Each fine
equipped 8.50 VP4
Call Waiting, Speed Diafing 8§ Codes —
S&E ~ Each line equipped 3.20 VP4
Call Waiting, Three-Way Calling —
Residence - Monthly — Each line
equipped 9.50 VPG

issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Reguiatory
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Ninth Revision
Canceling Eighth Revision

PUC RI No. 15

Verizon New England Inc.

1.  Exchange and Network Services.
1.7 Auxiliary Exchange Services

usto

G q : : : :
iD Service Category Rate Element Rate usocC
Valug Added D)
Package (D)
Call Waiting, Three-Way Calling — S&E —
Each line equipped 3.20 VP8
Call Waiting, Call Forwarding -
Residence — Monthly — Each line
eguipped 9.50 VP2
(D)
©)

Call Waiting, Call Forwarding — S&E —
Each line equipped ' 3.20 VP2

Call Waiting, Call Forwarding, Three-
Way Calling, Speed Dialing 8 Codes —
Residence — Monthly — Each line

equipped 14.00 VP8
Call Waiting, Call Forwarding, Three- '
Way Calling, Speed Dialing 8 Codes —

S&E - Each line equirped 3.20 VP8

iD Service Categofy Rate Element Rate UsQoC
Remote Call Monthly — Residence 23.80 u
Forwarding (D)

S&E 5.55 u

John L. Conroy

issued: December 2, 2011
Vice President-Regulatory

Eifective: January 1, 2012
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Second Revision
Canceling First Revision

1. Exchange and Network Services

Auxiliary Exchange Services

D Service Category

Rate Element

usoc

Rate

Line Hunting

S&E — Per group arranged at same time

13.40

Rate usoc

iD Service Category Rate Element
Basic Refarral
Service S&E — Per line arranged 14.20

._ -Siop HuntArrang
D Service Category Rate Element Rate usoc

| Stop Hunt Monthly — Per each arrangement 8.92 P89

Arrangement S&E — Per each arrangement 2.35 P89

ID Service Category Raie Element Rate Uusoc
Make Busy Monthly — Per each arrangement 8.19 PHV
Arrangement S&E = Per each arrangement 2.35 PHY

iD - Service Category

Rate Element

Rate UsocC

Toll Resfriction

Monthiy — Per line

21.20 KXT

gnalLine i

D Service Category . Rate Element Rate UsocC -
Signai Line Filter Monthly — Par each arrangement 15.95 SGV
S&E — Per each arrangement 465 SGV

Issued: December 2, 2011
Effective: January 1, 2012

" John L. Conroy
Vice President-Regulatory

(D)
(D)
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First Revision
Canceling Original

PUC RINo. 15

" Verizon New England Inc. .

1. Exchange and Network Services
1.7 Auxiliary Exchange Services

" Curb-A-Charge Service

iD Service Caiegory Rate Element "~ Rate usoc
Originating Number COperator Screening — Monthly — Per line
Screening gquipped 1.00 DHL
Operator Screening — S&E — Per line
equipped : 5.00 DHL
Direct Dialed Screening — Monthly ~ Per
fine eguipped 1.00 DH2
Direct Dialed Screening — S&E ~ Per line
equippad 5.00 DH2
Terminating Number | Residence — Options A, B, or C — S&E — (D)
Screening Per line equipped, each : 5.00 U

PBX trunk lines — Option A — S&E — Per
sysiem per request, per 100 numbers
- equipped or fraction theracf 50.00 U

PBX trunk lines — Option B — S&E —Per
system per request, per 100 numbers
equipped or fraction thereof 50.00 U

PBX trunk fines — Option C — S&E — Per
sysiem per-request, per 100 numbers
eqguipped or fraction thereof 50.00 U

Intellidial Calling Serv

D Service Category 7 Rate Element Rate usoc
Inteliidial - Residence | Basic Package — Monthly — Per each line '

eguipped 7.00 MVP
Basic Package — S&E — Per each line
equipped 3.20 MVP
Optional Feature Package 1 — Monthly —
Per each line equipped 9.00 | MVPO1
Optional Feature Package 1 — S&E - Per .
line equipped 3201 MVPO1
Optional Feature Package 2 — Monthly —
Per each line equipped 9.00 | MVPO2

John L. Conroy

Issued: December 2, 2011
Vice Prasident-Regulatory

Effective: January 1, 2012
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Verizon New England Inc. .
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Part M Section1”

Page 31

Fourth Revision
Canceling Third Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
‘Intellidiai Calling Service .~
D Service Category Rate Element Rate UsocC
Intellidial Vintage | Optional Feature Package 3 — OPP
Basic Package month-tc-month — Per each fine
equipped 15.00 | MVP11
Optional Feature Package 3 - OPP 3%
months — Par each line egquipped 1200 ] MVPH
Optional Feature Package 3 - OFP 60
months — Per each line equipped 10.50 | MVPH
Optional Feature Package 4 — OPP
month-to-month — Per each line
equipped 15.00 | MVP14
Opfichal Feature Package 4 — OPP 36
months — Per each fine equipped 12.00 | MVP14
Optional Feature Package 4 ~ OPP 60
months — Per each line equipped 10.50 | MvP14
VTPP Transfer of Service - NRC 95.99

Issued: December 2, 2011
Effective; January 1, 2012

John L. Conroy-
Vice President-Regulatory
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Eleventh Revision
Cangeling Tenth Revision

PUC RI No. 15

Verizon New England Inc.

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
Reserved for Futtirs Use (D)
iD Service Category Rate Element Rate UsocC
D)

iD Service Category

Rate usoc

Rate Element
Service Package 1 Residence - Monthly 550 | DRS1X
Residence — S&E 3.20 i DRsS1X
{D)
o)
Service Package 2 Residence - Monthly 750 | DR82X
Residence — S&E 3.20 1 DRS2X
o)
(D)

Phnonesmart Service

D Service Category Rate Element Rate UsocC
Phonesmart Busy Redial - Monthly — Per each line

equipped — Residence 4.50 NSQ
(D)
(D)

Busy Redial — Per activation charge —

Residence 55
(D)
(D)

issued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory




PUC RI No. 15

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 33

~ Thirteenth Revision
Canceling Twelith Revision

1. Rates and Charges

1.7 Auxiliary Exchange Services

honesmart S

e

iD Service Category Rate Element Rate usocC
Phonesmart Busy Redial — Monthly capped amount
appiicable to per activation charge -
Residence 4.95
Busy Redial — S&E — Residence — Per
each line equipped 3.20
Calter iD-Number Only ~ Monthiy — Per
each line equipped — Residence 7.00 NSD
Caller iD-Number Only — S&E —
Residence 3.20
Call Trace — Per activation charge, each
activation — Residence 3.40
Call Trace — Monthly capped amount
applicable o per activation charge —
Resigdenca 13.60
Anonymous Call Rejection — Monthly —
Fach line equipped — Residence 5.00 AYK

Issued: December 2, 2011
Effective; January 1, 2012

John L. Conroy
Vice President-Regulatory

(D)
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PUCRINo. 15

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 33.1

Seventh Revision
Canceling Sixth Revision

1. ‘Rates and Chargesm
1.7 Auxiliary Exchange Services
D Service Category Rate Element Rate usec
Phonesmart Caller ID — Monthiy — Each line equipped :
— Residence 8.00 NNK
Caller |D — S&E — Each line equipped —
Residence 3.20
Call Waiting 1D Deluxe — Monthly — Each
line equipped — Residence 9.00 1 NNW
Caller Waiting 10 Deluxe — S&E ~ Each
line equipped — Residence 3.20
Call Waiting 1D With Name — Monthly —
Each line equipped — Residence 9.00 | N7PXA
Call Waiting 1D With Name — S&E -
Each line equipped — Residence 3.20
Call Intercept — Monthly — Each line
equipped 7.00
*59 — Monthly — Per each line equipped - '
Residence 5.50 N33
*69 — S&E — Per each iine equipped —
Residence 3.20
*50 — Per activation charge — Residence 75

Issued: December 2, 2011
Effective: January 1, 2012

~John L. Conroy
Vice President-Regulatory




PUC Rl No. 15 ‘ Exchange and Network Services
Part M Section 1

Page 33.2
Sixth Revision

Verizon New England Inc. Canceling Fifth Revision

1. Rates and Charges |
1.7 Auxiliary Exchange Services
ID Service Category Ratfe Element Rate usoc
Phonesmart *39 - Monthly capped amount applicable
' io per activation charge - Residence 6.00
(D)
(D)
*638 and Busy Redial — Menthly — Per
each line equipped — Residence 7.50 NSP
{D)
(D)
*89 and Busy Redial — S&E — Pereach
line eguipped ~ Residence 3.20
(D)
(D)

Johr; L Conroy -

Issued: December 2, 2011
Vice President-Regulatory

Effective: January 1, 2012
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Rates and Charges
Part M Section 1
Page 36

First Supplement to the Ninth Revision

Verizon New England Inc.

Canceling Eighth Revision

1. Exchange and Network Services
1.9 Message Telecommunications Service (MTS)
7| Message Telecommunications Service L
1D Service Category Rate Element Rate UsocC

Residence Initial and Overtime Periods - Day 21
Initial and Overtime Pericds - Evening 14
Initial and Overlime Periods - Night .07

Customer Dialed Initial Period — Day — 0-11 Rate Airfing

Siaiion-to-Station Miles 15

gegt Paid Coin Initial Pericd — Day — 12 and Up Rate

als Airling Miles 22

Overtime Pericd — Day — 0-11 Rate
Airtine Miles A8
Overtime Period ~ Day — 12 and Up Rate
Airline Miles 22

Incremental Operator Dialed — Station fo Station 3.76

Charges
Operator Diaied — Collect and Bill to
Third Number 3.75
Operator Dialed — Person-to-Person 4.50
Customer Dialed — Collect anc Biil to
Third Number 1.75
Corrections Collect Call 1.75
Customer Dialed — Collect and Bill fo
Third Number Mechanized 1.75
Customer Dialed — Person-to-Person 450
Customer Dialed — Coin-Paid Station-to-
Station ' 53
Operator Dialed — Coin-Paid Station-to-
Station 3.75

lssued: December 2, 2011
Effective: January 1, 2012

John L. Conroy
Vice President-Regulatory
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Verizon New England Inc.

Rates and Charges
Part M Section 1
Page 38

First Revision

Canceling Original -

1. Exchange and Network Services
1.10 Message Telecommunications Service (MTS) Optional Toll

Calling Plans

Selective Calling

iD Service Category Rate Element Rate usoc
Selective Calling Toll Band 1 - Residence- Monthly — Per
exchange selected, per line 1.55
Toll Band 2 — Residence— Monthty — Per
exchange selecied, per line 1.55
Usage Residence — Percentage discount
reduction of appropriate dialed station to
station ioll charge 50%

hode Island. Statewide Calling Servic

D Service Category Rate Element Rate usoc |
Usage One Hour Opticn — Initiad one hour -
Monthly 4.00
One Hour Option — Each additional
minute or fraction thereof .08
Four Hour Option — Initial four hours -
Monthly 13.00
Four Hour Qpticn — Each additional
minute or fraction thereot .09
Unlimited Usage One-Party — Rate Group A - Monthly 24.70
One-Party — Rate Group B - Monthly 24.06
One-Party — Rate Group C - Monthly 23.74
One-Party — Rate Greup D - Monthly 21.38
One-Party — Rate Group E - Monthiy 20.35
One-Party — Rate Group F - Monthiy 19.74
Two-Party — Rate Group A - Monthly 24.70

John L. Conroy

lssued: December 2, 2011
‘Effective; January 1, 2012

Vice President-Regulatory
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Thirteenth Revision
Canceling Twelfth Revision

PUC Rl No. 15

Verizon New England Inc.

1. Exchange and Network Services
1.15 Service Packages
aluiePack .
D Service Category Rate Element Rate usocC
ValuePack Monithly — Per line equipped 16.75 | NLRSA
145. erizon Local Package Extra™ and Verizon Local Packag
1D Service Category Rate Element Rate uUsoccC
Verizon Local Verizon Locai Package™ — Monthly —
-Package Extra®" and | Per fine equipped 35.99
g:giggel‘fcag : Verizon Local Package Extra™ — Monthly
— Per line equipped 39.89

uifi-Llne’.Eackage:-Bonus.Diﬁi:ount—.—-

iD Service Category Rate Element Raie Usoc
Multi-Line Package Discount — Monthly — Per eligible
Bonus Discount service/package on each line 5%

)

John L. Conroy

Issued: December 2,2011
Vice President-Regulatory

Effective: January 1, 2012
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Eleventh Revision
Canceling Tenth Revision

Exchange and Network Servic'es

1.
1.15 Service Packages
ackage e
D Service Category Rate Element Rate Usoc
Package Bonus Discount — Residence — Monthly — Per
Discount 20%

efigible service

115,

Reserved for Future Usa

Issued: December 2, 2011
Effective: January 1, 2012

] John L. Conroy
Vice President-Regulatory
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Eighth Revision

Canceling Seventh Revision

1. Exchange and Network Services

1.15  Service Packages

Regional Essen

ID | Service Category

Rate Element

Rate usoc

Regional Essentials

Monthiy — Per line equipped

32.04

Regionat Essentials
- Bundle Discount |

{Limited to
customers of record
pricr to April 17,
2011)

Monthly —~ Bundle Discount | - Subscriber
prior to November 15, 2008 — Verizon
Cn-line Broadband (Up to 3.0 Mbps
package)

1.00

Monthly — Bundle Discount | — Subscriber
between November 15, 2008 — and April
16, 2011 Verizon On-line Broadband
(Up to 1.0 Mbps, or Up to 3.0 Mbps, or
Up to 7.1 Mbps, or Up to 15.1 Mbps
packages)

5.00

Monthiy — Bundle Discount | - Subscriber
prior to Aprit 17, 2011 — Verizon On-iine
Broadband (Up to 3.0 Mbps or Up to 7 1
Mbps packages) — Renewal

1.00

Issued: December 2, 2041 - .
Effective: January 1,2012

John L. Conroy
Vice President-Regulatory
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Rates and Charges

" Part M Section 1

' Page 65

Eighth Revision

Canceling Seventh Revision

1.
115

Exchange and Network Services
Service Packages

Service Category

Rate Element

Rate UsSocC

Regional Value ~
Bundle Discount

(Limited to
custormers of record
prior to April 17,
2011)

Monthly — Bundle Discount — Verizen
On-line Broadband (Up fc 1.0 Mbps)

10.04

Monthly — Bundle Discount - DIRECTV®
{Choice or Higher) :

10.04

Menthly — Bundle Discount — Verizon On-
line Broadband {Up to 1.0 Mbps) and
DIRECTV® (Choice or Higher)

8.03

Regicnal Value -
Bundie Discount
with & Qualifying
Unlimited Long
Distance Calling
Plan

(Limited to
custormners of record
prior to Agril 17,

2011)

Monthly — Bundle Discount — Verizon
On-line Broadband (Up to 1.C Mbps)

Monthiy — Bundle Discount - DIRECTV®
(Choice or Higher)

8.00

8.00

Monthly — Bundle Discount — Verizon On-
fine Broadband (Up to 1.0 Mbps) and
DIRECTV® (Choice or Higher)

13.00

Manthiy - Bundle Discount — Verizon On-
fine Broadband (Up to 1.0 Mbps) and
One-Bill® with Verizon Wireless

8.00

Monthly — Bundle Discount — Verizon On- -

line Broadband (Up to 1.0 Mbps) and
both DIRECTV® (Choice or Higher) and
One-Bill® with Verizon Wireless

8.00

Regional Value

Monthly — Fixed-Price Bundle Discount

-13.00

Issued: December 2, 2011

Effective:

January 1, 2012

John L. Conroy
Vice President-Regulatory
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