STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-1: With regard to Mr. Knox’s testimony at page 9 regarding pension and post-
retirement benefits, is it correct that the changes in benefits for new employees are
applicable to all United Water operations and not just UWRI? If not, please

explain.

RESPONSE: That is correct, the changes to pension and post-retirement benefits apply to all
United water employees.

Prepared by: Stanley Knox



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-2: Please provide studies, analyses, or similar documents comparing the costs and

benefits of participating in the R&I alliance.

RESPONSE:

The nature of the Alliance is to have a pool of expertise that would ensure that the needs of the
water industry are met and that targeted areas of need can be considered in the selection of
research work and where the funds are directed. United Water as a whole is able to participate in
a range of innovative projects far greater than possible on its own. As part of United Water
Resources, United Water Rhode Island is able to participate in, and direct this research. The
specific components/programs vary from year to year and are dependent upon the
recommendations submitted and ultimately approved. United Water Rhode Island benefited
from the output of projects in the area of Asset Management, Energy Management and Water
Quality programs.

See also Testimony of Stanley Knox at page 12, line 22 through page 15, line 16.

Prepared by: Stanley Knox



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-3: Please provide a copy of Schedule 2.8.h in Excel format with all formulas intact.

RESPONSE: Please see DIV 2-3 Attachment. The Excel file requested will be sent to the
service list via e-mail only.

Prepared by: Obioma Ugboaja



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-4: To the extent the customer trend analyses discussed by Mr. Ugboaja on page 3 of
his testimony and the residential consumption trend analyses discussed on pages
5-6 were not prepared using Excel, please provide a complete description of the

model used and provide a copy of all inputs and outputs.

RESPONSE: The customer trend analysis and residential consumption trend analysis as
referenced above uses the TREND function in Excel.

Prepared by: Obioma Ugboaja



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-5: For each of the residential consumption trend analyses shown on Schedule 2.8.h, page

12, please provide the following:

F — statistic
t — statistics
RZ

Adjusted R?

The estimated equation

RESPONSE: Please see response to DIV-2-4. The TREND function in Excel does not provide
the requested information.

Prepared by: Obioma Ugboaja



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-6: Please explain in detail the basis for selecting five years as the appropriate
historical period for projecting customer growth. Provide a copy of any trend
analyses for alternative time periods or other comparative analyses prepared in

selecting a five-year period.

RESPONSE: The Company selected five years as an appropriate historical period because
it believes that five years represents a period long enough to observe
reliable patterns from which to project customer growth. No additional
comparative analysis was used in selecting a five-year period.

Prepared by: Obioma Ugboaja



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-7: Please provide the following information for the five-year trend analyses of the

number of customers for each customer class:

F — statistic

t — statistics
RZ

Adjusted R?

The estimated equation

RESPONSE: Please see response to DIV-2-4. The TREND function in Excel does not provide
the requested information.

Prepared by: Obioma Ugboaja



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-8: Please provide the information requested in parts (a.) through (e.) of the prior
question for all trend analyses for alternative periods analyzed to project customer

growth.

RESPONSE: No alternative periods were analyzed in projecting customer growth.

Prepared by: Obioma Ugboaja



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-9: Please provide an update of Schedule 2.8.h, pages 5-10, to include data for 2013

to date. Include a copy in Excel format.

RESPONSE: Please see DIV 2-9 Attachment. The Excel file requested will be sent to the
service list via e-mail only.

Prepared by: Obioma Ugboaja
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United Water Rhode Island, Inc.
Customer Served by Customer Class

Public Utilities Commission
Schedule 2.8 h, Page 1 of 6
Preparer: O. Ugboaja

2013
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
7,227 7,231 7,241 7,279 7,336 7,352 7,358 7,369 7,372 - - - 5,480
670 669 670 679 690 689 688 688 688 - - - 511
9 9 9 9 9 9 9 9 9 - - - 7
82 82 82 89 98 98 98 98 98 - - - 69
2 2 2 2 2 2 2 2 2 - - - 2
7,990 7,993 8,004 8,058 8,135 8,150 8,155 8,166 8,169 - - - 6,068
2012
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
7,172 7,179 7,199 7,225 7,268 7,296 7,305 7,300 7,305 7,301 7,266 7,227 7,254
666 667 670 685 688 689 689 690 690 687 678 668 681
9 9 9 9 9 9 9 9 9 9 9 9 9
82 82 86 92 93 93 95 97 97 97 83 83 90
2 2 2 2 2 2 2 2 2 2 2 2 2
7,931 7,939 7,966 8,013 8,060 8,089 8,100 8,008 8,103 8,096 8,038 7,989 8,035
2011
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
7,342 7,342 7,345 7,347 7,349 7,355 7,359 7,363 7,365 7,367 7,369 7,371 7,356
713 713 713 714 715 717 717 717 718 718 718 718 716
10 10 10 10 10 10 10 10 10 10 10 10 10
97 97 97 97 97 97 97 97 97 97 97 97 97
2 2 2 2 2 2 2 2 2 2 2 2 2
8,164 8,164 8,167 8,170 8,173 8,181 8,185 8,189 8,192 8,194 8,196 8,198 8,181
2010
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
7,284 7,287 7,290 7,290 7,295 7,300 7,305 7,316 7,317 7,322 7,326 7,338 7,306
712 712 712 712 712 712 712 712 715 715 715 715 713
10 10 10 10 10 10 10 10 10 10 10 10 10
97 97 97 97 97 97 97 97 97 97 97 97 97
2 2 2 2 2 2 2 2 2 2 2 2 2
8,105 8,108 8,111 8,111 8,116 8,121 8,126 8,137 8,141 8,146 8,150 8,162 8,128
2009
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
7,224 7,228 7,234 7,240 7,246 7,249 7,253 7,258 7,261 7,268 7,274 7,280 7,251
712 712 712 712 712 712 712 712 712 712 712 712 712
10 10 10 10 10 10 10 10 10 10 10 10 10
97 97 97 97 97 97 97 97 97 97 97 97 97
2 2 2 2 2 2 2 2 2 2 2 2 2
8,045 8,049 8,055 8,061 8,067 8,070 8,074 8,079 8,082 8,089 8,095 8,101 8,072
2008
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
7,156 7,157 7,182 7,193 7,193 7,197 7,199 7,204 7,208 7,211 7,214 7,224 7,195
706 706 706 706 706 709 709 709 711 712 712 712 709
10 10 10 10 10 10 10 10 10 10 10 10 10
97 97 97 97 97 97 97 97 97 97 97 97 97
2 2 2 2 2 2 2 2 2 2 2 2 2
7,971 7,972 7,997 8,008 8,008 8,015 8,017 8,022 8,028 8,032 8,035 8,045 8,013



Public Utilities Commission
Schedule 2.8 h, Page 2 of 6
Preparer: O. Ugboaja

United Water Rhode Island, Inc.
Customer Served by Customer Class

2007
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
31  Residential 7,130 7,130 7,137 7,143 7,148 7,152 7,153 7,157 7,165 7,169 7,173 7,176 7,153
32 Commercial 704 704 704 704 705 706 707 707 707 708 708 706 706
33 Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
34 Public Authority 97 97 97 97 97 97 97 97 97 97 97 97 97
35 Resale 2 2 2 2 2 2 2 2 2 2 2 2 2
36  Total 7,943 7,943 7,950 7,956 7,962 7,967 7,969 7,973 7,981 7,986 7,990 7,991 7,968
2006
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
37  Residential 6,984 7,001 7,005 7,019 7,030 7,044 7,052 7,077 7,092 7,096 7,108 7,126 7,053
38 Commercial 704 704 704 704 704 704 704 704 704 704 704 704 704
39 Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
40 Public Authority 97 97 97 97 97 97 97 97 97 97 97 97 97
41 Resale 2 2 2 2 2 2 2 2 2 2 2 2 2
42 Total 7,797 7,814 7,818 7,832 7,843 7,857 7,865 7,890 7,905 7,909 7,921 7,939 7,866
2005
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
43 Residential 6,977 6,982 6,984 6,992 7,000 7,011 7,021 7,027 7,036 7,044 7,046 7,065 7,015
44 Commercial 704 704 704 704 704 704 704 704 704 704 704 704 704
45 Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
46 Public Authority 97 97 97 97 97 97 97 97 97 97 97 97 97
47  Resale 2 2 2 2 2 2 2 2 2 2 2 2 2
48  Total 7,790 7,795 7,797 7,805 7,813 7,824 7,834 7,840 7,849 7,857 7,859 7,878 7,828
2004
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
49 Residential 6,875 6,879 6,888 6,896 6,906 6,917 6,928 6,940 6,944 6,956 6,966 6,971 6,922
50  Commercial 699 699 701 704 704 704 704 704 704 704 704 704 703
51 Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
52 Public Authority 97 97 97 97 97 97 97 97 97 97 97 97 97
53 Resale 2 2 2 2 2 2 2 2 2 2 2 2 2
54  Total 7,683 7,687 7,698 7,709 7,719 7,730 7,741 7,753 7,757 7,769 7,779 7,784 7,734
2003
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
55  Residential 6,797 6,802 6,806 6,808 6,814 6,824 6,827 6,838 6,846 6,851 6,854 6,864 6,828
56  Commercial 697 697 697 699 699 699 699 699 699 699 699 699 699
57 Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
58  Public Authority % 9 % 9 97 97 97 97 97 97 97 97 97
59 Resale 3 3 3 3 3 3 3 3 3 3 3 3 3
60 Total 7,603 7,608 7,612 7,616 7,623 7,633 7,636 7,647 7,655 7,660 7,663 7,673 7,636
2002
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
61 Residential 6,690 6,698 6,723 6,731 6,742 6,754 6,757 6,761 6,774 6,781 6,783 6,789 6,749
62  Commercial 689 689 688 691 693 694 697 697 697 697 697 697 694
63 Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
64 Public Authority % 9 95 95 % % 9 % 9 % 9 % 9
65 Resale 6 6 6 6 6 6 6 6 3 3 3 6 5
66 Total 7,491 7,499 7,522 7,533 7,547 7,560 7,566 7,570 7,580 7,587 7,589 7,598 7,554
2001
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average
67  Residential 6,579 6,586 6,594 6,598 6,613 6,619 6,632 6,645 6,649 6,668 6,673 6,679 6,628
68  Commercial 682 682 683 683 683 685 685 685 685 676 687 687 684
69  Industrial 10 10 10 10 10 10 10 10 10 10 10 10 10
70 Public Authority 94 94 % 9 % % 9 % 9 % 9 % 9
71 Resale 6 6 6 6 6 6 6 6 6 6 6 6 6
72 Total 7,371 7,378 7,389 7,393 7,408 7,416 7,429 7,442 7,446 7,456 7,472 7,478 7,423

Notes
[a] Source: 2012 data: Active Meters as shown on "Meter Account & Summary Report". Pre-2012 data: Used KPI report (Pls note: Source for KPI is the Active Service Agreements by Revenue Class & LCA Code)}
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United Water Rhode Island, Inc.
Billed Consumption by Customer Class (in ‘000 Gallons)

Public Utilities Commission
Schedule 2.8 h, Page 3 of 6
Preparer: O. Ugboaja

2013
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
28,559 29,763 24,809 23,089 28,808 30,460 32,452 40,684 58,260 - - - 296,884
7,918 12,448 15,636 6,545 12,834 20,701 10,389 16,564 29,862 - - - 132,897
89 157 30 101 154 108 313 399 145 - - - 1,496
1,267 1,141 2,170 1,438 1,302 2,055 1,847 3,095 3,884 - - - 18,199
23,142 16,007 38,579 28,634 30,117 31,048 31,739 51,677 71,801 - - - 322,744
60,975 59,516 81,224 59,807 73,215 84,372 76,740 112,419 163,952 - - - 772,220
2012
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
29,611 30,126 24,262 22,844 29,347 30,432 32,909 40,508 58,176 42,608 35,134 35,083 411,040
9,178 12,147 20,591 2,321 12,656 19,707 11,067 15,662 30,225 13,575 15,207 20,068 182,404
114 367 42 133 113 135 306 384 202 128 190 49 2,163
1,350 1,115 3,428 1,078 1,357 2,373 2,116 2,670 4,061 3,497 2,754 2,403 28,202
29,755 29,755 29,755 29,755 29,755 29,755 33,804 66,015 59,641 40,505 10,679 30,179 419,351
70,008 73,510 78,078 56,131 73,228 82,402 80,202 125,239 152,305 100,313 63,964 87,782 1,043,160
2011
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
28,553 30,192 26,471 22,569 28,345 28,720 32,148 38,435 61,940 39,113 35,680 31,523 403,689
7,608 13,774 15,861 6,723 13,479 19,662 11,231 16,399 29,923 13,049 14,813 18,980 181,502
86 91 25 117 115 142 339 569 266 156 529 79 2,514
1,169 1,036 3,772 846 1,111 2,945 1,463 2,429 5,009 3,047 2,440 2,431 27,698
52,899 7,161 6,794 40,664 8,647 60,115 39,091 56,195 55,298 40,835 32,852 26,045 426,596
90,315 52,254 52,923 70,919 51,697 111,584 84,272 114,027 152,436 96,200 86,314 79,058 1,041,999
2010 [a]
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
28,929 29,787 24,862 22,736 29,279 27,308 34,872 43,371 61,779 43,448 37,061 36,065 419,497
7,531 13,957 15,756 6,482 13,899 11,088 11,006 19,568 27,301 13,331 17,142 21,414 178,475
80 136 38 135 79 150 340 496 175 134 155 34 1,952
1,099 1,124 2,437 940 1,168 2,640 1,919 2,192 4,288 2,829 2,860 2,865 26,361
2,612 7,057 7,405 46,200 8,597 11,490 104,962 23,535 22,695 14,932 102,988 7,461 359,934
40,251 52,061 50,498 76,493 53,022 52,676 153,099 89,162 116,238 74,674 160,206 67,839 986,219
2009
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
22,053 37,798 25,333 18,915 31,560 24,102 27,008 41,796 50,977 40,999 35,835 32,746 389,122
6,996 14,330 16,236 6,297 13,113 18,490 8,321 15,355 33,252 12,676 13,454 18,429 176,949
84 303 23 94 264 127 240 504 184 136 375 49 2,383
1,243 1,334 2,758 764 1,196 2,839 1,926 1,167 4,776 2,400 2,836 3,577 26,816
55,499 8,419 6,533 52,594 8,299 11,838 83,223 18,233 17,260 95,117 9,927 16,716 383,658
85,875 62,184 50,883 78,664 54,432 57,396 120,718 77,055 106,449 151,328 62,427 71,517 978,928
2008
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
35,036 30,991 23,945 23,950 28,583 28,066 36,310 45,471 62,381 41,731 41,495 33,508 431,467
18,359 13,745 11,290 10,548 13,869 19,421 11,138 18,400 27,375 14,012 18,431 19,454 196,042
271 327 120 456 545 336 262 858 138 501 290 26 4,130
2,183 1,241 2,682 1,304 1,185 2,578 2,229 2,460 4,604 3,259 2,465 3,024 29,214
64,865 4,726 7,432 51,099 9,281 14,035 98,408 26,771 22,067 88,547 11,459 7,783 406,473
120,714 51,030 45,469 87,357 53,463 64,436 148,347 93,960 116,565 148,050 74,140 63,795 1,067,326
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United Water Rhode Island, Inc.
Billed Consumption by Customer Class (in ‘000 Gallons)

Public Utilities Commission
Schedule 2.8 h, Page 4 of 6
Preparer: O. Ugboaja

2007
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
28,975 32,613 22,908 23,351 33,214 26,453 34,118 58,776 61,680 43,286 30,222 53,673 449,269
8,403 13,808 12,390 11,423 12,644 11,080 17,955 19,082 24,751 13,364 14,682 13,131 172,713
531 468 379 556 609 361 386 736 309 391 781 229 5,736
1,265 1,439 1,633 1,287 1,652 2,634 2,347 4,023 3,781 2,899 1,488 4,856 29,304
52,841 9,354 7,409 50,079 9,255 16,468 102,137 8,149 18,374 110,100 8,155 8,246 400,567
92,015 57,682 44,719 86,696 57,374 56,996 156,943 90,766 108,895 170,040 55,328 80,135 1,057,589
2006
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
24,667 28,938 32,585 15,757 45,074 23,817 42,002 27,325 75,028 38,095 34,469 28,063 415,820
15,764 12,724 9,929 16,550 16,138 7,230 21,130 14,821 25,886 14,041 14,178 16,649 185,040
449 970 536 898 918 714 964 1,368 593 646 893 434 9,383
1,426 1,372 2,781 1,110 2,060 3,302 1,873 1,113 6,861 2,076 1,556 3,134 28,664
61,009 6,367 5,756 62,263 10,144 14,173 80,340 12,168 15,952 109,372 8,090 5,983 391,617
103,315 50,371 51,587 96,578 74,334 49,236 146,309 56,795 124,320 164,230 59,186 54,263 1,030,524
2005
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
25,280 41,742 26,031 26,901 29,977 27,766 30,994 55,905 70,212 44,574 34,386 44,819 458,587
17,168 15,559 9,348 17,960 12,950 9,890 21,679 20,380 22,324 20,202 15,234 16,315 199,009
751 1,170 1,025 1,014 1,334 967 817 1,605 767 773 1,039 797 12,059
1,333 1,802 2,965 1,363 1,143 2,784 1,797 2,764 6,531 3,550 2,089 4,677 32,798
77,164 1,299 1,270 73,143 1,050 1,503 95,214 2,220 1,863 147,332 8,512 9,831 420,401
121,696 61,572 40,639 120,381 46,454 42,910 150,501 82,874 101,697 216,431 61,260 76,439 1,122,854
2004
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
30,268 31,323 28,492 25,384 29,852 32,877 37,390 44,510 53,575 43,481 35,631 31,107 423,890
10,624 14,483 13,556 8,810 13,773 15,935 13,970 16,636 21,522 16,571 15,083 9,599 170,562
1,082 1,084 650 926 1,179 1,516 1,136 1,593 1,255 1,435 1,130 683 13,669
2,482 1,486 2,188 1,891 1,515 1,608 3,665 2,465 5,204 2,630 2,114 2,955 30,203
78,766 1,325 1,018 81,326 1,327 2,336 118,067 1,514 67,664 128,433 842 1,185 483,803
123,222 49,701 45,904 118,337 47,646 54,272 174,228 66,718 149,220 192,550 54,800 45,529 1,122,127
2003
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
30,581 30,296 29,554 25,783 29,788 29,437 33,679 39,042 49,997 45,164 35,849 33,329 412,499
10,795 14,122 15,006 9,411 13,669 15,480 12,663 17,230 20,371 16,662 15,907 15,270 176,586
833 934 744 952 1,043 785 1,098 1,599 1,672 1,593 1,043 727 13,023
1,757 1,473 3,101 1,600 1,563 3,081 1,462 3,568 5,106 3,331 4,906 3,911 34,859
53,974 9,234 1,075 78,548 1,221 1,442 96,461 42,062 1,640 134,497 1,036 1,069 422,259
97,940 56,059 49,480 116,294 47,284 50,225 145,363 103,501 78,786 201,247 58,741 54,306 1,059,226
2002
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
31,139 29,171 26,195 24,699 29,477 30,775 37,578 46,935 59,423 49,185 38,666 32,002 435,245
10,373 24,456 12,641 8,684 13,042 14,698 21,624 17,234 20,298 15,817 16,275 14,726 189,868
842 1,262 806 1,035 1,274 1,199 1,229 1,315 1,041 1,247 941 823 13,014
1,788 1,501 3,894 1,265 1,876 3,966 1,757 2,069 6,080 4,288 2,632 4,087 35,203
52,596 1,011 926 48,811 1,166 1,391 75,643 2,746 1,640 88,674 1,037 1,070 276,711
96,738 57,401 44,462 84,494 46,835 52,029 137,831 70,299 88,482 159,211 59,551 52,708 950,041
2001
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
27,880 27,880 31,373 23,854 31,633 31,348 38,508 43,874 60,149 46,584 37,247 33,950 434,280
15,920 12,546 12,386 12,513 13,875 16,585 14,407 18,393 23,940 16,852 18,918 15,350 191,685
1,677 1,896 1,291 1,173 1,127 903 1,353 1,102 1,682 1,419 1,395 947 15,965
1,334 1,569 4,149 1,330 1,268 3,624 1,896 2,006 6,409 3,425 1,916 4,299 33,225
80,650 10,561 1,169 47,468 14,945 18,198 73,849 20,495 16,575 91,779 26,337 13,852 415,878
127,461 54,452 50,368 86,338 62,848 70,658 130,013 85,870 108,755 160,059 85,813 68,398 1,091,033

[a] Consumption data for 2010 revised in January 2011.
[b] Source: KPI Report. via "Billed Revenue & Consumption by Rate & Revenue Class" report.
[c] Source for 2012 Resale customer data: Used data from billing system (CC&B). Used an average. for Jan to Jun to get in monthly format



Public Utilities Commission
Schedule 2.8 h, Page 5 of 6
Preparer: O. Ugboaja

United Water Rhode Island, Inc.
Water Use Per Customer by Class (in ‘000 Gallons)

2013
Line # Customer Class Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
1 Residential 3.95 4.12 3.43 3.17 3.93 4.14 441 5.52 7.90 - - - 40.57
2 Commercial 11.82 18.61 23.34 9.64 18.60 30.04 15.10 24.08 43.40 - - - 194.63
3 Industrial 9.89 17.44 3.33 11.22 17.11 12.00 34.78 44.33 16.11 - - - 166.22
4 Public Authority 15.45 13.91 26.46 16.16 13.29 20.97 18.85 31.58 39.63 - - - 196.30
5 Resale 11,571.00 8,003.50 19,289.50 14,317.00 15,058.50 15,524.00 15,869.50 25,838.50 35,900.50 - - - 161,372.00
2012
Line # Customer Class Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
1 Residential 4.13 4.20 3.37 3.16 4.04 4.17 4.50 5.55 7.96 5.84 4.84 4.85 56.61
2 Commercial 13.78 18.21 30.73 3.39 18.40 28.60 16.06 22.70 43.80 19.76 22.43 30.04 267.91
3 Industrial 12.67 40.78 4.67 14.78 12.56 15.00 34.00 42.67 22.44 14.22 21.11 5.44 240.33
4 Public Authority 16.46 13.60 39.86 11.72 14.59 25.52 22.27 27.53 41.87 36.05 33.18 28.95 311.60
5  Resale 14,877.32 14,877.32 14,877.32 14,877.32 14,877.32 14,877.32 16,902.00 33,007.70 29,820.38 20,252.40 5,339.50 15,089.68 209,675.56
2011
Customer Class Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
6 Residential 3.89 411 3.60 3.07 3.86 3.90 4.37 5.22 8.41 531 4.84 4.28 54.87
7 Commercial 10.67 19.32 22.25 9.42 18.85 27.42 15.66 22.87 41.68 18.17 20.63 26.43 253.38
8 Industrial 8.60 9.10 2.50 11.70 11.50 14.20 33.90 56.90 26.60 15.60 52.90 7.90 251.40
9 Public Authority 12.05 10.68 38.89 8.72 11.45 30.36 15.08 25.04 51.64 31.41 25.15 25.06 285.55
10 Resale 26,449.50 3,580.50 3,397.00 20,332.00 4,323.50 30,057.50 19,545.50 28,097.50 27,649.00 20,417.50 16,426.00 13,022.50 213,298.00
2010
Customer Class Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
11  Residential 3.97 4.09 3.41 3.12 4.01 3.74 4.77 5.93 8.44 5.93 5.06 4.91 57.40
12 Commercial 10.58 19.60 22.13 9.10 19.52 15.57 15.46 27.48 38.18 18.64 23.97 29.95 250.20
13 Industrial 8.00 13.60 3.80 13.50 7.90 15.00 34.00 49.60 17.50 13.40 15.50 3.40 195.20
14 Public Authority 11.33 11.59 25.12 9.69 12.04 27.22 19.78 22.60 44.21 29.16 29.48 29.54 271.76
15 Resale 1,306.00 3,528.50 3,702.50 23,100.00 4,298.50 5,745.00 52,481.00 11,767.50 11,347.50 7,466.00 51,494.00 3,730.50 179,967.00
2009
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
16  Residential 3.05 5.23 3.50 2.61 4.36 3.32 3.72 5.76 7.02 5.64 4.93 4.50 53.65
17 Commercial 9.83 20.13 22.80 8.84 18.42 25.97 11.69 21.57 46.70 17.80 18.90 25.88 248.52
18 Industrial 8.40 30.30 2.30 9.40 26.40 12.70 24.00 50.40 18.40 13.60 37.50 4.90 238.30
19  Public Authority 12.81 13.75 28.43 7.88 12.33 29.27 19.86 12.03 49.24 24.74 29.24 36.88 276.45
20 Resale 27,749.50 4,209.50 3,266.50 26,297.00 4,149.50 5,919.00 41,611.50 9,116.50 8,630.00 47,558.50 4,963.50 8,358.00 191,829.00
2008
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
21  Residential 4.90 4.33 3.33 3.33 3.97 3.90 5.04 6.31 8.65 5.79 5.75 4.64 59.95
22 Commercial 26.00 19.47 15.99 14.94 19.64 27.39 15.71 25.95 38.50 19.68 25.89 27.32 276.49
23 Industrial 27.10 32.70 12.00 45.60 54.50 33.60 26.20 85.80 13.80 50.10 29.00 2.60 413.00
24 Public Authority 22.51 12.79 27.65 13.44 12.22 26.58 22.98 25.36 47.46 33.60 25.41 31.18 301.18

25 Resale 32,432.50 2,363.00 3,716.00 25,549.50 4,640.50 7,017.50 49,204.00 13,385.50 11,033.50 44,273.50 5,729.50 3,891.50 203,236.50
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007
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
4.06 457 3.21 3.27 4.65 3.70 4.77 8.21 8.61 6.04 4.21 7.48 62.78
11.94 19.61 17.60 16.23 17.93 15.69 25.40 26.99 35.01 18.88 20.74 18.60 244.61
53.10 46.80 37.90 55.60 60.90 36.10 38.60 73.60 30.90 39.10 78.10 22.90 573.60
13.04 14.84 16.84 13.27 17.03 27.15 24.20 41.47 38.98 29.89 15.34 50.06 302.10
26,420.50 4,677.00 3,704.50 25,039.50 4,627.50 8,234.00 51,068.50 4,074.50 9,187.00 55,050.00 4,077.50 4,123.00 200,283.50
2006
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
3.53 413 4.65 2.24 6.41 3.38 5.96 3.86 10.58 5.37 4.85 3.94 58.91
22.39 18.07 14.10 23.51 22.92 10.27 30.01 21.05 36.77 19.94 20.14 23.65 262.84
44.90 97.00 53.60 89.80 91.80 71.40 96.40 136.80 59.30 64.60 89.30 43.40 938.30
14.70 14.14 28.67 11.44 21.24 34.04 19.31 11.47 70.73 21.40 16.04 32.31 295.51
30,504.50 3,183.50 2,878.00 31,131.50 5,072.00 7,086.50 40,170.00 6,084.00 7,976.00 54,686.00 4,045.00 2,991.50 195,808.50
2005
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
3.62 5.98 3.73 3.85 4.28 3.96 4.41 7.96 9.98 6.33 4.88 6.34 65.32
24.39 22.10 13.28 25.51 18.39 14.05 30.79 28.95 31.71 28.70 21.64 23.17 282.68
75.10 117.00 102.50 101.40 133.40 96.70 81.70 160.50 76.70 77.30 103.90 79.70 1,205.90
13.74 18.58 30.57 14.05 11.78 28.70 18.53 28.49 67.33 36.60 21.54 48.22 338.12
38,582.00 649.50 635.00 36,571.50 525.00 751.50 47,607.00 1,110.00 931.50 73,666.00 4,256.00 4,915.50 210,200.50
2004
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
4.40 4.55 4.14 3.68 4.32 4.75 5.40 6.41 7.72 6.25 5.11 4.46 61.20
15.20 20.72 19.34 12.51 19.56 22.63 19.84 23.63 30.57 23.54 21.42 13.63 242.61
108.20 108.40 65.00 92.60 117.90 151.60 113.60 159.30 125.50 143.50 113.00 68.30 1,366.90
25.59 15.32 22.56 19.49 15.62 16.58 37.78 25.41 53.65 27.11 21.79 30.46 311.37
39,383.00 662.50 509.00 40,663.00 663.50 1,168.00 59,033.50 757.00 33,832.00 64,216.50 421.00 592.50 241,901.50
2003
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
4.50 4.45 4.34 3.79 4.37 4.31 4.93 5.71 7.30 6.59 5.23 4.86 60.39
15.49 20.26 21.53 13.46 19.56 22.15 18.12 24.65 29.14 23.84 22.76 21.85 252.79
83.30 93.40 74.40 95.20 104.30 78.50 109.80 159.90 167.20 159.30 104.30 72.70 1,302.30
18.30 15.34 32.30 16.67 16.11 31.76 15.07 36.78 52.64 34.34 50.58 40.32 360.22
17,991.33 3,078.00 358.33 26,182.67 407.00 480.67 32,153.67  14,020.67 546.67 44,832.33 345.33 356.33 140,753.00
2002
Jan Eeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
4.65 4.36 3.90 3.67 4.37 4.56 5.56 6.94 8.77 7.25 5.70 471 64.45
15.06 35.49 18.37 12.57 18.82 21.18 31.02 24.73 29.12 22.69 23.35 21.13 273.53
84.20 126.20 80.60 103.50 127.40 119.90 122.90 131.50 104.10 124.70 94.10 82.30 1,301.40
18.63 15.64 40.99 13.32 19.54 41.31 18.30 21.55 63.33 44.67 27.42 42,57 367.26
8,766.00 168.50 154.33 8,135.17 194.33 231.83 12,607.17 457.67 546.67 29,558.00 345.67 178.33 61,343.67
2001
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
4.24 4.23 4.76 3.62 4.78 4.74 5.81 6.60 9.05 6.99 5.58 5.08 65.47
23.34 18.40 18.13 18.32 20.31 24.21 21.03 26.85 34.95 24.93 27.54 22.34 280.36
167.70 189.60 129.10 117.30 112.70 90.30 135.30 110.20 168.20 141.90 139.50 94.70 1,596.50
14.19 16.69 43.22 13.85 13.21 37.75 19.75 20.90 66.76 35.68 19.96 44.78 346.74
13,441.67 1,760.17 194.83 7,911.33 2,490.83 3,033.00 12,308.17 3,415.83 2,762.50 15,296.50 4,389.50 2,308.67 69,313.00



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-10:  Please provide the number of fire service lines and hydrants, broken down by

billed quarterly and semi-annually as of the end of each quarter of 2013 to date.

RESPONSE: Please see DIV 2-10 Attachment

Prepared by: Obioma Ugboaja



United Water Rhode Island
Number of Public Hydrants Report
As of March 2013

Scheule DIV 2-10 Attachment

(Page 2 of 6)

CIS Division Cis Divison Descr Prem Type Service Size Rate Code Rev Cl Cd Sacount Multi Item Count
061 061 - Rhode Island NARRAGANSETT Commercial 1478630534 061-PUQ PUP 1 1
061 061 - Rhode Island NARRAGANSETT Commercial 7378630429 061-PUQ PUP 1 4
061 061 - Rhode Island NARRAGANSETT Commercial 7909630633 061-PUS PUP 1 307
061 061 - Rhode Island NARRAGANSETT Commercial 8378630534 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 0019630970 061-PUQ PUP 1 321
061 061 - Rhode Island WAKEFIELD Commercial 0478630553 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 1976630935 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 2521730641 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 2968630355 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 3968630038 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 4968630459 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 5968630741 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 6968630679 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 7968630733 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 8909630611 061-PUQ PUP 1 6
061 061 - Rhode Island WAKEFIELD Commercial 8968630132 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 9378630737 061-PUQ PUP 1 1
061 061 - Rhode Island WAKEFIELD Commercial 9909630743 061-PUQ PUP 1 5
061 061 - Rhode Island WAKEFIELD [Residential Property 0968630913 061-PUQ PRP 1 1
061 061 - Rhode Island WAKEFIELD [Residential Property 1968630095 061-PUQ PRP 1 1

Total 20 658
---- End of Report ----
Number Billed Semi-Annually 307

Number Billed Quarterly 351



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-11:

RESPONSE:

Prepared by:

Please provide a copy of Ms. Gil’s Exhibit 3 in Excel format with all formulas

and links intact.

Please refer to DIV 2-11 EXHIBIT 3 Attachment.

Elda Gil



United Water Rhode Island, Inc.

Exhibit 3 (Gil)

Summary of Utility Proposed Adjustments at Current and Proposed Rates Schedule 1
For the Test Year Ending December 31, 2012 and Rate Year at Present and Proposed Rates Page 1 of 1
Rate Year
Line Exhibit 3 Schedule  Test Year

No. Elements of Operating Expenses Number 12/31/2012  Adjustments Present Rates Proposed Rates

1 Operation and Maintenance Expenses:
2 Wages and Salaries Sch 2 $ 571,205 $ 28,353 $ 599,558 $ 599,558
3 Fringe Benefits Transferred Sch 3 (81,949) 10,886 (71,063) (71,063)
4 Power Expense Sch 4 235,296 7,331 242,627 242,627
5 Chemical Expense Sch 5 48,876 3,859 52,735 52,735
6 Pension Expense Sch 6 138,662 (3,527) 135,135 135,135
7 PEBOP Expense Sch7 70,196 (11,896) 58,300 58,300
8 Employee Health and Welfare Expense Sch 8 152,748 35,382 188,130 188,130
9 Tank Painting Amortization Sch 9 110,040 (66,657) 43,383 43,383
10 Transportation/Vehicle Expense Sch 10 68,217 7,112 75,329 75,329
11 Insurance Expense Sch 11 29,561 22,153 51,714 51,714
12 Customer Information/Billing Expense Sch 12 56,375 2,191 58,566 58,566
13 Rate Case Expense Sch 13 68,737 158,242 226,979 226,979
14 Rent Expense Sch 14 29,939 (4,139) 25,800 25,800
15 Outside Services Expense Sch 15 307,769 67,671 375,440 375,440
16 Regulatory Commission Expense Sch 16 13,558 (2,064) 11,494 16,390
17 Other Operation and Maintenance Expense Sch 17 219,498 7,845 227,343 227,343
18 Total Operation and Maintenance Expenses $ 2,038,728 $ 262,741 $ 2,301,468 $ 2,306,364

19 Taxes other than Income

20 Property Tax Expense Sch 18 $ 274,768 $ 40,256 $ 315,024 $ 315,024
21 Payroll Tax Expense Sch 19 56,082 3,183 59,265 59,265
22 Gross Receipts Tax Expense Sch 20 48,233 (2,355) 45,878 65,418
$ 379,083 $ 41,084 $ 420,167 $ 439,707




STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-12:  Please state whether UWRI incurred any overtime or other costs in 2012 due to

Hurricane Sandy. If yes, please provide complete details including overtime

hours and expenses as well as any other costs incurred.

RESPONSE:

Costs related to Hurricane Sandy:

Diesel for generators 1500 gallons diesel ~ $6,800

Overtime labor 55 hours $1,760
Electrical contractor $1,200
Total $9,760

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-13:  Please explain why the percentage of wages capitalized/transferred out in 2010
was more than 5 percent higher than any other year from 2008 through 2012.
Identify whether any unusual circumstances occurred in 2008 to cause the

disparity.

RESPONSE: As shown in schedule below, 2010 represents the lowest capitalized percentage
not the highest as stated in the question. The UWRI employees charge capital out when they

work on capital projects so years when there is less capital there is less time charged to capital.

2008 2009 2010 2011 2012
Gross Payroll (@) $ 617,733 $ 569,455 $ 626,842 $ 668,290 $ 692,066
-Capitalized (b) (172,992)  (148,974) (86,650) (126,307) (132,479)
-Transferred to Other BU's (c) - - - - -
Net Payroll (d) $ 444,741 $ 420,481 $ 540,192 $ 541,983 $ 559,587
Expense Rate )/ (@ 72.00% 73.84% 86.18% 81.10% 80.86%
Capitalized/Transferred Out (b) & (c) $ (172,992) $ (148,974) $ (86,650) $ (126,307) $ (132,479)
Capitalized/Transferred Out Rate (b) & (c) / (a) 28.00% 26.16% 13.82% 18.90% 19.14%
Transferred in (c) $ 1259 $ 12,491 $ 12,369 $ 9,923 $ 11,618
Transferred in Rate ©) /@ 0.20% 2.19% 1.97% 1.48% 1.68%

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-14:  Please provide a copy of the Short Term Incentive Plan (STIP) documentation.

RESPONSE:

Please refer to DIV 2-14 STIP plan document attached.

Prepared by: Elda Gil



DIV 2-14 STIP Plan Document
Page 1 of 6

Sz

Short Term Incentive Plan

PLAN DOCUMENT
JANUARY 2008
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SHORT TERM INCENTIVE PLAN PLAN DOCUMENT

SHORT TERM INCENTIVE PLAN
PURPOSE

The Short Term Incentive Plan (STIP) is an annual compensation plan that supports United
Water’s business objectives by:

e Providing an annual incentive strategy that drives performance towards objectives
critical to creating shareholder value.

o Offering competitive cash compensation opportunities to all eligible employees.

e Awarding outstanding achievement among employees who can directly impact
United Water’s results.

e Providing cash awards for both qualitative and quantitative results.

e Providing cash compensation opportunities for making sound business decisions
that impact the company’s financial performance and the overall success of Suez.

ELIGIBILITY

All active exempt employees including expatriates are eligible to participate in STIP if not
covered by another annual incentive plan. Employees must be hired or promoted into STIP
eligible positions by the first pay period of the fourth quarter of the plan year, in order to be
eligible for a STIP award for that plan year..

AWARD OPPORTUNITIES

Employees are assigned a target award based on their job/salary grade. Target awards for
expatriates will be based on their Suez compensation plan unless otherwise agreed to by Suez.
The target award is established at market competitive levels and is expressed as a percentage of
base salary. Target awards will be prorated for part-time employees. Paid awards may range from
0% to 200% of the target award based on achievement of financial objectives and personal
objectives. Should any events occur during the performance year that in the opinion of the
management of United Water materially affect the performance targets set, then United Water
may recommend to the Compensation Advisory Committee and Suez that an adjustment be made
to any final payment.

PERFORMANCE MEASURES

The STIP program is based on two different measures of performance that are critical to United
Water’s success, financial and personal performance.




DIV 2-14 STIP Plan Document
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SHORT TERM INCENTIVE PLAN PLAN DOCUMENT

FINANCIAL

Each year, Suez Environment and United Water's Compensation Advisory Committee determine
financial measures and target performance levels that will form the basis for measuring success
under STIP. Each objective is assigned a weight based on the employee’s job/salary grade.

PERSONAL

As a part of the Performance and Development Review (PDR) process, employees have specific
annual objectives that support the attainment of departmental or organizational objectives. These
objectives form the basis for the personal objective portion of STIP. Managers have the flexibility
to set the weight of each personal objective in accordance with the plan’s guidelines.

PAYOUT SCALES

Every level of company, business segment/department and individual performance earns a
different STIP payout. As United Water and its employees meet or exceed their objectives the
payout will grow as shown on the below payout scales.

Financial Objectives

% Of Objective Achieved PAYMENT %
< 80% 0% (Threshold)
100% 100% (Target)
> 120% 200% (Maximum)

No incentive will be paid for results at or below 80% (threshold) of an objective. An incentive
payment equal to two times the target can be earned for results equal to or greater than 120% of
objective. A curvilinear progression applies for determining the payout % between threshold and
maximum. (See Appendix A)

Personal Objectives

Scale Performance Definition Payment %
0 Significantly below objective 0 %
1 Close to objective 1%-90%
2 Met objective 91%-110%
3 Above objective 111% -150%
4 Significantly above objective 151% - 200%
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At the end of the performance year, managers will evaluate their employee’s personal objectives
and assign a payment percentage based on the level of performance achieved. Personal
objectives that are financial indicators should be measured using the scale for financial
objectives.

Sample Award Calculation

Key Assumptions: Base Salary = $82,000 Individual Target = 15% or $12,300
Corporate Financials weight 30% and Personal Objectives weight 70%
Target $M Payment% Weight Earned Award %
Performance Measure Achievement (R) (B) (A x B)
EBITDA $126.8 99.2% 97.2% 10% 9.7%
Free Cash Flow $-51.2 104.6% 10% 10.5%
101.3%
Net Current Income $35.4 52.0 10% 5.2%
88.7%
Total Financial 30% 25.4%
Personal Objective #1 Met Objective 100.0% 20% 20.0%
Personal Objective #2 Above 120.0% 10% 12.0%
Objective
Personal Objective #3 Met Objective 110.0% 10% 11.0%
Personal Objective #4 Close to 70.0% 10% 7.0%
Objective
Budget Objective $47.5 113.6% 160.3% 20% 32.1%
Total Personal 100% 82.1%
Total STIP Earned 107.5%

Award Payment Calculation

Individual Target (15%) $12,300
Total Earned Award% X 107.5%
STIP Award Payment $13,223
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PLAN PAYOUTS

Employees who are on the active payroll on December 31% of the performance year will be
eligible to receive an award. Employees who are terminated for cause or gross misconduct or who
voluntarily resign prior to the end of a plan year will not receive a STIP award.

STIP awards will be prorated for eligible new hires based on the number of days on payroll the
year of hire. Employees whose target award may have changed during a plan year due to a job
change will receive a prorated award based on number of days in each job.

Employees who choose to retire prior to the end of any plan year and have worked a minimum of
3 months in the plan year, will receive an award that is prorated to reflect the number of days
actually worked during the plan year. This also applies in the event of death, disability (defined
as any consecutive absence of 60 days or more), leave of absence, inter-company transfers or a
reduction in force. In the event of disability the pro-ration will apply to financial targets only and
not personal objectives. Payments will be made when normally paid in the 1% quarter of the year
following the performance year.

STIP awards are based on year-end salary and are paid in lump sum during the first quarter
following the end of the performance year. ST/P award payments can be deferred, under the
terms of United Water’s Deferred Compensation Plan.

STIP awards are treated as ordinary income for tax purposes. Taxes will be withheld and are
owed in the year awards are paid.

ADMINISTRATION

United Water’'s Compensation Advisory Committee, Suez Environment and the CEO of United
Water administer the STIP program. The interpretation of the application of the plan document is
at the sole discretion of the company and the CEQ’s decision will be binding. United Water’s
Compensation group manages program administration.

Important

Neither STIP, nor any action taken in conjunction with this plan, shall be construed as giving to any employee
the right to be retained by United Water. The statements in this document do not constitute a contract relative
to compensation treatment and are not intended to create any contractual rights, either expressed or implied,
between United Water and its employees. Certain situations may require compensation treatment different than
the practices expressed here. The policies, practices, and procedures described in this document may be
changed, altered, modified, or deleted at any time, with or without prior notice by United Water. The STIP may
be modified or terminated at any time. These actions may affect present and future eligible employees.
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PLAN DOCUMENT

Perf. |Payment
Score %
<80% | 0.0%

81% 6.8%

82% 13.4%

83% 19.7%

84% | 25.4%

85% | 31.8%

86% | 37.5%

87% | 43.1%

88% | 48.4%

89% | 53.6%

90% | 58.6%

91% | 63.4%

92% | 68.0%

93% | 72.5%

APPENDIX A

Curvilinear Payment Table

Perf.
Score

Payment
%

94%

76.9%

95%

81.1%

96%

85.1%

97%

89.0%

98%

92.8%

99%

96.5%

100%

100.0%

101%

103.5%

102%

107.2%

103%

111.0%

104%

114.9%

105%

118.9%

106%

123.1%

107%

127.5%

Perf.
Score

Payment
%

108%

132.0%

109%

136.6%

110%

141.4%

111%

146.4%

112%

151.6%

113%

156.9%

114%

162.5%

115%

168.2%

116%

174.1%

117%

180.3%

118%

186.6%

119%

193.2%

120%

200.0%

>120%

200.0%

Page 6 of 6



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-15:  Please explain what goals/targets must be met for STIP compensation to be paid.

RESPONSE:

The STIP program is based on two different measures of performance,
financial and personal, that are critical to United Water’s success.

Regarding the financial performance measure, each year Suez
Environment (United Water's Parent Company) and United Water's
Compensation Advisory Committee determine financial measures and
target performance levels that will form the basis for measuring success
under STIP. Each objective is assigned a weight based on the
employee’s job/salary grade.

Regarding the personal performance measure, each employee
undergoes a Performance and Development review (PDR) process,
whereby employees have specific annual objectives that support the
attainment of departmental or organizational objectives. These objectives
address; operational efficiency, employee development and motivation,
and customer service and value. They form the basis for the personal
objective portion of STIP. Managers have the flexibility to set the weight
of each personal objective in accordance with the plan’s guidelines.

For additional information regarding the Company’s STIP Program,
please refer to the Company’s response to DIV 2-14.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-16: Please identify what portion of the targeted percentage of STIP has been paid to

each employee in 2010, 2011, and 2012.

RESPONSE:
2010 Target Bonus % % Received
Superintendent 10% 9.25%
Manager 15% 13.88%
Supervisor 5% 0% (*)
(*)Supervisor was a new hire and not eligible for a STIP in 2010
2011 Target Bonus % % Received
Superintendent 10% 9.00%
Manager 15% 13.25%
Supervisor 5% 4.5%
2012 Target Bonus % % Received
Superintendent 10% 10.37%
Manager 15% 15.51%
Supervisor 5% 4.91%

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-17:  Please identify the percentage of the STIP payments in 2010 through 2012 that

were attributable to meeting financial goals.

RESPONSE:
2010 Business Project Corporate
Financial % Financial % Financial %
Superintendent 10% 25% 15%
Manager 20% 25% 15%
Supervisor n/a (new hire) | n/a (new hire) | n/a (new hire)
2011 Business Project Corporate
Financial % Financial % Financial %
Superintendent 10% 20% 10%
Manager 15% 25% 10%
Supervisor 10% 20% 10%
2012 Business Project Corporate
Financial % Financial % Financial %
Superintendent 15% 25% 10%
Manager 15% 25% 10%
Supervisor 10% 20% 10%

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-18:  To the extent not provided in response to the prior questions:

a. Please explain for what incentive plan exempt employees are eligible and
the basis for the 3 percent awards included for the rate year.

b. Please indicate whether the 80 percent threshold for the financial goals
that existed at the time of UWRI’s last rate case remains in place and must
be met for any STIP payments to be made. If not, explain any changes.

RESPONSE:

a. The exempt employees are eligible for the incentive plan called STIP, document attached in the
response to DIV 2-14. The non- exempt employees are eligible for Bonus, the target award for
non-exempt employees is 3%. Please refer to the description of this plan in the attachment DIV2-

18 Bonus plan document.

b. Yes, the 80 percent threshold for the financial goals that existed at the time of UWRI’s
last rate case remains in place and must be met for any STIP payments to be made. No
incentives are paid for results at or below 80% (threshold) for both financial and personal

objectives.

Prepared by: Elda Gil
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DIV 2-18 Bonus Plan Document
Page 2 of 5

Non-Exempt Bonus Plan 2007

PURPOSE:

For the 2007 performance year, a bonus program has been designed for non-exempt
employees in the Regulated Segment. The program supports United Water’'s business
ideals by recognizing the efforts of non-exempt employees in contributing to the
success of the Business Unit’s financial results, customer service satisfaction, water
guality/compliance and safety initiatives.

ELIGIBILITY:

All active non-exempt regular employees, part-time and full-time, are eligible to
participate in the Bonus Program. Employees must be hired by the first pay period of
the fourth quarter of the plan year, in order to be eligible for an award for that plan year.

AWARD OPPORTUNITY:

The target award for non-exempt employees is 3%. Based on the percentage achieved
for each of the measurements, payout can be 0 — 125 percent of the target (as in
attached Payout Scale). Payment is calculated based on bonus accomplishment
multiplied by the employee’s total productive earnings for the calendar year.

Productive Earnings are defined as: Earnings for all hours an employee is paid
for (including regular time, overtime, rest time, stand-by, emergency, holidays
(incl. floaters), vacation, bereavement, and jury duty) excluding sick time
(paid/unpaid), STD, LTD, Worker's Compensation, personal time (unpaid) and
FML time.

PERFORMANCE MEASURES:
Performance Measures are subject to change from one plan year to the next and are at
the discretion of senior management and the plan administrator. All performance is to
be measured against proposed business unit targets on a cumulative YTD basis for
bonus purposes. The program is based on the following measurements for each
Business Unit:

o] EBITDA 50%

o] SAFETY GOALS 25%

o] CUSTOMER SERVICE GOALS 25%

Business Unit EBITDA - is the financial indicator used by United Water for all
bonus programs. EBITDA = Earnings (Revenue — Expenses) before Interest,
Taxes, Depreciation and Amortization. EBITDA is a commonly used metric to
evaluate profitability.

Safety Goals: (Each weighted equally)
Recordable and Frequency Rates
Severity Rate
Training Hours per Employee




DIV 2-18 Bonus Plan Document
Page 3 of 5

Non-Exempt Bonus Plan 2007

Customer Service Goals: (Each weighted equally) For business units that
cannot currently measure and report on ASA and abandoned call rate, the
remaining two customer service metrics will be weighted equally.

Average speed of answer calls

Abandoned call rate

Regulatory complaints 0.1 per 1,000 customers

Actual read rate

COMPLIANCE MODIFIER:

Business Unit Modifier: This modifier can add or subtract up to 0.5% to the bonus
target, based on the compliance results. Target is 0 or 100% Compliance in sampling
and testing. The compliance performance measures are:

Process / Permit violations under operational control
Sampling Violations

Reporting Violations

Notification Violations

A violation in any of the compliance measurement criteria will affect the business
compliance modifier as outlined below:

Compliance | Bonus
Violations Target
Modifier
0 +0.5%
1 -0.25%
2 or more -0.5%

PAYOUTS:

Employees who are on the active payroll on December 31% of the performance year will
be eligible to receive an award. Employees who are terminated for cause or gross
misconduct will not receive an award regardless of when termination occurs.
Employees who voluntarily resign prior to the end of the plan year will not receive an
award. Payments will be made when normally paid in the 1% quarter of the year
following the performance year. Awards are treated as ordinary income for tax
purposes. Taxes will be withheld and are owed in the year awards are paid.

PAYOUT SCALE:

% of Payment
Accomplishment %
90% 0%
95% 50%
100% 100%
105% 112.5%
110% 125%




Non-Exempt Bonus Plan

AWARD EXAMPLES:

DIV 2-18 Bonus Plan Document
Page 4 of 5

2007

l. Productive Earnings $50,000
Target 3.0% $ 1,500
Modifier (+/-) 0 violations +.5% +$ 250
Modified Target 3.5% $ 1,750

Performance Score Payment% (A) | Weight (B) | Earned Award % (A x B)

Measure

EBITDA 110.0% 125.0% 50% 62.5%

Customer Service | 110.0% 125.0% 25% 31.25%

Safety 110.0% 125.0% 25% 31.25%

Total Earned 125%

Award

Total Payout $

(Modified Target X $2,187.50

Award %)

Il. Productive Earnings $50,000
Target 3.0% $ 1,500
Modifier (+/-) 1 violation -.25% -$ 125
Modified Target 2.75% $ 1,375

Performance Score Payment% (A) | Weight (B) | Earned Award % (A x B)

Measure

EBITDA 100.0% 100.0% 50% 50.0%

Customer Service | 100.0% 100.0% 25% 25.0%

Safety 100.0% 100.0% 25% 25.0%

Total Earned 100%

Award

Total Payout $

(Modified Target X $1,375

Award %)

Il. Productive Earnings $50,000
Target 3.0% $ 1,500
Modifier (+/-) 2 violations -.5% -$ 250
Modified Target 2.5% $ 1,250

Performance Score | Payment% (A) | Weight (B) | Earned Award % (A x B)

Measure

EBITDA 95.0% 50.0% 50% 25.0%

Customer Service | 95.0% 50.0% 25% 12.5%

Safety 95.0% 50.0% 25% 12.5%

Total Earned 50.0%

Award

Total Payout $

(Modified Target X $625

Award %)




DIV 2-18 Bonus Plan Document
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Non-Exempt Bonus Plan 2007

ADMINISTRATION:

United Water's Human Resources department with the Compensation department and
the Executive Management Team will administer this program. The interpretation of the
application of the plan document is at the sole discretion of the company and the Chief
Operating Officer's decision will be binding. United Waters Human Resources
department manages program administration.

Bonus payments are not considered eligible earnings for calculation of pension benefit
or 401K deferrals and company match as per plans’ provisions.



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-19:  Please identify the amount included in test year UWM&S Fees for STIP or other
incentive compensation expense. (If other than STIP, please provide a detailed
description similar to that requested in Div. 2-19 for the STIP.) Identify the
portion of the total incentive compensation expense attributable to meeting

financial goals.

RESPONSE: Please refer to DIV 2-19 M&S Incentive allocation attachment.

Prepared by: Elda Gil



UWM&S INCENTIVE ALLOCATION TO UWRI

DIV 2-19 Attachment

GROSS COSTS INCURRED ON M&S BUSINESS UNITS

|305 Corp M&S 987 Reg M&S |988 Non-Reg M&S

Description Accounts 2012 2012 2012

STIP 1,632,881 1,757,576 664,424
LTIP 992,218 644,011 345,070
SERP 91600 373,001 - -
Total 2,998,100 2,401,587 1,009,494
Gross M&S Cost 30,233,909 25,115,558 8,368,787
Charged to UWRI 129,218 130,548 563
% Charged to UWRI 0.43% 0.52% 0.01%

PORTION OF UWRI M&S FEES RELATED TO SELECTED ACCOUNTS

[305 Corp M&S  ]987 Reg M&S [988 Non-Reg M&S

Description Accounts 2012 2012 2012

STIP 6,979 9,136 45
LTIP 4,241 3,348 23
SERP 91600 1,594 - -
Total 12,814 12,483 68




STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-20:  Please explain in detail and provide supporting documentation for the claimed
increase in electric commodity and, separately, distribution costs shown on

Schedule 4A.

RESPONSE:

Commodity: the projection for the rate year 2014 was the actual average price per KWh of $0.0756
increased by 11% based in the information provided per the Company’s procurement department or
$0.0839. At today’s market rates the procurement department would expect the 2014 commodity price to
remain at current levels and increased by inflation of 3.887% or $0.0785. United Water procurement
department is trying to obtain a 3 year fixed price contract for 2014-2016. However, this has not yet been

accomplished.

Distribution: the projection for the rate year 2014, was the actual average price per KWh of $0.0439

adjusted by 3.887% inflation or $0.0456.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-21:  Please state whether any bids have been received for chemicals for 2014. If yes,
please provide. If not, provide support for the assumed increase of 5 percent in

chemical costs for 2014 compared to 2013.

RESPONSE:

We have not received any bids for 2014 chemical requirements. These will be obtained in October or
November. The 5% estimate for 2014 chemical prices was provided by the procurement department.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-22:  Please provide a copy of the September 2012 actuarial reports supporting the rate

year pension and PEBOP costs.

RESPONSE:

Please refer to DIV 2-22 Pension and PEBOB Attachment.

Prepared by: Elda Gil



United Water

Summary of Expense for 2012 and Forecast 2013

Local US GAAP Basis and IFRS

DIV 2-22 PEBOB

Effect of 2013 Forecast
2012 NPPBC Curtailment Effect of Settlement| Total 2012 NPPBC NPPBC
Discount Rate : 5.15% 5.15%* 4.65%
Non Bargaining Plans:
UWR Non Bargaining
UWNJ Non Bargaining 1,214,964 1,214,964 1,111,699
UW Jersey City Non Bargaining 17,007 17,007 19,864
UWNY Non Bargaining 138,875 138,875 155,135
UWM&S 1,509,770 1,509,770 1,582,347
UPG (1,180) (1,180) (1,473)
Rahway 53,022 53,022 60,709
UWS (Department 700) 37,592 37,592 38,979
Florida Non Bargaining 56,932 56,932 48,100
UWR (Discontinued Operations) 48,021 48,021 31,457
UWW Non Bargaining
Idaho Non Bargaining 322,972 322,972 335,104
Arkansas Non Bargaining 252,298 62,209 (3,888,898) (3,574,391) 6,998
New Rochelle Non Bargaining 38,460 38,460 45,863
Owego Non Bargaining 37,460 37,460 44,616
Toms River Non Bargaining 153,395 153,395 167,978
South County Non Bargaining - - -
Connecticut Non Bargaining 47,091 (7,060) (473,774) (433,743) 23,213
Pennsylvania Non Bargaining 266,167 266,167 206,903
Rhode Island Non Bargaining 51,823 51,823 53,187
Delaware Non Bargaining 165,103 165,103 177,664
SUB-TOTAL UWW Non Bargaining 1,334,769 55,149 (4,362,672) (2,972,754) 1,061,526
TOTAL Non Bargaining 4,409,772 55,149 (4,362,672) 102,249 4,108,343
Bargaining Plans:
UWR Bargaining
UWNJ Bargaining 719,636 719,636 377,080
UW Jersey City Bargaining 286,712 286,712 308,731
UWNY Bargaining 365,912 365,912 310,734
UWR (Discontinued Operations) Bargaining
UWW Bargaining
Idaho Bargaining 175,140 175,140 183,694
Arkansas Bargaining - - -
New Rochelle Bargaining 170,883 170,883 222,379
Toms River Bargaining 99,800 99,800 114,260
Pennsylvania Bargaining 83,721 83,721 49,577
Delaware Bargaining 87,670 87,670 77,880
SUB-TOTAL UWW Bargaining 617,214 - - 617,214 647,790
TOTAL Bargaining 1,989,474 - - 1,989,474 1,644,335
Grand Total NPPBC - Local US GAAP 6,399,246 55,149 (4,362,672) 2,091,723 5,752,678
|Grand Total NPPBC - IFRS 6,054,964 | (147,000)] (3,059,000)] 2,848,964 | 7,843,305 |
|VEBA Contribution 4,492,854 | | 4,492,854 | 461,242 |




STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-23: Please provide any updated actuarial reports for pension and PEBOP costs

subsequent to September 2012.

RESPONSE:

The Company hasn't received any further update for the actuarial reports.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-24:  Please identify the amount of any planned pension and PEBOP trust fund

contributions in 2013 and 2014.

RESPONSE:

2013 2014
No estimates yet
Pension $155,696
No estimates yet
PEBOP $0

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-25:  Please state whether it is correct that the initial PEBOP transition obligation will

be fully amortized in 2014.

RESPONSE:

The yearly amortization of $5,113 for the PEBOB initial transition obligations will be fully

amortized by December 2014.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-26:  Please provide the Company’s actual PPO and dental premiums in 2010, 2011,

and 2012 comparable to those shown for 2013 on Exhibit 3, Schedule 8A.

RESPONSE: Please refer to DIV 2-26 Medical attachment.

Prepared by: Elda Gil



UNITED WATER RHODE ISLAND

DIV 2-26 Attachment

Employer Employer Employer Employer
Actual 2010 Actual 2011  Actual 2012  Actual 2013
Monthly Monthly Monthly Monthly
Costs Costs Costs Costs

PPO
EE $ 378.08 $ 418.02 $ 467.66 $ 528.65
EE+Child(ren) $ 674.13 $ 752.44 3 841.79 $ 951.58
EE+Spouse $ 786.48 $ 87784 $ 982.09 $ 1,110.18
Family $ 1,12355 $ 125406 $ 140299 $ 1,585.97
Dental PPO
EE $ 29.89 3164 $ 3254 $ 33.44
EE+Child(ren) $ 65.76 69.61 $ 7154 % 73.51
EE+Spouse $ 62.46 66.11 $ 67.95 $ 69.82
Family $ 87.98 93.13 % 95.79 % 98.44
TOTAL $ 320833 $ 356285 $ 396235 $ 4,451.59

% INCREASE

11%

11%

12%



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-27:  Please provide supporting documentation for the 3.98 percent 401(k) contribution

shown on Exhibit 3, Schedule 8.

RESPONSE:

This is an average calculation of the expected employer contributions divided by the gross
payroll. The expected 401k contribution for the rate year is $23,930 divided by the Gross Payroll
$601,257 is 3.98%. The 401(K) plan from the Company is as follow:

e Employees who are hired before September 2012 will receive a Company 401(k) match
of 50% of the first 6% of employee contribution.

Employees who are hired after September 2012 will receive a Company 401(k) match of
50% of the first 8% of employee contribution and an age banded 401(k) employer
contribution which increases during the employee’s career as follows:

» While under Age 30 1%; and then
» While under Age 40 2%; and then
» While under Age 50 3%; and then
> Age 50 and Older 4%

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-28:  With regard to the adjustment to vehicle maintenance and repair shown on Exhibit
3, Schedule 10A, please provide a breakdown of expenses in each of the years
2010 through 2012 and indicate whether there were any unusual expenses in 2012

that caused the expense to be well above the expenses in 2007 through 2011.

RESPONSE:
Description 12/31/2010 12/31/2011 12/31/2012
Leases $ 33897 $ 25997 $ 31,478
Fuel 33,982 36,949 31,518
Maintenance & Repair 4,732 5,414 13,427
Insurance 4,062 5,185 7,676
Depreciation 1,569 1,597 1,655
Other -Reg, plates, title fees, tolls, etc 900 3,369 2,900
Total Costs 79,141 78,511 88,653
Less Cap and Billed Out (12,886) (13,096) (20,436)
Total Expense $ 66,255 $ 65415 $ 68,218

The total cost booked to expense in 2012 is roughly the same as 2010 and 2011. As far as the
maintenance and repair costs, the 2012 costs are higher than normal because of repairs on a trailer
(Sunnybrook Trailer - $1,851) and two big repairs (Ford F150 - $3,750 and Ford F350 - $2,197).

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-29:  Please explain why 2013 budgeted corporate and workers’ compensation
insurance costs shown on Exhibit 3, Schedule 11 are significantly above actual
costs for 2013. Also, please provide actual insurance costs for the most recent 12

months and projected costs for 2013 based on 2013 experience to date.

RESPONSE: Please refer to DIV 2-29 Insurance attachment for the actual amounts for
2010, 2011, 2012, 12 months ending August 2013, Original and Revised 2013 Budget
and 2014 Budget. Also in the notes is the breakdown of General insurance that explain
the difference between 2012 and 2013 is due to large negative adjustments made in
2012.

Prepared by: Elda Gil



UNITED WATER RHODE ISLAND

INSURANCE
Projected RC  Adjustment
Line 12 m ending

No. Description 12/31/2010 12/31/2011 12/31/2012  8/31/2013 2013 Budget 2013 v3 Budget 2014 Budget 2014 Rate Year 2014 Rate Year

1 General Corporate Insurance  [1] 42,397 26,330 $ 13,027 22,481 $ 30,924 35,844 33,984 $ 31,542 $ (2,442)

2 Property 3,204 2,576 2,760 2,664 2,532 2,806 2,460 2,583 $ 123

3 Workers Compensation (Injuries & Damages) 12,343 11,027 13,774 14,192 17,244 15,780 15,468 17,589 $ 2,121

4 TOTAL $ 57945 $ 39,933 $ 29561 $ 39336 $ 50,700 $ 54,430 $ 51,912 $ 51,714 % (198)
Notes

(1

General Corporate Insurance detail
Expense

Adjustment

Total Income Statement

12 m ending

12/31/2010 12/31/2011 12/31/2012  8/31/2013
36,572 29,576 29,059 36,409
5,825 (3,246) (16,032) (13,928)
42,397 26,330 13,027 22,481



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-30:  Please provide the Company’s General Corporate Insurance, Property Insurance,

and Workers’ Compensation costs for 2010 and 2011.

RESPONSE: Please refer to DIV 2-29 Insurance attachment.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-31:  Please provide actual billing fees and postage expense in 2011 and for the most

recent 12 months available.

RESPONSE:

12 M end 12 M end 12 M end
12/31/2011 12/31/2012 8/31/2013
Customer Information System:
CC&B support cost

Billing $ 39,546 $ 39,757 % 46,221
Postage 22,798 16,617 21,080
Total $ 62,344 $ 56,375 $ 67,301

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.
To The Division of Public Utilities And Carriers’
Data Requests

Set 2

Div. 2-32:  Please identify the actual rate case expense for Docket No. 4255, and show the

derivation of the unamortized expense of $138,957 as of December 31, 2013 as

shown on Exhibit 3, Schedule 13. Include a breakdown by the components

included for this case and separately identify the amounts for rate of return and

cost of service consultants.

RESPONSE:
Rate Case Expense Docket No. 4255

Legal 22,025

Commission Consultant 45,168

Internal Costs-Printing, MFR's, Testimony, Discowvery,Hearings, Briefs, etc. 180,088

Rate of Return 24,552

Customer Notification, Transcripts & Miscellaneous 5,092
276,925

Amortization period 48 months 1/1/2012-12/31/2015

Amortization 2012 (68,737)

Amortization 2013 (69,231)

Unamortized amount 138,957

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.
To The Division of Public Utilities And Carriers’

Data Requests
Set 2

Div. 2-33:  Please provide a breakdown of Outside Services expense similar to that shown on

Exhibit 3, Schedule 15A for 2010, 2011, and the most recent 12 months available.

RESPONSE:

Line No. Description 2010 2011 2012 8/31/2013
1 M & S Fees 213,485 253,250 $260,330 287,537
2 Accounting & Auditing 5,403 3,801 4,062 4,150
3 Legal 688 5,220 2,010 2,550
4 Information Systems 14,686 13,458 14,013 19,222
5 Temporary Help 42,289 7,883 646 -
6 Other 5,720 11,100 11,498 11,023
7 Management Fee (R&I Alliance) 15,227 13,757 15,210 15,508
8 Well Rehabilitation - - -
9 Total $297,498 $308,470 $307,769 $339,990

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-34: Please provide detailed support for the claimed increases in Outside Services and

identify when similar costs were last incurred for each of the following:

a. Efficiency testing wells
b. Hydrant painting

c. Well rehabilitation

RESPONSE:

a. Efficiency testing wells: The Company tested 3 wells in 2013 for the amount of
$1,425. The Company expects to test up to three wells per year.

b. Hydrant painting: — This is the first time the Company will be doing the hydrant
painting with summer help. The Company had been doing it with staff but the
hydrant painting is falling behind and will need summer help to catch back up over
the next few summers. Two painters working two months (42 days -8 hour days
each) at $15/hour = $10,080).

c. Well rehabilitation: The last time well rehabilitations were done was in 2012 for Well
#2 the Company spent a total of $68,347. In 2014 the Company is going to
rehabilitate well #6 and expect the expense costs to be approximately $40,000. (There
are also $40,000 of capital costs)

Prepared by: Elda Gil / Stanley Knox / Paula McEvoy



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-35:  Please state how the $40,000 to rehab well 6 that is included on Exhibit 5 differs
from the $40,000 for Well Rehabilitation on Exhibit 3, Schedule 15A. To the
extent that these are costs for rehabilitating different wells, explain why the
amount included on Exhibit 3, Schedule 15A should not also be capitalized.
Please provide any engineering studies or other documents supporting each of the

two projects, if different.

RESPONSE:

The capital expenditures and operating expense amounts for well rehabilitation are the same
based on coincidence only. The $40,000 in Exhibit 5 is for capital work which will potentially
include replacement of the well pump and casing pipe. The $40,000 in Exhibit 3 Schedule 15A
is to rehabilitate the well which under the current accounting practice requires the work to be
considered a maintenance activity.

Well 6 was last tested in April 2013 to determine the well performance. A graph of the specific
capacity versus the pumping rate for well 6 is attached. As per the graph, the specific capacity
has decreased at higher pumping rates versus the 1999 data. Additionally, there is a report from
Layne Christianson on the well showing a loss in pumping capacity.

Prepared by: Paula McEvoy
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Docket No. 4434 Page 2 of 3
Layne Christensen Company
Well and Pump Inspection Data Sheet
Owner:  United Water Rhode Island Well / Pump No.: Howland Well 6 Inspection Date: April 24, 2013
Well Information Pump Information Motor Information Pump Performance
Casing Diameter: 18" Serial Number: ME 426803 Make: UsS gpm design test % off
Total Depth: 83.80 Make: Goulds Hp: 75 Original: 1,800 110 - -
Screen Diameter: 18" tele Model:  12DHHO-3 Voltage: 460 Previous Test: 1,096 141 8442  -40.13%
Screen Length: 30 Design Point: _1,800 @ 110 Amperage: 88 Previous Test: 1,325 136 89.00  -34.56%
Slot Size: 0.070" Column Size: 10" RPM: 1770 Current Test: 1,079 142 10249 -27.82%
Year Installed: - Shaft Size: 1.5" Frame: _ 365TP Well Performance
Last Serviced: 2005 Depth to Suction: 53'10" Type: RU year gpm  gpm/ft % off
Rated Capacity: 1,800 Airline: 50" MegOhms: 219 @ 500V Post Redevelopment: 06/21/00 1,096  58.29 -
Year Installed: 2000 Year Installed: - Previous Test: 2005 1,325 57.60 -1.18%
Current Test:  4/24/13 1,079 3407 . -41.55%
Static Water Level 19.00 Pressure Gage Ht 1.00
T’umping Draw Flow Pitot or | Specific Disch;rge Amperages Kilowatts Horsepower
Level Down Meter |Orifice Capacity | Pressure TDH L1 L2 | L3 |Li-L2]12-L3] Total Elec. | Water | Eif.
19.00 0 — 0 w/a 70 181.70 - — - - — — - — —
31.00 12.00 - 461 38.42 48 142.88 65.0 60.5 65.0 | 12.88 | 31.00 43.9 58.82 ] 16.66 | 28.32%
43.73 24.73 -- 900 36.39 32 118.65 63.0 60.0 63.2 1 12.27] 30.28 42.6 57.04 | 27.00 | 47.34%
50.67 31.67 - 1,079 34.07 22 102.49 59.2 54.4 59.1 { 10.12 | 28.08 38.2 51211 2797 | 54.61%
Comments: Maintenance Services: Change Motor Oil:  2qts Grease Bearings: Yes Replace Packing Material:  Yes

WELL PERFORMANCE IS DOWN NEARLY 42% FROM 2000 POST REDEVELOPMENT TESTING AND 2005 TESTING.

PUMP PERFORMANCE APPEARS TO BE 28% BELOW DESIGN CURVE.

NO ABNORMAL NOISES OR VIBRATIONS WERE NOTED.

Layne Christensen Company 16 Commercial Drive P.O. Box 309 Dracut, MA 01826 ph:978-937-2242 fux:978-937-2252




United Water Rhode Island
Docket No. 4434

< 100
90
80
70
60
50
40
30
20
10

TOTAL DYNAMI

Layne Christensen Company

UNITED WATER RHODE ISLAND

Div. 2-35 Attachment
Page 3 of 3

WATER - MINERAL -

ENERGY

=@ Catalog Curve

e Field Test

HOWLAND WELL 6
12DHHO, 3-STAGE
FIELD TEST DATA - APRIL 24, 2013
~ N —
\ L
\ \
\ \
\\
200 400 600 800 1000 1200 1400 1600 1800

FLOW RATE (GPM)

2000




STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION

DOCKET NO. 4434

Response of United Water Rhode Island, Inc.
To The Division of Public Utilities And Carriers’

Data Requests
Set 2

Div. 2-36:  Please identify UWM&S charges to UWRI in 2010 through 2012, broken down

by the service categories indentified on page 15 of Mr. Lippai’s testimony in

Docket No. 4255.

RESPONSE:

Services: 2010 2011 2012
Accounting $ 57,227 $60,482 $60,717
Administration 57,834 69,031 75,699
Corporate Secretarial 12,165 22,496 10,372
Cust & Public Relations 24,620 25,257 37,813
Employee Relations 23,154 25,351 28,948
Engineering 14,105 16,004 18,566
General 11,446 13,686 6,783
Purchasing 4,513 4,920 5,686
Rates 6,695 14,285 13,607
Treasury 1,726 1,739 2,138
Total "$213,485 "$ 253,250 "$ 260,330

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-37:  Please identify the R&I Alliance management fee paid by UWRI in 2011 and

2013.

RESPONSE:

The amount allocated to UWRI for the R&I Alliance is as follows

2011 $ 13,757
2012 $15,210
12 m ending 8/31/2013 $15,508

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-38:  Please explain in detail how the amount billed to UWRI for the R&I Alliance

management fee is determined and show the calculations for 2012.

RESPONSE:

The charges for the R&I alliance fee are allocated to companies using the same basis as
allocating time charges for Operations and Engineering employees. The allocation factors used
are: 40% - Net Utility Plant Including CWIP, 40% -Volume of Water and 20% Fuel, Power
and Chemicals. The details of the calculation of UWRI’s allocation % can be found on  the
attached DIV 2-38 R&I Alliance. UWRI’s % of the $2.9M vyearly allocation is 0.00524 which
works out to $15,210.

Prepared by: Elda Gil



DIV 2-38 R Alliance

R&! ALLIANCE ALLOCATION Level 990 Allocation Totals 2012 Estimate Total C
Should be allocated Otrly,Feb, May, August, November 2012
# of # of 0&M Util Plant [ Volume | Fuel, Power Total Net Util PInt Volume Fuel, Power Allocation Yearly allocation Otrly allocation  Monthly Allocation
Business Unit Business Unit Employees Customers Costs Incl CWIP | of Water & Chem Capitalization Business Unit Incl CWIP of Water & Chem % Amount
002 002 United Water Pennsylvania 91 57,532 135543 126,632 4,517 2,380 111,566 002002 United Water Pennsylvania 0.06866 0.01775 0.04285 0.043 $ 125,099 | $ 31275 [ $ 10,425
004 004 United Water Arkansas - - - - - - - 004|004 United Water Arkansas 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
027 027 United Water Delaware 53 36,926 10,415 83,501 6,110 2510 76,464 027027 United Water Delaware 0.04533 0.02402 0.04519 0.037 $ 106,647 | $ 26,662 | $ 8,887
029 029 United Water Bethel - 2,434 1,438 1713 398 - 1,705 029029 United Water Bethel 0.00093 0.00156 0.00000 0.001 $ 2892 |$ 723 |$ 241
044 044 United Water Toms River 51 49,886 9,059 107,630 3,861 1,202 102,993 0441044 United Water Toms River 0.05836 0.01518 0.02164 0.034 $ 97854 | $ 24,464 | $ 8,155
046 046 United Water Owedo 5 1553 749 5995 387 91 5.457 046|046 United Water Owedo 0.00325 0.00152 0.00164 0.002 $ 6.486 | $ 1621 |$ 540
049-6050 049 South County Sewer Corp. - 225 437 3,039 16 66 3,257 049049 South County Sewer Corp. 0.00165 0.00006 0.00119 0.001 $ 2674 | $ 668 | $ 223
053 053 United Water New Rochelle 61 31,295 18,799 170,045 5,488 1,059 173,729 053053 United Water New Rochelle 0.09220 0.02157 0.01907 0.049 $ 143,038 | $ 35760 | $ 11,920
054 054 United Water Connecticut - - - - - - - 054054 United Water Connecticut 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
055 055 United Water Westchester - 12,226 7.380 35,968 2,036 29 32,687 055055 United Water Westchester 0.01950 0.00800 0.00052 0.011 $ 32210 | $ 8,052 | $ 2,684
060 060 United Water Idaho 96 84,378 11,889 172,945 13,238 2,050 157,855 060|060 United Water Idaho 0.09378 0.05203 0.03691 0.066 $ 190,547 | $ 47,637 | $ 15,879
061 061 United Water Rhode Island 10 8385 1515 12,492 1,042 283 10,915 061061 United Water Rhode Island 0.00677 0.00410 0.00510 0.005 $ 15210 | $ 3.803 | $ 1,297
100 100 United Water New Jersey 368 201,828 69,125 733,615 31,329 15,778 761,476 100|100 United Water New Jersey 0.39779 0.12314 0.28406 0.265 $ 769,042 | $ 192,261 | $ 64,087
200 200 United Water New York 115 76,304 22,408 311,879 8710 477 251716 2200200 United Water New York 0.16911 0.03424 0.07520 0.096 $ 279,500 | $ 69.875 | $ 23.292
303-1001 303 United Water Jersey City 51 36,000 12,006 3398 11,980 1211 485 303|303 United Water Jersey City 0.00184 0.04709 0.02180 0.024 $ 69,407 | $ 17,352 | $ 5,784
304-1002 304 Hoboken Water Services - 5013 5,106 933 1,582 - 9.186 304|304 Hoboken Water Services 0.00051 0.00622 0.00000 0.003 $ 7.800 | $ 1950 | $ 650
312-1005 312 UW Operations Contracts - - - - - - - 312|312 UW Operations Contracts 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
312-1005 314 United Water Rahway 14 8,366 3,169 733 1,904 456 592 313314 United Water Rahway 0.00040 0.00748 0.00821 0.005 $ 13,904 | $ 3476 | $ 1.159
315-1014 315 United Water Manalapan - 2,733 1,006 239 233 38 1021 314315 United Water Manalapan 0.00013 0.00092 0.00068 0.001 $ 1610 | $ 402 | $ 134
317-1006 317 United Water Kearny - 8,070 256 492 1,489 - 772 315|317 United Water Kearny 0.00027 0.00585 0.00000 0.002 $ 7.099 | 1775 | $ 592
370-1016 370 UW Florida Operations LLC - - - - - - - 317|370 UW Florida Operations LLC 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
401-1000 401 United Water Environmental Ser 959 33979 231,680 51,742 158,800 22,872 31,775 401-1000]401 United Water Environmental Services 0.02806 0.62419 0.41178 0.343 $ 995,444 | $ 248,861 | $ 82,954
682-1088 410 UWS Inc.-Clarence Cannon - - - - - - - 341410 UWS Inc.-Clarence Cannon 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1089 411 UWS Inc.-Freeport - - - - - - - 342411 UWS Inc.-Freeport 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1092 417 UWS Inc.-Killingly - - - - - - - 343|417 UWS Inc.Killingly 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1093 425 UWS Inc.-Detroit - - - - - - - 3441425 UWS Inc.-Detroit 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1094 430 UWS Inc.-Big Canoe - - - - - - - 345430 UWS Inc.-Big Canoe 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1097 440 UWS Inc.-Avalon - - - - - - - 410440 UWS Inc.-Avalon 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1098 441 UWS Inc.-Banning - - - - - - - 411)441 UWS Inc.-Banning 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1099 442 UWS Inc.-Burbank - - - - - - - 4121442 UWS Inc.-Burbank 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1102 445 UWS Inc.-West Basin - - - - - - - 417|445 UWS Inc.-West Basin 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
447-1017 447 UWS Inc.-San Antonio - - - - - - - 425447 UWS Inc.-San Antonio 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1117 UWS Inc. - Laurel, MS - - - - - - - 432|UWS Inc. - Laurel, MS 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1110 UWS Inc. - Glvnn County - - - - - - - 440|UWS Inc. - Glvnn County 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
682-1084 455 UWS Inc.-Kline Township - - - - - - - 441455 UWS Inc.-Kline Township 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
487-1018 470 WREP-Indianapolis AWT - - - - - - - 4431470 WREP-Indianapolis AWT 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
487-1019 471 WREP-Indianapolis Collect Sys - - - - - - - 445|471 WREP-Indianapolis Collect Sys 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
487-1020 472 WREP-Gary - - - - - - - 447|472 WREP-Gary 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
487-1022 474 WREP-Cumberland - - - - - - - 470|474 WREP-Cumberland 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
521-1000 521 US Water Services LLC - Parent - - - - - - - 4741521 US Water Services LLC - Parent 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
545-1042 545 Camden Water L.L.C. - - - - - - - 475|545 Camden Water L.L.C. 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
551-1000 551 USW Hvdro Mamt Serv LLC-Pa - - - - - - - 500|551 USW Hvdro Mamt Serv LLC-Parent 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
575-1080 575 Sprinafield Water L.L.C. - - - - - - - 521575 Springfield Water L.L.C. 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
675-1000 675 NACO - - - - - - - 675|675 NACO 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
687-1000 AOS - - - - - - - 551|A0S 0.00000 0.00000 0.00000 0.000 $ - $ - $ -
700 700 United Water Mid-Atlantic - 6,120 4,835 21141 1288 1342 18,965 575|700 United Water Mid-Atlantic 0.01146 0.00506 0.02416 0.011 $ 33184 | $ 8,296 | $ 2,765
1,874 663,253 424,815  #####E 254,408 55,544 1,752,616 TOTAL 1.00000 1.00000 1.00000 [ 1.000 [s 2,899,646.39 | $ _ 724,911.60 | $ 241,666.67
|

This is only for R&I.
Account 18799 |



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION

DOCKET NO. 4434

Response of United Water Rhode Island, Inc.
To The Division of Public Utilities And Carriers’

Data Requests
Set 2

Div. 2-39:

RESPONSE

Please provide a breakdown of what is included in the Other O&M expenses for

2012 as shown on Exhibit 3, Schedule 17A.

Other O&M are expenses that weren’t adjusted for Rate Year and are adjusted by inflation.

Account Description Other O&M Expenses

50400 Outside contractors 9,798
50410 Outside professional services 38,603
50420 Lab Testing Fees 14,595
50300 Material 7,938
50310 Equipment rental 616
50650 Meals 1,732
50655 Miscellaneous expenses 30,812
90100 Office supplies 9,579
90110 Office equipment rental 2,789
90150 Dues & subscriptions 4,763
90200 Licenses and fees 12,868
90250 Telephone 25,857
90300 Other utilities-G&A 11,659
90410 Advertising 1,322
90450 Postage & air freight 2,893
90500 Club and professional dues 4,424
90600 Travel expense 2,334
92150 Staff mtgs, conf's & seminars 2,472
92200 Clothing & uniforms 3,061
92300 Bank charges 8,809
92550 Safety equipment 2,746
92600 Other misc G&A expenses 19,829

Total 219,498
Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-40: Please provide a breakdown of Other O&M expense comparable to that shown

on Exhibit 3, Schedule 17A for 2010 and 2011.

RESPONSE: Please refer to DIV 2-40 Other O&M attachment.

Prepared by: Elda Gil



United Water Rhode Island, Inc.
Other Operation and Maintenance Expenses
Various Account Numbers

DIV 2-40 Attachment

2010 2011 2012
Line Account Other O&M Other O&M Other O&M
No. Number Account Description Per Books Per Books Per Books
1 620 Operation Supervision and Engineering $ - $ 1,454 $ 195
2 621 Fuel for Power Production 99 - 6,194
3 624  Pumping Expenses 31,595 10,394 12,883
4 626 Miscellaneous Expenses 2,539 3,927 14,271
5 632 Maintenance of Power Production Equipment 3,573 2,669 5,409
6 633 Maintenance of Pumping Equipment 13,222 - 32
7 640 Operation Supervision and Engineering - 692 760
8 642 Operation Labor and Expenses 14,125 12,909 4,132
9 643 Miscellaneous Expenses 28,692 36,569 42,377
10 652 Maintenance of Water Treatment Equipment 3,509 5,038
11 660 Operation Supervision and Engineering - 1,503 7,885
12 662 Transmission and Distribution Lines Expenses 15,457 3,886 3,466
13 665 Miscellaneous Expenses 13,736 13,458 13,377
14 670 Maintenance Supervision and Engineering 6
15 671 Maintenance of Structures and Improvements 2,153 1,517 2,241
16 672 Maintenance of Dist. Reservoirs & Standpipes 1,344
17 673 Maintenance of Trans. & Distribution Mains 1,190 - 514
18 675 Maintenance of Services 1,054 6,825 506
19 677 Maintenance of Hydrants 1,550 469 1,700
20 678 Maintenance of Miscellaneous Plant 257
21 902 Meter Reading Expenses 293 1,250 (2,089)
22 903 Customer Records & Coll. Expenses-Labor 10,425 5,447 10,028
23 905 Miscellaneous Customer Account Expense 10,353 4,582 11,497
24 921 Office Supplies and Other Expenses 26,341 46,715 45,991
25 923 Outside Services Employed - 4,566 (996)
26 926 Employee Pension and Benefits - 1,863 0
27 930 Miscellaneous General Expenses (a) 30,009 17,319 38,640
28 932 Maintenance of General Plant 1,746 2,032 485
29
30 Total Operation and Maintenance Expenses $ 211,667 $ 186,685 $ 219,498




STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-41: Please explain why the actual property taxes for 2009 and 2010 shown on
Exhibit 3, Schedule 18 differ from the actual property taxes for 2009 and 2010 as

identified in Exhibit 4, Schedule 18 in Docket No. 4255.

RESPONSE:

The amounts provided in the last case were based on when the bills were paid and not when they
were for. In this rate case the amounts provided are the tax bills for the four quarters for each

calendar year.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-42:  Please explain the basis for changing from a three-year average increase in
property taxes in Docket No. 4255 to a four-year average increase in the current

case to project rate year property taxes.

RESPONSE:

Using a four-year average produced a more comparable result than the three-year average used in
prior case when compared to the 2013 actual bills received as of the time of filing the rate case.
The actual property taxes from 2012 to 2013 increased 8.57% and the Company’s adjustment
produced a normalized increase of 7.28% which is somewhat lower than the actual increase.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode Island, Inc.

To The Division of Public Utilities And Carriers’

Data Requests

Set 2

Div. 2-43: Please provide a copy of Mr. Michaelson’s Exhibit 4 in Excel format with all

formulas and links intact.

RESPONSE:

Please see Div 2-43 Attachment 1, DIV 2-43 Attachment 2 and DIV 2-43 Attachment 3.
Please note that tabs containing Exhibits are colored red and tabs containing support
schedules are not colored. The Excel file requested will be sent to the service list via e-
mail only.

Prepared by: Timothy Michaelson



United Water Rhode Island
Docket 4434

United Water Rhode Island

Div 2-43 Attachment 1 Rate Base GSP
Page 1 of 55

Exhibit 4 (Michaelson)

Rate Base Summary Schedule 1
Page 1 of 5
Line # Dec-12 Average Dec-13 Average Dec-14 Average

1 Utility Plant In Service $22,030,108 $21,666,359 $27,414,809 $24,382,173 $28,921,515 $28,149,420
2 Accumulated Depreciation (6,291,492) (6,085,729) (6,715,524) (6,494,034) (7,295,895) (7,003,970)
3 Net Utility Plant in Service 15,738,616 15,580,630 20,699,285 17,888,139 21,625,620 21,145,450
4 Materials and Supplies 128,190 86,062 86,062 89,302 86,062 86,062
5 Cash Working Capital (CWC) 232,494 231,862 287,684 283,438 287,684 287,684
6 Def'd Tank Painting (net of Def'd Tax) 201,576 113,635 182,264 195,680 154,065 168,165
7 Def'd Rate Case (net of Def'd Tax) 136,330 155,887 265,822 180,400 132,911 199,366
8 698,590 587,446 821,831 748,820 660,721 741,276
9 CIAC (3,314,288) (3,305,213) (3,454,288) (3,370,378) (3,669,288) (3,533,455)
10 Def'd Income Tax (1,530,367) (1,493,596) (1,776,594) (1,687,937) (1,913,112) (1,842,541)
11 Unamortized ITC (96,092) (98,425) (91,430) (93,761) (86,768) (89,099)
12 Unfunded FAS 106 (net of Def'd Tax) (517,775) (502,973) (547,134) (532,454) (576,492) (561,813)
13 (5,458,522) (5,400,207) (5,869,446) (5,684,531) (6,245,661) (6,026,908)
14 Total Rate Base $10,978,683 $10,767,870 $15,651,670 $12,952,428 $16,040,681 $15,859,818




United Water Rhode Island
Docket 4434

United Water Rhode Island
Rate Base Summary
Test Year and Rate Year

Rate Base at Point in Time

Actual Rate Base as of 12/31/11
Actual Rate Base as of 12/31/12

Change in Rate Base 12/31/11 - 12/31/12
Actual Rate Base 12/31/12
Projected Rate Base12/31/13

Change in Rate Base 12/31/12 - 12/31/13
Projected Rate Base12/31/13
Projected Rate Base12/31/14

Change in Rate Base 12/31/13 - 12/31/14

Average Rate Base for Test Year and Rate Year
Actual Average Rate Base 12/11 - 12/12
Projected Average Rate Base 12/13 - 12/14
Change in Average Rate Base Test Year to Rate Year

Exhibit 4 (Michaelson)

10,576,054
10,978,683

10,978,683
15,651,670

15,651,670
16,040,681

10,767,870
15,859,818

Schedule 1
Page 2 of 5

402,629

4,672,986

389,011

5,091,948

Div 2-43 Attachment 1 E4 S1 RB Summary
Page 2 of 55
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United Water Rhode Island
Rate Base Summary
Test Year (Calendar Year 2012) by Month

Line #
1 Utility Plant In Service
2
3 Accumulated Depreciation
4 CIAC
5 Def'd Income Tax
6 Unamortized ITC
7 Materials and Supplies
8 Cash Working Capital (CWC)
9 Def'd Tank Painting (net of Def'd Tax)
10 Def'd Rate Case (net of Def'd Tax)
11 Unfunded FAS 106 (net of Def'd Tax)
12 Total Rate Base

Div 2-43 Attachment 1 E4 S1 P2 TY RB Summary

Page 3 of 55

Exhibit 4 (Michaelson)

Schedule 1
Page 3 of 5
Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Average

21,137,809 21,222,616 21,259,270 21,347,797 21,429,110 21,727,950 21,793,607 21,847,890 21,882,550 21,940,075 22,006,173 22,037,712 22,030,108 21,666,359
(5,854,432) (5,893,505) (5,932,649) (5,973,128) (6,005,377) (6,046,960) (6,088,514) (6,130,126) (6,171,847) (6,205,663) (6,243,781) (6,276,998) (6,291,492) (6,085,729)
(3,299,178) (3,299,178) (3,299,178) (3,299,178) (3,299,178) (3,304,439) (3,304,439) (3,305,389) (3,308,328) (3,310,355) (3,310,355) (3,314,288) (3,314,288) (3,305,213)
(1,446,620) (1,448,316) (1,450,004) (1,484,461) (1,484,645) (1,481,774) (1,480,841) (1,506,442) (1,506,431) (1,529,360) (1,530,764) (1,536,727) (1,530,367) (1,493,596)
(100,754) (100,365) (99,976) (99,593) (99,204) (98,815) (98,426) (98,037) (97,648) (97,259) (96,870) (96,481) (96,092) (98,425)
87,936 87,507 84,673 82,404 81,196 87,682 79,836 80,038 82,383 79,272 80,223 77,460 128,190 86,062
224,279 232,494 232,494 232,494 232,494 232,494 232,494 232,494 232,494 232,494 232,494 232,494 232,494 231,862
153,229 153,229 62,829 93,192 91,916 90,639 89,363 88,086 86,809 85,533 84,831 196,028 201,576 113,635
161,955 169,662 174,927 166,909 163,237 161,639 157,876 154,117 150,358 146,599 142,840 140,089 136,330 155,887
(488,170) (490,637) (493,104) (495,571) (498,038) (500,506) (502,973) (505,440) (507,907) (510,374) (512,841) (515,308) (517,775) (502,973)
10,576,054 10,633,506 10,539,282 10,570,864 10,611,511 10,867,910 10,877,983 10,857,191 10,842,434 10,830,961 10,851,949 10,943,980 10,978,683 10,767,870
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Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Average
22,030,108 22,224,501 22,187,193 22,927,793 22,989,471 23,030,415 23,035,370 23,152,695 26,284,050 27,118,100 27,264,821 27,308,921 27,414,809 24,382,173

(6,291,492) (6,333,827) (6,376,431) (6,418,892) (6,460,795) (6,504,262) (6,445,274) (6,488,873) (6,525,594) (6,573,240) (6,619,946) (6,668,294) (6,715,524) (6,494,034)
(3,314,288) (3,314,288) (3,314,288) (3,320,121) (3,331,788) (3,343,455) (3,360,955) (3,378,455) (3,395,955) (3,413,455) (3,430,955) (3,442,621) (3,454,288) (3,370,378)
(1,530,367) (1,600,057) (1,615,424) (1,631,666) (1,649,742) (1,667,842) (1,713,605) (1,734,354) (1,743,463) (1,751,830) (1,760,030) (1,768,212) (1,776,594) (1,687,937)
(96,092) (95,704) (95,315) (94,927) (94,538) (94,150) (93,761) (93,373) (92,984) (92,596) (92,207) (91,819) (91,430) (93,761)
128,190 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 89,302
232,494 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 283,438
201,576 208,113 205,763 203,413 201,063 198,713 196,363 194,014 191,664 189,314 186,964 184,614 182,264 195,680
136,330 131,572 127,822 124,072 139,822 155,572 171,322 187,072 202,822 218,572 234,322 250,072 265,822 180,400
(517,775)  (520,222)  (522,668) (525,115) (527,561)  (530,008)  (532,454)  (534,901)  (537,347)  (539,794)  (542,240) (544,687)  (547,134)  (532,454)

10,978,683 11,073,835 10,970,397 11,638,303 11,639,677 11,618,730 11,630,752 11,677,571 14,756,938 15,528,817 15,614,473 15,601,719 15,651,670 12,952,428
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Dec-14 Average
28,921,515 28,149,420

Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14
27,414,809 27,419,809 27,430,967 27,453,545 27,482,195 27,889,394 28,535,552 28,578,692 28,619,091 28,676,998 28,745,142 28,774,748

(6,715,524) (6,764,606) (6,812,202) (6,861,317) (6,908,968) (6,958,448) (6,999,069) (7,049,557) (7,098,596) (7,146,134) (7,195282) (7,246,012) (7,295,895) (7,003,970)
(3,454,288) (3,454,288) (3,454,288) (3,460,121) (3,471,788) (3,483,455) (3,500,955) (3,518,455) (3,535,955) (3,628,455) (3,645,955) (3,657,621) (3,669,288) (3,533,455)
(1,776,594) (1,786,916) (1,797,265) (1,807,640) (1,818,263) (1,829,470) (1,842,969) (1,853,454) (1,864,230) (1,875,779) (1,887,609) (1,899,733) (1,913,112) (1,842,541)
(91,430) (91,042) (90,653) (90,265) (89,876) (89,488) (89,099) (88,711) (88,322) (87,934) (87,545) (87,157) (86,768) (89,099)
86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062 86,062
287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684 287,684
182,264 179,914 177,564 175,214 172,864 170,514 168,165 165,815 163,465 161,115 158,765 156,415 154,065 168,165
265,822 254,746 243,670 232,594 221,518 210,442 199,366 188,291 177,215 166,139 155,063 143,987 132,911 199,366
(547,134)  (549,580)  (552,027)  (554,473)  (556,920)  (559,366)  (561,813)  (564,259)  (566,706)  (569,152)  (571,599)  (574,046)  (576,492)  (561,813)
15,651,670 15,581,782 15519,511 15,461,282 15,404,508 15,723,869 16,282,923 16,232,107 16,179,707 16,070,542 16,044,726 15,984,326 16,040,681 15,859,818
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Summary of Plant In Service Schedule 2
Test Year, Projected 2013 and Rate Year Page 1 of 1

Line Account Balance Adds / Balance Adds / Balance Adds / Balance
No. Number Account Description 12/31/2011 Retire 12/31/2012 Retire 12/31/2013 Retire 12/31/2014

1 INTANGIBLE PLANT

2 301 Organization 51,107 - 51,107 - 51,107 - 51,107

3 302 Franchises and Consents - - - - - - -

4 303 Misc. Intangible Plant 231,444 - 231,444 - 231,444 - 231,444

5 Total Intangible Plant 282,551 - 282,551 - 282,551 - 282,551

6

7 SOURCE OF SUPPLY PLANT

8 310 Land and Land Rights 27,717 - 27,717 - 27,717 - 27,717

9 311 Structures and Improvements 105,260 - 105,260 - 105,260 - 105,260
10 314  Wells and Springs 442,871 81,620 524,491 - 524,491 - 524,491
11 31