One Citizens Plaza, 8th floor
ADLER POLLACK (Q SHEEHAN PC. SRS A

Telephone 401-274-7200

Fax 401-751-0604 / 351-4607

175 Federal Street
Boston, MA 02110-2210
Telephone 617-482-0600
Fax 617-482:0604

waw.ap slaw.com

June 15, 2012

Ms. Luly Massaro, Clerk

Rhode Island Public Utilities Commission
89 Jefferson Blvd

Warwick, R.I. 02888

RE: City of Woonsocket, Water Division — Docket No. 4320
Dear Luly:
On behalf of the City of Woonsocket, Water Division (“WWD”) enclosed please find an original and
seven (7) copies of WWD’s Responses to the Division of Public Utilities and Carriers’ Third Set of
Data Requests Issued May 21, 2012 for this docket.

Please let me know if you have any questions.

Very truly yours,

=,

Enclosures

cc: Via E-mail:
Service List

613023.1



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET ]
WATER DIVISION APPLICATION : DOCKET NO. 4320

TO CHANGE RATES

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

DIV 3-1

RESPONSE

RESPONDENT

DATE

611178.1 6/15/20129:15 AM

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

Please reconcile the response to Div 1-9, which shows city charges of
$326,122, with Schedule DGB-2, page 3, which shows city charges of
$320,453 in each of the last three years

The current city charge was established in prior filing. Woonsocket had
only been budgeting this approved balance and remitting the entire
balance yearly to the City. The City does not calculate in advance or
reconcile at year end. The $326,122 presented on the response to DIV 1-
9 represents a current year estimate of City Service Costs.

David Bebyn

June 15, 2012
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET -
WATER DIVISION APPLICATION : DOCKET NO. 4320

TO CHANGE RATES

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

DIV 3-2

RESPONSE

RESPONDENT

DATE

611178.1 6/15/2012 9:15 AM

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

Regarding the response to DIV 1-9, please a) identify the time period
covered by the annual salaries and benefits shown in this response, and b)
state if the annual salaries and benefits are actual costs or budgeted costs
for the time period.

A) The time period covered is fiscal budget year 2012. Please note
however that these salaries are the same as FY 2011 since the city
has frozen any salary increases.

B) The stated amounts shown are budgeted amounts.

David Bebyn

June 15, 2012
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320

TO CHANGE RATES

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

DIV 3-3

RESPONSE

RESPONDENT

DATE

611178.1 6/15/20129:15 AM

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

Regarding the response to DIV 1-9, please provide all workpapers,
assumptions and other documentation supporting the allocations for each
employee shown in this response.

In preparing the response to DIV 1-9, the City’s Finance Director
footnoted his calculation as footnotes on that documentation. No other
workpapers are available.

David Bebyn

June 15, 2012
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320
TO CHANGE RATES ;
THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’
THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)
DIV 34 Do City employees use time sheets to record their time? If so, please
provide the time sheets completed during the test year for the employees
shown in the response to DIV 1-9.
RESPONSE No. City employees do not use time sheets to record their time.
RESPONDENT Sheila McGauvran

DATE June 15, 2012

Page 4 of 12
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320

TO CHANGE RATES

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

DIV 3-5

RESPONSE

RESPONDENT

DATE

611178.1 6/15/2012 9:15 AM

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

Regarding each of the expense categories shown on lines 4-9 of the
response to DIV 1-9, for each category, please a) provide a brief
description of the costs, b) identify the time period covered by the
amounts shown, ¢) state if the amounts shown are actual amounts or
budgeted amounts, and d) provide supporting documentation,
assumptions, calculations, and workpapers for all allocations to the water
division.

A) The Finance Dept. Paper and supplies costs are associated with the
department processing invoices, checks and mailing of checks. These costs
also include the printing of periodic financial report as well as fiscal budget.
The Finance Department allocation for Equipment Maintenance covers the
computer hardware (Mainframe) in the finance department which holds the
city’s accounting program. The program is used for all departments,
including water. In addition, invoices and checks are processed thru this
hardware. The Tax sale and delinquent account allocation accounts for
water’s portion for costs related to collections (some of which is outsourced)
and including some accounts in part of a tax sale when warranted. The
Apex and Software allocation is to cover costs associated with an outsourced
IT consultant. The Opal and A/R packages are used directly by the Water
department to generate billings and track collections. The Water department
also utilizes the accounting program. These software costs represent the
annual maintenance contracts. Lastly, the property allocation covers the
costs such as electrical, heating, security, etc. for the Town Hall Building.
The accounting and customer service employees of the water department
have office space in the City Hall.

B) Please see the response to DIV 3-2,
C) Please see the response to DIV 3-2.
D) Please see the response to DIV 3-3.

Thomas Bruce, City of Woonsocket, Finance Director
David Bebyn, B&E Consulting

June 15, 2012
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320
TO CHANGE RATES :
THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’
THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

DIV 3-6 Please provide all studies completed within the last five years showing
the amount of city services and/or costs attributable to the water division.

RESPONSE There are no studies.
RESPONDENT Sheila McGauvran

DATE June 15, 2012

Page 6 of 12
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320

TO CHANGE RATES

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

DIV 3-7

RESPONSE

RESPONDENT

DATE

611178.1 6/15/20129:15 AM

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

Regarding the response to DIV 2-9, what was the basis for the decision to
begin to capitalize the majority of maintenance-roads and walks costs in
fiscal year 20117

The decision to capitalize the majority of maintenance-road and walks
cost for fiscal year 2011 was based upon a recommendation by the
outside auditor. The auditors made this decision since a majority of the
paving was in conjunction with the Manville Road project. The Manville
Road Project paid for by IFR was likewise capitalized.

David Bebyn

June 15, 2012

Page 7 of 12



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET
WATER DIVISION APPLICATION : DOCKET NO. 4320
TO CHANGE RATES :
THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

DIV 3-8 Regarding Schedule DGB-1a, please provide the most recent number of
meters, by meter size.

RESPONSE See attached.

RESPONDENT David Bebyn

DATE June 15, 2012

Page 8 of 12
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Detail of Revenues by Source, Attachment to DIV 3-8
Meter Count as of March 2012 billing

Test Year
Count or Usage Current Revenue
Public Fire Protection
City of Woonsocket
Minimum Service Charge
Customer Service Charge All Ratepayers
5/8 Inch 33,660 $ 1457 $ 490,426
3/4 Inch 996 $ 17.39 % 17,320
1 Inch 1,556 $ 19.67 $ 30,607
11/2 Inch 252 $ 2977 °§ 7,502
2 Inch 476 $ 3862 § 18,383
3 Inch 28 $ 5023 § 1,406
4 Inch 48 $ 7227 $ 3,469
6 Inch 24 $ 121.55 $ 2,917
8 Inch 72 $ 20673 $ 14,885
10 Inch - $ 293.12 § -
$ 586915
Additional Fire Protection Service Charge Only Ratepayers in Woonsocket
5/8 Inch 31,356 $ 13.58 $§ 425,823
3/4 Inch 888 $ 19.29 § 17,130
1 Inch 1,452 $ 2388 $ 34,667
11/2 Inch 284 $ 4428 $ 12,576
2 Inch 464 $ 62.14 § 28,832
3 Inch 24 $ 85.56 § 2,054
4 Inch 36 $ 130.06 $ 4,682
6 Inch 20 $ 229.53 §$ 4,591
8 Inch 44 $ 40147 $ 17,665
10 Inch - $ 57586 $ -
§ S48018
$ 1,134,934



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320

TO CHANGE RATES

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’

DIV 3-9

RESPONSE

RESPONDENT

DATE

611178.1 6/15/2012 9:15 AM

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

Regarding the response to DIV 2-28, please provide the most recent
electric bill received by the Water Division for each electric account with
National Grid.

See attached.

Sheila McGauvran
Liz Palazini

June 15, 2012
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[wwp 3-9

CITY OF WOONSOCKET
DEPARTMENT OF PUBLIC WORKS

PAYMENT VOUCHER

DATE: 5/15/2012

VENDOR #: 011309

PAYEE: NATIONAL GRID PP e —
PO BOX 11739 . Ry S e oo,
NEWARK NJ 07101-4739 ﬁ i et

BUDGETED AMOUNT: $270,000.00 CURRENT BALANCE: $79,162.97 ——

INVOICE#: See Below

PO#:

FY: 2012 |

ACCOUNT#: 1015-W6552-52252 “"AMOUNT OF CHECK $ $21,076.92

PARTIAL PAYMENT 1 FULL PAYMENT | |

DESCRIPTION: ELECTRICITY CHARGES FOR APRIL, 2012

53042-26001 84.86 101 RESERVOIRRD POLE 26 87684-50002 12.95 LOGEE ST POLE 1

65504-80009 45.96 RESERVOIR RD POLE 28A 88050-34000  1219.08 LOGEE ST POLE 292
00373-74002 19.24 1500 MANVILLE RD POLE 64 63097-36003 285,29 PARK EAST DR PUMP STA POLE 2
00374-57006 13.52 LOGEE ST POLE 29 00769-66008 33.24 PARK EAST DR TWR POLE 23A1
00372-06009 25.29 LYDIA AVE POLE 21 25678-21007: 16851.37 WATER PLANT POLE 67A1
12839-18008 661.78 MANVILLE RD POLE 85A 26029-06009 9.93 MENDON RD PUMP POLE 14/3
25302-57000 1224.78 DIAMOND HILL RD POLE 888 38491-41003 69.07 2268 PRIVILEGE ST POLE 12A2
25307-96002 14.07 568 LOGEE ST POLE 22 88383-18002 14.42 2345 DIAM HILL RD POLE 113
50259-78004 186.79 25 RHODES AVE

62733-16009 1186.04 RHODES AVE

76206-13000 19.24 LOGEE ST LIGHT POLE 64

The amount indicated is hereby approved and certifled for payment to the above named
payee as being lawfully due the same from the City of Woonsocket for the same items
shown on the attached invoices.

Authorized By: Approved By:

M Xz %ﬁgg : St
Water Divisio erintendent ' Director of Pubijt Works

DATE PAID: CHECK#




i VY BILUNG PERIOD PAGE 1 of 2

' WOONSOCKET CITY OF
\ .
101 RESERVOIR RD POLE 28 AGCOUNT NUMBER
N SMITHFIELD Ri 02896 53042-26001  May 17, 2012 $169.78
www.nationelgrid.com
573 ACCOUNT BALANCE
National Grid Other Supplie
Servlc'ce ' ;:f':lc: Adjustmentts Total
Previoug Ba|ance 78.51 150.1 4 0.00 237.65
Payment(s) Received -36.06 -116.69 - 0,00 -152.75
Amount Past Due 42 .45 42.45 0.00 84'90 .
| Current Charges 30.96 40.25 465 ﬂ«ee
i Amount Due P> $82.41 $82.70 $ 4.65 $169.76

To avold late payment charges of 1.26%, $ 169.76 must be received by May 17 2012,

i SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
- . SERVICES  SERVICES ~ ADJUSTMENTS . TOTAL
7 Electric Service s vv 39.96 40.25 80.21
. OtherCharges/Adjustments 465 465
i| Total Current Charges $39.96 $ 40.25 $ 4.65 $ 84.86

# PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgsidus.com/
paymentoptions to find out more or call us at the number on your bill,

. “Elestrio Unage History

CMonth” . kWh--Mon
;,,%',“1_—'“‘2;; 2 %  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGET: During a
“May11: 478 Ded power outage, phones with a direct link to a local phone line are able to operate,
Ju:'l‘ 11, 835, T Phones that are not directly linked (for example, wireless phones with answering
_,%‘:1 ::g _ machines) need electricity to make/receive calls. If you would like to register
SSep1f .l 6410 A another phone number, such as a cell phone, as your account's primary phone
o RS IR number, please go to www.nationalgridus.com/myaccount to update your
' e information so that we may be able to reach you with important information during
power outages,

# GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperiess,

. KEEP_THIS PORTION FOR YCIDUR RECORADS,
: '-‘ RETURN THIS PORTION WITH YOUR PAYMENT,
: L * . ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
nationa Ig“d: - 53042-26001 May 17, 2012 $ 169.76
PO Box 960 ENTER AMOUNT ENCLOSED
Northborough MA 01532 o T

s tf

QLT RTTR YT L Y O | PR T S T T (o Natlona G " ek and make poyae
*AUTO**SCH 5-DIGIT 02805

WOONSOCKET CITY OF ;‘gTég:/’;I; ?32'0
WATER DEPT —
PO BOXB . NEWARK NJ 07101-4739

WOONSOCKET RI 02895-0985 l“lllhl“tl"lI'I"I"Il"lIIIIII"IIII'“I'"IIIII"Illl"llll

0000D&Y8L 530422L001L000036976138




nationalgrid

satsfactory el
cannot be made,
to submit this: 2vle!
Officer, Division of Publjc Uil
and Carriers; 88 Jafferson. Blvc
Warwick; Ahode sland 02888
Talaphtne: 401-780:9700.-Nationa
Grid will not disconnect your sefvic
pending proceadings before
revlewing officer appalnted by the:
Public Utlites Administrator,: *

LIHEAP Charge _ s
This charge Is required under Rhode
Island law and will be used to provide .-
funding for a Low-Income Home

Energy Assistance Program
("LIHEAP") Enhancement Plan,

SERVICE FOR

BILLING PERIOD -
WOONSOCKET CITY OF Mar 21, 8012 10 Aot 26, 201 RIS RS
WATER DEPT ar2l, 0 Apr 20, 2012
101 RESERVOIR RD POLE 26 accounThuveer TSI
N SMITHFIELD Ri 02806 58042-26001  May 17, 2012 $ 169.76
DETAIL OFlIII T R —,
Delivery Services
Sarvice Perlod . No. of days Cument Reading - Pravious Raading - Tolal Usegg
Mar 21 - Apr20 30 16627 Actuar 16087 Actust §30 kwWh
METERNUMBER 41133991  NEXT sCHEDULED READ DATE May 23
RatE  Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03408663 x 530 kWh 18.07
Energy Efficlency Prgrms 0.00622 x 530 kWh 3.30
Transmission Charge 0.01810331 x 530 kWh 9.59
Transition Charge 0.00031668 x 530 kWh 0.17
. Total Delivery Services $39.06
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor

Woodbridge, NJ 07085

PHONE  800-437-7872 ACCOUNT NO 5304226001
Electricity Supply 0.0720 x 530 kWh 38.64
Gross Earnings Tax 1.61
Total Supply Services $ 40.25
Other Charges/Adjusiments
Gross Earnings Tax 1.67
LPC Hess Corp 2.00
Late Payment Charges 0.98
Total Other Charges/Adjustments $ 4.65
Right To Electric Service: Terminatioh of Service to Elderly or

Handlcapped Parsons

designed to assist low-Income electric
and natural gas households with their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electrio or
natural gas service account.

Explanation of Bllfing Terms
Avalfable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site

at www.nationalgrid.com or you may
call us at 1-800-322-3223,

During Serous llinees: If you or anyone presantly and
normally iiving in your home la serlously IIi, we will not
discontinue your electiic service during such Hiness providing
you: have n reglstered physician certify In writing to us that
such lliness exdsts, the nature and duration of the lliness and
you make satisfactory asrangements to pay your bill, This
certification must be recelved within seven (7) days from the
dale that your physiolan initially contacte our Credit
Department at 1-888-211-1313.

You have a ohlld under twenty four monthe and a financlal
hardship: If you or anyone presently and normally living in
your home has a child under twenty four months old we will
not terminate your electric service, provided you also have a
financial hardehip. Plenss call our Credit Department at
1-888-211-1313 immediately If this applies to you,

i all residents in your household are 82 years of
age or older or if any resident In your housshold
is handicapped, the Company will not terminate
your service for faflure to pay the past due biil
without written approval from the Division of
Public Utilitles. If you cannot pay your bill afl at
once, you may be able to work out a payment
plan with the Company, The Elderly or .
Handicspped Forma that must be filled out are
avaltable at the Company. Tha Form also
snables you to participate in “Third Party
Notification”. f you have any questions or want
further information, call the Credit Department at
1-888-211-1313,




WOONSOCKET CITY OF TRRETIN PAGE 1 OT 2

' ¢ Mar 21,2012 to Apr 20, 2012
nationalgrid = .

ACCOUNT NUMBER m I\w’-N)UN] Lur
N SMITHFIELD RI 02806 65504-80009  May 17, 2012 $ 166.62
www.nationalgrid.com y 17, X

ACCOUNT BALANCE

Nationat Grid Cther Supplier .
Seivices ;fxm Adjistments Total
 Provious Balance 148.23 261,08 0.00 409.29
i Payment(s) Received - 93.59 -203.04 -0.00 - 206.63
¢ Amount Past Due 54.64 58.02 0.00 112.66
Current Charges 22.30 17.54 6.03 /4’5.3? ;
{E e e
ﬂ Amount Due p $77.03 $75.56 $6.03 $ 158,62
To avoid late payment charges of 1.25%, $ 168.62 must be recelved by May 17 2012,
SUMMARY OF CURRENT CHARGES
DELIVERY SUPPLY OTHER CHARGES/
. SERVICES SERVICES _ ADJUSTMENTS = TOTAL
- I Electric Service 22,39 17.54 30.03
QOther Charges/Adjustments 6.03 6.03
e e i 808 608
“ Total Current Charges $22.39 $17.54 $ 6.03 $ 45.96

? PAYMENT CONCERNS?: We're here o help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptions to find out more or call us at the number on your bill.

Eleotiic Usage History.

‘Menth ‘KWh Month o RWR )
Aprit 1084 Novii. s~ %  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During &
May11 - 165 Deedt  ~ "-605. power outage, phones with a direct link to a local phone line are able to operate.
Jun 11 128 ;l:ﬂl‘; !Z : mﬁ Phones that are not directly linked (for example, wireless phones with answering
;{:L‘,‘, , :f; e } 2 :ul' _ machines) need electricity to make/receive calls. If you would like to register
Sep 11 125 Apriz 281 another phone number, such as a cell phone, as your account's primary phone
Oct 11 192: number, please go to www.nationalgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outagee.

} GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online, Get started today - go to
www.nationalgridus.com/gopaperless.

KEEP THIS PORTION FORYOl-JR RECORDS,
o '_""'_“___‘__ HE'I.UIW. .:I‘MPOM”NWITHYOURPA-YR.&_‘I’I.
. . & . g..ACGOUNTNUMBER PLEASE PAY BY AMOUNT DUE
nationalgrid sssosso0s May 17, 2012 $ 158.62
PO Box 60 ENTER AMOUNT ENCLOSED e
Nerthborough MA 01532 $l 4'6 q ‘
I"ll"|I|II"l"lllllllll"ll'l|h|l|lllllllll||'""II"'II"II g”ﬁ'mf,f:fé‘,ﬂ"mb"mm"w'm poyeie
*AUTO**SCH 5-DIGIT 02895
WOONSOCKET CITY OF e di s
WATER DEPT 024042 RH 90
PO BOX B NEWARK NJ 07101-4739

WOCNSOCKET RI 02895-0985 "ul||||l"|||||||||m|||l|"||||n||a'|"||||u|l|t||'|||'||||||

00000459, L5504800091000015862138




nationalgrid

SERVICE FOR

Ol‘ﬂr:.or. Division of Pliblic Utilitia
and Carriers, 88 Jeffarson' Blvd),
Warwick, Rhode [sland'02868
Tetaphona -401-780-9700. Natlo
Grld will not disconriect your sejvic
pending proceedings before a®’
reviewing officer appointed by ifie =
Public Utilities Administrator.

LIHEAP Charge
This chargé Is required under Rhode .

Island law and will be used to provide
funding for a Low-Income Home
Energy Asslistance Program
{"LIHEAP") Enhancement Pian,
designed {o assist low-income electric
and natural gas households with thelr
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avaliable

{fyou would Ilke an explanatlon of
any of the terms used on your bill,
you may find them on our web slte
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

BILLING PERIOD
WOONSOGKET GITY OF o & Ao A S
WATER DEPT ar21, o Apr 20, 2012
RESERVOIR RD POLE 26A ACCOUNT NUMBER
N SMITHFIELD Ri 02896 - 65504-80000  May 17, 2012 $ 158.62
DETAIL OF CURRENT CHARGES
Dellvery Services
Snrvloo F'odod i No. of dayn Currord Roading - Provious Reading = Total Usaga
Mar21-Apr20 80 89102 sotua 88871 st 231 kWh
mETER NuMBeER 90377305 umscueoum AEAD DATE May 23
AatE  Small C&I Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03408663 x 231 kWh 7.87
Energy Efficiency Prgrms 0.00622 x 231 kWh 1.44
Transmission Charge 0.01810331 x 231 kWh 4,18
Transition Charge 0.00031668 x 231 kWh 0.07
Total Delivery Services $ 22.39
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07095
PHONE  800-437-7872 ACCOUNT NO 6550480009
Electricity Supply 0.0728 x 231 kWh 16.84
Gross Earnings Tax 0.70
Total Supply Services $17.54
Other Charges/Adjustments
Gross Earnings Tax 0.93
LPC Hess Corp 3.26
Late Payment Charges 1.84
Total Other Charges/Adjusiments $6.03

Right To Electric Service:

Termination of Service to Elderly or

Handicapped Persons

During Serlous liiness: If you or anyone presently and
normatly lving in your home Is seriously Ill, we will not
discontinue your electric servics during such illness providing
you: have a registored physlclan certify in writing to us that
such lilness exists, the nature and duration of the liness and
you make satisfactory arrangements to pay your bill. This
ceriification must be received within seven (7) days from the
date that your physician initinlly contacts our Credlit
Department &t 1-888-211-1313.

You have a ohild under twenty four months and a financial
hardship: if you or anyone presently and normally living in
your home has a chiid under twenty four months old we will
not terminate your electri L jded you aiso have a
financlal hardship. Pleass call our Cmdu Depariment at
1-888-211-1313 immediatsly If this applies to you,

It all regidents In your housshold are 62 years of
age or oider or if any r In your househokd
is handicapped, the Company will not terminate

your service for fallure to pay the past due bifl

without written approval from the Division of
Publie Utilites. If you cannot pay your bift all at
once, you may be able to work out a payment
plan with the Company. The Eldery or
Handlcappad Forms that must be filled out are
available at the Company. The Form also
enables you to participate in “Third Party
Notification”. If you have any quastions or want
funther information, call the Credit Department at
1-888-211-1313,




R BILLING PERIOD PAGE 1 of 2

na tional g ri d s Mar 26, 2012 to Apr 27, 2012
1500 MANVILLE RD AccounTnuveen TSI
www.hatiohalgrid.col ' SGN BWTR POLE " 00373-74002 May 25, 2012 $ 39.70

ACCOUNT BALANCE

National Grid Other Suppllef
. Sorvices " eerrion AdKmments Total
! Previous Balance 30.10 14.51 0.00 44,61
% Payment(s) Received -15.89 -8.26 -0.00 -24.15
| Amount Past Due 14,21 625 0.00 2046
N
Current Charges 13.04 5.40 0.80 19.21/-'
b et
Amount Due ) $27.25 $11.65 $0.80 $3970

To avold late payment charges of 1.26%, $ 30.70 must be received by May 26 2012,

SUMMARY OF CURRENT CHARGES

DRELIVERY SUPPLY OTHER CHARGES/
1,201 . SERVICES SERVICES  ADJUSTMENTS _ TOTAL
{ Enrolimiart information Electric Service . . 13.04 5.40 18.44
- To.enoll with a gupplier or cha Other Charges/Adjustments ... OBO 080
riothey.armpir, you i Total Current Charges $ 13.04 $ 5.40 $0.80 $190.24

. 18liowing information about

Loadzope: Rhodelsiand

"ML Ney DOSI% Tan02t A PAYMENT CONCERNS?: We're here to help you. We have several plans that
: cah help you manage your energy bills. Go to www.nationalgridus.com/

Eleotrio Usags History paymentoptions to find out more or call us at the number on your bill

T e *  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a

SAun Tt 700 Janzl power outage, phones with a direct link to a local phone line are able to operate.
dul 11 75 Feb 12 Phones that are not directly linked (for example, wireless phones with answering
ng 3 s k’;r' B machines) nead electricity to make/receive calls. If you would like to register

08t 11, .88 May12™ . 7 another phone number, such as a cell phone, as your account's primary phone
Nov 11 Mo 5 A z number, please go to www.nationalg ridus.com/myaccount 1o update your

o information so that we may be able to reach you with important information during
power outages.

? GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopapetless,

KEEP THIS PORTION FOR YOUR RECOANS.
RETURN THE PORTION WITH YOUR PAYMENT,

ACCOUNT NUMBER

, . BLEASE PAY BY AMOUNT DUE

nationalgrid oosrs.7s002 May 25, 2012 $39.70

PO Box 860 ENTER AMOUNT ENCLOSED

Northborough MA 01532 $‘.__.-_.. _,_q J);’:_ D l
'"III"III"II'II'IlllllI"lII’lllll'llll'lllllllllIllllllll'lll g%m:;ugy;mmrmchewwmg el
*AUTO**SCH 5-DIGIT 02895

WOONSOCKET CITY OF g‘ggg:’;ﬁ f‘ngD

WTR DEPT, PWD 030508

PO BOX B NEWARK NJ 07101-4739

WOONSOCKET RI 02895-0985 ""h||||||"|||||||||||||"|l|||||||""l'lulllm|h|||ml|l

000001924 0037374002700000397014k




nationalgrid

A
Officer, Divislon of Public Utililes
and Carriers;-89 Jeffarson Bivd
Warwick, Rhode Island 02888 ~ * -
Telephone: 401-780-9700, National- .~
Grid will not disconnect your servica:’ -
pending proceedings beforea - "
reviewing officer appointed by the
Public Utilties Administrator.

LIHEAP Charge
This charge is required under Rhode

Island law and will be used to provide .

funding for a Low-income Home
Energy Assistance Program
('LIREAP") Enhancement Plan,
designed to assist low-income electric
and natural gas households with their
home energy and heating needs. By
taw, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Bllling Terms
Avallable
If you would like an explanation of
any of the terms used on your blll,
you may find them on our wab site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

SERVICE FOR

WOONSOCKET CITY OF o areRo PaGE 2 of 2
A
WTR DEPT, PWD Mar 28, 2012 to Apr 27, 2012
1500 MANVILLE RD AccounTnuvesr TGRSR
SGN BWTR POLE 64 0037374002  May 25, 2012 $ 39.70
WOONSOCKET RI 02895
DETAIL OF CURRENT CHARGES
Dellvery Services
SencePefiod e No-oldeye  CumentReading - Frevious Reading = Totel Usage
Mar26-Apr27 . 80 11300 Auw 11229 Aot .. T1kWh
METERNUMBER 77002845  nmxr scHEDULED READ DATE May 31
RATE Small C&l Rate C-08
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03432432 x 71 kWh 2.44
Energy Efficiency Prgrms 0.00622 x 71 kWh 0.44
Transmission Charge 0.018207 x 71 kWh 1.29
Transition Charge 0.000536 x 71 kWh 0.04
Total Delivery Services $ 13.04
Supply Services
SUPPLIER Hass Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07095
PHONE  800-437-7872 ACCOUNT NO 0037374002
Electricity Supply 0.0720 x 71 kWh 5.18
Gross Earnings Tax 0.22
Total Supply Services $ 5.40
Other Charges/Adjustments
Gross Earnings Tax 0.54
LPC Hess Corp 0.08
Late Payment Charges 0.18
Total Other Charges/Adjustments $ 0.80

Right To Electric Service:

~ Termination of Service to Eiderly or

Handicappad Persons

During Serlous lilnsss: If you or anyona presently and
normally Iiving in your home s serlously ill, we will rot
discontinue your electric service during such fliness providing
you: have a reglstered physkilan certify in writing to us that
such illness exists, the nature and duration of the liiness and
you make satisfactory arrangements to pay your bill. This
certification must be recelved within seven (7) days from the
dale that your physiclan Inftially contacts our Gradit
Department at 1-888-211-1313,

You have a ohlld undar twenty four months and a finanolal
hardship: i you or anyone presently and normally living in
your home has a child under twenty four months old we will
not terminate your electric service, provided you also have a
financial hardship. Please call our Credh Dapartment at
1-888-211-1313 immediataly i this applies to you,

I all residerta in your housshold are 62 yenrs of
age or older or if any resident in your housshold
Is handicapped, the Company will not terminate
your service for failure to pay the past due bill
without written approval from the Division of
Public Utilies. If you cannot pay your bill all at
once, you may be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forma that must be filled out'are
avajlable at the Company. The Form also
enables you to participate In “Third Party
Nottfication”. If you have any questions or want
turther information, call the Credit Depastment at
1-868-211-1813,

12



nationalgri

WOONSOCKET WATER DEPT

LOGEE STPOLE 29 Mar 28, 2012 to Apr 27, 2012

www.nationalgsid.com

“To enroll with a #up
- ‘another supplier; you will
_following information about
“Léatizohe - Rhodalsland

Acct No: 0087457006

Eloctric Usage History
“Month KWh'~ Month

“May 11" 34 Det il

Jun' 11 21 Jan12 L

PR TES | 24  Feb 12 :
Aug 11 20 Mari2 ' 80
Sep 11 | 21 Apr12. A1
Oct11 ©22° May 12 80
Nov 11’ 23 .

nationalgrid

PO Box 960
Northborough MA 01532

ittt flogefi g et S B 0 eyl

*AUTO**SCH 5-DIGIT 02895
WOONSOCKET WATER DEPT
POBOXB

WOONSOCKET RI 02895-0985

aoo

WOONSOCKET RI 02895 ACCOUNT NUMBER
00374-57006  May 25, 2012 $28.48
ACCOUNT BALANCE
' T R, o
Previous Balance 2485 782 o000 82,67
| Payment(s) Received -13.08 -4.65 -0.00 -17.71
‘ Amount Past Due 11.79 3.17 0.00 14,66 .
Current Charges 10.61 228 0.63 1352
Amount Due » $22.40 $5.45 $0.63 $ 28.48

To avold late payment charges of 1.26%, $ 26.48 must be received by May 26 2012,

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
. SERVICES =~ SERVICES ADJUSTMENTS TOTAL
Electric Service 10.61 2.28 12.89
Other Charges/Adjustments _ . .. oes 0.63
Total Current Charges  $ 10.61 $2.28 $0.63 $ 13.52

A PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptions to find out more or call us at the number on your bill.

WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to & local phone fine are able to operate.
Phones that are not directly linked (for example, wireless phones with answering
machines) need electricity to make/recelve calls. If you would like to register
another phone number, such as a ceil phone, as your account's primary phone
number, please go to www.nationalgridus.com/myaccount to update your
Information so that we may be able to reach you with important information during
power outages.

GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve tha
environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperless.

NEEP THIS PORTION FOR YOUR RECORDS

RETURN THIS PORTION WITH YOUR PAYMENT.

ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
00374-57006 May 25, 2012 $ 28.48
ENTER AMOUNT ENCLOSED
$| 3.5 ]
Write account number on check and make payable
to Nationat Grid
NATIONAL GRID
PO BOX 11739
030508 NEWARK NJ 07101-4739
Pllsgdepep ibepe g gloss g lygtetongeghiygpbangy gyl
001352 003°745700L00000028481L4b




nationalgrid

oo v e

I

va the
to submit this matter to: Reviswing:
Officer, Division of Public Utilities
and Carriers, 86 Jefferson Bivd.;,
Warwick, Rhode Island'02688 "
Telephone: 401-780-8700, National -

Grid will not disconnact your sarvice:..

pending proceedings before a
reviewing officer appointed by the
Publlc Utilittes Administratar.

LIHEAP Charge
This charge is required under Rhode

island law and will be used to provide
funding for & Low-income Home ~
Energy Assislance Program ~
("LIHEAP") Enhancement Plan,
designed to assist low-income electric
and natural gas households with their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avallable

If you would like an explanation of

any of the terms used o your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

SEHVIUE FUH

BILLING PERIOD PAGE 2 of 2
WOONSOCKET WATER DEPT
LOGEE ST POLE 29 Mar 28, 2012 to Apr 27,2012
WOONSOCKET RI 02895 AGCOUNT NUMBER FLEASE PAY b
0037457006  May 25, 2012 $28.48
DETAIL OF CURRENT CHARGES
Delivery Services
Sanlos Parlod e oo No.ofdaye  CumentRending - PreviousReading = Tolal Usage
Mar28-fApre7 . 80 9550w 9529 sona 30 kWh
WETERNUMBER 17718133  nextscHEDULED READDATE May 31
RATE Small C8l Rate C-08
Customer Charge 8.00
LIMEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03432432 x 30 kWh 1.08
Energy Efficiency Prgrms 0.00622 x 30 kWh 0.19
Transmission Charge 0.018297 x 30 kWh 0.55
Transltion Charge 0.000536 x 30 kWh 0.01
. Total Delivery Services $ 10.61
Supply Services
8UPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07095
PHONE  800-437-7872 ACCOUNTNO 0037457006
Electricity Supply 0.0729 x 30 kWh 2,19
Qross Earnings Tax 0.09
: Total Supply Services $2.28
Other Charges/Adjusiments
Gross Earnings Tex 0.44
LPC Hess Corp 0.04
Late Payment Charges 0.15
Total Other Charges/Adjustments $ 0.63
Right To Electrlc Service: Termination of Service to Eiderly or

Handlocapped Persons

During Serlous liinese: If you or anyons presently and
normally living in your home is seriously ill, we will not
discontinue your electric serviee during such iliness providing
you: have a registered physlcian certify In wrlting to us that
such lliness exists, the nature and duration of the iliness and
you make satisfactory arrangements to pay your bill. This
certification must be recelved within seven (7) days from the
date that your physician initially contacts our Credit
Oepartment at 1-888-211-1313,

You have a child under twenty four months and a financlal
hardehip: if you or anyone presently and normally living in
your home has a child under twenty four months old we will
not terminate your stectric service, provided you also have a
financial hardship. Piease call our Cradit Depariment at
1-888-211-1313 immediately i this applies to you,

If all residerts In your housahold are 62 yeass of
age or older or if any resident in your household
Is handicapped, the Gompany will not terminate
your service for fallure to pay the past due bill
without written approval from the Division of
Public Utilitles. If you cannot pay your bill ali at
once, you may be able to work out a payment

. plan with the Company. The Elderly or

Handicapped Forms that must be filled out are
available at the Company. The Form also
enables you to participate in “Third Party
Wotification®, if you have any questions or want
further information, call the Credit Depattment at
1-888-211-1313.

(QV
i



nationalgri

www.nationalgrid.com

CITY OF WOONSOCKET
LYDIA AVE TWR BWTR POLE 21 Mar 28, 2012 to Apr27,2012

WOONSOCKET Ri 02895 ACCOUNT NUMBER
00372-06000 May 25, 2012 $ 25.29

Eiauirlc Unage Hlnlory 41

“iTo enmll with & suppl
1. anbther suppliory
hlio\Mng informatio
‘| Loadzorne - Rhodelsi L
Aot Ha oo:wzoéooo

““Motdh

'Manlh kWh :
‘May.11 .00, Dec1 7
Jun 11 00 Jani2..
Jul 11 00. Feb12
Aug 11 00 . Mar12 o U
Sep11. 00 Apriz

Oct 11 00 May 12"~
Nov 11 00 AT

natlonalgrld 00372-06009

PO Box 960

Neorthborough MA 01532

ACCOUNT BALANCE

Previous Balance 25.47
Payment Received on APR 16 (Check) -9.58

Balance Forward 15.89
Current Charges 840
Amount Due P ( $25.29 °
_——

To avoid late payment charges of 1.25%, $ 26.20.must be received by May 26 2012.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
.. SERVICES ~ SERVICES  ADJUSTMENTS _TOTAL
Electric Service 8.83 0.00 8.83
Other Charges/Adjustments 057 0.57
Total Current Charges $6.83 $ 0.57 '$9.40

@ PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptions to find out more or call us at the number on your bill.

%  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to a jocal phone line are able to operate.
Phones that are not directly linked (for example, wireless phones with answering
machines) need electricity to make/receive calls. if you would like to register
another phone number, such as a cell phone, as your account's primary phone
number, please go to www.nationalgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages.

GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the

environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperless.

KEEP THIS PORTION FOR YOUR RECORDS.

"¢ RETURN THI8 POHT!DNWI’I‘HYOUH PAYMENT.

‘ACCOUNT NUMBER

PLEASE PAY BY

May 25, 2012

AMOUNT DUE

$ 25.29

o 4]

Wiite accourt number on chack and make payable

llllllnlllll'h"ll||||mllnlll'lll'u||||||||l|||"|u|'||||||| to Natlanal Grid
*AUTO**SCH 5-DIGIT 02895

CITY OF WOONSOCKET ’;ggg:’:ﬁ =i
\g/oo gg‘f gCKET UANISTRPERY ol NEWARK NJ 07101-4739
WOONSOCKET Rt 02895-0985 l"lll"II"II'III'II'I"""lllll"lllll"l'll,ll"lllllllllll'l

000000940 003720L0094000002529146




nationalgrid

and Camars. 89 Jefferson Bl
Warwick, Rhode lsland 0288
Telephone: 401-780-9700. Natichal

Grid will not disconnect your service: -

pending proceedings before a:

reviawing officer appolnted by the :

Public Utilities Administrator.

LIHEAP Charge

This charge Is required under Rhode
Island law and will be used to provide
funding for a Low-Income Home -
Energy Assistance Program
("LIHEAP") Enhancement Plan,
designed to assist low-income electric
and natural gas households with thelr
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Aval!able

If you would like an explanation ot
any of the terms used on your bill,
you may find them on our web site
at www,nationalgrid.com or you may
call us at 1-800-322-3223.

SEMVIUE FOUM

CITY OF WOONSOCKET e meRoD EAGEIROH2
LYDIAAVE TWR BWTRPOLE21  Mar28, 2012 to Apre7, 2012
WOONSOCKET Ri 02895 ACCOUNT NUMBER
00372-06002  May 25, 2012 $ 25.29
DETAIL OF CURRENT CHARGES
Dellvery Services
Service Paried 2Ol doys | CumentRoading - PreviousReading = Total Usaga
MarQB Apr 27 ) 30 N 856Actua! . BSBaw 0 kWh
METER NuMBeR 98622005  NEXT SCHEDULED READ DATE May 31
aate  Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Total Dellvery Services $8.83
Other Charges/Adjustiments
Gross Earnings Tax . 0.37
Late Payment Charges 7 0.20
Total Other Charges/Adjustments $ 0.57
Right To Electric Service: Termination of Service to Elderly or

Handicapped Persons

During Serfous lilnese: Hf you or anyone presentty and
normally living in your home Is seriousty ill, we will not
discontinue your electric service during suoh illness providing
you: have a reglstered physiclan certify in writing to us that
such illness exists, the nature and duration of the iliness and
you make satistactory arrangements to pay your blll, This
certification must be received within seven (7) days from the
date that your physiclan initially contacts our Credit
Department at 1-888-211-1313,

You have a child under twenty four monthe and a financial
hardship: lf you or anyone presently and normally living in
your home has a child under twenty four months old we will
not terminate your electric service, provided you also have a
financlal hardehip. Plsase call our Credit Department at
1-888-211-1313 Immadiately if this applies to you.

if all residents In your household are 62 years of
age or older or if any resident in your household
i handiocapped, the Cr y will not terminate
your service for failure to pay the past due bill
without written approval from the Division of
Public Utilities. if you cannot pay your bill ail at
once, you may be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forms that must be filled out are
avaliable at the Gompany. The Form also
enables you to participate In "Third Party
Notification”. If you have any questions or want
further Informaftion, ¢all the Credit Department at
1-668-211-1313.

N
—



WOONSOCKET CITY OF

¢ Mar 28, 2012 to Apr27, 2012
J[' | ri WATER DEPT .PWD i
n a 'O na g ; B85A6A MANVILLE RD ACCOUNT NUMBER
BLEND LCHMB POLE 85A 12839-18008  May 25, 2012 $ 1,462.32
www.nationalgrid.com WOONSOCKET Rl 02895

ACCOUNT BALANCE

Nnﬁosn:lwgt;l: Other ssu:r':l.:; Adjustments Total
Previous Balance  B1608 99006 000 180614
Payment(s) Received - 458.21 -557.39 -0.00 -1,015.60
Amount Past Due 357.87 432,67 0.00 78054
| Current Charges 290.04 349,77 21.97 @
i) —
| Amount Due » $ 647.91 $ 782.44 $21.97 $1,452.3

To avoid Iate payment charges of 1.26%, $ 1,462.32 must be recelved by May 26 2012.

 SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
g SERVICES SERVICES ADJUSTMENTS . TOTAL
Finte | Electric Service 200.04 34077 639.81
- To srvol Wit a suppier Other Cherges/Adjustments L. 2 21,97
criieraiepler vl otal Current Charges ~ $290.04 $ 349.77 $ 21.97 $661.78

Acct Noi ';"".2.“_“'?_‘_"6"" “Cyele: 1, WC # PAYMENT CONCERNS?: We're here to help you. We have several pians that

Setiie Osido Hmér'y-_: _ can help you manage your energy bills. Go to www.nationalgridus.com/

= e 5 paymentoptions to find out more or call us at the humber on your bill.

M1 se0 Oestiiess. %  WILLWE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
Jun 11 588 Jani2 27487 power outage, phones with a direct link to a local phone line are able to operate.
1‘:.' ‘1'1 2;3---::" :: S .;?:::*ﬂ:- Phones that are not directly linked (for example, wireless phones with answering
o 285 ApF12ine ihed ] machines) need electricity to make/receive calls. If you would like to register
Oct 11 256 May 12 * 4738 another phone humber, such as a cell phone, as your account's primary phone
Nov 11 T S number, please go to www.nationalgridus.com/myaccount to update your

: g2 information so that we may be able to reach you with important information during
power outages.

ﬂ GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperiess.

XEEP THIS PORTION FOR YOUR RECORDS

" AETURN THS PQRTION WITH YOUR PAYMENT.

\ . ACCOUNT NUMBER
na-tlonalg rid  12635-18008 May 25, 2012 $ 1,452,32

PO Box 980 ENTER AMOUNT ENCLOSED

Northborough MA 01532 $, h V& I 7{ I " l

Write account number on check and make payable

l'lll|Il"ll"|hll“l“llI'llIlllllllll"'|I|I|l|]l"l|‘l’l“||l {o NationaJ Grid
*AUTO**SCH 5-DIGIT 02895

WOONSOCKET CITY OF QST.';%?(’:L, s;go
WATER DEPT PWD —
POIBEK S NEWARK NJ 07101-4739

WOONSOCKET RI 02895-0985 "n"ll"lll|l||||||||||||l||||l||||l||||||“||l|||||||||“||"|

0000bb178 1283918008900014523214b




nationalgrid

and Carriers; 89 Jefferson Bivd:
Warwick, Rhede Island 02888

Telephone: 401-780-8700, National - - ©
Grid will not disconnect your service - -

pending proceedings befora a -
reviewing officer appointed by the
Public Utilitles Administrator.

P Charge
This charge Is required under Rhode
Island law.and will be used to provide
finding for a Low-income Home -
Energy Assistance Program
("LIHEAP") Enhancement Plan,
designed to assist low-income electric
and natural gas households with their
home energy and heating needs. By
law, this’ charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avallable

If you would Itke an explanation of
any of the terms used on your bilf,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

SEAVICE FOR

BILLING PERIOD PAGE 2 of 2
WOONSOCKET CITY OF Mar 28, 2012 1o Aor 27 2012 g
WATER DEPT PWD areb. 2912 o hpred,
85A6A MANVILLE RD ACCOUNT NUMBER
BLEND LCHMB POLE 85A 12639-18008  May 25, 2012 452,32
WOONSOCKET Rl 02895 AV =S, SHpAEE
DETAIL OF CURRENT CHARGES
Dellvery Services
Service Period i oo NO.OIdSYs | CumentRoading - ProviousReading = Tolel Usaga
Mar28:-Apra7 ... 80 66804sne  5216Bawe 4736 kWh
METER NuMBER 99462080  MexT SCHEDULED READ DATE May 31
RaTE Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03432432 x 4736 kWh 162.56
Energy Efficiency Prgrms 0.00822 x 4736 kWh 29.46
Transmission Charge 0.018297 x 4736 kWh 86.65
Transition Charge 0.000536 x 4736 kWh 2.54
Total Delivery Services $ 290.04
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
t2th Floor
Woodbridge, NJ 07095
PHONE  800-437-7872 ACCOUNT NO 1283918008
Efectricity Supply 0.0708 x 4736 kWh 335.78
Gross Earnings Tax 13.99
Total Supply Services $ 349.77
Other Charges/Adjustments
Gross Earnings Tax 12.09 =
LPC Hess Corp 541 —
Late Payment Charges 4.47
Total Other Charges/Adjusiments $ 21.97

Right To Electric Service:

Terrﬁlnallon of Service to Elderly or
Handlcapped Persons

During Serlous liness: H you or anyone presantly and
notmally fiving in your homs Is serlously IIl, we will not
discontinue your electric service during such lliness providing
you: have a registered physician certify In writing to us that
such iliness exists, the nature and duration of the lliness and
you makoe satisfactory arrangements to pay your bill, This
certification must be received within seven (7) days from the
dale that your physiclan Inftially contacts our Credit
Department at 1-888-211-1313,

You have a child under twenty four months and a finsnolel
hardship: i you or any I thy anct r Iy Iving in’
your home has a child under twanty four months old we will
not tarminate your electric seivice, provided you also have a
financial hardship. Plaase call our Cradit Dapartment at
1-888-211-1313 Immediately If this applles to you.

It all residents in your household are 62 yeats of
age or older or i any resldent in your household
Is handicapped, the Company will not terminate
your eervice for failure to pay the past due bil!
without written approval from the Division of
Public Utilities, i you cannot pay your bill all at
onoe, you may be able to work out a payment
plan with the Company. The Elderly or
Heudicapped Forms that must be filled out are
availnble at the Company. The Form also
enables you to pasticipate In "Third Party
Notification®. if you huve any questions or want
further information, call the Credit Department at
1-888-211-1313,




A e 4l b

ST YOFIOONE CCKEN; Mar 28, 2012 to Apr 27, 2012

' *
hationalgrid M

e neonaindicom agom?:z%?g_ga o 25302-57000  May 25, 2012 $ 2,450.33
ZeliLh RISERVICEY :
qusmqmﬁsge 154 % ACCOUNT BALANCE - ——
o Setvices s:r'\,lllz: o i) e
Previous Balance 181566 120558 000 262110
! payment(s) Recelved - 661.81 - 624,83 -0.00 -1,266.64
i Amount Past Due 653.85 580.70 0.00 1, .
Current Charges 626.39 556,86 4153 "1,224.78 )
Amount Due P . $1,280.24 $1,137.56 $ 41.53 $2.460:33

To avoid late payment charges of 1.26%, $ 2,450.33 must be received by May 25 2012,

; SUMMARY OF CURRENT CHARGES

DELIWVERY SUPPLY OTHER CHARGES/
| SERVICES SERVICES  ADJUSTMENTS TOTAL
Electric Service ... 62630 55686 1,183.25
Other Charges/Adjustments B S L P 41.58
Total Current Charges $ 626.39 $ 556.86 $4153  $1,224.78

 Londaone Rodsland
Acet No 2!5__!0_2_-«'5_700"3{_‘??‘ # PAYMENT CONCERNS?: We're here to help you, We have several plans that
: : can help you manage your energy bills. Go to www.nationalgridus.com/

paymentoptions to find out more or call us at the number on your bill.

.'__'Elchlrfl::._Uaa.ga Hlﬂory :

Month ___kWh '’ o v
M:y 11 7680 Decil . . - Bp78 *  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
" dun11 882 " Jani2' . 7623 power outage, phones with a direct link to a local phone line are able to operate.

Jul 1111 :?:? ::h:: s _g;;: . Phones that are not directly linked (for example, wireless phones with answering

g:f, 1 2396 A;,' 10 igeR machines) need electricity to make/receive calls. If you would like to register

Qet 1 7946 May 12 . . . 7540 another phone number, such as a cell phone, as your account's primary phone

Nov 11 Gese - number, please go to www.nationalgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages.

A GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the

environment by managing your bills online. Get started today - goto

Bifled Demand Last 12 months. www.hationalgridus.com/gopaperiess.

Minimum 43.3

Maximum 51,1

Average 48,0833

: KEEP THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT.
X ® - ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
nationa 'g rid  2s:02-57000 May 25, 2012 $2,459.33
PG Box 960 ENTER AMOUNT ENCLOSED

Northborough MA 01532

| Lawkw |

Writa account number on check and meke payable
bt ldad e e s byl to Naiona Gt
*AUTO**SCH 5-DIGIT 02895

CITY OF WOONSOCKET gggg%& ;SSRQID
WATER DEPT et
PO BOX B NEWARK NJ 07101-4739

WOONSOCKET Rl 02895-0985 |lh||“|||!|"||l|"|||||"l||||||"|"|hlllnulllhllnllllll

000122478 25302570008000245933146




CITY OF WOONSOCKET . Slaiea il
* Mar 28, 2012 t 27,
nationalgrid e
DIAMOND HILL RD ACCOUNTNUMBER [RZXISISITE | AWOUNT DUF |
DPT BWTR POLE 865 25302-57000  May 25, 2012 $2,450.33
WOONSOCKET Rl 02895
: Other Charges/Adjustments
Gross Earnings Tax 26.10
LPC Hess Corp 7.26
Late Payment Charges 8.17
Total Other Charges/Adjustments $ 41.53

 Signup for paperiess biling
-~ and elctroric payments

www.nationalgridus.

S




SERVICE FOR

BILLING PERIOD PAGE 201 3
. . CITYOF WOONSOCKET Mer 28, 2012 o Apr 27, 2012 "
nationalgrid oriown ' ’
DIAMOND HILL RD ACCOUNT NUMBER
DPT BWTR POLE 888 25302-57000  May 25, 2012 $2,450.33
WOONSOCKET Rt 02895 ?
DETAIL OF CURRENT CHARQES
Dellvery Services
Mater
Type_g‘l_-So_Mieh _____Current Reading e P Reading = Dlﬂetanoe_A X Multiplior I _'I_‘ola1 Usa_gg
Energy 77979 swy 70330 setvar Jf‘i@ Y 7540kWh
" Totat Energy 7540 kWh
Demand-kW
StAkW e — N =
Billed Demand RPN ——
MeTeR NuMeER 03089031 NEXT SCHEDULED READ DATE May 31
sEAVICE PERIOD Mar 28 - Apr 27 NuMBER OF DAYS IN PERIOD 30
RATE Ceneral C&l Rate G-02 voLtacepELVERYLEVEL 0 -2.2 KV
Customer Charge 125.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0007622 x 7540 KWh 57.53
Distribution Demand Chg 46608862 x 41.1 kW 191.55
Transmission Dem Chyg 2,604 x B81.1 kW 137.66
Transmission Adj 0.00834 x 7540 kWh 62.86
Transition Charge 0.000536 x 7540 kWh 4,04
Energy Efficiency Prgrms 0.00622 x 7540 kWh 46.90
Total Dellvery Services $ 626,39
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Officer, Divisic of Public Uil el 07095
and Cartiers; 89 Jétterson Biva PHONE  800-437-7872 ACCOUNT NO ‘2530267000
Warwick, Rhode lsland 02888 - . : "
Telephone: 401 —750-9?00‘:Naﬁonlal Electricity Suppiy 0.0709 x 7540 kWh 534.59 i
Grid will not discorinect yolr service - 0
pendirig proceedings before a 088 EarningsaTax 2227
reviewing officer appointed by the- Total Supply Services $ 556.86
Public Uiltles Administrator.
LIHEAP Charge
This charge Is required under Rhode
Island faw.and will.be used to.piovide 33 2l %
funding for a Low-Income Home rmination of Service to Elderly o
Energy Assistance Program Right To Electric Service: ferm o8 yor

(“LIHEAP") Enhancement Plan,
deslgned to assist low-income electric
and natural gas households with their
tiome energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
naturai gas service account.

Explanation of Bllliing Terms
Avallable

If you would like an explanation of
any of the terms used on your bili,
you mey find them on our web site
at www .nationalgrid.com or you may
call us at 1-800-322-3223.

Handicapped Persons

During Serioue lliness: if you or anyone presently and
normally living in your home Is serlously ill, we will not
discontinue your elactric service during such lliness providing
you: have a registered physiclan certify In writing to us that
such iliness exlats, the nature arxi duration of the lliness and
you make satisfactory arrangements to pay your bill. This
certification must be 1ecelved within seven (7) days from tha
date that your physkian initially contacts our Credit
Department at 1-888-211-1318.

You have a ohild under twenty four montha and a financlal
hardship: It you or anyone presently and normally Iving in
your home has a child under twenty four months old we will
not terminate your electric setvice, provided you atso have a
financiad hardship. Please call our Credit Department at
1-888-211-1313 Immediately |f this applies to you.

K all residents in your household are 62 years of
age or older or if any resident In your household
Is handicapped, the Company will not tesminate
your service for faliure to pay the past due bili
without wiitten approval from the Division of
Public Utllities. if you cannot pay your bill all at
once, you may be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forms that must be filled out are
avallable at the Company. The Form also
enables you to participaie In *Third Party
Notification”. if you have any questions or want
further information, call the Credit Department at
1-888-211-1313.




CITY OF WOONSOCKET S e PAGE T OF 2

L
, ; Mar 27,2012 to Apr2
na’[,onalg”d 568 LOGEE ST POLE 22 ErShEO12 Lelpressadte
WOONSOCKET RI 02895 ACCOUNT NUMBER PLEASE PAY UY .
25307-98002  May 25, 2012 $ 30.03

www.nationalgrid

ACCOUNT BALANCE
| T e
U Previous Balance 2616 045 o000 3561
; Payment(s) Received -13.92 -5.73 -0.00 - 19.65
. Amount Past Due 12.24 3.72 0.00 1599
i Current Charges 10.84 258 0.65 Kﬁ;
Amount Due P $23.08 $6.30 $0.65 “§ 3003

To avoid late paymant charges of 1.26%, $ 30,08 must be received by May 25 2012,

: SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
. .SERVICES SERVICES  ADJUSTMENTS TaTAL
Electric Service < s « 10.84 2.58 13.42
; supplier.o e i Other Charges/Adjustments _ T - 0.65
fo“wnéhhim;bh_ Aoty ek Total Current Charges $10.84 $ 258 $0.85 $ 14.07

" Loadzone:; Rhodelstand

;.““‘""__'E‘{ '-?"’_3_0-?_‘-_‘;’_,5"”'23‘ ! # PAYMENT CONCERNS?: We're here to help you. We have several plans that

can help you manage your energy bills. Go to www.nationalgridus.com/

“Hipottio Usege History - paymentoptions to find out more or call us at the number on your bil,

£ 5%‘:; =S “:l: ;{:f: : %  WILL WE BE ABLE TO REACH YOU DURING A POWER QUTAGE?: During a
< dun 21 Jand2 ¢ power outage, phones with a direct link to a focal phone line are able to operate.
5 iu”:, ;; ::." :: R Phones that are not directly linked (for example, wireless phones with answeting
t s—zf,}_,_', 21 A:r'; g machines) need electricity to make/receive calls. If you would like to register

Qct11 22 May12 | a4 another phone number, such as a cell phone, as your account's primary phone

Nov 11 24 number, please go to www.nationalgridus.com/myaccount to update your

information so that we may be able to reach you with important information during
power outages,

} GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills onfine. Get started today - go to
www.nationalgridus.com/gopaperless.

KEEP THIS PORTION FOR YOUR REGORDS

AETUAN THS PORTION WITH YOUR PAYMENT.

R . - ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
national gri d 2ssor.96002 May 25, 2012 $ 30.03
PO Box 960 ENTER AMOUNT ENCLOSED

Northborough MA 01532

$ o1 |

Write eccourt number on cheok and make payable

||||]|||||||I||||"||||||l|||||||ull|||||||||u|||||“n""u|| to Netlonal Grid
*AUTO**SCH 5-DIGIT 02895

CITY OF WOONSOCKET e e
e (AIERBERT 030519 NEWARK NJ 07101-4739
WOONSOCKET Rl 02895-0985 lll""hllll"lllll"l'l'llIII'IIIIICII"IIIII'I['Illlll"l'llll

000001407 25307960D2000000300324b




nationalgrid

1 -30042243223
saﬁsfaclbry aa‘rtl

Officer,. D]wsloh af Pu o Ut
and Carriers; 89-Jefférson: Blvd.;
Warwick, Rhode lsland 02888

Telephone: 401-780-9700. National- _;.'f :
Grid will not disconnact your seﬂm:a G

pending proceedings before g
reviewing officer appointed by the
Public Utilites Administrator.

LIHEAP Charge
This charge Is required under Rhode

Island law and will be used to provide
funding for a Low-Income Home
Energy Asslstance Program
({"LIHEAP") Enhancement Plan,
deslgned to assist low-income eleclric
and natural gas households with their
home enetgy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avallable

if you would lke an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
cali us at 1-800-322-3223.

CITY OF WOONSOCKET BT =Rt
568 LOGEE ST POLE 22 Mar 27, 2012 to Apr 26, 2012
WOONSOCKET RI 02895 ACCOUNT NUMBER
25307-96002  May 25, 2012 $ 30.03
DETAIL OF CURRENT CHARGES
Delivery Services
SEnICalorIOd e e NO.0MDAYs  Curerdfloading - PreviowsReading = Tolal Usage
Mar27-Apr26 30  3854aus ___ 3620we___ 34KWh
METER NUMBER OB733142  NexT SCHEDULED READ DAYE May a1
rRaTE  Simall C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03428529 x 34 kWh 1.17
Energy Efficiency Prgrms 0.00622 x 34 kWh 0.21
Transmission Charge 0.01826931 x 34 kWh 0.62
Transition Charge 0.00050468 x 34 kWh 0.01
__Total Delivery Services $ 10.64 %
=
Supply Services
BUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07085
PHONE  800-437-7872 ACCOUNTNO 2530786002
Electricity Supply 0.0728 x 34 kWh 2.48
Gross Earnings. Tax 0.10
Total Supply Services $2.58
Other Charges/Adjustments
Gross Earnings Tax 0.45 o~
LPC Hess Corp 0.05 —
Late Payment Charges 0.15
Total Other Charges/Adjustments $0.65

Right To Electric Service:

Termination of Service to Elderiy or
Handlcapped Persons

During Serlous liinees: If you or anyone presently and
normally tiving In your home ks serlously Iil, we wili not
discontinue your electric service during such liiness proviiing
you: have a registered physician certify in writing to us that
such iliness exists, the nature and duration of the iliness and
you make satistactory arrangements to pay your bill. This
certification must be recelved within seven (7} days from the
date that your physiclan initlally contacts our Credit
Department at 1-888-211-1313.

You havs a chlld under twenty four months and a financial
hardship: If you or anyone presentty and normally living In
your home has a child under twenty four months old we will
not terminate your alectric service, provided you also have a
financiat hardship. Please call our Credit Department at
1-888-211-1313 immediately if this applies to you.

i all residents In your houssehold are 62 years of
age or older or if any resident in your household
is handicapped, the Company will not terminate
your setvice for fallure to pay the past due bill
without written approvat from the Division of
Publie Utilities. f you cannot pay your bill all at
once, you may be able to work out a payment
plan with the Company. The Eldetly or
Handicapped Forms that must be filled out are
available at the Company. The Form also
onables you to participate In “Third Party
Notification”. If you have any questiona or want
further information, call the Credit Department at
1-868-211-1313,




Enroliment Informal

CITY OF WOONSOCKET

] . Mar 28, 2012 to Apr27, 2012

- .t I "d WATERDEPT P

n a 'O n a g 25 RHODES AVE WATER ACCOUNT NUMBER
WOONSOCKET Ri 02895 50250-78004  May 25, 2012 $ 442.76

www.nationalgrid.com

ACCOUNT BALANCE

N W s
Pre-\;lous éaialn-ée. - 279.29 o 323.58 - 0.00 - 602-.‘82
Payment(s) Recsived -160.03 - 186.02 -0.00 - 346.85
Amount Past Due 110.36 136.61 0.00 25587
4 Current Charges 85.13 24.91 6.75 @ /
' Amount Dus P $ 204.49 $231.52 $6.75 $ 44276

To avold late payment charges of 1.26%, § 442.76 must be received by May 25 2012,

i SUMMARY OF CURRENT CHARGES

“Té enroll with ai'supp{ifér-a
another supplier; you will
 Hofiowing information’ s.bnl.n

Loadzone Rhodelsmld

Acct No: /502568 7300‘}

“Electrie Usage History

DELIVERY SUPPLY OTHER CHARGES/
_ SERVICES  SERVICES  ADJUSTMENTS TOTAL
Electric Service ' 85.13 94.91 180.04
}Other Charges_/Agljus__tments o R 6.75 6.75
Total Current Charges $685.13  $94.91 $6.75 $ 186.79

? PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bifls. Go to www.nationalgridus.com/

. Month- kWh
‘May 11 1928
Jun11 . 1076 -

SJdul 11 418
Aug 11 fic]
Sep 11 68"
Oct 11 179
“Nov 11 808

ACCOUNT NUMBER
nationalgri id  sozse-rec0s May 25, 2012 $ 442.76

PO Box 960

Northborough MA 01532

Monith” =
Deci1 -

Jan12
Fob 12

Mar 12
Apriz:

May 12

paymentoptions to find out more or call us at the number on your bill,

%  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to a local phone line are able to operate.

s ",2?‘.?;: Phones that are not directly linked (for example, wireless phones with answering
i :1'3'_-1 machines) need electricity to make/raceive calls. if you would like to register
1265 another phone number, such as a cell phone, as your account's primary phone

humber, please go to www.nationalgridus,com/myaccount to update your
Information so that we may be able to reach you with important information during
power outages.

Q GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bllls online. Get started today - go to
www.nationalgridus.corm/gopaperless.

KEEP THIS PORTION FOR YOUR RECORDS,

* RETURN THIS PORIION WITH YOUR PAYMENT.

ENTER AMOUNT ENCLOSED

$| Iy

Write accounl numbar on check and make payabla

||“Illll||||“"||||1||||"|]||||hl||n||l|"|||||"u||||||||" ta Nethonal Grid
*AUTO**SCH 5-DIGIT 02895

CITY OF WOONSOCKET

WATER DEPT
POBOX B

NATIONAL GRID
PO BOX 11739
080525 NEWARK NJ 07101-4739

WOONSQCKET Rl 02805-0985 ||||||“|||||"||"|"|"ul|Illnlu||||||||||||||||||||""l]||||

000018b79 5025978004800004427?RL1Ub




nationalgrid

Officer, Division’ of Publlc Utilities
and Carrlers, 89 Jaﬂarson Bivd
Warwick, Rhode [sland 02888

Talnphnn :'401-780-9700. 'Nﬁﬂm"gal. T

Grid.will not disconnect your service -
pending proceedings before a
reviewing officer appointed by the
Public Utilities Administrator.

LIHEAP Charge
This charge is required under Rhode

Island faw and will be used to provide
funding for a Low-income Home
Energy Assistance Program
("LIHEAP") Enhancement Plan,
designed to assist low-income elactric
and natural gas households with their
home energy and healing needs. By
law, 1his charge may not be more than
$10 per year for each electric or
natural gas service account.

Exptanation of Bllling Terme
Avallable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

SERVICE FOR

CITY OF WOONSOCKET ;';”N;;Em Pact 2 0f 2
25 RHODES AVE WATER ACCOUNT NUMBER - PLEASE PAY 8Y MOURN
WOONSOCKET Ri 02895 50259-78004 M_
ay 25, 2012 $ 442,76
DETAIL OF CURRENT CHARGES
Dellvery Services
Servioo Porlod oo NO-OIdOy8  Current Rading - PreviowsRoading = TotalUsage
Mar 28 - Apr ; 27 . .80 80971aua 29688t 1285 kWh
METER NUMBER 98743206 NEXT SCHEDWH.ED READ DATE May 31
RATE Small C&I Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03432432 x 1285 kWh 4411
Energy Efficiency Prgrms 0.00622 x 1285 kWh 7.99
Transmission Charge 0.018297 x 1285 kWh 23.51
Transition Charge 0.000536 x 1285 kWh 0.69
Total ‘Doliv_ary Sowlices $85.13
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbrldge, NJ 07095
PHONE  800-437-7872 ACCOUNTNO 5025078004
Electricity Supply 00708 x 1285 kWh 91.11
Gross Earnings Tax 3.80
Total Supply Services $ 94,91
Other Charges/Adjustments
Gross Earnings Tax 3.55
LPC Hess Corp 1.71
Late Payment Charges 1.49
Total Other Charges/Adjustments $6.75

Right To Electric Service:

Terminatlon of Service to Elderly or
Handlcapped Persons

During Serlous lifnese: If you or anyone presertly and
normally living In your home is seriously Hif, we will not
discontinue your electric service during such iliness providing
you: have a reglstered physician certity in writing to us that
such lliness exists, the nature and duration of the Hinese and
you make satisfactory arrangements to pay your bill. This
certification must be recelved within seven (7) days from the
date that your physician Initially contacts our Gredit
Department at 1-888-211-1313.

You have a child under twenty four months and a finanolal
hardship: if you or anyone presentty and normally Iiving In
your home has a child under twenty four manths otd we will
not terminate your electric servics; provided you also have a
financlal hardship. Please call our Credit Department at
1-888-211-1313 immediately if this applies to you.

It all residents In your household are 62 years of
age or older or if any reskient In your household
Is handicapped, the Company will not terminate
your servies for fallure to pay the past due bill
without wrliten approval from the Division of
Public Utilitles. If you cannot pay your bill all at
ONce, you may be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forms that must be filled out are
avallable at the Company. The Form also
snables you to participate in “Third Party
Notifination®. if you have any questions or want
further information, call the Credit Dapartment at
1-888-211-1313.

Wz



nationalgrid

* andiher supplier, Yot
4 ‘following information

. Electrio Usage History’

Loadzone" Rhodelsland

“Month """ KWh= Monih

May 11, 5868 - Dec 11

Sduntt . B168 0 Jan 12
Jul 11 7116 “Feb 12 ,;
Aug 11, 6526, Mai12. I
Sep 11 6166 “Apri2 . ...
Oct 171 6161 May12™ 607§
Nov 11 8010 o
Bllled Demand Last 12 months )
Mirilmum* : 64.8
Maximum 86.4
Average * 866

nationalgrid

PO Box 960
Northborough MA 01532

*AUTO**SCH 5-DIGIT 02895
CITY OF WOONSOCKET
WOONSOCKET WATER DEPT
PO BOX B

WOONSOCKET Rl 02895-0985

E%SEFSVXSENSOCKET Mar 28, 2012 to Apr 27, 2012 o
WOONSOCKET Rl 02895 ACCOUNT NUMBER
62733-15009  May 25, 2012 $2,331.31
| ACCOUNT BALANCE

Nms";'vi':: s ss“:r"’,t; Adjustments Total

| Provious Balance 144467 04077 000 2,385.44
] Payment(s) Received - 735.97 -504.20 -0.00 -1,24017
Amount Past Due 708.70 436.57 0.00 1,14527
Current Charges 603.93 448.89 43.22 { .136.95/‘

Amount Due P> $1.402,63 $ 885.46 $43.22 $2,331.31

To avoid Iate payment charges of 1.25%, $ 2,331.31 must be received by May 25 2012,

| SUMMARY OF CURRENT CHARGES

DELIVEHY SUPPLY OTHER CHARGES/
_ SERVICES SERVICES  ADJUSTMENTS ToTAL
» Electric Service . ... 693.93 448.89 1,142.,82
: Other Charges/Adjustments i 4822 4322
© Total Current Charges $ 693.93 $ 448.89 $4322  $1,186.04

A PAYMENT CONCERNS?: We're here to help you, We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptions to find out more or call us at the number on your bill.

WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to a local phone line are able to operate.
Phones that are not directly linked (for example, wireless phones with answering
machines) need electricity to make/receive calls. If you would like to register
another phone number, such as a cell phone, as your account’s primary phone
number, please go to www.natiocnalgridus.com/myaccount to update your
informetion so that we may be able to reach you with important information during
power outages.

*

GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www,nationalgridus.com/gopapetiess.

KEEP THIS PORTION FOR YOUR RECORDS.

RETURN THIS POATION WITH YOUR PAYMENT,

ACCOUNT NUMBER PLEASE PAY BY ANMOUNT GUE
62733-15009 May 25, 2012 $2,331.31
ENTER AMOUNT ENCLOSED
$  Ligot

Write account number on check and meke payable
to Neflonal Grid

NATIONAL GRID

PO BOX 11739

Gzo529 NEWARK NJ 07101-4739

""Ihlll|I"||"IIIII"'"'"'I'I'I’III|I|I"II""llll'l'"'ll

000138604 L27331L5009800023313L146




CITY OF WOONSOCKET

. . Mar 28, 2012 to Apr 27, 2012 T
nationalgrid exar

WOONSOCKET RI 02895 ACCOUNT NUMBER
www.nalionalgrid.com

[ amounT ouc |
62733-15009 May 25, 2012 $2,331.31
Other Charges/Adjustments
Gross Earnlngs Tax 28.91
LPC Hess Corp 5.46
Late Payment Charges 8.85
Total Other Charges/Adjustments $43.22

www.nationalgridus,
com/paperiess




nationalgrid

SEAVICE FOR

I you blleve,
or for any |

Waiwick, Rhode Island 02888 ~ " -
Telephone: 401-780-9700, Natiohal
Giid will-not disconnect your service. "
pending proceadings beforea . -
reviewing officer appointed by the -
Public Utilities Administrator,

LIHEAP Charge
This charge is required under Rhode

sland law ang will be usedto provide . .

funding for a Low-income Home
Energy Assistance Program
{"LIHEAP") Enhancement Plan,
designed to assist fow-income electric
and natural gas households with thelr
home energy and heating needs. By
law, this charge may not be more {than
$10 per year for each electrlc or
natural gas service account.

Explanation of Billing Terms
Avallable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223.

CITY OF WOONSOCKET s o0 PAGE 2 of 3
RHODES AVE ar 28, 2012 to Apr27,2012
WOONSOCKET RI 02805 ACCOUNT NUMBERA
62733-15000  May 25, 2012 $2,331.31
DETAIL OF CURRENT CHARGES
Delivery Services
TypectSemico  CurenPesdng - ProdowsResdig = Ofroncs x Mapler = TolalUsge
Energy . 97770 stw 01692 0w 6078 1 BO78KWh
Total Energy 6078 kWh
Demand-kW
868 KW
Bllled Demand 64.8 kW
METER NuMeer 03089125 NEXT SCHEDULED READ DATE May 31
SERVICE PERIOD Mar 28 - Apr27 NuMeer oF bavs IN pERIOD 30
rate  General C&l Rate G-02 voLtaceoeuveryiLeve. 0-2.2 kv
Customer Charge 125,00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.007629 x 6078 kWh 46.36
Distribution Demand Chg 4.6606662 x 54.8 kW 255.41
Transmission Dem Chg 2,694 x 64.8 kW 174.57
Transmission Adj 0.00834 x 6078 kWh 50.69
Transition Charge 0.000536 x 6078 kWh 3.26
Energy Efficiency Prgrms 0.00622 x 6078 kWh 37.81
Total Delivery Services $693.93
Supply Services
SUPPLIER Hess Corporation
1 Heas Plaze
12th Floor
Woodbildge, NJ 07095
PHONE  B0O-437-7872 ACCOUNTHO 6273315000
Electricity Supply 0.0708 x 6078 kWh 430,93
Gross Earings Tax 17.96
Total Supply Services $ 448.89
Right To Electrlo Servics: Termination of Service to Elderly or

Hendicapped Persons

Durlng Serlous llineas: If you or anyone presently and
normally living in your home is serlously iif, we will not
discontinue your electric service during such Hliness providing
you: have a registered physiclan certify In writing to us that
such iliness exists, the nature and duration of the iiness and
you make satisfactory aangements to pay your biil. This
ceriification must be recetved within seven (7) days from the
date that your physiclan [nitially eontacts cur Credit
Department at 1-888-211-1313.

You have a child under twenty four months and a financlal
hardship: If you or anyons presenily and normally living In
your home has a child under twenty four months otd we will
not terminate your electric service, provided you also have a
financial hardship. Please call our Gredit Department at
1-888-211-1313 mmediately if this applies to you.

if all residents In your household are 62 yewss of
&ge or older or if any reskient In your household
s handicapped, the Company will not terminate
your service for failure to pay the past due bil!
without written approval from the Division of
Public Utilities. If you eannot pay your blll all at
once, you may be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forms that must be filled out are
available at the Company. The Form also
enables you to participate in "Third Party
Notification®, if you have any questions or want
further Information, call the Credit Department at
1-888-211-1313.

—
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e RETURN THIS PORTION WITH YOUR PAYMENT.
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. Py ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE

natlonalgrld 00373-74002 May 25, 2012 $ 39.70

PO Box 960 ENTER AMOUNT ENCLOSED

Northborough MA 01532 $ ‘ T _"“q‘ “‘_‘:I:Mm T
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CITY OF WOONSOCKET rAG 8w e

) » * Mar 27, 2012 to Apr27, 2012
LOGEE ST LIGHT POLE 64
n at l O n a I g r I WOONSOCKET RI 02805 AGGOUNT NUMBER

www.nationalgrid.com 75206-13000  May 25, 2012 $ 30.45

N’“”s";'viﬁ Other s;f:"':: Adjustmertts Total
~i1 Previous Balance 80.76 15.37 0.00 46.13
4 Payment(s) Received - 16.68 -9.26 -0.00 - 25,92
o z5%7 Amount Past Due 14.10 6.11 0.00 -
: Current Charges 13.05 5.40 0.79 (1924 /
~} Amount Due b $27.15 $ 11.51 $0.79 $39.45
To avoid late payment charges of 1.25%, § 30.46 must be received by May 25 2012,
| SUMMARY OF CURRENT CHARGES
1 DELIVERY SUPPLY OTHER CHARGES/
i .. .BERVICES SERVICES  ADJUSTMENTS TOTAL
, Electric Service 13.05 5.40 18.45
 Other Charges/Adjustments S 079 .. 07®
- Total Current Charges $13.05 $5.40 $0.79 $19.24

@ PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptions to find out more or call us at the number on your bill,

. flséiﬁé !Js'aga .Hintﬁﬁ

> . - Mo g

; .Hj ':,%—-m;; % WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
Jun 1% 827 Jan12 - -ooqig power outage, phones with a direct link to a local phone line are able to operate.
i"‘ b :? :;9‘_’ }g ! :12; Phones that are not directly linked (for example, wireless phones with answering
reah ST b R machines) need electricity to make/receive calis. If you would like to register
Oct 11 76 May12 ' T another phone number, such as a cell phone, as your account's primary phone
Nowv 11 73 ' .

number, please go to www.nationelgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages.

;@ GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperiess.

KEEP THIS PORTION FOR YOUR RECORDS,




nationalgrid
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Warwlck Hhode leland 02888
Telephone: 401-730-9700.’: ati
" Grid will not disconnect your servic
pending proceedings before a.
reviewing officer appéintad by the.
Public Utilities Administrator.-

LIHEAP Charge

This charge is required under Rhode
Istand law and will be used to provide
funding for a Low-Income Home: -
Energy. Assistance Program
("LIHEAP") Enhancement Plan,

CITY OF WOONSOCKET
Mar 27, 2012 to Apr27, 2012
LOGEE ST LIGHT POLE 64 P
WOONSOCKET RI 02895 ACCOUNT NUMBER
75206-13000 May 25, 2012 $ 39.45
DETAIL OF CURRENT CHARGES
Delivery Services
Savice Perlod e _N_o.o_h.i_t_i!s_ o Curmm Hnadlna . ?{gv!gpg @e_ac}lr}g_ - }‘otal Usaga_
Mar 27 - Apr 27 31 619wy 6124mww  T1KWh
MeTER NUMBER 05030505  NEXT BCHEDULED READ DATE May 31
RATE Small C&l Rate C-08
Customer Charge 8.00
LIMEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03430287 x 71 kWh 2.44
Energy Efficiency Prgrms 0.00622 x 71 kWh 0.44
Transmission Charge 0.01827289 x 71 kWh 1.30
Transition Charge 0.00050872 x 71 kWh 0.04
Total Delivery Services $ 13.05
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07005
PHONE  B0O-437-7872 ACCOUNT NO 7520613000
Electricity Supply 0.0720 x 71 kWh 5.18
Gross Earnings Tax 0.22
Total Supply Sorvices $ 5.40
Other Charges/Adjustments
Qross Earnings Tax 0.54
LPC Hess Corp 0.08
Late Payment Charges 0.17
Total Other Charges/Adjustments $0.79
Right To Electric Service: Terminatlon of Service to Elderly or

Handicapped Persons

designed to assist low-Income electric
and natural gas househoalds wilh their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avallable

If you would like an explanation of
any of the terms used on your billl,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

During Serlous lliness: if you or anyone presently and
normally living in your home is seriously i, we wilt not
discontinue your electric service during such liihese providing
you: have a registered physician certify in witting to us that
such lliness exists, the nature and duration of the lliness and
you make gatisfectory arrangemants to pay your bill, This
centification must be received within seven {7) days from the
date that your physician inftlally contacts our Gredit
Department at 1-888-211-1313,

You have a child under twenty four months and a Bnanclal
hardship: if you or anyone presently and normally Iiving in
your home has a child under twenty four months old we will
not terminate your electric service, provided you also have &
financial hardship. Pleass call our Credit Department at
1-888-211-1313 immediately If this applles to you.

It all residents in your household are 62 years of
age or older or If any reskient in your household
is handicapped, the Company will not terminate
your service for failure to pay the past due bill
without written approval from the Division of
Public Utilities. If you cannot pay your bill all at
once, you may be ahle to work out a payment
plan with the Company. The Elderly or
Handlcapped Forms that must be filled out are
available at the Company. The Form alse
enables you to participate In “Third Party
Notification’. if you have any questions or want
further information, call the Credit Department at
1-888-211-1313.

AR MERARNAE
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CITY OF WOONSOCKET G s -

* Mar 27, 2012 to Apr 26,
n an on al 1 LoSEEsTLaHTPOLE @ APESIEOIS
#  WOONSOCKET Ri 02895 ACCOUNT NUMBER
87684-50002  May 25, 2012 $26.23

ACCOUNT BALANCE

e TR S — o

Previous Balance 2247 480 000 2727

=3l Payment(s) Received -11.42 -257 -0.00 -13.99

: .I Amount Past Due 11,05 223 0.00 1378
| Curent Charges 1037 1.98 0.60 @

i Amount Due » $21.42 $4.21 $0.60 82623

To avold late payment charges of 1.25%, $ 26,23 must be received by May 25 2012,

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
___ SERVICES _ SEAVICES _ ADJUSTMENTS  TOTAL
Electric Service ' 10.37 1.08 12.35
Other Charges/Adjustments . 0s&0 0.60
Total Current Charges $ 10.37 $1.98 $060  $12.95

# PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationatgridus.com/

| E'lnu‘tl'.rio Uaﬁgq-ﬁlﬁiqry

T e paymentoptions to find out more or call us at the number on your bill.
i W Mo
T ST S % WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
il T 24 dani2 power outage, phones with a direct link to a local phone line are able to operate.
i“' ‘: ; :: {:" :g Phones that are not directly linked (for example, wireless phones with answering
S:E by o Ap“:12 ey machines) need electricity to make/receive calls. If you would like to register
Oct 11 27 Maytz ' 29 another phone number, such as a cell phone, as your account's primary phone
Nov11 28 RS iy number, please go to www.natlonalgridus.com/myaccount to update your
] information so that we may be able to reach you with important information during
power outages.
ﬂ GO PAPERLESS, RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bilfs online. Get started today - go to
www. hationalgridus.com/gopaperless.
- KEEPTHIS PORTION FOR YOUR RECORDS.
RETURN THS PORTION WITH YOUR PAYMENT.
. P ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
nationalgrid sresaso00z May 25, 2012 $26.23
e o) ENTER AMOUNT ENCLOSED

Northborough MA 01532

L |

Wilte account number on check and make payable

"l"'“l"l|l'lI"""'II'"lllll'llllhlllll'h"l.lIllllllllll to National Grid
*AUTO**SCH 5-DIGIT 02895

CITY OF WOONSOCKET ggggl;i(/:ﬁ ;SaFgD
;vg gg)? gCKET WATER DEPT 30585 NEWARK NJ 07101-4739

WOONSOCKET RI 02895-0085 Ill"lll'!llll'll‘IIhI,Illl"Illll'"ll"""l'lllI"l'llll'hll

000002295 &87LA4500029000002L2314b




nationalgrid

Officer; Diuiswn of Publlc Uﬁllﬂas
and Carriérs; 89'Jefferson Bivd By
Warwick, Rhode ' lsland 02888

Telephone: 401-780-8700: Natl Sna

Grid will not disconnect your service ..

pending proceedings’ beforea -
reviewing officer appointed by ihe', -
Public Utilities Administrator,

LIHEAP Charae

This charge is required under Rhode
Island law and .will be used to provide . -
funding for a Low-Income Home
Energy Assistance Program
("LIHEAP"} Enhancement Plan,
designed to assist low-Income electric
and natural gas households with their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account,

Explanation of Bliling Terms
Avallable

If you would fike an explanation of
any of tha terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
calt us at 1-800-322-3223.

SERVICE FOR

BRUNG PERIOD PAGE 2 of 2
CITY OF WOONSOCKET
LOGEE ST LIGHT POLE 1 Mar 27,2012 to Apr 26, 2012
WOONSOCKET RI 02895 ACCOUNT NUMBER
87684-50002  May 25, 2012 $26.23
DETAIL OF CURRENT CHARGES
Delivery Serwvices
Seivice Petlod e _'_‘!P: of days . Curent Reading ... Pravious Randlng = Total Usage
Mar 27 - Apr 26 ~ 80 L2193 aetvat 31 67 aotua 26 kWh
METER NuMBER 98679950  wext SCHEDULED READ PATE May 31
RATE Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03428529 x 26 kWh 0.89
Energy Efficiency Prgrms 0.00622 x 26 kWh 0.16
Transmission Charge 0.01826931 x 26 kWh 0.47
Transition Charge 0.00050468 x 26 kWh 0.02
_. Total Delivery Services $ 10,37
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbrldge, NJ 07085
PHONE  B0D-437-7672 ACCOUNT NO 8768450002
Electricity Supply 0.0729 x 26kWh 1.90
Gross Earnings Tax 0.08
Total Supply Services $1.98
Other Charges/Adjustments
Gross Earnings Tax 0.43
LPC Hess Corp 0.03
Late Payment Charges 0.14
Total Other Charges/Adjustments $ 0.60

Right To Electrlc Service:

Temilnation of Service to Elderly or
Handicapped Persons

During Serious lliness: If you or arryone presently and
normally living In your home is serlously U, we will not
discontinue your electric seivice during such lliness providing
you: have a registered physiclan centlfy in writing to us that
such {liness exists, the nature and duration of the iilness and
you make satisfactory arrangemants to pay your bill. This
certification must ba recelved within seven (7) days from the
date that your physiclan Initlally contaots our Credit
Depastment st 1-888-211-1313.

You have a chlld under twenty four months and a financlal
hardship: If you or anyane presently and notmally living in
your home has a child under twenty four months old we will
not tarminate your electric servics, provikied you also have a
financial hardship. Please call our Credit Department at
1-888-211-1313 immediately if this applies to you.

if all residents In your household are 62 years of
age or older or if any resident In your household
Is handicapped, the Company will not terminate
your service for failure to pay the past due bl
withowt written approval from the Division of
Publio Utilitles. Hf you cannot pay your bill all at
once, you may be able to work out a payment
plan whh the Company. The Etderly or
Handlcapped Forms that must be filled out ere
avaliable at the Company. The Form also
enables you to participate in "Third Party
Notification™. If you have any gquastions or want
further information, call the Credit Deparimsnt at
1-868-211-1313,

[Q\
—



¢ .. CITY OF WOONSOCKET

g € Mar 30, 2012 to May 1, 2012
ﬂaTlOﬂal ” 568 LOGEE ST POLE 292 d
- WOONSOCKET RI 02895 ACCOUNTNuveen [T EERTRE
www,nationalgrid.com 88050-34000 May 26,2012 $2,480.03
: ACCOUNT BALANCE
! National Grid Other S 1™
e TSR Adumes rou
Y Previous Balance 1,201.84 1,469.01 0.00 2,670.85
1 Payment(s) Received -631.39 - 772.51 -0.00 +1,403.60
#%; Amount Past Due 570.45 696.50 0.00 1 :
i ;
Lied Current Charges 639.31 657.30 22.47 1,210.08 ./
e ] o
Amount Due b $1,100.76 $ 1,353.80 $22.47 $2,486:03

To avold Jate payment charges of 1.26%, $ 2,486.03 must be received by May 26 2012.

' SUMMARY OF CURRENT CHARGES

. ‘DATE BILLISSUED DELIVERY SUPPLY OTHER CHARGES/
May 2, 2012 . ... SERVICES SERVICES  ADJUSTMENTS TOTAL
Electric Service 539.31 657.30 1,196.61
To ehvoll With'a upp Other Charges/Adjustments 22.47 22.47
B i b Jwer Uharges/Adjustments cE . N <
ollowing Infordiation Total Current Charges $ 539.31 $ 657.30 $ 2247 $1,219.08

Lonﬁ_zona:_ Rhodal_ai d--|
Asel o1 -0008D- 94000 03 & PAYMENT CONCERNS?: We're here to help you. We have saveral plans that
can help you manage your energy bills, Go to www.nationalgridus.com/

Eleoltis Ussgie Hiskaey s paymentoptions to find out more or call us at the number on your bifl.

:_::iﬂ : ::';: -.-'-'-'E"ff-';" %  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
JundtT 78000 Jani2: power outage, phonies with a direct link to a local phone line are able to operate.
dul 11 8200" Fobx12: : Phones that are not directly linked (for example, wireless phories with answering
b S b o e machines) need electricity to make/receive calls. If you would like to register
Oct 11 6300° May 12 " 8B00. another phone number, such as a cell phone, as your account's primary phone
Nov 11 8200 T TR number, please go to www.natlonalgridus.com/myaccount to update your

e information so that we may be able to reach you with important information during

power outages.

# GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online, Get started today - go to
www.nationalgridus.com/gopaperless. '

KEEP THIS PORTION FOR YOUR RECORDS

) _{' AETURN THIS PORTION WITH YOUR PAYMENT.

, o e " * . AGCOUNT NuwBER _
natlon-a Igrld " 88050-34000 May 26, 2012 $ 2,486.03

PO Box 960 . ENTER AMOUNTENCLOSED
Northborough MA 01682 -

s L3408 |

ber on check end le
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nationalgrid

pending proceedings.befo
reviewing officer appoliited by th
Public Utilties Administrator. -

LIHEAP Charge '
This charge Is required under Rhode -
Island law and will be used to' provide -
funding for a Low-Income Home =~~~
Energy Assistance Program .
("LIHEAP") Enhancement Plan,
designed to assist low-Income electric
and natural gas households with thelr -
home energy and heating needs. By
law, this charge may not be more than-
$10 per year for each eleclric or

natural gas service account.

Explanation of Bllling Terms
Avaliable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

SERVICE FOR (Water Tank 5)

CITY OF WOONSOCKET Y RASSKSSOIE
568 LOGEE ST POLE 292 Mar 30, 2012 to May 1, 2012
WOONSOCKET Rl 026895 AGCOUNT NUMBER
88050-34000  May 26, 2012 $2,486.03
DETAIL OF CURRENT CHARGES
Delivery Services
Current Reading - __f{quus Reading DI[ference X Mel.gr MultipHer it l’gl_n.l'k.l_gﬂg
A48 pomet  ABOQpotw B9 100 ... 8900 kiwh
METERNUMBER 21475584 NEXT SCHEDULED READ DATE JUn 4
service pentod Mar 30 - May 1 NuMeeR oF DAYS IN PerioD 32
AaTE  Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03442003 x 86800 kWh 306.42
Energy Efficiency Prgrms 0.00622 x 8900 kWh 55,36
Transmission Charge 0.01835406 x 8900 kWh 163.35
Transition Charge 0.00060063. x 8900 kWh 5.35
Total Dellvery Services $ 539.31
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07085
PHONE  B00-437-7872 ACCOUNT NO 8805034000
Electricity Supply 0.0709 x 8900 kWh 631.01
Gross Earnings Tax 26.29
Total Supply Services $ 657.30
Other Charges/Adjustments
Gross Earnings Tax 22.47
Total Other Charges/Adjustments $ 2247

Right To Electric Service:

Termination of Service to Elderly or
Handlcapped Persons

During Serlous lliness: if you or anyone presently and
normelly living in your home Is serlously Iil, we will not
discontinue your electrl sarvice during such liness providing
you: have a registered physiclan certily In writing to us that
suoh iliness exists, the nature and duration of the lliness and
you make eatisfactory amangements to pay your bill. This
certification must be recelved within seven (7) days from the
date that your physiclan initlally contacts our Credit
Dspartrent at 1-888-211-1318.

You hava a ahild under twenty four months and a finanolal
hardshlip: If you or anyone presertly and normally living in
your home has a child under twenty four months old we will
nol terminate your eleciric service, provided you also have a
financial hardship. Please call our Credit Department at
1-888-211-1313 immeiately if this apples to you.

H all sesidents in your household are 62 years of
age or older or If any resident In your household
Is handleapped, the Company will not terminate
your service for failure to pay the past due bill
without written approval from the Divislon of
Public Utilities. if you cannot pay your blll all at
once, you may be able to work out a payment
plan with the Company. The Eldetly or
Handicapped Forms that must be filled owt are
avallable at the Company. The Form eiso
enablea you to participate in “Third Party
Notification”, If you have any questions or want
further Information, call the Credit Department at
1-888-211-13193.

12



nationalgrid

www.nalicnalgrid.com
1 CUSTOMER SE|

12800:4822:335,
CRED

'-Eleuir'_t.l:'l.Usn‘gq-Hls‘lory. SRl

CITY OF WOONSOCKET S e rne
Mar 29, 2012 to Apr 30, 201
WATER DEPT P )
PARK EAST DR STA BPMP POLE 2 ACCOUNT NUMBER  [ETNEERRORES | AvounT O |
WOONSOCKET Ri 02695 63097-36003  May 27, 2012 $ 636.04
ACCOUNT BALANCE
National Grid Other Supplie
Services r surrfvleor Adjustments Totat
Previous Balance 368.32 427.95 0.00 791.27
i Payment(s) Received -201.66 -238.86 -0.00 - 440,52
Amount Past Due 161.66 189,00 0.00 355‘2’5\\
Current Charges 127.86 147.71 9,72 68;29 /1
Amount Due p» $ 289,52 $ 336,80 $9.72 $’6_3_5_.Q£.
To avoid late payment charges of 1.25%, 8 636,04 must be received by May 27 2012,
/ SUMMARY OF CURRENT CHARGES
DELIVERY SUPPLY OTHER CHARGES]
...SERVICES SERVICES _ ADJUSTMENTS . . TOTAL
Electric Service ke 127.86 147.71 275.57
Other Charges/Adjustments i S e 9.72 9.72
Total Current Charges $127.88 §147.71 $9.72 $ 285.29

} PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/

paymentoptions fo find out more or call us at the number on your bill,

“a | '. g e .
M Mo "kt s % WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During
Junti’ 0 C1600° Jant2 - power outage, phones with a direct link to a local phone line are able to operate.
.i:' ‘111' :g:g ,';':': }: 7 202 Phones that are not directly linked (for example, witeless phones with answering
s-;: 1 1800 Apr 12. 2820 machines) need electricity to make/receive calls, If you would like to register
Oct 11 1860 May 12 2000 another phone number, such as a cell phone, as your account's primary phone
Nov 11 2640

nationalgrid

PO Box 260
Northberough MA 01532

|||||||||hh'll|h|u|||||n’|||h|||||||||||||‘||"1|||'"n||||0

number, please go to www. nationalgridus.com/myaccount to update your
information so that we may be dble to reach you with important information during
power outages.

GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the

anvironment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperless.

*  KEEP THIS PORTION FOR YOUR RECOADS.

RETURN THIS PORTION WITH YOUR PAYMENT.,

*AUTO**SCH 5-DIGIT 02895

CITY OF WOONSOCKET
WATER DEPT
PO BOX B

WOONSOCKET RI 026895-0985

ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
63097-36003 May 27, 2012
|§NTEH.&MQLJNT. ENCLOSED . ’

-Wm; a;wounl numbaron check and make pa.yablo
te Netional Grid

NATIONAL GRID

PO BOX 11739

042086

NEWARK NJ 07101-4739
Dty g g

0poo2a529 £3097360039000063L04148




nationalgrid

SERVICE FOR ; BILLING PERIOD

' Fl_l_g_ht To Dlsputa_‘_{pu Blil-

If you belreve yaur blli is inacoural
or for any reason’ payrnent may b
withheld, you should first tontact
our Customer Service Deparlmeni ag :
1-800-022-3223. It & mutually. -

sntlsfactory settlement of this, mnﬂer 1%
cannot be made, you have the right
to submit this matter to: Ravlewlng o

Officer, Division of Public Utilitles.
and Carriers, 89 Jefterson Bivd,,. - -
Warwick,.Rhode lsland 02868

Telephone: 401-780-9700, National”. - ;
Grid wil not disconnect'your. servie -

pending proceedirigs hefore a R
reviawing officer appointed by the
Public Utllities Adminlsirator. -

LIHEAP. Charge
This charge Is required under Rhode

Istand law and will. be used to provide
funding for a Low-income Home
Energy Assistance Program
("LIHEAP") Enhancement Plan,
designed to assist low-income electric
and natural gas households with their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Bllling Terms
Avallable

if you woutd like an explanation of
any of the terms used on your blll,
you may find them on our wab site
at www.nationalgrid.com or you may
call us at $-800-322-3223,

20f2
CITY OF WOONSOCKET PAGE
WATER DEPT Mar 29, 2012 to Apr 80, 2012
PARKEAST DRSTABPMP POLE 2  AGCOUNT NUMBER [ PLEASE PAY bV | [ AMOUNT DUE |
WOONSOCKET Rl 026895 63007-36003 Ma
y 27,2012 $ 636.04
DETVAIL OF CURRENT CHARGES
Delivery Services
Comenifiording ;. PreviowsRodrg = DMeroros  x_  MelerMuipler = ToislUsago
145Q botmae. 1400 esimate 5O o icpa, 2000 kWh
METVER NumBER 98783106 usxrscuenums.n nEAo DATE Juh 4
SERVICE PERIOD Mar 20 - Apr 30  numBeR OF DAYS IN PERIOD 32
RaTE  Smalt C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03439248 x 2000 kWh 68.79
Energy Efficiency Prgrms 0.00622 x 2000 kWh 12.44
Transmission Charge 0.01832812 x 2000 kWh 36.66
Transition Charge 0.00057125 x 2000 kWh 1.14
Total Delivery Services $ 127.86
Supply Servicea
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07098
PHONE  800-437-7872 ACCOUNT NO 6309736003
Electricity Supply 0.0709 x 2000 kWh 141.80
Gross Earnings Tax 5.91
Total Supply Services $ 1472.71
Other Charges/Adjustments
Gross Earnings Tax 5.33
LPC Hess Corp 2.37
Late Payment Charges 2.02
Total Other Charges/Adjustments $9.72

Right To Elactric Service:

Termination of Service to Elderly or
Handicapped Persons

During Serious lilness: if you or anyone presently and
normally fiving In your home is serlously ill, we will not
discontinue your electric service during such iliness providing
you: have a registered physician certify in writing to us that
such iliness oxists, the nature and duration of the lilness and
you make satisfactory arrangements to pay your bill, This
certification must ba recelved within seven (7) days from the
date that your phyaician Initially contacts our Credit
Department at 1-888-211-1313.

You have a chiid under iwenty four months and a financlat
hardshlp: H you or anyone presently and narmally living In
your home has a child under twanty four months old we will
not terminate your electric servics, provided you also have a
financial hardehip. Pleass call our Credit Department at
1-888-211-1313 immediately f this applies to you.

If all residents in your household are 62 years of
age or older or if any resident in your household
Is handicapped, the Company will not terminate
your sarvice for failure to pay the past dus blll
without written approval from the Divislon of
Public Utilities. If you cannot pay your bili all at
ones, you may be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forms that must be filled out are
available at the Company. The Form also
enables you to participate in "Third Party
Notification”. if you have any questions or want
further information, call the Credit Department at
1-888-211-1313.

[Q\/
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CITY OF WOONSOCKET Mar 30, 2012 10 May 1, 2012

' * i
nationalgrid e e | e

TWR BWTR POLE 23A1
ww.ationalgrid.com WOONSOCKET i Gonps 00760-66008  May 27, 2012 $ 90.05
ey ACCOUNT BALANCE
National Grid Cther Supplier
Servic'os S?rtice Adjustments ot
. Previous Balance 71.66 67.58 0.00 139.24
Ay Payment(s) Received -41.42 -41.01 -0.00 -82.43
2500 Amount Past Due 30,24 26.57 0.00
/41 Current Charges 18.90 1283 151 93.24 /
Amount Due p $49.14 $89.40 $1.51 $ 9008

To avoid late payment charges of 1.25%, $ 80.05 must be recsived by May 27 2012

/. SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
SERVICES _SERVICES  ADJUSTMENTS TOTAL
© Electric Service 1890 1283 31.73
Other Charges/Adjustments .. 180 151
. Total Current Charges $ 18.90 $12.83 $ 1.51 $ 33.24

ool b 007604 @& PAYMENT CONCERNS?: We're here to help you. We have several plans that
¥ can help you manage your energy bills. Go to www.nationalgridus.com/

paymentoptions to find out more or call us at the number onh your bill.

“Eleétrlo Usage Mistory

Menth. " “kWh Mohth
v e s *  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
Sdun i S 77 Janidz. power outage, phones with a direct link to a |ocal phone line are able to operate.

Al - s ;eh;*.gi 2ot Phones that are not directly linked (for example, wireless phones with answering
Lo o A Aa ¥ s machines) need electricity to make/receive calls. 1f you would like to register

Oct 11 50" ‘May 12 169 ! another phone number, such as a cell phone, as your account's primary phone

Now, | 130 number, please go to www. nationalgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages.

# GO PAPERLESS, RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopaperless.

KEEP THIS PORTION FOR YOUR RECORADS,
- o ST SRSy REII’JH‘NI’HSPOHTIONWITHYOURPAYMEN‘I’.
. . S ACCOUNT NUMBER PLEASE PAY DY AMOUNT DUE
nathnalgrld 00769-66008 May 27, 2012 $90.05

PO Box 960 ENTER AMOUNT ENCLOSED -
Nerthborough MA 01532 2 4—

$| 33 |
Ill|||l|lll"|l|l|IllllIl'lll'll"ll|I"l|""l|l"lllil'l’llllll zﬂntl:ﬁ:;uglgumrmcmwwmmmwe
*AUTO**SCH 5-DIGIT 02895
CITY OF WOONSOCKET NATIONAL GRID
WATER DEPT — PO BOX 11739

4266/ :

PO BOX B NEWARK NJ 07101-4739
WOONSOCKET Rl 02895-0985 ||||"|uu"qlll'h'lhll'"l||s|||||"t|||||l"||||||||||m|l

00000332y 007:96L00830000090052,48




nationalgrid

Right To Dispul
And To An Impart
If you believe your Bil] is
or for any reason paymen
withheld, 'you'should first cori
our Customer: Sefvicé Déparimaiit’
1-800-522-3229, It a mutually. -
satisfactory.setllement of this matie
cannot be made,.you have the righ
to submit this matter to: Reviewing
Officer, Division of Public Utilities™ -~ -
and Carriers, 89 Jefferson Bivd.,”
Warwick, Rhods Island 02888 >
Telephone: 401-780-9700. Natiorial -
Grid will not disconnect your service .
pending proceedings before a
reviewing officer appointed by the
Publlc Utilities Adminlistrator,

LIHEAP Charge

This charge is required under Rhode
Island law and will be used to provide
funding for a Low-Income Home
Energy Assistance Program
(‘LIHEAP") Enhancement Plan,

SERVICE FOR

BILLING PERIO
CITY OF WOONSOCKET el FAEFEOlE
e Mar 30, 2012 to May 1, 2012
PARK EAST DR ACCOUNT NUMBER | AMOUNT DUE |
TWR BWTR POLE 23A1 00760-66008  May 27, 2012 $ 90,05

WOONSOCKET RI 02895

DETAIL OF CURRENT CHARGES

Delivery Services
Servica Patlod o Ourert Roading - PreviowsReading = Tolal Usage
Mar30-May1 =~~~ 82 13058 acal 13689 sotual _ 169 kWh
MEYER NUMBER 03088438  wmxrscHEDULED READ DATE Jun 4
RATE  Small C8| Rate C-08
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03442003 x 169 kWh 5.82
Energy Efficiency Prgrms 0.00822 x 169 kWh 1.05
Transmission Charge 0.01835406 x 169 kWh 3.10
Transition Charge 0.00080063 x 169 kWh 0.10
Total Delivery Services $ 18.90
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07085
PHONE  800-437-7872 ACCOUNTNO 0076066008
Electricity Suppiy 0.0720 x 169 kWh 12.32
Gross Earnings Tax 0.51
Total Supply Services $ 12.83
Other Charges/Adjustments
Gross Earnings Tax 0.79
LPC Hess Corp 0.34
Late Payment Charges 0.38
Tolal Other Charges/Adjustments $ 1.51
Right To Electric Service: Termination of Service to Eiderly or

Handlcapped Persons

designed to assist low-income electric
and natural gas households with their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avallable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

During Serlous llinasa; it you or anyone presently and
normally Iiving In your home is serlously ill, we will not
discontinue your aleciric service during such iliness providing
you: have a reglstered physiclan certify in writing to us that
such liiness exists, the nature and duration of the iliness and
you make satisfactory arrangements to pay your bill, This
cortification must ba received within seven (7) days from the
date that your physician initially contacts our Credit
Department at 1-888-211-1313,

You have a child under twenty four monthe and a financial
hardship: If you or anyone presently and normally Iiving in
your home has a child undar twenty four months old we will
not terminate your aleciric sarvice, provided you also have &
financial hardehip. Please call our Credit Department at
1-888-211-1313 Immediately If this applies to you.

If ell residents in your household are 62 years of
age or oldez or if any reskdent In your hotsehold
Is handicapped, the Company will not terminate
your sevice for fallure to pay the past due bifl
without written approval from the Division of
Public Utilithes. If you cannot pay your bill all at
ohee, you may be able to work out a payment
plan with the Company. Tha Elderly or
Handicapped Forms that must ba filled out are
avallable at the Company, The Form also
enables you to participate In “Third Party
Notification®. if you have any questions or want
further Information, call the Credit Department at
1-889-211-1312.

12



e e AN O Mar 30, 2012 to May 1, 2012

' *
n at' O na Ig r l d :AVZ\IE\EIIRLLDEE I:[E accountnuveer  [RTENGIERITE

PLT BWTR POLE 67A1 g
www.nalionalgrid.com ; : 25678-21007 May 26, 2012 $ 32,318.15

| ACCOUNT BALANCE

L R e
% Provious Balance 1060680 1951575 000 " s0212.44
5 Payment(s) Received -5,274.30 -9,471.36 -0.00 - 14,745.66
" Amount Past Due 5,422.39 10,044.39 0.00 15,4686
Current Charges 5,615.08 10,989.50 246.79 (16851.37_/
| Amount Due b $11,087.47 $21,033.80 $246.70  $3paterls

To avold late payment charges of 1.26%, $ 32,316.16 must be recejved by May 26 2012,

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/

SERVICES (SERVICES  ADJUSTMENTS TOTAL
“ Enrollment Information’ Electric Service 5,615.08 10,989.50 16,604.58
" To enroltwith & supplior Other Charges/Adjustments .. . 24670 246.79
,’;,T"‘“' =‘;1Ptg§':;ag:::*'m Total Current Charges $5,615.08 § 10,989.50 $246.79  $16,861.37

_ _ A& PAYMENT CONCERNS?: We're here to help you. We have several plans that

iR ey : can help you manage your energy bilis. Go to www.nationalgridus.comy/

o :"::“ u”"_:;:‘": Pz paymentoptions to find out more or call us at the number on your bill.

“ Mo "‘Month_ "7 ach )

‘May 11 144000 7188800 % WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
Jup11. - 141600 11298600 power olttage, phones with a direct link to a local phone line are able to operate,

Jul ‘1“ :sgggg_. e ¢ j;::gg Phones that are not directly linked (for example, wireless phones with answering
g:g 11 1;.%00 y A::"z' Sty s machines) need electricity to make/receive calls. If you would like to register
Oct11 - 134400 - May 12 1148800 another phone number, such as a cell phone, as your account's primary phone

Nov il 151200 number, please go to www.nationalgridus.com/myaccount to update your

information so that we may be able to reach you with important information during
power otitages,

? GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
. - i environment by managing your bills online. Get started today - go to
Bliled Demand Last 12 months www.nationelgridus.com/gopapertess.

Minimtm 388.8
Maximum . 583.2

Average 4455
: KEEP THIS PORTION FOR YOUR REGORDS,

RETUAN THIS PORTION WITH YOUR PAYMENT,

. " . e o ACCOUNTNUMBER PLEASE PAY DY AMOUNT DUE
nation alg rid- 2sere.21007 May 26,2012 |$32,318.15
PO Box 960 ENTER AMOUNT ENCLOSED
Northboraugh MA 01532
$| I, 1557
e el S AP g 0 e ey ooy o o o Grg KT P
*AUTO**SCH 5-DIGIT 02895
WOONSOCKET CITY OF gggg’;‘(’ﬁ i
WATER DEPT
PO BOX B O1esta NEWARK NJ 07101-4739
WOONSOCKET RI 02895-0085 |l|"||||||"|"||||||||||||""||||||||||lll"hlllulhhllllll

001585137 25L78210070003231815147




nationalgri

www.nationalgridus.
com/papetiess

WOONSOCKET CITY OF

Mar 80, 2012 t 1,20
WATER DEPT 730, 2012 to May 1, 2012
MANVILLE RD ACCOUNT NUMBER

PLT BWTR POLE 67A1

25678-21007  May 26, 201
WOONSOCKET Rl 02895 8y 26, 2012

1AL w v w

$ 32,318.15

i Supply Services
1! BUPPLIER Hoss Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07095
PHONE  B800-437-7872 ACCOUNT NO 2567821007
Electricity Supply 0.0708 x 148800 kWh 10,549.92
Gross Earnings Tax 439,58
Total Supply Services $ 10,989.50
i Other Charges/Adjustments
Gross Eamings Tax 233.96
Energy Profiler Online 1283
Total Other Charges/Adjustments $ 246.79



nationalgrid

SESICE Fofl BILLING PERIOD o ~ PaE2ofa

WOONSOCKET CITY OF _

WATER DEPT Mar 80, 2012 to May 1, 2012

MANVILLE RD ACCOUNT NUMBER
PLT BWTR POLE 67A1 25678-21007  May 26, 2012 $ 32,318.15

WOONSOCKET Rl 02895

or. for any reason p&ymant ay:
withiheld, you shouid irs
our Customet Service  Deparim
1-800-322-3223. If & mutually
satisfactory sellsment of this matter
cannot be'made, you_h‘a.va the rlghi
to stibmit 1his matter to: Réviewing,
Officer, Division of Public Utilitiés
and Carriers, 80 Jefferson Bivd:|-
Warwick, Rhode lstand 02888 .
Telephone: 401-780-9700: Natioial
Grid will not disconnect your sefvice
pending proceedings beforea. . ¢ |
reviewling officer appointed by the - -’
Pubfic Utilities Administrator.

LIHEAP Charge
This charge Is required under Rhode

Istand law and.will be used to provide
rundlng ‘for a Low-income | Home
Energy Assistance Program -
("LIHEAP") Enhancement Ptan
designed to asslst low-income electric
and natural gas households with theijr
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each eleciric or
natural gas service account.

Exptanation of Blliing Terms
Avallable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nalionelgrid.com or you may
call us at 1-800-322-3223,

e
DETAIL OF CURRENT CHARGES

Dellvery Services
Type of Senvice Current Reading - Provious Reading =  Difference x Mmﬂﬂ_ = __ Total Usage
Energy 8241 porve 8179 sctuat 62 2400 148800 kWh
Shoulder Peak 2080 asnas 2056 s 24 2400 57600 kWh
Off Peak 4509 onuas 4471 potuw 38 2400 91200 kWh
Total Energy 148800 kWh
Demand-kW
Peak . 2400 __0.0kW
Shoulder Peak ) 2400 336.0 kW
Off Peak 2400 i 312.0 kW
Demand-kVA
Peak 2400 ~__0.0KkVA
Shoulder Peak - 2400 4320 kVA
Off Peak _ 2400 360.0 kVA
METER NUMBER (04034267 NEXT SCHEDULED READ DATE Jun 4
service pErtod Mar 30 - May 1 numsen oF DAvs IN PERIOD 32
RATE 200 kW Demand Rate G-32 voitacepsverytevee 2.2 - 15 kv
Customer Charge 750.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.008975298 x 148800 kWh 1,335.52
Distribution Demand Chg 217876 x 237.4 KW/kVA 517.24
Transmission Dem Chg 20175 x 437.4 KW/kVA 1,276.11
Transmission Adj 0.00646899 x 148800 kWh 962.74
Transition Charge 0.00060063 x 148800 kWh 80.38
Energy Efficiency Prgrms 0.00622 x 148800 kWh 925.54
High Voltage Discount -0.42 x 487.4 kW ~183.71
High Voltage Metering -1.0% x $5857.36 -58.57
Total Delivery Services $ 5,615.08
" Right To Electric Service: Termination of Service to Elderly or

Handicapped Persons

During Setious lliness: f you or anyone presently and
normally living in your home Is sericusly i}, we will not
discontinue your electric cervice during such lliness providing
you: have a registered physician certify In writing to us that
such iliness exists, the natwe and duration of the Hiness and
you make satisfactory arrangements to pay your bill. This
cettification must ba recetved within seven (7) dayz from the
date that your phyelelan inltlally contacis our Cradit
Department st 1-888-211-1313,

You have a child under twenty four months and a financlaj
hardship: i you or anyone presently and normally living in
your home has a child under twenty four months old we wil
not terminate your eleclric seivice, provided you also have &
financlal hardship, Please call our Credit Department a2

It all reakients in your househoid are 62 years of
age or older or if any resident in your household
Is handicapped, the Company will not terminate
your service for fallure to pay the past due bill
without written approval from the Division of
Public Utllities. if you cannot pay your bill all at
once, you may ba able to work out a payment
plan with the Company. The Elderly or
Handlcapped Forms that must be filled out are
avallable &t the Company. The Form also
enables you to participate in “Third Party
Notification®. If you have any quastions or want
further information, call the Credit Department at
1-888-211-1313,

1-888-211-1313 immudiately i this applies to you.
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‘ REI"Um THIS PORTION WITH YOUR PAYMENT. ’
’ . e g ACCOUNTNUMBER
natlonalgrld 26029-06009 May 31, 2012 $20.90 .

(Olck 60 ENTERAMOUNT ENGLOSED . _
Nerthborough MA 01532 i q 4 ‘
$| A3

Wite stoount rmbor on ohaok and melte peyabie
T g L e L e e g ! Nt oo paveble
*AUTO**SCH 5-DIGIT 02895
CITY OF WOONSOCKET %Té%ml] stgD
WOONSOCKET WATER DEPT e Aol e S,

PO BOXB
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‘nationalgri

May7,2012

Enroliment Information

o enroll with. & appliet o charige
-atother supplier;'you will need the
Tollowing infarmation about your

‘Lo 4

“Month
May 11
Wun 11
Jut 19
CAug i
Sep 11
Oct11 -
Nov 11 -

g 4

raas 1 v £

CITY OF WOONSOCKET
Apr 4, 2012 to May 3, 2012
MENDON RD PUMP POLE 14/3 '
WOONSOCKET RI 02895 ACCOUNT NUMBER
26020-06009  May 31, 2012 $ 20.90
| ACCOUNT BALANCE
National Grid Qther Supplier
. Sarvlorea ' Sufr':nce Adjustments Total
Previous Balance , 21.71 4.07 0.00 25.78
1 Payment(s) Received -11.73 -3.08 -0.00 -14.81
| Amount Past Due 9.08 0.99 0.00 ot
. Current Charges 9.01 0.23 0.69 /;9_3 )
2 o
Amount Due » $18.09 $1.22 $0.69 $ 20.00

To avold late payment charges of 1.25%, $ 20.80 must be recelved by May 31 2012.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
SERVICES SERVICES  ADJWSTMENTS TOTAL
Electric Service o 9.01 023 8.24
Other Charges/Adjustments e 0.69 0.69
Total Current Charges $ 9.01 $0.23 $ 0.69 $9.93

} PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptlons to find out more or calf us at the number on your bill,

%  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to a local phone line are able to operate.
Phones that are not directly linked (for example, wireless phones with answering
machines) need electricity to make/receive calls. If you wouid fike to register
another phone number, such as a cell phone, as your account's primary phone
number, please go to www.nationalgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages.

# GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the

environment by managing your bills online. Get started today - go to
www.nationalgridus.com/gopeaperless.

- IEEP THIS PORTION FOR YOUR RECORDS.




nationalgrid

Ol‘ﬁcer. Division of Pabli¢ Uﬂ_l
and Carriers; 69 Jeffersan Bivd
Warwick, Rhode Island 02866
Telephone: 401-780-6700; Null al
Grid will not disconnect your aew‘
pending proceedings before a
reviewing officer appointed by !ha
-Publlc Utilities Administrator. .

C ar
This charge is reqmred under Rhode
Istand law and will'be used to provide

furiting for & Low-income Homig -~ =~

Energy Assistance Program = -
("LIHEAP") Enhancement Plan, . el
designed to assist low-income electric
and natura! gas households with their
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Bllling Terms
Avallable

if you would fike an explanaﬂon of
any of the terms used on your blll,
you may find them on our web stle
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

A VA e W

FAWL £ Ul £

CITY OF WOONSOCKET
Apr 4, 2012 to May 3, 2012
MENDONRD PUMPPOLE 1453 P y 8,201
WOONSOCKET RI 02895 ACCOUNT NUMBER
26029-06009 May 31, 2012 $ 20.90
DETAIL OF CURRENT CHARGES
Delivery Services
i L L No. of days Quientfeading - PreviousRaadiog =  Tolal Usage
Apré4-May3 L 29 B34 pnw 631 sotuw _8kwh
MEYERNUMBER 41694566  Next scHEDULED READ DATE Jun 6
aate  Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03231102 x 3 kWh 0.10
Energy Efficiency Prgrms 0.00622 x 3 kWh 0.02
Transmission Charge 0.01838 x 3 kWh 0.06
Total Dellvery Services $9.09
Supply Services .
SUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07095
PHONE  800-437-7872 ACCOUNTNO 2802006008
Electricity Supply 0.0729 x 3 kWh 0.22
Gross Earnings Tax 0.01
Total Supply Services $0.23
Other Charges/Adjusiments
Gross Earnings Tax 0.38
LPC Hess Corp 0.05
Late Payment Charges 0.26

Total Other Charges/Adjustments

Right To Electric Service:

$ 0.69

Termination of Service to Elderly or
Handicapped Persons

During Serlous lliness: if you or anyone presently and
normally living in your home ls seriously Il), we will not
discontinue your electric service during such illneas provkilng
you: have a registered physician certify in writing to us that
such iliness exists, the nature and duration of the iliness and
you make satisfactory arrangements to pay your bill. This
certification must be received within seven (7) days from the
date that your physiclan initlally contacts our Credit
Department at 1-888-211-1313,

You have a ohlld under twenty four months and a financlal
hardehip: if you or anyone presently and normally living In
your home has & child under twenty four months old we will
not terminate your electric service, provided you also have a
financlal hardship. Please call our Cfedit Department at
1-888-211-1313 immediately if this applies to you.

It all residents in your household are 62 years of
age or older or if any resident In your household
is handicappad, the Company will not terminate
your service for fallure to pay the past due bl
without written approval from the Division of
Public Utilities. if you cannot pay your bill all at
once, you meay be able to work out a payment
plan with the Company. The Elderly or
Handicapped Forms that must be filled out are
available at the Company. The Form also
enubles you to participate In “Third Party
Netification”. [f you have any questions or want
further Information, call the Credit Departmeant at
1-888.214-1819,

[QN]
—
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www.nationalgrid.com

USTOMER'SER

aitother supplier, you nesd
** following lnformation about y
" Londzone 'Rhodelsla
- AcetNo: 384914

Electric Dig-ge"ﬁlslnw?

Month- "~ kWi

May 11~ "'880 Dec’

Jun11.0 0 BRo

Jul 11 560
_. Aug 11 320 } 2040
" Sep1 760 A ©1160
S Oet 11 480 May 12 “440°

720

“Nov 11

Ewgg;v qgug; QB"ERET BILLNG PERIOD PAGE 1 of 2
Apr3,2012 to May 3
WATER DEPT pro, M&Y 2012
226 PRIVILEGE ST POLE 12A2 AGCOUNT NUMBER [ Atouts DUz |
WOONSOCKET Rl 02895 38401-41003  May 30, 2012 $ 236.84
ACCOUNT BALANCE
National Grid Other Supplie
Bare b Sarvieroe ' Su:xlc: Adjustnerts Total
lg Previous Balance 21412 24226 0.00 456.38
Payrment(s) Received - 133.95 - 154.66 -0.00 - 288.61
& Amount Past Due 80.17 87.60 0.00 16777
Current Charges 35.11 82,50 1.48 @
Amount Due b $115.28 $ 120.10 $1.46 $238.84

To avoid late payment charges of 1.26%, $ 236.84 must be received by May 30 2012.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
_..SERVICES = SERVICES  ADJUSTMENTS .. TOTAL
Electric Service 35.11 32.50 67.61
Other Charges/Adjustments _ 146 1.46
Total Current Charges $3511  $32.50 '$1.48 $ 68.07

A PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.nationalgridus.com/
paymentoptions to find out more or call us at the number on your bill.

%  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to & local phone line are able to operate.
Phones that are not directly linked (for exampte, wireless phones with answering
machines) need electricity to make/receive calls. If you would like to register
another phone number, such as a cell phone, as your account's primary phone
number, please go to www.nationalgridus.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages,

GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environmert by managing your bills online., Get started today - go to
www.nationalgridus.com/gopaperless.

' KEEPTHfS PORTION FOR YOUR RECORDS,

"+ RETUAN THIS PORTION WITH YOUR PAYMENT.

nationalg'rid

PO Box 960
Northborough MA 01532

*AUTO**SCH 5-DIGIT 02885
CITY OF WOONSOCKET
WATER DEPT

PO BOXB

WOONSOCKET RI 02805-0985

ACCOUNT NUMBER

PLEASE PAY BY AMOUNT DUE
38491-41003 May 30, 2012 $ 236.84
‘E":!Tgﬂ AMOUNTENCLOSED

-Wn‘t-a accrx.mt number on check and make payz;bla
to Nettona! Grid

NATIONAL GRID

PO BOX 11739

025624

NEWARK NJ 07101-4739
WU UL U R [ e AT T

00000L907 38491410037000023%84151




SERVICE FOR  (Pump Station)

CITY OF WOONSOCKET T B
. + '
na‘t|on I rld WATER DEPT Apr3, 2012 to May 3, 2012
a. g 228 PRIVILEGE ST POLE 12A2 AccounTnumeen  IETXESSAERRTY [ AOUNT DUE |
WOONSOCKET Ri 02895 88491-41003  May 30, 2012 $ 236.84
DETAIL OF CURRENT CHARGES
Delivery Services
Cucant fioading _ - _Previous Feading = [Dffterence =~ x Meter Mullipias e TolatUsage
2046 sotvws 2035 poru M A0 440kWh
METER NuMBER 98783070 NEXT 8CHEDULED READ DATE Jun 6
SERVICEPERIOD ADr3-May 3  NuMBER OF DAYS IN PERIOD 30
RATE  Smail C&! Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03449432 x 440 kWh 15.17
Energy Efficiency Prgrms 0.00822 x 440 kWh 2.74
Transmission Charge 0.01838 x 440 kWh 8.09
Transition Charge 0.00063 x 440 kWh 0.28
Total Dellvery Services $338.11
Supply Services
SUPPLIER Hess Corporation
1 Hess Plaza
12th Roor
Woodbridge, NJ 07095
PHONE  800-437-7872 ACCOUNT NO :3848141003
Electricity Supply 0.0709 x 440 kWh 31.20
Gross Earnings Tax 1.30
éanno;-_bé:}_ridé ; _ Total Supply Services $ 32.50
to submit this riyattar o
Officer, Division of Public Ulilities
and Cartiérs; 86 Jofibivon 8 Other Charges/Adjustments
Warwick, Rhode island 02868
Telephone: 401-7680-6700. National Gross Earnings Tax 1.46
Grid will not disconnect your servic Total Other Charges/Adjustments $1.46
pending proceedings beforea..
reviewing officer appointed by the ™
Public Utlities Administrator, -
LIHEAP Charge

This charge Is required under Rhode -
-Island law and will be used to provide - _
funding for a Low-Income Home
Energy Assistance Program
('LIHEAP") Enhancement Plan; . °
desligned to asslst low-income elsctric
and natural gas households with their .
home energy and heating needs, By
law, this charge may not be more than
$10 per year for each electric or
natural gas service account.

Explanation of Billing Terms
Avallable

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223,

Right To Electric Service:

Termination of Service to Elderly or
Handicapped Pereons

During Serious lliness: Hf you or anyone presently and
normally fiving In your home is seriously Ill, we will not
discontinue your electtlc seivice during such lliness providing
you; have & registered physiclan certify In writing 1o us that
such lliness exists, the nature and duration of the lliness and
you make satisfactory arrangements to pay your bill. This
certification must be received within saven {7) days from the
date that your physiclan Initially contacts our Gredit
Department at 1-888-211.1313,

You have a child under twenty four months and a financlal
hardehip: If you or anyone prasantly and normally [iving in
your homa has & child under twenty four months old we will
notterminate your electric service, provkied you also have a
finenclal hardship. Ploase call our Credit Depastment at
1-888-211-1318 Immediately i this applies to you,

Ht all residenta in your household are 82 years of
age of older or If any reskient In your household
Ia handicapped, the Company will hot terminate
your esrvice for fallure to pay the past due bill
withott wiitten approval from the Dhvislon of
Public Utiities. If you cannct pay your bill all at
once, you may be able to work out & payment
plan with the Company. The Eldetly or
Handicapped Forms that must be filled out are
avallable at the Company. The Form also
enables you to particlpate In “Third Party
Nofification®. If you have any questions or want
further Informadion, call tha Credit Department at
1-888-211-1313,

N
—



bh':;_Nng;NVVOONSOCKET BILLING PERIOD PAGE 71 OT Z
¢l Apr 4,2012 to May 3, 2012

R .
nationalgrid M2, . AR

TNK BWTR POLE 113 88383-18002  May 31, 2012 $ 28,65

WWW.! naﬂonalgrid com

ACCOUNT BALANCE

L e owmm e o
' Previous Balance 2376 6.65 000 3041
: Payment(s) Received -12.34 -3.84 -0.00 -16.18
| Amount Past Due 11.42 281 0.00 _~
Current Charges 10.82 2.66 0.84 @"
Amount Due P $22.34 $5.47 $0.84 $ 26,6

To avold late payment charges of 1.25%, $ 28.66 must be received by Mey 31 2012.

{ SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY OTHER CHARGES/
i _ . . SERVICES SERVICES = ADJUSTMENTS TOTAL
9 gﬁ'm,,;nén;',ﬁh'ﬁ;"; : Electric Service ' i 10.02 2.66 13.58
5 “fo uruoll with a supphe r.niu.ngi Othel' Chargesmgjuslmgqtg S 0.84 0.84
another supplier, you wil need the Total Current Charges . $10.92 $2.66 $ 0.84 $14.42

_following information abom y‘oLlr heco
- Loadzone Hhodﬂlﬂlﬂd

ARGt N L BE382:10002 °’°"“_5 # PAYMENT CONCERNS?: We're here to help you. We have several plans that

can help you manage your energy bills. Go to www.nationalgridus.com/

* Elactrc Usago ""m”"' - paymentoptions to find out more of call us at the humber on your biil.

'H % % WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
“Jun1i . 34 Jdantz’ o faen power outage, phones with a direct link to a local phone line are able to operate.
dur1 a6 :".b 12y gg_gg Phones that are ot directly linked (for example, wireless phones with answering
: g”'a; :1 :: A:::g S e machines) need electricity to make/receive calls. If you would like to register
Oct 11 31 Mayiz =~ 35 another phone humber, such as a cell phone, as your account's primary phone
Nov11 3 - J _ number, please go to www,nationaigridus.com/myaccount to update your
. information so that we may be able to reach you with important informetion during
power outages.

ﬁ GO PAPERLESS. RECEIVE AND PAY YOUR BILLS ONLINE: Help improve the
environment by managing your bills online. Get started today - go to
www. nationalgridus.com/gopaperless.

KEEP THIS PORTION FOR YOUR RECORDS.

RETUAN THIS PORTION WITH YOUR PAYMENT.

natlonalg rld A;:c;:mqu:::; ‘ May 31, 2012 ls 28,65

PO Box 860 ENTER AMOUNT ENCLOSED .
Northborough MA 01532 $[ I L,l. (.’,’)_ ]

AVl Do peraboogpooe o lEegtyea SR ggal e 0O iy ien chach e DS ERRA
U UL A T E T E O ST TR A LT U R
*AUTO**SCH 5-DIGIT 02885

CI'TY OF WOONSOCKET 'I;‘QTE'!%’;‘(’:'; %Fgo

WATER DEPT 010872

PO BOX B NEWARK NJ 07101-4739

WOONSOCKET R 02895-0985 ||||u||||||||"||||||||n|||||"|||||u||||h“|||||||||h||]|u

000b0LYwy2 843431800270000028b5158




SERVICE FOR

PAGE 2 0f 2

CITY OF WOONSOCKET Snaree
't i | . d WATER DEPT Apr 4,2012 to May 3, 2012
nationa g ri 2345 DIAMOND HILL RD, ACCOUNT NUMBER
TNK BWTR POLE 113
883683-1800; 31, 201 28.86
WOONSOCKET RI 02895 SOt BEVOiRsoiE sieses
DETAIL OF CURRENT CHARGES
Dellvery Services
Searvice Period i No. of days Cument Reading -~ Previous Reading = ___ Towl Usage
Apr4-Mays 20 29002 sone 20057 onua 35 kWh
METER MUMBER 65707209 NEXT SCHEDULED READ DATE JUN 6
RATE  Small C&l Rate C-06
Customer Charge 8.00
LIHEAP Enhancement Charge 0.83
Distribution Energy Chg 0.03450102 x 35 kWh 1.21
Energy Efficiency Prgrms 0.00622 x 35 kWh 0.22
Transmission Charge 0.01838 x 35 kWh 0.64
Transition Charge 0.00063 x 35 kWh 0.02
Total Delivery Services $ 10.92
Supply Services
BUPPLIER Hess Corporation
1 Hess Plaza
12th Floor
Woodbridge, NJ 07095
PHONE  800-487-7872 ACCOUNTNO 8838318002
Electricity Supply 0.0729 x 35 kWh 255
Gross Earnings Tax 0.11
Total Supply Services $2.66
Other Chargeys/Adjustments
‘Oﬂ}car, Dlvislu i
and Carrlers, 89 Usfferson _éw Gross Earnings Tax 0.46
“Warwick, Rhoda Island 02888 ]
Telephone: 401-780-9700. LPC Hess Corp 0.00
Girid-will net disconnectyou Late Payment Charges 0.29
pending proceedings’ baior
reviwing cfficer appointed by the Total Other Charges/Adjustments $0.84
Public Ulilities Adminlslrator ¢
LIHEAP Chargg

This charge is required under Rhode
Island law and will be used to pro\rlda
funding for a Low-Incame Home ~ ™~ -
Energy Assislance Program .~
("LIHEAP") Enhancement Plan;
designed to assist low-income electric
and natural gas households with thelr,
home energy and heating needs. By
law, this charge may not be more than
$10 per year for each electric or

natural gas service account.

Explanation of Bllling Terms
Avallable

if you would Ilke an explanatlon of
any of the terms used on your bill,
you may find them on our web site
at www.nationalgrid.com or you may
call us at 1-800-322-3223.

Right To Electric Service:

Termination of Service to Eiderly or
Handicapped Persons

During Serious lliness: if you or anyone presently and
notmally Iiving In your home s serlously i, we will not
discontinue your sleciric service during such lliness providing
you; have a registered physlcian certify In writing to us that
such liiness exists, the nature and duration of the liness and
you make safisfactory arrangements to pay your bill. This
ceriification must be received within seven (7) days from the
date that your physician Inftially contacts our Credh
Department at 1-888-211-1313.

You have a chlld under twenty four months and a financlal
hardehip; if you or anyone pressntly and normally living in
your home has a child undsr twenty four months old we will
not terminate your electric service, provided you also have a
financial hardship, Please call owr Credit Department at
1-888-211-1313 Immediately if this applies to you.

i all residents in your household are 62 years of
age or older or if any resident in your househo!d
is handicapped, the Company wilt not terminate
yout gervice for fallure to pay the past due bill
without written approval from the Division of
Public Utilities. If you cannot pay your bill all at
once, you may be able to work out a payment
plan with the Company. The Elderly or
Handlicapped Forms that must ba filled ot are
avaliable at the Company. The Form alsa
snables you to participate In *Third Party
Notification®. if you have any questions or want
further information, call the Credit Depatiment at
1-888:211-1813.
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320
TO CHANGE RATES :
THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILHTES AND CARRIERS’

THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

DIV 3-10 Are all employees of the Division unionized? If not, please identify all
positions that are not union positions

RESPONSE All positions in the Water Division are part of a union, with the exception
of the Superintendent’s position.

RESPONDENT Sheila McGauvran

DATE June 15, 2012

Page 10 of 12
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET :
WATER DIVISION APPLICATION : DOCKET NO. 4320
TO CHANGE RATES :
THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’
THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

DIV 3-11 Reference the response to DIV. 1-6, (b). Please provide total retail
consumption and total production for the same quarterly periods for
which wholesale customer usage was provided.

RESPONSE See attached.

RESPONDENT David Bebyn

DATE June 15, 2012

Page 11 of 12
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Attachment to DIV 3-11

Commercial & TOTAL
Residential Public RETAIL (CF)
Consumption
2009-06 23,826,620 11,893,307 35,719,927
2009-09 25,921,031 13,600,646 39,521,677
2009-12 23,658,491 12,773,864 36,432,355
2010-03 25,258,492 12,540,867 37,799,359
2010-06 19,973,701 10,271,064 30,244,765
2010-09 29,734,986 15,481,396 45,216,382
2010-12 21,821,738 11,560,412 33,382,150
2011-03 22,165,753 11,021,947 33,187,700
2011-06 24,026,908 12,027,413 36,064,321
2011-09 25,146,915 12,769,448 37,916,363
201112 23,220,327 13,158,601 36,378,928
2012-03 20,246,336 10,403,622 30,649,958
285,001,298 147,502,587 432,503,885
TOTAL CF
Production

2009-06 43,655,080
2009-09 46,595,053
2009-12 41,007,219
2010-03 39,996,123
2010-06 43,655,080
2010-09 48,661,230
2010-12 41,063,770
2011-03 39,690,642
2011-06 44,203,877
2011-09 48,627,273
201112 43,012,299
2012-03 35,409,091

515,576,737




STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: CITY OF WOONSOCKET .
WATER DIVISION APPLICATION : DOCKET NO. 4320
TO CHANGE RATES :

THE CITY OF WOONSOCKET, WATER DIVISION’S RESPONSES
TO THE DIVISION OF PUBLIC UTILIITES AND CARRIERS’
THIRD SET OF DATA REQUESTS
(Issued May 21, 2012)

DIV 3-12 What is the estimated population of the Company’s retail service
territory?
RESPONSE See attached.

RESPONDENT David Bebyn

DATE June 15, 2012

Page 12 of 12

611178.1 6/15/2012 9:15 AM



Attachment to DIV 3-12

ESTIMATED POPULATION OF WOONSOCKET WATER DIVISION RETAIL SERVICE TERRITORY
Calculated June 15, 2012

Qutside of Average
Woonsocket people per Total
services household
North Smithfleld 600 2.5 1,600.0
Cumberland 25 2.5 62.6
Bellingham 7 2.5 17.5
20 2.5 $0.0

Blackstone

43,677.0

City population obtained from http:/mww.cl.woonsocket.r.us/

[TOTAL ESTIMATED POPULATION OF WOONSOCKET'S RETAIL SERVICE TERRITORY 45,507.0




