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Ext.29

401-789-7800Town of Narragansett
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-1 With regard to Schedule 2.8.h, page 1 of 6 provided in response to Div. 2-9,

please explain why the number of customers decreases from 8,198 in December

2011 to7,931 in January 2012. lnclude documentation for the change for each

customer class.

RESPONSE: ln October of 2011, the Company implemented the new customer care and billing
system. There are differences between the old system and new system on how
customers are counted which causes the difference.

Prepared by: Gary Prettyman



STATE OF RHODE ISI-AND PUBLIC UTILITIES COMMISSION
DOCKET NO,4434

Response of United Water Rhode lsland, lnc'

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-2: Please update the response to Div. 2-9lo provide an electronic file with the

information requested updated through December 2013 or the latest month

available.

RESPONSE: Please see DIV 4-2 Attachment

Prepared by: Gary Prettyman



Public Util¡ties Commission

Schedule 2.8 h, Page 1 of 6
Preparer: O. Ugboaja

Un¡ted water Rhode Island, Inc.
Customer Served by Customer Class

une # çugþEegeÞss
1 R6¡dent¡al
2 Commercial
3 Industrial
4 Publ¡cAuthoíty
5 Resale
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Publ¡c Util¡ties Comm¡ssion
Schedule 2.8 h, Page 2 of 6

Preparer; O. Ugboaja
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6,690

689
10
96

6,802
697

10

96
3

7,608

Aus
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Un¡ted Water Rhode Islan4 Inc,
Customer Seiled by Customer Class
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Publ¡c Ut¡¡¡t¡s Commission
Schedule 2.8 h, Page 3 of 6

Preparer: O. Ugboaja

Un¡têd Water Rhode Island, Inc,
Billed Consumption by Customer Class (¡n '000 Gallons)

2013

Ulglf CustomerClås
Rsidentlal
Commercial
Industr¡al
Public Authority
Resale

Total
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32,746
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e¿,gos +,t26 7.432 51,099 9,28L 14,035 98,408 26,771 22,067 88,547 Lr,459 7,783 406,473

r2o,7L4 51,030 45A69 87,357 53,463 @,436 t48,347 93,960 116,s65 148,050 74,140 63,795 1,067,326
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16.s50
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40
4L
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45
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48

49
50
51
s2
53
g

Residential
Commerc¡al
Industrial
Publ¡c Authority
Resle
Tobl

Un¡ted Water Rhode Island, Inc.
Billed Consumpt¡on by CustomeÌ Class (in '000 Gallons)

2007
lul alJs se! oÉ Nay peg Total

28,975 32,6L3 22,908 23,3s7 33,274 26,453 34,118 58,776 61,680 43,286 30,222 53,673 449,269
8,403 13,808 L2,39O Lt,423 L2,æ4 11,080 t7,955 t9,OA2 24,7sL 73,364 74,642 13,131 L72,7L3
531 468 379 556 609 361 386 736 309 391 7At 229 5,736

r,265 r,439 1,633 t287 L,6s2 2,634 2,347 4,023 3,787 2,899 1,488 4.856 29,304
s2,84L 9,354 7,409 50,079 9,2s5 16,468 102,137 8.149 18,374 110,100 8,155 8,246 400,567

92.015 57,682 44,7L9 86,696 57,374 56,996 156,943 90,766 108,895 170,040 55,328 80,135 1,05/.589

2906 
.

uay Ju! lrJ Aus seD Ag Nev eeE _-lgEt-
RsidentÍal
Commercia¡
Industrial
Public Authoity
Resle
Total

Rsidential
Commælal
Industrlal
Public Authority
Rsle
Total

R6¡dential
Commercial
Industrial
Public Author¡ty
Resale

Total

24,667
75,764

449

25,280
t7,L68

75r

30.268
10,624

1,082
2482

78,766

L23,222

7,426 rì72 2,781 1,110 2,060 3,302 1,873 1,113 6,861 2,076 1,ss6 3,L34 28'6æ
61,009 6,367 5,756 62,263 r0,L44 t4,L73 80,340 12,168 15,952 t09J72 8,090 5,983 39L,617

28,938
12,724

970

4!,742
15,559

1,170

32,585
9,929

536

26,O3L
9,348
1,025

898

26,901
t7,960

1,014

45,O74
16,138

918

29,977
12,950

L,334

23,4L7
7,230

714

27,766
9,890

967

42,002
21,130

964

30,994
21,679

8L7

27,325
L4,82r

1,368

55,905
20,380

1,605

75,028
25,886

s93

70,2L2
22,324

767

38,095
14,o47

646

44,574
20,202

34,469
L4,r78

893

34,386
15,234

1.039

28,063
16,Ø9

434

44,4L9
16,315

797

415,820
185,040

9.383

458,587
199,009

12,059

423,890
L70,562
!3,669
30,203

483,803

7,L22,L27

103.315 50,371 51,587 96,578 74,334 49,236 146,309 56,795 124,320 !64,230 59,186 54,263 L,030,s24

1,333 1,802 2,965 1,,363 L,L43 2,784 L,797 2,764 6,531 3,ss0 2,089 4'677 32'798

77,1Ø t,zgg t,270 73,L43 1.050 1,503 95,214 2,220 1.863 147,332 8,5L2 9,831 420,40L

12r,696 6L,572 40.639 120,381 46,454 42,9t0 1s0,501 82,874 101,697 2\6,431 61,260 76,439 t,L22,854

31,323 28,492 25,384 29,852 32,877 37,390 44,510 53,575 43,481 35,631 3L.L07

14A83 13,556 8,810 L3,773 15,935 13,970 16,636 2\,522 t6,57r 15,083 9,599

1,084 6sO 926 1,L79 1,s16 1,136 1,s93 1,255 1,435 1,130 683

7,486 2,188 1,891 1,515 1.608 3,665 2,465 5,204 2,630 2'rl4 2,9ss
t,lzs 1,018 81,326 L,327 2,336 118,067 1,514 67'664 L28'433 842 1,18s

4g,7OL 45,904 118,337 47,æ6 s4,272 174,228 66,718 ß9,220 192,5s0 54,800 45's29

55 R$¡denual
56 Commercial
57 Industrial
58 Public Authorlty
59 Resale

60 Total

Rsident¡al
Commercial
Industria¡
Publ¡c Author¡ty
Resale

Total

7,7s7 !,473 3,101 1,600 1,563 3.081 L,462 3,5q9 5,106 3,331 4,906

s3',974 gl,zsq r,ozs 79,s48 L,22L r,442 96,46! 42'062 L'Ø0 ß4'497 1.036

30,581
10,795

833

30,296
14,r22

934

29,s54
15,006

74

2s,743
9,4LL

952

29,7æ
13,669

1.,043

29,437
15,480

785

33,679
72,663

1,098

37,578
2r,624

7,229
t,757

75,643

137,831

39,042
L7,230

1,599

49,997
20,37L

r,672

45,Læ
L6,662

1,593

35,849
15,907

1,043

38,666
L6,275

L

2,632
1,O37

59,551

33.329
t5,270

412,499
176,586

46,935 59,423 49,185
L7,234 20,298 L5,8L7
1,315 I,O4r r,247
2,069 6,0e0 4288
2,746 1,640 88,674

70,299 88,482 159.211

727 r3,O23
3,911 34,A59
1,069 422,259

32,002 43s,245
L4,726 189,858

823 13,014
4,0A7 35,203
1,070 276,7Lr

52,708 950,041

g7,g4o 56,059 4gA8O LL6,2g4 47,284 50,225 145,363 103,501 78/86 20L,247 58,74t 1,306 7,059,226

31,139 29,77t 26,195 24,699 29,477 30,775

L0,373 24,456 L2,æl 8,684 L3,O42 14,698

842 7,262 806 1,035 L,274 1,199

1,788 1,501 3,894 L,26s L,876 3,966

52,596 1,011 926 48,811 1,166 1,391

96,738 57AOl 44A62 84,494 46,835 52,029

61

63
æ
65

66

67
Þö
69
70

72

Residential
Commerclal
Industrial
Publ¡c Authoriv
Rsale
Total

27,880
t5,920

L,677
L,334

80,6s0

L27,46r,

27,880 31,373 23¡854 31,633 31,348 38,508 43,874 60,149
p,sqs L2,386 12,513 13,875 16,s8s 74,407 18,393 23'940

1.896 t,297 7,L73 t,L27 903 1,353 l,l02 1,682

1,569 4,L49 1,330 1,268 3,624 1,896 2'006 6,409

ro,sor 1,169 47,46A L4,945 18,198 73'849 20'495 16,575

54,452 s0,368 86,338 62,UA 70,658 130,013 8s,870 108,755

t4rg 1,395 947 15,965

3A2s 1,916 4,299 33,225
9L,779 26,337 13,852 415,878

46,584
16,852

37,247
18,918

33,950
1s,350

434,280
191,685

Notes

[a] Consumption data fDr 2010 rev¡sed ln January 2011,

[b] Source: KPI Report. v¡a 'B¡lled Revenue & Consumption by Rate & Revenue Class" report.

[cj Soure: B¡ll¡ng system (CC&B) daÞ. For 2012, used an average for Jan to Jun to get ¡n monthly format

160,0s9 85,813 68,398 1,091,033



Un¡ted Water Rhode Island, Inc.
Water Use Per Customer by Class (¡n 'OO0 Gallons)

2013

Public Util¡ties C-omm¡ssion

Sôedule 2.8 h, Page 5 of 6
Preparer: O, Ugboaja

Total

1

z
3
4
5

L¡glÍ Customer Class

Residential
Commerc¡al
Industrial
Public Author¡ty
Resale

L¡ne # Customer Class

Resident¡al
Commerciâl
Industrial
Public Authority
Resale

Customer Oass

6 Residential
7 Commercial
8 Industrial
9 Public Authority
10 Resle

Customer Class

11 Res¡dential
72 C¡mmerc¡al
13 industrial
14 Public Authority
15 Resale

16 Residential
17 Commercial
18 Industria¡
19 Public Author¡ty
20 Resale

Ja¡
3.95

11.82
9.89

15.45
11.571.00

Ja¡
4.13

73.78
72.67
16.46

74,877.32

Ja¡
3.89

70.67
8.60

12.05
26,449.50

Þ[
3.97

10.58
8.00

11.33
1,306.00

3.05
9.83
8.40

12.81
27,749.50

Eeþ
4.72

18.61
77.44
13.91

8,003.50

rcÞ
4.7L

19.32
9.10

10.68
3,s80.50

Uar
3.43

23.34
3.33

26.46
19.289.50

Ui!
3.37

30.73
4.67

39.86
14,877.32

Uar
3.60

22.25
2.50

38.89
3,397.Oo

Uar
3.4r

22.13
3.80

25.t2
3,702.50

3.50
22.80

2.30
28.43

3.266.50

APT

3.77
9.Ø

77.22
16.16

L4,3t7.00

Uay
3.93

18.60
t7.77
L3.29

15,058.50

EaJ
4.04

18.40
72.56
14.59

14,877.32

r,ky
3.86

18.85
11.50
11.45

4,323.50

Mav

4.01
19.52
7.90

!2.04
4,298.50

4.36
78.42
26.40
12.33

4,749.50

luE
4.r4

30.04
12.00
20.97

15,524.00

lul
4.4t

15.10
34.78
18.85

15,869.50

20L2
ju!

4.50
16.06
34.00
22.27

16,902.00

2011

19,545.50

2010
Jul

4.77
15.46
34.00
19.78

s¿481.00

3.72
11.69
24.00
19.86

41,611.50

2004

Aus
5.52

24.08
44.33
31.58

25,838.50

Aus
5.55

22.70
42.67
27.53

33,007.70

Aqs
5.22

22.47
56.90
25.04

28,097.50

Sep
7.90

43.40
16.11
39.63

35,900.50

Sep
7.96

43.80
22.44
47.87

29,820.38

sep
8.41

41.68
26.60
51.64

27,649.00

gct
5.82

21.06
79.44
27.97

20,616.00

Oct

5.84
19.76
14.zz
36.05

20,252.40

20,477.50

Oct
s.93

78.æ
13.40
29.76

7,466.00

5.64
17.80
13.60
24.74

47,558.50

Nov

4.74
23.97
21.67
42.85

13,496.25

1'¡ay

4.U
22.43
27.7t
33.18

5,339.50

Ney
4.84

20.63
52.90
25.75

76,426.00

Þec
4.79

32.08
5.56

30.93
10,257.00

55.93
277.64
ztz.89
298.05

EeÞ

4.20
18.21
40.74
13.60

14,877.32

ApI
3.16
3.39

74.78
77.72

14,877.32

lu!
4.17

28.60
15.00
25.52

74þ77.32

DeE

4.85
30.04

5.44
28.95

15,089.68

205,747.25

Tobl
56.61

267.91
240.33
311.60

209,675.56

OctAp!

Ap!

¿u!
3.90

27.42
L4.20
30.36

30,057.50

Jso
3.74

15.57
15.00
27.22

5,745.00

3.32
7s.97
72.70
29.27

5,919.00

ÞcE
4.28

26.43
7.90

25.06
13,022.50

Total

54.87
253.38
25r.40
285.55

213,298.0020,332.00

3.72
9.10

13.50
9.69

23,100.00

2.67
8.84
9.40
7.88

26,297.00

3.07
9.42

11.70
8.72

J.'J

4.37
15.66
33.90
15.08

5.31
78.t7
15.60
37.47

2009

Eeþ
4.09

19.60
13.60
11.59

3,528.50

aus
5.93

27.48
49.60
22.60

17,767.50

5.76
21.57
50.40
12.03

9,116.50

Sep
8.44

38.18
17.50
44.27

71,347.50

7.02
46.70
18.40
49.24

8,630.00

lay
s.06

23.97
15.50
29.48

51,494.00

4.93
18.90
37.50
29.24

4,963.50

Dec

4.97
29.95

3.40
29.54

3,730.50

Total
57.40

250.20
195.20
277.76

779,967.00

5.23
20.13
30.30
L3.75

4,209.50

4.50
25.88

4.90
36.88

8,3s8.00

53.65
244.52
æ8.30
276.45

191,829.00

1

2
3
4
5

21
72
23
24
25

ResidenUal
C-ommercial
Industrial
Publ¡c Authority
Resle

4.90
26.00
27.70
22.51

32,432.50

4.33
t9.47
32.70
72.79

3.33
15.99
12.00
27.65

3,716.00

Apr
3.33

14.94
45.60
13.44

25.549.s0

3.97
19.ff
54.50
t2.22

4,640.5O

3.90
27.39
33.60
26.58

7,077.50

5.04
75.77
26.20
22.98

49,204.00

6.31
2s.95
85.80
25.36

8.6s
38.50
13.80
47.46

5.79
19.68
50.10
33.60

5.75
25.89
29.00
25.47

5,729.50

4.&
27.32

2.60
31.18

3,891.50

s9.95
276.49
413.00
301.18

203,236.s04363.00 13,385.50 11,033.50 44,273.50



United Water Rhode Island, Inc.
Water Use Per Customer by Class (¡n '0OO Gallons)

2l)l)7
åpr 0d

Public Utilities Commission
Schedule 2.8 h, Page 6 of 6

Preparer: O. Ugboaja

Total

62.78
244.67
573.60
302.10

200,283.50

Tobl

26 Resident¡al
27 Commerc¡al
28 Industr¡al
29 Pub¡ic Author¡ty
30 Resale

31 Residential
32 Commercial
33 Industrial
34 Public Authority
35 Resale

Resident¡a¡
Commerc¡al
Industriðl
Publ¡c Author¡ty
Ræle

41 Residential
42 Commercial
43 Industr¡al
44 Publ¡c Author¡ty
45 Resale

46 Res¡denüal
47 Commerc¡al
48 Industrial
49 Publ¡c Author¡ty
50 Resale

51 Resident¡al
52 Commercial
53 Industr¡al
54 Public Author¡ty
55 Resale

56 Res¡dent¡al
57 Commercial
58 Industrial
59 Public Authority
60 Resle

JAn

JAn

4.06
11.94
53.10
13.04

26,420.50

30,504.50

Ja[
3.62

24.39
75.10
73.74

38,s82.00

iaa
4.40

15.20
108.20

25.59
39,383.00

Feo

4.57
19.61
46.80
14.84

4¡677.00

mar

3.27
77.60
37.90
16.84

3,704.50

Mar

4.65
14.10
s3.60
28.67

2,878.00

¡4ër

3.73
13.28

102.50
30.57

635.00

Uar
4.r4

19.34
65.00
22.56

509.00

3.27
16.zJ
55.60
t3.27

25,039.50

31,131.50

API
3.85

25.51
101.40

14.05
36,571.50

Mav

4.65
77.93
60.90
17.03

4,627.5O

Jurl
3.70

15.69
36.10
27.15

8,234.00

Jun

10.27
77.40
34.04

7,086.50

3.96
14.05
96.70
28.70

751.50

lun
4.75

22.63
151.60

16.58
1,168.00

iuo
4.37

22.r5
78.50
37.76

480.67

Ju4
4.74

2421
90.30
37.75

3,033.00

Ju!
4.77

25.40
38.60
24.20

51,068.50

2006

aus
8.21

26.99
73.60
41,47

4,O74.50

sep
8.61

35.01
30.90
38.98

9,187.00

sep
10.58
36.77
59.30
70.73

7,976.00

6.04
18.88
39.10
29.49

55,0s0.00

gct
5.37

19.94
64.60
27.40

54,686.00

6.33
2A,70
77.30
36.60

73,666.00

Nav
4.27

20.74
78.10
75.34

4p77.s0

Þcç
7.45

18.60
22.90
50.06

4,L23.00

reo
4.13

18.07
97.00
14.74

3,183.50

EeÞ

5.98
22.r0

117.00
18.58

649.50

ru
4.55

20.72
108.40

15.32
662.50

Eeþ
4.45

20.26
93.40
15.34

3,078.00

EeÞ

4.23
18,40

189.60
16.69

7,760.t7

3.68
12.51
92.60
19.49

oet
6.25

23.54
143.50
27.r7

æ,276.50

od
6.59

23.84
159.30
34.34

44,832.33

ad
6.99

24.93
141.90
3s.68

151296.50

Ngv
5.11

2r.42
113.00
2r.79

421.00

Dec
4.46

13.63
68.30
30.46

592.50

ap! Mav

6.47
22.92
91.80
2L.24

5,072.00

¡4Êy

4.28
18.39

133.40
7t.78

s25.00

Mav

4.32
19.56

117.90
15.62

663.50

t"tAV

4.37
19.56

104.30
16.11

407.00

u¡r
4.78

20.31
172.70

13.21
2,490.83

Jul
5.96

30.01
96.40
19.31

40,170.00

Auo

3.86
21.05

136.80
77.47

6,084.00

Nev
4.85

m.L4
89.30
16.04

4,045.00

4.88
27.64

103.90
27,54

4,256.00

ÐeE

3.94
23.65
43.40
32.31

2,991.s0

58.91
262.84
938.30
295.51

3.53
22.39
44.90
74.70

2.24
23.51
89.80
17-44

36
37
38
39
40

2005

4.47
30.79
81.70
18.53

47,607.00

2004
Jul

5.40
19.84

113.60
37.78

59,033.50

2003
Jul

4.93
18.12

109.80
15.07

32,7s3.67

Jul
5.81

21.03
13s.30

19.75
72,308.L7

7.96
28.95

160.50
28.49

1,110.00

Aus
6.41

23.63
159.30

25.47
757.00

Aus
5.7t

24.65
159.90

36.78
74,0n.67

aus
6.60

26.8s
110.20

20.90
3,415.83

9.98
37.77
76.70
67.33

931.50

SeÊ
7.72

30.57
125.50

53.65
33,832.00

SsB
7.30

29.L4
L67.20
52.æ

546.67

Sep
9.05

34.95
168.20

66.76
2,762.50

6.34
23.r7
79.70
48.22

4,915.50

195,808.50

65.32
282.68

1,205.90
338.12

210,200.s0

Total

61.20
242.67

1,366.90
311.37

241,901.50

Total
60.39

252.79
1,302.30

360.22
140,753.00

Apr

Ja!
4.50

15.49
83.30
18.30

17,991.33

Mar

4.34
21.53
74.40
32.30

358.33

40,663.00

Apr
3.79

13.46
95.20
!6.67

26t782.67

ApI
3.62

18.32
117.30

13.85
7,911.33

Nev
5.23

22.76
104.30
50.58

345.33

NaY
5.58

27.54
139.50

19.96
4,389.s0

Þçr
4.86

21.85
72.70
40.32

356.33

2002

4.65 4.36 3.90 3.67 4.37 4.56 5.56 6.94 8.77 7.25 5.70 4.77 64.45
1s.06 35.49 18.37 rZ.s7 18.82 21.18 31.02 24.73 Z9.rZ 22.69 23.35 21.13 273.s3

84.20 7?:6.20 80.60 103.50 127.40 119.90 t22.90 131.50 104.10 124.70 94.10 82.30 1,301.40

18.63 15.tr 40.99 1332 19.54 41.31 18.30 21.55 63.33 44.67 27.42 42.57 367.26

8,766.00 168.50 154.33 8,135.17 194.33 231.83 72,607.77 457.67 546.67 29,558.00 345.67 178.33 67,343.67

2001
Jaß

4,24
23.34

767.70
14.19

13,441.67

Uar
4.76

18.13
129.10

43.22
194.83

ÞeE Total

5.08 65.47
22.34 280.36
94.70 1,596.50
44.78 346.74

2,308.67 69,313.00



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-4: With regard to the response to Div. 2-10, please provide the number or private

fire services by service line size as of December 31 ,2013 or the most recent

month available comparable to the information for 2006 through 2012 shown on

Schedule 2.8.h, page 17 of 23.

RESPONSE: Please see DIV 4-4 Attachment

Prepared by: Gary Prettyman



Public Utilities Commission
DIV +4 AttachmentUnited Water Rhode Island, Inc.

Fire Protection Seruices AnalYsis

ofConnections & nts

11t1

3s0
304

t7t

339
303

3"
4"
6u

8u

10"
!2"
16"

931

352

659

20t3

184

352

656

177

654

342
303
645

164

642

6

20
139
27

2012
5

20
139
27

2008
5

20
126

2007
5

19

721
26

351
307
6s8

2 1/2'SERVICE LINES

351

6s8
Public Fire

19
732
27

19
135
27

2009
5

19

115
25

2010
5

2006
5

SERVICE LINES

SERVICE LINES

SERVICE UNES
SERVICE TINES

SERVICE LINES

SERVICE LINES

SERVICE LINES

Private Fire Service Lines

Public Fire Hydrants-QuaterlY
Public Fire Hydrants-Semi Annual



STATE OF RHODE ISI-AND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

With regard to the response to Ðiv. 2-13, please provide similar data regarding

payroll expense and capitalized for the 12 months ended December 31,2013, or

for the most recent 12 months available.

Div.4-5

RESPONSE:

Prepared by: Elda Gil

-.. ..12-tlr.o.ç..." .

_ D_ec!;Novl3

$ 
' - 'dlslqi,s

, (14680+l

$ 528,939192 u1 587

78.28%

46,8M$ ¿o,$ 48,

z1.t-zõt

$ 19,327$ 9,923$1
z.ear/,

2008 2009 2010 2011 20L2

Payroll (a)

(b)

(c)

(d)

$ 61 7 733 569,455 626, 842 $ 668,290

-caþäãti/eo 1 72,992) (1 48,974) (86 650) (126,307)

Transfened to Other BU's

¡t'i 444,741

Expense Rate (d) / (a) 72.0ú/o 714% 86.L8% 8.L.tV/o

Out (b) & (c)

Out Rate (b) & (c)/ (a)

Transfened in (c)

(c) / (a)Transfuned in Rate O.2Oo/o 2.19% 1.97% '1.48o/o 1



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-6:

RESPONSE:

Please refer to DIV 4-6 lncentive Compensation Attachment.

Prepared by: Elda Gil

Please provide the actual amounts incurred in calendar year 2012 (test

year) for incentive compensation expense including STIP, bonuses, and

other incentives paid. Please provide the information by job title (i.e.,

manager, superintendent, meter reader, etc.) comparable to the

information provided in Ms. Gil's Exhibit 3, Schedule 24, page 1of 4for

the rate year.



United Water Rhode lsland

Position

Mgr Rhode lsland

Supt

Supv Office

Equipment Operator

Sr Cust Serv Rep

Chief Operator

Meter Reader

Utility Person

Service Person

Sr Cust Serv Rep

DIV 4-6 lncentive Compensation

20132012
STIP BONUSSTIP BONUSBargaining /

Non-Barq
ExempU

Non-Exempt

s

s

s

$

s

s

s

1,701

2,04r
t,979
1,52I
1,676

1,556

1,665

n/a

n/a

n/a

s

$

s

s

s
s

s

1,t44
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc'

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

With regard to the amounts shown in response to Div. 2-19 as being allocated to

UWRI, please state whether all of those amounts are charged to expense. lf not,

please identify the expensed potfion.

All amounts allocated to UWRI are charged to expense

Prepared by: Elda Gil

Div.4-8

RESPONSE



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-9:

RESPONSE:

For account 5061O-Power, please provide the kWh, the distribution costs and

the commodity cost and rate for each month of 2013 to date'

Please refer to DIV 4-9 Attachment.

Prepared by: Elda Gil
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-10:

RESPONSE:

Prepared by: Elda Gil

Please state whether any bids have been received for power expense tor 2014.

lf yes, please provide documentation. lf not, provide support for the assumed

increase of 1 1 percent in commodity costs in 2014 compared to 2013.

The Company has an agreement for Commodity with Constellation for the period

2014-2016 at $0.083164 per KWH plus 1 1.17o/o for taxes for a total average rate

of $0.09245 per KWh.

Please refer to the agreement in the attachment to DIV 4-10.



.*ætr
^æ* ConsteL[ation".

Agreement is Not
Valid Unless

Executed by CNEAn Exelon tonrparry

Constellation NewEnergy, lnc.

united water Rhode rsrand rnc. (,,customeo oilåilägtiÏfï,åtíi'tr1ffãi:,if.c,Sc',1Ëllilår* AS FOLLows:
Dellned Terms. Capitalized terms.have the meanings set outin lhis Eleclricity Suppty Rgreòment, íncluding the attached GeneralTerms and Conditions
("Agreement"); generally lhe words 'you' and "your" rõfer to the Customer listed'abovå ánd tne words 'we,, an'd 

.us,, 
refer to CNE, unless the contãxt clearly

requires olhenMse.

Purchase and Sale of Eleclrlcíty You will purchase and receive, and we wiil sell and supply all of your electricity requirements at the prices set forth belowfor each aæounl identified in the Account Schedule below ("Account"). By signing lhis Agreement, you authorize us to enroll each Accounl w¡th your UDC so
thal we can supply those Aæount(s). you will take such actions as we request lo allow us to enroll each Account in a timely manner, You agree that we may
select such sources of energy as we deem appropriate to meet our obligations under the Agreement. We will enroll each Account with the applicable UDC as
being supplied by us and will take such other actions with the applicable UDC and tSO necessary for us to meet our obligalions under the Agreement,
The specific prices for each Account are set forth in the Account Schedule, below
You are also responsible to pay (1) Taxes - which we will pass through lo you on your bill or as part of the price of electricity, as may be required by law, ruleor regulation and (2) UDC charges for delivery/distribution services if we provide you a bill that includes UDC Your prices are fixed for thesingle charges,
existing term of this Agreement and only subject to change if there is a change in law, as described in Section S of the General Terms and Conditions below.
The UDC charges (if any) and ïaxes are charged to you as a "passlhrough," which means they will change during the existing term of this Agreement if and
as the related charges assessed or charged lo us vary for any reason, including but not limited to the types of changes described above.
Cost Components For each of the ilems listed as "Fixed" below, this means lhe item is included in your contract prices as set forth in the Account Schedule.
For each of the items listed as "Passed Through" below, this means that you will be charged the costs associaled with the line item in accordance wilh the
definitions of each item in Section l, Definitions of the ïerms and Conditions.

The contract prices contained in lhe Account Schedule have been reduced to reflect a fixed credit to you for the Auction Revenue Bights and Transmission
Loss Credits associaled wilh the Account(s), The conlract prices also include any credil costs and margin as well as Benewable Porlfolio Standards Costs.
Retail Trade Transactions. At any time during the term of this Agreement, you may request the purchase of renewable energy certificates in an amounl
equal to a prescribed percentage of your load volume by entering into one or more Betail Trade Transactions ('BTTs') between us. lf we both aglee to thepricing and terms of the renewable energy certificates purchase, a separate BTT Confirmation signed by both of us will document each such purchase and be
incorporated herein.

FOR INTERNAL USE ONLY
Reference Number: 1.2642986749 I Account Bepresentative: E6ß74 I FORM: Siebel - 1-2642986749 I Page. 1 - oÍ 6l Printed: 121131201J I E2rrß6
@2013 Constellation Energy Resources, LLC. All rights reserved, The otfering herein is sold and conhacted by Constellation NewEnergy, lnc., a

Têrm' This Agreement will become efective and binding after you have signed lhe Agreemenl and we have counter.signed. Subject to successlulerrollment.of your Accounl(s), this Agreement shall commence on oi about the dãte set fortliunder 'starl Date", ànd end on or about the date set forth under"End Date", unless extended on a holdover basis as described in this Agreement. The actual Start Date is dependent on the UDC successfully enrolling the
Account(s) and fumishing us with allnecessary information regardíng ñe Account(s) meter read cycle and meter read date(s). The o.tes stitorn ¡n rne
Account Schedule below reflect UDC information available at thãt time or as otherwisä estimaled by'us. The actual meter read dales may occur on or aboutthe dales sel forth herein. We will use comrnercially reasonable efforts to begin service to each Aæäunt(s) on the actual meter read date on or about the Start
Date set forth herein. lf we are unable to timely enroll an Account, the Start"Date willcommence on the next,.griãily scheduled UDC meter ràad-cycle date
following suæessfulenrollment. The End Date will remain the same unless exlended for a holdover term, we shäl noi b, lirbl.lor any failure to enrollor dropan Account by the startand End Date due lo circumstances beyond our æntrol, We will not be responsible tor ány gaps in service ín.i*rrãæu, between
the terminatio¡ oJ your service from â prior supplier and the commencement ol supply from us.
Nothing in this Agreement shall be dgemed to requhe or othenruise obligate ué ìo offer to extend the term ol this Agreement, lf following terminalion or
expiration of this Agreement (whether in whole or in part), for any reason, éome or att of the Accounts remáin oesign;reo"uy ttre uoC ur ùéirg .Llpri.o uy ur,we may æntinue to serve such Account(s) on a month-to'monlh holdover basis. During such holdover term, we üi[ calculate your invoice as follows: (Each
Account's metered usage, as adiusted by the applicable line,losq factor) times (the ãpplicable lsO-pubfsíred Real Time to'ætional Based Måiginat price
("LMP") (or in NYlso Zone J, the lsO:published Day Ahead q,le¡ + $.obszslrwtrl rta pass throusir of att cosrs .il';ñ.rËil;ãiii*ïl rhe retaitdelivery of energy to you) + Taxes. This Agreemeñt will continu'e togovern tne servicä of such Ãccounts ou¡ng such hõldover term. titneiparty maylerminate the holdover lerm at any time within its discretion at which ti"me we *itl orof each Account as of the näxt possible meler read date to the then
applicable tarif service, whether default service or othen¡irise.
Yout lnvoice. Your invoice will contain all charges applicable to your electricity usage, including Taxes (which are passed through to you). you will receiveone invoice from the UDC for UDC charges and õne invbice from u! lor allother;hargä; unless we agree othenrvise. All amounts charged are due in lullwithintwenty (20)days of the invoice dale, and we reserve the righl to adju¡!amountspieviøsly,invoicðd baseo upon supplemenlaloräoo¡tionãiorta we mayreceive from your UDC. Your invoices will be based on actuai data próvided ry rirá uoc, proirided that if we do not receive actual data in a ti*ty ,unnr,, *,

Energy Costs Fixed

Seryices And Costs Fixed

Capacity Costs Flxed

Line Loss Costs Flxed

FERC Order 745 Costs Passed Through

Exelon Corporation. Enors and omissions excepted. Std. Short Form_v,2010_Hev. Ocl-27-2012
subsidiary of



will make a good faith estimate usíng your historical usage data and other information. Once we receive aciual data we will reconcile the estimated charges
and adjust them as needed in subsequent invoices, lf you fail to make payment by lhe due date, interest will accrue daily on outstanding amounls from the
due date untilthe billis paid in full at a rate of 1,5% per month, or the higheitrate permitted by law, whichever is less.
Cerlaln Warranties. You warrant and represent that for Account{s) located in the State of Rhode lsland, the electricity supplied under this Agreement is nol
lor use al a residence.
Nolices. All notices will be in writing and delivered by hand, certified mail, return receipt requested, or by express canier to our respactive business
addresses. Our business address is 1221 Lamar St, Suite 750, Houslon, Texas 77010, Altn: Coniracts Adminiðtration. Either of us can chänge our address
by notice to the other pursuanl to lhis paragraph,

Customer Service. For questions about your invoice or our services, contact us at our Customer Service Department by calling toll-free 888-635-0827, or by
historical energy billing and usage datae-mail at customercare@ænstellation,com. Your prior authorization of us to your UDC as recipient of your cunenl and

will remain in effect during the entire term of this Agreemenl, including any renewal, unlæs you rescind the authorization upon written notice to us or by calling
us at 1-888-635-0827. We reserve the right to cancel lhis Agreement in the
IN THE EVENT OF AN POWER OUTAGE OR WIRESAND YOUR APPLICABLE UDC AT:

Additional Terms. For Accounts located in the State of Rhode lsland:

fil Bhode !çland Division ol Pullic Utilities. Additional information, including inlormation on consumer rights, may be obtained by contacting the Rhode lsland
Division of Public Utilities and Carriers ("PUC') at (401) 94i-4500.
(ii) S,eruce. We are unable lo physically cut-off electric serviæ to you.
(iii) Disputes. lf you in good faith reasonably dispute your invoice from us, we will ænlinue to provide allservices under this Agreemenl as long as you provide
written notice to us of the nature and extent of the dispute on or before the date payment of the disputed invoice is due and make payment of any nón-disputed
portion when due. Upon determination of the proper invoice amount, you shall promptly pay the invoice amount along with any ìnterest chargå (with inierest
determined pursuant to the Your lnvoice" section of this Agreement) from and including the due date to and excluding the date paíd.

IREMAINDER OF PAGE LEFT INTENTIONALLY BLANK.I
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UDC Name UDC Abbreviation Contact Numbers

Nanagansetl Electric Company NECO Emergency: 8004651212
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Byr

Namo:

Tfrls:

Åddross; 122i l.anrar Si. Sllto 7{i0
Houslon, Toxns z70lo

Átlenllol: Conlracls Âdmlnfslratlon
Fnc.sliìrllo: (066) 470.2470
ïolophono:(61 7) 7? z.t 500

By:

Noms:

Tftlo; t)t¿É
$&

iifi-*'!f{i6s+ nsa,* 4t, tòosl N,/aoÞ, Nr tffrr4, .

Fnælmllor

Tolophono:

Enmll Áddressl

W13l20l3l E/totii
lnc,, a subsldlary of



General rerms and conditions "uDC charges" means all uDC costs, charges, and fees, due under uDC,s1. Definitions.
"Anciilarv serv¡ces And other rso costs,, means for any biiling period rhe ifr'ffrrif;lffi iñ:eì,3Ëilffi:#''iJ.ï:'ffi.?iyiÎJ-iiil:iiJ,î:iî3
applicable charges regarding ancillary services as set forlñ in thõ äppliæble may impose from time to time.
lSo open Aæess Transmission Taritf f'oATT') and for olher lso ódsts not z. 'casir 

deposit anU ott¡àisecurity. For Account(s) located in the Srate ofothen¡rise induded in any of lhe defined cost components in lhis Agreement, Rhode ldanå: nt any timã, wã mãy iequire that you'piovideiñrôrmat¡on to usWe will determif..yoq monthly Ancillary Serviæs And other lðo østs sothatwemayevatúateyóurcrediiworthiness. lf atanytimeduringtheterm
based on your $/kWh shareof our cost foi Ancillary seruices And other lSo of this Agreeóent *r o.trrrinãitât your credit is ùnírii]ãcio,y, you havecosts incurred wilh. respect to all of our cuslomers within the appliøble lSo experienðed.any adveræ rttungr in yo* financial condilion, or that you haveservice tenitory or in the form of an otherwise reasonable allocation method mäde two (z) oimore tate pryñ;ri;, we shail have the righito teiminate ¡ìisas we may determine from time to time based on how Ancillary Services And Agreement'úpon five 1s) Ëuíiness åays advanæ *r¡trrn *ri.å, unless lheother lso costs are assessed by the lso. pãdies are able to agreé on mutualty iatisfactory rràJ¡t rr"néérnents in an"Auctio.n Reve¡u9 Rights" are revenue credits resulting from the annual ämount equalto two jz¡ umes tne àmount of the highest monthly invoices forfinancialtransmission rights auction conducled by the lso that are awarded to each Acæunt during ùé twetve preceding ronr¡r ttinùr1 rãyïnótuoe, wittrout
us with respect to our custome.rs' transmissio,n péak bad contribution. limitalion, you agreeing to; (i) make a casi oeposit, 1ii¡ fosiífðireiof credit at"capacity costs" means a chaçe for Íulfilling lhe capacity requkements tor a rnánciály sõund îank"or other financfut inrì¡triión, oi"1¡ii¡ ma¡e athe Aæount(s) imposed by the lso or otherwisé. prepaymeni to us for electricity supptied ,norr û'¡, ngörrr,ìi!' to .nrr,,,"Energy costs" means a charge for the cost items included in 

.the 
locational þroini, pryment by you of amäunÉ'owed or othemisã pãyalË unuer tnisMarginal Price lor the lsO zone identifíed in the Account schedule hgreåmenl.

"FERC order 745 costs" means any costs or charges imposed by the ISO s," óàtault under lhis Agreement. you will be in defaull under thison load served by us in accordance with_cornplying with'the qr9_vi9i9n_s_gr Agreement if you fait to: pãy yãui uil¡s on timò ãno i.lrìilö,*ide cashFederal Energy Regulatory commission. ("FEni"j in order N9. 745 18 cFR dõposits or other security'ai r.qrino by secrión z abovã; 
'oi 

pertorm att

!3[!s^{t{arc!]5,2011),Anymodificationsorcondilionstothetreatmentof máterialobligationsundeíth¡sÀgreementandyoudonotcuresuchdelault
FERC order 745 Costs under lhe lSo lariff or othen¡vise shall be deemed a *¡ir,in s dayð of written notice froä us; or if you declare or file for bankuptcy
change in law pursuant to Section 5 of the General Terms and Conditions of or otheruise become insolvent or unabie to jay your ¿.utr ur-rná,,.ome due,thisAgreement' 

r^-, -.,-.--- -- we willbe in defaull unoeit¡,is Àôieement if we failto perform a[ material"lso" means the independent system operator or regional transmission ouilgátions under this Rgreement aîd do not cure such u'eiruìi *iinin s ory,organization responsible for the service tenitory governing an Aæount, or any writtän notice from you]or if we declare or file for b*krpt i ; otherwise
sueÆessor 0r replacement entity. beæme insolvent or unáble to pay ãur debts as mey comà oir.'
"Llne Loss cosls" means the costs (lo the extent not already captured in the 4. Ràmedies upon default. 

' 
ri yåù are in defauli un¿er it i, Agreement, inapplicable.Energy Cosls) we incur for each Acæunt baséd on the kWtr addition to any other remedies available to us, wÀ mä/ ié"rmínate tnisdifference between the UDC metered usage and the lso settlemenl volumes. Àgreà;eil enúrely, or solely with respect to rhose Accounls adverselylf Line Loss Costs are "Fixed," the Line Lols Costs are included in lh^e Energy gfir;ü by such úetault, ano r*ii.t' yorr Account(s) back to UDC servicecosts and will not be invoiced as a separate line item. lf Line Loss costs aiå iconi¡sËnÍw¡m applicablä r.wrrriãni and uDC practices); and/or require that"Passed Through,u the Line Loss Costs will be invoiced as a.separale line you compensate ui for all los-ses we sustain due to your default, including theitem and calculated based on the appricabre fixed price or locationäl marginal íotto*ing,

price for the corresponding usage. . payment of all amounts you owe us for electricily provided to you;
"NonTime0f Use"or"NTOU"meansall hoursof eachday, . 

.wh'en the Agreement is terminated early (entirely or as to ærtain"off Peak" means all hours other than peak hours. Aæounts), payment oirn ãrôuni 1iñrt *, will calculate using our reasonable"Peak" means the hours designated as peak from time to time by the uDC. iuugmànti éqúat to tre fositive o¡trËi*r. between (A) the dollar amount you"Renewable Portfolio slandards cosis" means the costs associated wittr woùto nqir plg to us ün¿éitnis Átreement nad it not been terminated earlymeeting renewable portfolio standards costs at the levels requked by currently and (Bi the ïollar amount we coulð resell such eleclricity for ro a third partyapplicable Law. lf Renewable Portfolio Standards Cosls are not included iñ unoeì íhen-current markel conditions; and
lhe conkact price, such cosls for a particular month will be. the producl of (i) . all costs (including atùrnóVs, Íees, expenses and courl costs) wethe Monlhly RPS Price; and (ii) an Aæount's monthly kWh'usage, né incurincollectingaùountsyîrà*.r'runderthisAgreement,
Monthly RPS Pdce is the price. of renewable poflfolio ståndards corñptiance ihe partiæ ,fr.. rñü är¡¡ éãrry termination payment determined infor lhe Account, lor a particular month,.fixed by us by reference'to the accoråance wiñthis Section ís a reäænable approximation of harm or loss,renewable portfolio standards forward price curve for the state where the and is not a penalty or punitive in any respect, and lhat neither party will beAccount is located,

"Taxes" rrãnrãrr rederar, state, municipar and rocar raxes, duties,,.rr, :TT,',,'i:ïiiJ,Hi;llåfJ:iffilenttransactioninordertodelermineorbe
levies, premiums or other charges imposed by any govemmental auihorty, 5. Changes in law. We may fass through or allocale, as the case may be, todirectly or indhectly, on or with..respect to the électric'ñy and related prooucíé you ányino*re or decrease'in our costs related to the ebcrricity and relatedand services provided under.,this. Agreement, including any taxes enacteo irøucis and serviæi soro to yó, tt'ut results from the implementation of new,after the date we entered into this Agreement. - or changes (including changeé to toimula rate calculations) lo existing, Laws,"Transmlsslon Loss credits" means your share of amounls credited to us år oir'ir-requirements or changes in administration or interpretation of Laws orby the lS0 under he lSo's marginal loss construct for the load served by us. other iequirements. 

-La#' 
means any law, rule, regulation, ordinance, statute,"uDC" means your local electric distribution.utility owning and/or.conlrotting ¡uJiciat oæision, administrative ordär, lso business practices or protocol,and maintaining the distribution syslem required ior deliviry of electricity tõ Loc or lso tarúf, rrà .r ãr¡, .."*iision or .g.n.y ñith il,js¿ùtion in ttretheAæounts 

;li'ftåi'.:'Jo,"!;Jå,fi,å[å'ä'trflil*.msi:,; u',';*t,,:;
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may clìange any or all of lhe cìarges deæribed in this Agreement, whether INITIATE oR BEcoME A pARTy To ANy cLASs AcTtoN cLAtMS WTH
described as 'Iixed," "variable," 'þass{hrough" or othenruise. Your first bill RESPE0T To ANy AcTloN, sulT oH pRocEEDING DIRECTLY OR
reflecting increased costs will include a bill insert describing the increase in INDTRECTLY ARtStNc OUT OF OH RELATIN6 TO TH¡S AGREEMENT OR
costs in reasonable detail. THE TRANSACTTONS CONTEMPLATED By TH|S AGREEMENT.
6. Elents beyond elther of our reasonable conlrol. lf something happens
that is beyond either of our reasonable control that prevents either äf uå irom lo. Relatfonship of parties. We are an independent contractor, and nothingperforming our respective obligations under lhis Agreemenl, then whichever in this ngreement establishes a joint venture, fiduciary relationshíp,
one of us cannot perform will be relieved from performance until,th-e situation purmãLnip or other joint underraking. wr ,t. noiìãiinjås frúr consuttant oris resolved. Examples of such evenls include: acts of God, fire, flood, åJuìsor, ano yo, witt noi Éiy oî us in evaluating the advantages orhunicane, war, terrorism; declaration of emergency by a governmentai entity, o¡srouäntug.s of any specific product or service, predictions about futurelhe ISO or the UDC; curtaitment, disruptÍoi oi iñterrúption of .etectrici[i ,nãriypricãr, oruny'om'rrmattär, iourdecisiontóËnterinrothisAgreement
transmission, distribution or supply; regulatory, administrative, or legislativó rno ãiú othe; decisÍon; ; ;;ü;; yo, may take is and wifl be baæd soletyaction, or action or restraint by court order-or other governmellai g{ity; ,pon)/år, own analysis (or that of your advisors) and not on information oractiors taken by third parties not under your or our control, such as the tso ói siaieníenß from us,
a UDC' such events shall not excuse failure to make payments due Ìn a ll. cont¡¿ent¡ality. Consistent wirh applicable regulatory requirements, wetimely manner for electricity supplied to you prior to suih êvent, Further, if *ili hrù in ønfideice all information obtained by us lrom you related lo thesuch an event prevents or makes it impossible or ímpracticable tor tne pióvisiän.of services unoritnitig"ement and which conærn your energyclaiming party to carry out any obligation under this Agreement due to the bharacteristiæ and use patterns, except that we may, consistent withevents beyond either of our reasonable control for more lhan 30 days, lhen applicable law and regulatlon, o¡rãos. such information to our afliliates andwhichever one of us whose perf.ormance was nqf prevented by such .urntr iüãr'-åffiliates' employees, agents, advisors, and independent contractors.
shall have the right to terminate the Agreementläirout penalty úpon 30 oryr' eirápigs otherwise required by law, you will agree to keep confidential thewritten notice to the other.

7' lndemnification obligations. we willhave no liability.or.responsibility for tz, N¡icellanéous provislons. lf in any circumstance we do not provide
matters wilhin the control of the UDC or the lso'conhollei grid, rirhich inciuoe noii.r ot, or object to, any default on your parr, such situation will notmaínlenance of elechic lines and systems, service interruptions, loss or .oñrùtrì"uwaiverof anytuíuredáfaultof anykind. lf anyof lhisAgreement
termination of service, deterioration 

-of 
electric services,-oj-IetglJgaqings. is heid l.gally invalid, the remainder will not be affected and will be valid andEACH PARTY (THE'INDEMNIFYING PARTY') WILL DEFEND, INDEMN¡ÉY tnioirtO to the tullest extent permitted by taw and equity, and there wi¡ beANDHoLDTHEoTHERPARTYHARMLESSFROMANYANDALLOLAIMS ¿âeÁtJ substituted ror tnriÑãl¡l provisions such provisions as wi¡ mosr(INoLUDING CLAIMS FoR PERSoNAL INJURY, DEATH, ol-llgLçllY ñ;it;tty out our mutuat intent as expressed in this Agreemenr. you mayDAMAGE)' LoSSES' EXPENSES (INcLUDING REASONABLT n.iå'*sign or otherwise kansfer any of your rights or obligations under thisATToRNEYS' FEES), DAMAGES, sulTs, oAUSES 9f,39Tl9l! ll'19 Á¿rñãnt without our prior written óonsent, Any such attempred rransfer wi¡JUDGMENTS oF ANY KIND To THE EXTENT cAUsED BY THE oË tõio, We may u..ign ou iifnts ano obligations under this Agreement.NEGLIGENCE oR WILLFUL MIScoNDUcT oF THE INDEMNIFYING iñit-Ãgtt.rrnt'contains the entire agreemenr between botñ of us,

1.- \inrr"r-gl-LÌabíritv rN No EVENT wrLL ETTHER p*Ty_g¡ 4II Ï,ü,¡,i'jöåiLiï,i,,i!f;!Tüli;llì-,äiìr'J liåîil:liîiî 
(iï'l:[

oF lrs RESPEoTIVE AFFILIATED 0oMPANIES BE LIABLE FoR ANY ¡e contraoictei ui any þrior or. .0n1.*po,uneous oral or written agreement.coNSEQUENTIAL, EXEMPLARY, SPE0IAL, INCIDENTAL oR PUNITIVE Àlutt¡tirt ot r-mänrd dopy wittLyow signature witl be considered an originatDAMAGES, INoLUDING, WTHoUT LlMlTATloN, LosT.OPP0RTUNITIES roiirl putp*æ, and you witt próvioe originat signed copíes upon request.oH LoST PRoFITS' Each party's total liability related lo this.,Agreement, Èå.n pãrtv authorizes'the other party to affix an ink or digital stamp of itswhether arising under breach of contract, torl, strict liability or olhenvise, 'rvil ;;il; to this Agreement, and agrees to be bound by a document executedbe limited to direct, actual damages, Direct, actual damageð payable to ué wiu iniuìn a manner, The parties ackîowledge that any document generated byreflect the early termination payment calculation ¡n seótion,i, Each..party tne lärties with respect to this Ajreement, including this Agreement, may beagrees to use commercially reasonable etforts to mítigate lamages lt may imaieo and storeå ebctronical"ly ánd such imaged documents may beincur' N0 WARRANTY, DUTY' oR REMEDY, WHEÍHER exÞnesseo, ini.o*ro as evidence in any proceeding as if such were original businessIMPLIED oR STATUToRY, 0N oUR PART ls GIVEN oR INTENDED ro ràôorot tnd neither party snaitlontãst meir admissibitity as evidence in anyABISE our 0F THls AGREEMENT, INCLUDING ANYJ^/jlzu]l 9¡ niãð..oino, ,Exc!p! 
är ótnà*¡æ ãipilcitty provided in rhis Agreemenr, noMERoHANTABILITY 0R FITNESS FoR A PARTI0ULAR PURPOSE on il;ñent ¡nctúoing in form of a purchase order you send us) ro thisUSE.

e. DrspuTE REsoLUTToN THrs AGREEMENT 
',rLL q! ggIFtN_E_D !I ffii:iì,i:',ilj,ï.JXiir'Jf¿T:l#;liîi.i,lff'rîi::i.il,,i:l[,;lffi

AND INTERPRETED lN AccoRDANcE wlrH THE LAWS.of jI-E-llA]! oiffiti* of this Agreemeit-to.itre extent necessary, inctuding those forlN WHIoH ANY AccoUNT ls Lo0ATED, WITHoUT GIVINGtFF-EOT lo uininíåà¡ustrnents aní trydt;, indemnificarion, tim¡tåi¡onsïiiiåbifiry, andANY coNFLlcTs oF LAW PRovlsloNs, AND ANY cqylgyqfqv on ãiipuit ìäsolution. nii Ågreòmlni is a 'Ionvard contracp and we are aCLAIM ABlslNG FRoM oR RELATING To THIS AGREEMENT WILL BE Tã*àø contractmerchandunder the U,S. Bankruptcy Code, as amended.SETTLED lN AccoRDANcE WITH THE EXPRESS Tçl!|-gf.Mls rurtntrl we are not providing advice regarding "commodiry interesrs",AGREEMENT BY A coURT Lo0ATED lN sUcH STATE,. lF THE.ytTIFI ñil¡in'g futures æntraits and cîmmodity options or any other ma¡er, whichAT ISSUE INVoLVES AccoUNTS oR MATTERS lN MORE THAN oNE *õrlJtåut us to be a commodity trading advisor under the U.S. CommodirySTATE, THE covERNtNG JURrsDtcTtoN AND VENUE SHALL BE ilùrõr Acr, as amended.
DEEMED TO BE NEW YOHK. TO THE EXTENT ALLOWED BY
APPLICABLE LAW, WE ALSO BOTH AGREE IRBEVOCABLY AND
UNCONDITIONALLY TO WAIVE ANY RIGHT TO A TRIAL BY JURY OR TO
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ACCOUNT SCHEDULEI
Forr Unlted Water Rhode lsland lnc.

The Drlclnd set fo¡th below is onlv valid until 5:00 PM Eastem Pievailino Tlme on 'l2/13/201 3

CNE shall have no obligation to enroll or supply electricity to any accounl(s) that are not identlfled on the Account Schedule belou
Please verify thal your spec¡fic information is C0MpLETE and ACCURATE.

Your review and acceplance of this fnformation will help ensure accurate luture lnvoíces

Notes: Accounts listed in the Account(s) Schedule may be updated or replaced wÌlh a new aæounl number issued by the IJDC, tSO or other entity,

T0 ACCEPT THE PRICING BELoW, PLEASE FAX A SIGNED COpy OF TH|S AGREEMENT TO US AT (866) 470.2470.

No, of Service Accounls: 2

UDC
UDC Account
Number Servlce Address Start Dale End Date

Energy Price Non TOU
($ftwtr¡

NECO 5351709008
Otter Acres Way Pole 8029, Peace Dale, Rl,
02883 ø2712013 1A2812016 $ 0.083164

NECO 4l 061 99002 Tuckertown Rd Pole 60, Peace Dale, Rl,02BBg 1A27nUï 1212812016 $ 0.083164

FOR INTERNAL USE ONLY
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div. 4-11: With regard to Account No. 50620-Other Utilities Power:

Please explain, in detail, the basis for selecting a three-year average
(2010-2012) as the appropriate historical period for projecting such
expense for the rate year.

Additionally, please explain why this expense was significantly higher
in 2011 than in other recent historical periods.

c Please provide actual costs for 2013.

a. A three year average was used to normalize the level of expense
since the amount of expense can vary from year to year. ln order to
keep consistency with all the adjustments the Company considered
appropriate to use 3 years average.

b. The amounl of 2011 includes expenses of $12,659 related to
additional fuel and diesel for the generator due to power outages
during the storm lrene.

c. The actual cost for the 12 months ending December 2013 is $20,781

a

b.

RESPONSE:

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-12:

RESPONSE:

Prepared by: Elda Gil

With regard to the response to Div. 2-21, please indicate whether the 2014

price bids for chemicals that were anticipated to be received in October or

November 2013 have been received. lf so, please provide a summary of the

bids received and the prices offered by the selected supplier.

2014 price
bidsDescription

$ 0.173

$ 1.630

$ 0.860

Lime (pounds)

Sodium Hypochlorite (gallons)

Zinc Orthophosphate (C-9)



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc'

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-13:

RESPONSE

Please provide the actual quantities utilized and the expense incurred for each

major chemical (Lime, Sodium Hypochlorite and, Nalco C- 9) during calendar

year 2013.

Please refer to DIV 4-13 Attachment

Prepared by: Elda Gil



United Water Rhode lsland, lnc.

(pounds)

DIV 4-13 Chemicals Usage

17

13,990

10,629

$ 41,708

Sodium Hypochlorite (gallons)

Nalco C-9 (pounds)

5,

7,971

27,185

110,650

8,101

20,309

1 17,600

8,849

20,868

8,270

12,949

$

$

$

c
2012 20132010 2011Chemical Name 2013

Expense

Production(MG) u to
2012 20'132010 2011

1,144.40 1,044.90
Production(MG)

(Subiect to Chemical Treatment) 1,128.95 1,082.74



Div.4-14:

RESPONSE:

Prepared by: Elda Gil

STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO,4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Please explain why the unit cost provided in Ms. Gil's Exhibit 3, Schedule 5A for

Nalco C-9 is anticipated to increase about 44 percent from the test year unit cost

of $0.72llb. to $1.0395/lb. for the rate year.

Based in 2013's price of $0.99/lb and the Company's procurement department

estimated of 5o/o increase for 2014, the projected price for the rate year was

$1.0395/lb. According with the bids provided in response to DIV 4-12, the

contract price for 2014 is $0.86/lb.



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-15: Please explain why Nalco C-9 usage was significantly higher during calendar

year 2010 than during 2Q11 and 2012. Please state whether there have been

any changes in the dosage rate for Nalco C-9 or other usage parameters.

RESPONSE

The dosing rate was cut by 113 (3 part dosage down to 2)in2011. ln 2013 usage is also down

considerably since UWRI is treating less frequently due to its last lead and copper test showing
no lead or copper (resulting in the less frequency usage of this chemical).

This chemical is used for corrosion control, due to the EPA lead and copper rule.

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-16:

RESPONSE

Prepared by: Elda Gil

With regard to the response to Div. 2-29, please explain the bases for the

negative adjustments to insurance expense in 2011 , 2012 and 2013. Please

explain why similar adjustments will not occur in the future.

The negative adjustments were made to reflect changes in the required level of
reserve and the Company is not expecting that similar adjustments occur in the
future. Please see below the actual expenses for 2013.

'12t3112013Descríption

41,583
2,635

14.880

$ 59,097

General Corporate I nsu rance
Property
Workers Compensation (lnjuries & Damages)

TOTAL



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

o The Division of Public Utilities And Carriers'
Data Requests

Set 4

Div.4-17 With regard to the response to question Div.2-34 regarding efficiency testing

wells, the Company stated thato'...the Company tested 3 wells in20l3 for the

amount of $1,425. The Company expects to test up to three wells per year."

However, Ms. Gil's Exhibit 3, Schedule 154 includes $3,325 as part of other

charges for Account No. 923 for seven wells ($475 per well). Please indicate

whether the company anticipates testing three or seven wells annually, and if an

adjustment to Ms. Gil's Exhibit 3, Schedule 15,A. is necessary.

RESPONSE:

The Company expects to test three of its wells per year

The amount included in Exhibit 3, Schedule 154 should be $1,425 per year instead of $3,325'

Prepared by: Elda Gil



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO. 4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

4-18: With regard to the response to Div. 2-35:
a. Please explain the difference in the costs that are deemed to be maintenance
and the amounts deemed to be capital.
b. Please identify the amount incurred for well rehabilitation expense in each
year from 2006 through20l3.
c. Please identify the expected frequency of wellrehabilitation on a going
forward basis.

RESPONSE:

a) The costs that were deemed maintenance are directly associated with the well
rehabilitation. As per the capital policy, the expenditures which do not result in a
betterment, or those that are for repairs and maintenance, should be expensed.
Because the actual well rehabilitation is intended to bring the condition of the well back
to its previous condition, rather than providing an improvement, that work would be

considered expense. Costs for items such as pump replacement, or well casing or
screen replacement, which provide a betterment to the system, would be considered
capital.

Expenditures which do not result in an addition, replacement, reconstruction, or
betterment should be expensed.

Expenditures for repairs and maintenance should be expensed, unless ff rs
determined that because of their materiality and unusual nature, fhe cosfs should be

deferred for future rate recovery.

b) The Company has not performed a well rehabilitation since prior to 2006
c) The Company plans to rehabilitate individual wells every 5-10 years, or as needed to

maintain the expected well yield. Overall the Company currently plans to rehabilitate on

average one well every 2-3 years to maintain the overall system yield.

Prepared by: McEvoy



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION
DOCKET NO.4434

Response of United Water Rhode lsland, lnc.

To The Division of Public Utilities And Carriers'
Data Requests

Set 4

4-20 Ms. McEvoy's testimony at page four states that the Tower Hill Tank project was placed

in service in July 2013. Based on the monthly capital forecast for September 2013, provided by

Ms. McEvoy in her answer to question Div.2-52, the total cumulative cost for the Tower Hill Tank
project is estimated to be $2.030 million. Conversely, Ms. McEvoy's Exhibit 5 shows the cost of
the Tower Hill Tank project will increase plant in service by about $3.306 million. Please indicate
whether it is correct that the cost of the Tower Hill Tank project has been reduced to $2.03
million. lf not, please explain and reconcile the difference.

RESPONSE:

Design for the Tower Hill Tank project began in 2011. Construction was underway in 2012. ln
2013, the Company spent 2.084M on construction of the Tower Hill Tank, including AFUDC.
The total spending on the Tower Hill tank, from 2011 to 2013, including AFUDC, is $3.362M

Prepared by: McEvoy


