KEOUGH & SWEENEY, LTD.

ATTORNEYS AND COUNSELORS AT LAW
41 MENDON AVENUE
PAWTUCKET, RHODE ISLAND 02861
TELEPHONE (401) 724-3600
FACSIMILE (401) 724-9909
www.keoughsweeney.com

JOSEPH A. KEOUGH JR.*
JEROME V. SWEENEY III*

RAYNHAM OFFICE: —_— BOSTON OFFICE:
90 NEW STATE HIGHWAY SEAN P. KEOUGH* 171 MILK STREET
RAYNHAM, MA 02109 STACI L. KOLB SUITE 30
TEL. (508) 822-2813 - BOSTON, MA 02109
FAX (508) 822-2832 JEROME V. SWEENEY Il TEL. (617) 574-0054
OF COUNSEL FAX (617) 451-1914

*ADMITTED TO PRACTICE IN
RHODE ISLAND & MASSACHUSETTS

March 24, 2014

Ms. Luly Massaro, Clerk

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

Re:  Docket 4478 - Narragansett Bay Commission
Dear Ms. Massaro:
Enclosed please find an original and nine (9) copies of the following:

1. The Narragansett Bay Commission’s Response to the Division of
Public Utilities And Carriers’ Second Set of Data Requests.

Please note that an electronic copy of this filing has been sent to the service list. Thank
you for your attention to this matter.

Sincerely,

G
Joseph A. Keough Jr.
JAK/KF

Enclosures


jkeough
Joe Keough


COMM 2-1 Please provide a chart that includes each union employee, their title, and
the date and amount of contracted step increases for the last 3 years.

The effective dates of the step increases were:
7/14/2013
7/1/2012
7/3/2011

The NBC'’s payroll system keys off of a table that includes the hourly rate
that has been adjusted for the COLA and therefore NBC does not have a
report that shows the step increases separately. Please see attached
reports that show the step increases in July by employee by fiscal year.

By: WEE
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COMM 2-2 Please provide a list of non-union employees, their title and the amount of
merit pay received for the last 3 years.

See attached.

By: WEE



Title

HUMAN RESOURCES MANAGER

SENIOR FINANCIAL ANALYST
PRETREATMENT TECHNICIAN

DIRECTOR OF CONSTRUCTION SERVICES
SAFETY COMPLIANCE COORDINATOR
PRINCIPAL PRETREATMENT ENGINEER
DIRECTOR OF CONSTRUCTION SERVICES
DIRECTOR OF EXECUTIVE AFFAIRS
PRETREATMENT MANAGER

SENIOR MAINTENANCE SUPERVISOR
ENGINEERING MANAGER

LABOR AND EMPLOYEE RELATIONS MANAGER
O AND M TECHNICIAN

ENVIRONMENTAL ENGINEER

CUSTOMER SERVICE ANALYST

CUSTOMER SERVICE MANAGER
PURCHASING MANAGER

TECHNICAL ASSISTANT

SENIOR CONSTRUCTION COORDINATOR
IM INSPECTOR

ENVIRONMENTAL SCIENTIST

SENIOR PRETREATMENT TECHNICIAN
PUBLIC AFFAIRS MULTIMEDIA COORDINATOR
PRETREATMENT ENGINEER

ASST. PRETREATMENT MANAGER

ASST. OPERATIONS MANAGER
PRETREATMENT TECHNICIAN

O AND M SUPERVISOR

PAYROLL SUPERVISOR

ADMINISTRATIVE ASSISTANT

SYSTEMS DESIGN PROGRAMMER

SENIOR RESIDENT REPRESENTATIVE

ASST. CONTROL SYSTEM ADMINISTRATOR
PRETREATMENT TECHNICIAN

STAFF ACCOUNTANT

ACCOUNTING MANAGER

SR. SYSTEMS PROGRAMMER/SYSTEMS ADMINISTRATOR
CHIEF LEGAL COUNSEL

CUSTOMER SERVICE ANALYST
PRETREATMENT TECHNICIAN

DIRECTOR OF ADMINISTRATION AND FINANCE
CONSTRUCTION OFFICE COORDINATOR
STAFF ACCOUNTANT

ASST. LABORATORY MANAGER
INSTRUMENTATION ENGINEER
APPLICATIONS SYSTEM SUPERVISOR
OPERATIONS MANAGER FP

O AND M COORDINATOR

IM MANAGER

LAB SAMPLE COMPLIANCE COORDINATOR
PRETREATMENT ENGINEER

ASST. ENVIRONMENTAL MONITORING MANAGER
PRINCIPAL ENVIRONMENTAL ENGINEER
ADMINISTRATIVE ASSISTANT

PERMITS COORDINATOR

O AND M SUPPORT SUPERVISOR

SENIOR ORGANIC CHEMIST

2011 Merit
Increase

2,904.03
1,585.48

887.50
2,164.21
1,201.46
1,764.64
2,423.43
5,867.17
2,283.63
5,514.63
3,074.10
2,379.16
1,192.55
1,899.69

956.63
2,702.83
2,263.48
1,398.81
1,483.30
1,190.29
1,731.35

761.35
1,118.67
1,383.75
2,130.63
1,366.85
1,030.11
1,603.86
1,487.66
7,663.00
1,210.30
2,097.16
1,412.36

883.43
1,453.37
2,909.13
1,647.52
2,695.66
1,207.35
1,281.74
2,864.87
1,486.78
1,371.79
2,280.00
1,430.57
2,182.81
2,756.38
1,142.74
2,394.72
1,546.18
1,153.13
2,071.94
2,153.41
1,245.24
1,375.26
1,771.17
1,796.60



Title

CONTROL SYSTEMS ASSOCIATE

EXECUTIVE DIRECTOR

ASSOCIATE LEGAL COUNSEL

MECHANICAL INSPECTOR

RESIDENT REPRESENTATIVE

SENIOR DATA BASE ADMINISTRATOR
ENVIRONMENTAL EDUCATION COORDINATOR
ENVIRONMENTAL MONITORING MANAGER
CUSTOMER SERVICE STATISTICAL ANALYST
EXECUTIVE ASSISTANT

COLLECTIONS SUPERVISOR

MONITORING FIELD SUPERVISOR

ASST. IM MANAGER

DIRECTOR OF OPERATIONS AND ENGINEERING
ENVIRONMENTAL SCIENTIST

LABORATORY MANAGER

PURCHASING COORDINATOR

NETWORK AND COMMUNICATIONS ADMINISTRATOR
OFFICE ADMINISTRATOR

ENVIRONMENTAL SCIENTIST

BILLING SUPERVISOR

SOLUTIONS ARCHITECT

ENVIRONMENTAL ENGINEER

O AND M SUPERVISOR

PUBLIC AFFAIRS MANAGER

COMPUTER TRAINING APPLICATIONS SPECIALIST
ENVIRONMENTAL CHEMIST

CONTROL SYSTEMS ADMINISTRATOR
PRINCIPAL ACCOUNTANT

SENIOR HUMAN RESOURCES REPRESENTATIVE
SENIOR DATA BASE ADMINISTRATOR
MONITORING FIELD SUPERVISOR
MAINTENANCE SUPERVISOR

PRETREATMENT TECHNICIAN
ENVIRONMENTAL CHEMIST

O AND M SUPERVISOR

SENIOR ENVIRONMENTAL CHEMIST
EXECUTIVE PARALEGAL Il

MONITORING FIELD SUPERVISOR

O AND M SUPERVISOR

DIRECTOR OF PLANNING, POLICY AND REGULATION

ENGINEERING AND OPERATIONS FISCAL ADMINISTRATOR

ADMINISTRATIVE ASSISTANT
POLLUTION PREVENTION ENGINEER
MAINTENANCE MANAGER
CUSTOMER RESEARCH SUPERVISOR
PERMITS AND PLANNING MANAGER
SENIOR SYSTEMS ADMINISTRATOR

2011 Merit
Increase

993.04
4,928.10

923.14
2,118.60
2,430.59
2,668.40
1,460.21
2,187.10
1,427.43
1,522.13
1,832.32
1,315.49
1,171.28
2,769.80
1,542.45
2,512.50
1,588.09
2,190.02
1,126.48
1,810.50
1,708.38
2,668.95
1,400.82
1,640.04
2,454.18

968.77
1,454.06
1,301.92
1,774.14
1,849.66
2,864.23
1,254.62
1,243.44
1,113.12
1,490.23
1,570.55
1,688.13
1,858.04
1,535.72
1,570.39
5,873.95
1,489.80
1,336.73
1,700.48
1,890.62
1,826.00
2,078.19
2,202.37



Title

RESIDENT REPRESENTATIVE

HUMAN RESOURCES MANAGER

SENIOR FINANCIAL ANALYST
PRETREATMENT TECHNICIAN

DIRECTOR OF CONSTRUCTION SERVICES
SAFETY COMPLIANCE COORDINATOR
PRINCIPAL PRETREATMENT ENGINEER
DIRECTOR OF CONSTRUCTION SERVICES
DIRECTOR OF EXECUTIVE AFFAIRS
PRETREATMENT MANAGER

SENIOR MAINTENANCE SUPERVISOR
PAYROLL ADMINISTRATOR

ENGINEERING MANAGER

LABOR AND EMPLOYEE RELATIONS MANAGER
O AND M TECHNICIAN

ENVIRONMENTAL ENGINEER

CUSTOMER SERVICE ANALYST

CUSTOMER SERVICE MANAGER
PURCHASING MANAGER

TECHNICAL ASSISTANT

SENIOR CONSTRUCTION COORDINATOR
IM INSPECTOR

ENVIRONMENTAL SCIENTIST

PC SUPPORT SPECIALIST/SYSTEMS ADMINISTRATOR
SENIOR PRETREATMENT TECHNICIAN
PRINCIPAL ENVIRONMENTAL ENGINEER
PRETREATMENT ENGINEER

SENIOR CONSTRUCTION COORDINATOR
ASST. PRETREATMENT MANAGER

ASST. OPERATIONS MANAGER

IM SUPERVISOR

PRETREATMENT TECHNICIAN

O AND M SUPERVISOR

PAYROLL SUPERVISOR

ADMINISTRATIVE ASSISTANT

SYSTEMS DESIGN PROGRAMMER

SENIOR RESIDENT REPRESENTATIVE

ASST. CONTROL SYSTEM ADMINISTRATOR
PRETREATMENT TECHNICIAN

STAFF ACCOUNTANT

ACCOUNTING MANAGER

LEGAL COUNSEL

SR. SYSTEMS PROGRAMMER/SYSTEMS ADMINISTRATOR
CHIEF LEGAL COUNSEL

CUSTOMER SERVICE ANALYST
PRETREATMENT TECHNICIAN

RESIDENT REPRESENTATIVE

DIRECTOR OF ADMINISTRATION AND FINANCE
CONSTRUCTION OFFICE COORDINATOR
STAFF ACCOUNTANT

ASST. LABORATORY MANAGER
INSTRUMENTATION ENGINEER
APPLICATIONS SYSTEM SUPERVISOR
OPERATIONS MANAGER FP

O AND M COORDINATOR

IM MANAGER

LAB SAMPLE COMPLIANCE COORDINATOR
EXECUTIVE PARALEGAL

ENGINEERING CONSTRUCTION COORDINATOR
PRETREATMENT ENGINEER

ASST. ENVIRONMENTAL MONITORING MANAGER
PRINCIPAL ENVIRONMENTAL ENGINEER

2012 Merit
Increase

359.00
4,152.77
3,000.00
1,091.63
12,220.79
1,306.50
1,744.14
6,377.49
6,764.26
2,836.04
2,767.14
1,155.00
3,330.56
2,654.75
1,411.80
2,025.89
1,521.58
2,576.00
558.32
1,204.41
1,672.42
1,123.84
2,137.54
2,173.61
793.26
1,120.00
1,506.49
1,051.00
2,555.52
219.00
2,159.00
1,061.01
3,067.12
2,001.04
1,797.60
1,388.82
1,619.48
1,691.61
1,177.16
1,289.35
2,746.71
1,917.50
1,846.72
3,489.29
1,450.83
1,559.20
1,950.00
4,383.25
1,428.90
2,129.70
2,371.20
1,469.91
1,835.05
3,089.66
1,617.52
2,507.15
1,392.36
1,374.07
9,755.88
1,500.16
2,544.29
2,136.56



Title

ADMINISTRATIVE ASSISTANT

PERMITS COORDINATOR

O AND M SUPPORT SUPERVISOR

SENIOR ORGANIC CHEMIST

CONTROL SYSTEMS ASSOCIATE

GOVERNMENT AFFAIRS MANAGER

HUMAN RESOURCES REP./BENEFITS COORDINATOR
EXECUTIVE DIRECTOR

ASSOCIATE LEGAL COUNSEL
ENVIRONMENTAL SAFETY & TECHNICAL ASSISTANT MANAGE
MECHANICAL INSPECTOR

RESIDENT REPRESENTATIVE

SENIOR DATA BASE ADMINISTRATOR
ENVIRONMENTAL EDUCATION COORDINATOR
ENVIRONMENTAL MONITORING MANAGER
CUSTOMER SERVICE STATISTICAL ANALYST
EXECUTIVE ASSISTANT

COLLECTIONS SUPERVISOR

MONITORING FIELD SUPERVISOR

ASST. IM MANAGER

DIRECTOR OF OPERATIONS AND ENGINEERING
ENVIRONMENTAL SCIENTIST

LABORATORY MANAGER

CAPITAL PRINCIPAL ACCOUNTANT
PURCHASING COORDINATOR

STAFF ACCOUNTANT

NETWORK AND COMMUNICATIONS ADMINISTRATOR
OFFICE ADMINISTRATOR

ENVIRONMENTAL SCIENTIST

BILLING SUPERVISOR

SOLUTIONS ARCHITECT

ENVIRONMENTAL ENGINEER

RESIDENT REPRESENTATIVE

O AND M SUPERVISOR

PUBLIC AFFAIRS MANAGER

COMPUTER TRAINING APPLICATIONS SPECIALIST
ENVIRONMENTAL CHEMIST

CONTROL SYSTEMS ADMINISTRATOR
PRINCIPAL ACCOUNTANT

SENIOR HUMAN RESOURCES REPRESENTATIVE
IT MANAGER

SENIOR DATA BASE ADMINISTRATOR
MONITORING FIELD SUPERVISOR

FACILITIES ENGINEER

MAINTENANCE SUPERVISOR

PRETREATMENT TECHNICIAN
ENVIRONMENTAL CHEMIST

O AND M SUPERVISOR

SENIOR ENVIRONMENTAL CHEMIST
CONSTRUCTION MANAGER

EXECUTIVE PARALEGAL Il

MONITORING FIELD SUPERVISOR

O AND M SUPERVISOR

DIRECTOR OF PLANNING, POLICY AND REGULATION
ENGINEERING AND OPERATIONS FISCAL ADMINISTRATOR
POLLUTION PREVENTION ENGINEER
MAINTENANCE MANAGER

CUSTOMER RESEARCH SUPERVISOR

PERMITS AND PLANNING MANAGER

SENIOR SYSTEMS ADMINISTRATOR

2012 Merit
Increase

1,325.45
1,598.16
2,950.82
2,124.55
1,869.22
219.00
1,449.27
17,816.55
353.10
219.00
2,036.13
6,099.87
2,879.64
2,239.62
410.77
1,646.10
2,198.44
2,022.56
1,400.01
1,642.72
4,237.79
1,515.28
2,906.72
1,120.00
1,772.04
1,080.00
1,841.11
1,353.65
1,980.39
1,906.27
3,138.25
1,557.61
1,950.00
1,895.66
2,728.86
988.15
1,548.92
219.00
2,240.87
2,063.91
2,047.00
2,266.72
1,292.26
1,120.00
1,760.07
1,275.75
1,586.32
1,977.20
1,798.26
2,369.00
2,070.04
1,776.68
1,880.88
6,624.06
1,477.28
2,038.41
2,264.42
1,266.26
2,249.91
2,973.62



Title

RESIDENT REPRESENTATIVE

HUMAN RESOURCES MANAGER

SENIOR FINANCIAL ANALYST

PRETREATMENT TECHNICIAN

DIRECTOR OF CONSTRUCTION SERVICES
SAFETY COMPLIANCE COORDINATOR
PRINCIPAL PRETREATMENT ENGINEER
DIRECTOR OF CONSTRUCTION SERVICES
DIRECTOR OF EXECUTIVE AFFAIRS
PRETREATMENT MANAGER

SENIOR MAINTENANCE SUPERVISOR

PAYROLL ADMINISTRATOR

ENGINEERING MANAGER

LABOR AND EMPLOYEE RELATIONS MANAGER
O AND M TECHNICIAN

ENVIRONMENTAL ENGINEER

CUSTOMER SERVICE ANALYST

CUSTOMER SERVICE MANAGER

PURCHASING MANAGER

TECHNICAL ASSISTANT

SENIOR CONSTRUCTION COORDINATOR

IM INSPECTOR

ADMINISTRATIVE ASSISTANT
ENVIRONMENTAL SCIENTIST

PC SUPPORT SPECIALIST/SYSTEMS ADMINISTRATOR
SENIOR PRETREATMENT TECHNICIAN
PRINCIPAL ENVIRONMENTAL ENGINEER
ENVIRONMENTAL COMPLIANCE TECHNICAL ASSISTANT
PRETREATMENT ENGINEER

SENIOR CONSTRUCTION COORDINATOR

ASST. PRETREATMENT MANAGER

ASST. OPERATIONS MANAGER

IM SUPERVISOR

PRETREATMENT TECHNICIAN

O AND M SUPERVISOR

PAYROLL SUPERVISOR

SYSTEMS DESIGN PROGRAMMER

SENIOR RESIDENT REPRESENTATIVE

ASST. CONTROL SYSTEM ADMINISTRATOR
ACCOUNTING MANAGER

LEGAL COUNSEL

SR. SYSTEMS PROGRAMMER/SYSTEMS ADMINISTRATOR
CHIEF LEGAL COUNSEL

CUSTOMER SERVICE ANALYST
PRETREATMENT TECHNICIAN

RESIDENT REPRESENTATIVE

DIRECTOR OF ADMINISTRATION AND FINANCE
CONSTRUCTION OFFICE COORDINATOR
PUBLIC AFFAIRS SPECIALIST

STAFF ACCOUNTANT

ASST. LABORATORY MANAGER
INSTRUMENTATION ENGINEER
APPLICATIONS SYSTEM SUPERVISOR
OPERATIONS MANAGER FP

O AND M COORDINATOR

IM MANAGER

LAB SAMPLE COMPLIANCE COORDINATOR
EXECUTIVE PARALEGAL

ENGINEERING CONSTRUCTION COORDINATOR
PRETREATMENT ENGINEER

ASST. ENVIRONMENTAL MONITORING MANAGER
PRINCIPAL ENVIRONMENTAL ENGINEER
ADMINISTRATIVE ASSISTANT

PERMITS COORDINATOR

2013 Merit
Increase
2,628.09
5,177.74
3,780.00
2,405.47
3,044.46
1,660.26
2,216.40
7,198.89
7,199.00
1,135.00
3,178.48
1,510.43
4,666.57
3,795.27
1,938.87
2,205.20
2,524.79
3,095.49
2,341.08
1,654.06
2,343.29
2,179.62
1,869.50
2,465.59
2,532.58
1,700.11
2,110.20
1,409.56
2,760.61
2,171.97
2,823.85
2,553.90
3,022.76
2,548.20
2,397.35
2,002.53
2,208.99
2,628.09
2,370.17
2,052.54
1,675.23
3,011.69
3,952.18
2,430.65
2,925.61
3,044.46
6,019.66
1,929.29
1,233.37
2,741.51
2,774.30
2,059.54
2,501.78
4,243.13
2,183.96
3,443.15
2,080.95
1,320.58
1,939.62
2,751.14
2,991.67
2,468.57
1,763.79
2,194.80



2013 Merit

Title Increase

O AND M SUPPORT SUPERVISOR 2,719.13
SENIOR ORGANIC CHEMIST 2,041.85
CONTROL SYSTEMS ASSOCIATE 1,892.25
GOVERNMENT AFFAIRS MANAGER 2,553.90
HUMAN RESOURCES REP./BENEFITS COORDINATOR 2,385.68
EXECUTIVE DIRECTOR 7,480.58
ENVIRONMENTAL SAFETY & TECHNICAL ASSISTANT MANAG 2,553.90
ADMINISTRATIVE ASSISTANT 2,800.00
ASSOCIATE LEGAL COUNSEL 1,407.09
MECHANICAL INSPECTOR 3,160.74
RESIDENT REPRESENTATIVE 3,044.46
SENIOR DATA BASE ADMINISTRATOR 2,788.46
ENVIRONMENTAL EDUCATION COORDINATOR 2,431.47
ENVIRONMENTAL MONITORING MANAGER 2,553.90
CUSTOMER SERVICE STATISTICAL ANALYST 1,830.33
EXECUTIVE ASSISTANT 3,450.61
COLLECTIONS SUPERVISOR 3,348.41
MONITORING FIELD SUPERVISOR 2,154.00
ASST. IM MANAGER 3,512.00
DIRECTOR OF OPERATIONS AND ENGINEERING 5,819.90
ENVIRONMENTAL SCIENTIST 2,341.10
FINANCIAL ANALYST 1,660.00
LABORATORY MANAGER 3,417.82
CAPITAL ACCOUNTING ASSISTANT 1,960.00
CAPITAL PRINCIPAL ACCOUNTANT 2,110.65
PURCHASING COORDINATOR 2,251.86
STAFF ACCOUNTANT 2,641.37
NETWORK AND COMMUNICATIONS ADMINISTRATOR 2,510.05
OFFICE ADMINISTRATOR 1,300.95
ENVIRONMENTAL SCIENTIST 2,465.59
BILLING SUPERVISOR 2,119.62
SOLUTIONS ARCHITECT 3,079.17
ENVIRONMENTAL ENGINEER 2,822.73
RESIDENT REPRESENTATIVE 3,044.46
O AND M SUPERVISOR 2,656.08
PUBLIC AFFAIRS MANAGER 3,631.33
COMPUTER TRAINING APPLICATIONS SPECIALIST 1,763.84
ENVIRONMENTAL CHEMIST 2,080.88
CONTROL SYSTEMS ADMINISTRATOR 4,377.67
PRINCIPAL ACCOUNTANT 2,484.96
SENIOR HUMAN RESOURCES REPRESENTATIVE 2,786.68
IT MANAGER 3,090.21
SENIOR DATA BASE ADMINISTRATOR 2,990.98
MONITORING FIELD SUPERVISOR 1,774.71
FACILITIES ENGINEER 2,110.65
MAINTENANCE SUPERVISOR 2,376.43
PRETREATMENT TECHNICIAN 2,791.98
ENVIRONMENTAL CHEMIST 2,314.71
O AND M SUPERVISOR 2,715.35
SENIOR ENVIRONMENTAL CHEMIST 2,247.71
CONSTRUCTION MANAGER 3,498.00
EXECUTIVE PARALEGAL II 3,141.11
MONITORING FIELD SUPERVISOR 2,211.97
O AND M SUPERVISOR 2,635.37
DIRECTOR OF PLANNING, POLICY AND REGULATION 7,199.08
ENGINEERING AND OPERATIONS FISCAL ADMINISTRATOR 1,744.35
POLLUTION PREVENTION ENGINEER 2,376.78
MAINTENANCE MANAGER 3,076.95
CUSTOMER RESEARCH SUPERVISOR 1,918.77
PERMITS AND PLANNING MANAGER 2,465.75

SENIOR SYSTEMS ADMINISTRATOR 3,464.71



COMM 2-3 Please explain the basis for the 3% Cost of Living Adjustment (COLA) for
both union and non-union employees for the FYE June 30, 2015 rate year.

NBC used 3% for 2015 because it is consistent with prior years.
Ultimately union COLAs will be determined through the collective
bargaining process. The NBC non-union employees do not receive
COLA's and the 3% represents a pool of dollars available for merit raises.
The COLAs for NBCs union employees as well as the amount for non-
union merit increases must be approved by NBC’s Board of
Commissioners.

By: WEE



COMM 2-4 Since the current contracts both expire on June 30, 2014, what is the
status of union contract negotiations.

NBC is in the collective bargaining process. Two sessions have been held
and several more are scheduled over the next few months.

By: WEE



COMM 2-5 With regard to Commission Data Request 1-3, in addition to the statistics
provided for FYE 6/30/13, provide the requested reports related to
customer complaints received by NBC in the last 3 years.

There are no such reports.

By: WEE



COMM 2-6 Please indicate what measures have been taken to reduce overtime costs
by Narragansett Bay Commission.

Measures to minimize overtime have been implemented over the years
and include a reduced workday schedule on weekends and holidays, a
staggered work week and an asset management program. However,
overtime use is necessary for holiday coverage, 24/7 plant operation, plant
and collection system maintenance and to ensure that RIPDES permit
requirements are met. In addition, overtime use is related to weather, a
factor out of NBC'’s control.

By: WEE



COMM 2-7 What was the total amount of sick leave bonuses paid to NBC employees,
breaking down amounts into hours used and amounts paid in each
category.

Total Sick Total Bonus

Sick Bonus Hours Paid
S 175 557.68 S 11,463
125 1,029.07 4,119
75 1,469.19 2,413

By: WEE



COMM 2-8 Please explain the process that an employee must go through in order to
obtain a waiver of health insurance. Does the employee have to produce
evidence of alternative insurance? Why is the $2,500 waiver amount
appropriate and how was this amount determined?

An employee must fill out a form that shows they have coverage
elsewhere and on the form must indicate the carrier name and ID number.
The waiver is significant enough to provide incentive for an employee to
not enroll in NBC’s group health plan which results in significant savings to

NBC.
Health Waivers
Total # of
Health Employees with Cost of Annual
Year Paid Waiver Cost Health Waiver Health vs. Waiver
2013 59,616 27 465,850
2012 57,212 26 442,854
2011 39,135 17 290,919
Total $238,272 $1,199,623

By: WEE



COMM 2-9 What is the annual cost to NBC for providing professional dues and
membership costs to its employees?

In FY 2013, the total cost NBC paid for employee professional dues and
memberships was $13,965.

By: WEE



COMM 2-10 Please describe when a lien sale is appropriate, the process of conducting
one and how balances due and costs incurred by NBC are recovered.

NBC'’s unpaid bill is a statutory lien against the property pursuant to
Rhode Island General Law Section 46-25-22. NBC selects accounts for
lien sale that have a balance over 90 days of more than $700 and also
takes into consideration if the account is inactive, has had its water service
terminated or whose water service cannot be terminated for nonpayment
due to a variety of circumstances. Rhode Island General Law Title 44
Chapter 9 sets forth the tax lien sale process that NBC must follow. Any
fees associated with the lien sale process (such as title examinations,
certified notices, advertisement in the Providence Journal and auction
fees) are added to the account balance when applicable. These fees are
only added as the process goes forward on an unpaid account. The
account balances and costs incurred by the NBC are recovered either by
payment from the customer/owner, a third party or entity that has a
recorded interest in the property, such as a mortgage holder, or by a lien
sale purchaser if the account is purchased at the lien sale. In some
instances, account balances are paid by Rhode Island Housing pursuant
to R.1.G.L. 44-9-8.3.

By: LHB and CC



COMM 2-11 In addition to the $500 grant to the Providence Children’s Museum
awarded in 2013, please list the total amount of all grants awarded for the
last 3 years, to whom the grant was awarded, the amount and from what

Board

Approval
Date

2011

Apr-11

Apr-11

Apr-11

Apr-11

Jun-11

Jun-11

Sep-11

Oct-11

2012

Mar-12

May-12

Jun-12

account the monies were deducted.

RIGL 46-25-38.1 establishes the Environmental Enforcement Fund to be
administered by the Executive Director and funded with sums recovered
by any administrative or civil enforcement action brought under the
authority of this chapter. All sums in the fund must be expended for
specific purposes outlined in the legislation. (See attached)

Project Number/ Description Recipient

EEF# 11-001 ~ Contribution to the Blackstone Valley Tourism

Council River Classroom Program to allow for underprivileged Blackstone Valley
children to partake in water quality testing and their educational Tourism Council
program.

EEF# 11-002 ~ Contribution to Save the Bay to support an
environmental enhancement project of updatting Narragansett Sawe the Bay
Bay's eelgrass bed inventory through aerial imagery.

EEF# 11-003 ~ funding to support the Woonasquatucket River
Rangers Program, a part time youth environmental green job
training program

Woonasquatucket River
Watershed Council

EEF# 11-004 ~ NBC Water Qualitiy Workshop - "A Day on
Narragansett Bay: Monitoring and Research - a workshop held to
gather stakeholders, researchers & regulators together to share

scientific information about water quality in Narragansett Bay.

NBC PP&R Division

EEF# 11-005 ~ Maintenance and upgrades to the Children's Providence Children's
Museum exhibit, WATER WAYS. Museum

EEF# 11-006 ~ Contribution to Leonard Walker Scholarship
Fund - awarded to children in the MET School to assist children The MET School
in Rl to receive a better education

EEF# 11-007 ~ Contribution to support the construction of the
Chocolate Mill Overlook Project and educational riverfront park in
Central Falls.

Blackstone Valley
Tourism Council

EEF# 11-008 ~ NBC World Toilet Day NBC Public Affairs

EEF# 12-001 ~ funding to support the Woonasquatucket River
Watershed Council, "Clean Day on the Greenway" River Cleanup
project

Woonasquatucket River
Watershed Council

EEF# 12-002 ~ Contribution to the Blackstone Valley Tourism

Council River Classroom Program to allow for underprivileged Blackstone Valley
children to partake in water quality testing and their educational Tourism Council
program.

EEF# 12-003 ~ Contribution to Leonard Walker Scholarship
Fund - awarded to children in the MET School to assist children The MET School
in RI to receive a better education

Amount
Type of Project Awarded Date Funds Paid
Public Informatlon & $2,400.00 Juk11
Education
Environmental
Enhancement $2,000.00 Jun-11
Public Information &
Education $5,000.00 Jun-11
Environmental Education  $2,000.00 Jun-11
Public Informatlon & $7,500.00 Jun-i
Education
Education $2,500.00 Jul-11
Public Information &
Education $3,000.00 Oct-11
Public Informanon & $2,800.00 Jan-12
Education
Environmental
Enhancement $2,000.00 May-12
Public Informanon & $2,400.00 Jun-12
Education
Education $3,500.00 Jul-12



Sep-12
Jan-13
Sep-12
Sep-12

2013
Mar-13

May-13

Jul-13

Sep-13

2014

EEF# 12-004 ~ Johnston Historical Society to support the
Belknap School History Project

EEF# 12-005 ~ RI Governor's Bay Day/Narragansett Bay
Estuary Program/ RI Natural History Survwey

EEF# 12-006 ~ Maintenance and upgrades to the Children's
Museum exhibit, WATER WAYS.

EEF# 12-007 ~ NBC World Toilet Day

EEF# 13-001 ~ NBC Earth Day River Grant Program

EEF# 13-002 ~ Contribution to the Blackstone Valley Tourism
Council River Classroom Program to allow for underprivileged
children to partake in water quality testing and their educational
program.

EEF# 13-003 ~ Contribution to Leonard Walker Scholarship
Fund - awarded to children in the MET School to assist children
in Rl to receive a better education

EEF# 12-006 ~ Maintenance and upgrades to the Children's
Museum exhibit, WATER WAYS.

EEF# 14-001 ~ NBC Earth Day River Grant Program

By: WEE

Johnston Historical
Society

RI Natural History
Suney

Providence Children's
Museum

NBC Public Affairs

NBC PP&R Division

Blackstone Valley
Tourism Council

The MET School

Providence Children's

Museum

NBC PP&R Division

Public Information &
Education

Public Information &
Education

Public Information &
Education

Public Information &
Education

Environmental
Enhancement

Public Information &
Education

Education

Public Information &
Education

Environmental
Enhancement

$2,500.00

$2,000.00

$5,000.00

$2,800.00

$12,500.00

$2,400.00

$2,500.00

$500.00

Now-12

Feb-13

Dec-12

NOT COMPLETED

May-13

Jun-13

Aug-13






COMM 2-12 Please provide the actuary reports for the non-union defined benefit plan
and the non-union defined contribution plan mentioned in Comm 1-22.

Attached please find the actuary reports for the non-union defined benefit
plan for 2005 and 2006. The other actuary reports for the non-union
defined benefit plan were attached to Commission 1.16. There are no
actuary reports for defined contribution plans.

By: WEE











































































COMM 2-13 With regard to compensated absences, please provide the detail behind
the $250,000 adjustment to the non-union employees’ annual cost. Has
an adjustment been made to compensated absences for union
employees? If so, explain.

The NBC is projecting approximately 13 additional employees will become
eligible for the sick compensated absences by FY 2015. The average
increase to compensated absences is approximately $19,230 (13 x
$19,230= 249,990). The $250,000 adjustment includes both union and
non-union employees.

By: WEE



COMM 2-14 Provide any and all studies on stormwater runoff and/or the feasibility of
implementing a stormwater runoff fee.

Attached please find a copy of the Parsons study. This study was
previously provided to the PUC in Docket 3432.

By: WEE








































































































































































































http://www.edc.uri.edu.
























http://www.narrabay.com.
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COMM 2-15 The PUC increased NBC'’s operating reserve from 1% to 1.5% in the last
docket. With regard to Comm 1-41, please clarify whether NBC'’s
operating reserve fund of 1.5% is necessary and how this increase has
benefited ratepayers.

An operating reserve fund of (at least) 1.5% is necessary and ideally the
operating reserve would be higher. As set forth in NBC’s response to
Comm. 1-41, the industry norm for wastewater utilities is in the range of 60
to 90 days of operating expenses, which, in the case of NBC, would be in
the range of $6.8 to $10.2 million. NBC's existing operating reserve of
$252,758 is 1.5% of O&M expense, excluding personnel and debt service
expenses. NBC seeks to increase the operating reserve to $613,781,
which is still far below the industry norm.

As NBC pointed out in the response to 1-41, most of NBC'’s costs are fixed
and are required to meet permit. For example, one month of bio-solids
costs alone is more than $350,000, and this year NBC has seen more
than a 10% increase in dry ton production at Field’s Point. Another
example is electricity which costs approximately $300,000 a month and
NBC's rates are net of turbine production which is dependent on wind. It is
prudent and benefits ratepayers to have an operating reserve so that NBC
can safely and effectively operate its facilities in order to meet the
requirements of the RIPDES permit.

In addition, NBC believes that the PUC’s increase of NBC’s operating
reserve from 1.0% to 1.5% (excluding personnel and debt service), was a
positive step and beneficial to ratepayers. NBC has been able achieve an
AA- credit rating from Standard and Poor’s, which has ensured both
access to capital markets and lower interest rates, and NBC needs to
keep a strong rating. As the PUC knows, NBC is mandated to invest in
large capital projects such as the CSO abatement facilities. These capital
projects are financed through bonds. As of June 30, 2013, NBC’s
ratepayers owed more than $547 million and are obligated to bondholders
to ensure that facilities are properly operated so that the revenues are
generated and bonds are paid. As the PUC recognized in Docket 4364,
NBC needs the security of a proper operating reserve to meet unexpected
expenses and still satisfy its financial obligations to bondholders, while
maintaining quality service to its ratepayers. NBC’s customers benefit if
NBC has a strong financial position that allows for reduced borrowing
costs for projects that benefit all ratepayers.

By: WEE



COMM 2-16 With regard to both the Regulatory Compliance Building and the IM
Facility, please describe why these buildings are necessary and what the
benefit is to ratepayers.

See page from the CIP below. This project benefits ratepayers because it
provides NBC with the facilities and clean room environment required for
the proper, timely and accurate analysis of RIPDES permit required
samples. Violation of the RIPDES permits can result in significant fines.
The new building is also needed for the analysis of plant processes to
ensure proper and optimum operation of NBC'’s facilities as inefficient
operation can have adverse impact on treatment and costs. Additional
analysis is also required to assess the impact of capital improvements on
treatment and receiving waters in light of potentially more stringent
discharge permit requirements. In FY 2013, the laboratory was
responsible for 111,344 parameter analyses.

By: WEE



COMM 2-17 With regard to Comm 1-44, please respond to what the benefit to
ratepayers is for the 97 vehicles listed in NBC'’s fleet.

The benefit to ratepayers is that these vehicles enable NBC to operate its
facilities, maintain its collection system, manage and inspect its capital
improvements, take required samples and service its customers. The list
on the following pages identifies the specific vehicles and purpose. In
addition, the following is offered: the Exec Van is for the public outreach
program (Woon Watershed Explorers education program). The C&G
(Construction and Grants) vehicles are for travel to construction sites for
inspections and management. The CS (Customer Service) vehicles are
for meter readings, customer site visits, water shut-off or lien sale related
activities, etc. for NBC'’s 83,400 accounts in 8 communities. The IM
(Interceptor Maintenance) vehicles are for the inspection, cleaning,
maintenance and repair of the collection (the 110 miles of interceptors, 63
CSOs and 7 pump stations) system and plowing. The FP (Field’s Point)
vehicles are used at the Field's Point WWTF and the BP (Bucklin Point)
vehicles are used at the Bucklin Point WWTF and the uses are detailed on
the spreadsheet. The PT (Pretreatment) and EM (Environmental
Monitoring and Data Analysis) vehicles are used to support the
pretreatment program and the sampling program both of which are
mandated by RIPDES Permits issued to NBC by the RIDEM. The PT
vehicles are used for site visits of permitted users, emergency response
and other support work as needed. The EMDA vehicles and boat are
needed to support the RIPDES monitoring requirements throughout the
service area (taking of samples), travel to SIUs and the septage station to
satisfy the pretreatment program requirements, and river and bay
sampling to support the CSO maintenance program (more than 19,000
samples were taken last year).

By: WEE



DIV BODY Purpose

EXEC SPT UTILITY  Executive Director Emergency response/facility inspections
C&G VAN For weekly construction meetings and inspections
Exec VAN For Public Outreach Program
C&G SPT UTILITY  Construction inspections
C&G SPT UTILITY  Construction inspections
C&G SPT UTILITY  Construction inspections
CcS SPT UTILITY  For meter readings, site \isits, water shut-offs, posting of collection notices, etc.
CS SPT UTILITY For meter readings, site visits, water shut-offs, posting of collection notices, etc.
CS PICKUP For meter readings, site visits, water shut-offs, posting of collection notices, etc.
CS SPT UTILITY For meter readings, site Visits, water shut-offs, posting of collection notices, etc.
CS SPT UTILITY  For meter readings, site \isits, water shut-offs, posting of collection notices, etc.
CS SPT UTILITY For meter readings, site visits, water shut-offs, posting of collection notices, etc.
IM PICKUP Transport staff throughout collection system, transport / trailer equipment to perform repairs
IM SPT UTILITY  Transport NBC staff and equipment to sites throughout the collection system and attend off site meetings
IM STETCO Clean NBC's catch basins, sumps and other buried collections devices. Transport material to landfill
IM PICKUP Transport Supenisor throughout collection system to monitor staff and operations, trailer various equipment
IM SPT UTILITY  Transport NBC staff to sites throughout the collection system and attend off site meetings
IM 16Y DUMP Transport large material: sand / salt / ashphalt / nets / dirt / etc
IM STETCO Clean NBC's catch basins, sumps and other buried collections devices. Transport material to landfill
IM FLUSHER To perform flushing needs on NBC pipes and assets
IM VACTOR To perform vacuum and flushing needs on NBC pipes and assets
IM PICKUP Transport staff and equipment to collection system sites to perform inspections and repairs, trailer various equipment
IM PICK-UP Transport staff and equipment to collection system sites; plow and salt NBC property, trailer various equipment
IM 6Y DUMP Transport materials to/from collection system facilities for inspection and repairs
IM SKIDLOADER To mowve heawy objects: dirt, snow, nets, etc
IM BACKHOE To perform underground utility repairs, mowe large objects, load materials
IM PICK-UP Transport staff and equipment to collection system sites; plow and salt NBC property, trailer various equipment
IM STAKE Transport staff / heaw equipment throughout collection system, perform plowing and salting of NBC property
IM CREWCAB Transport staff and equipment to collection system sites to perform inspections and repairs, trailer various equipment
IM 3YD DUMP  Transport staff and equipment to collection system sites to perform inspections and repairs
IM VACTOR To perform vacuum and flushing needs on NBC pipes and assets
IM TRAILER To move heawy equipment to sites needing attention
IM GENERATOR  To provide back up power to various collections facilities
IM CUES-TV Specialty trailer that performs tv inspections of butied utilities
IM DINGO TR. To move heawy objects, clean CSO facilities and other various heaw materials handling
IM FLATBED To transport heawy equipment to collection site repairs

IM AIR-COMP To provide compressed air for equipment to perform sewerage repairs



ENG
ENG

FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP
FP

FP
FP
FP
FP

BP
BP-M
BP-M
C&G
BP-T
C&G
BP-T
C&G
BP-T
BP-T
BP-T
BP-M

FLAT/BED

SPT UTILITY
PICK-UP

VAN
VAN
VAN
3 YD.DUMP
VAN
PICK-UP
PICK-UP
FRKLFT
ROLLOFF
PICK-UP
PICK-UP
PICK-UP
PICK-UP
STAKE
BUCKET
PICK-UP
VAC.TANK
VAN
VAN
PICK-UP

CARGOBOX
PUMPSET
Generator

WELDER

PICKUP
TRACTOR
PICK-UP
SPT UTILITY
STAKE
SPT UTILITY
VAN
SPT UTILITY
PICKUP
PICK-UP
VAN
PICK-UP

To transport heaw equipment/materials for sewerage repairs

Director of Operations - Emergency response/facility inspections
Vehicle used for field work - surveying/ meter maintnenace

For carrying tools, parts and supplies for preventive maintenance program
For carrying electrical tools, parts and supplies

For carrying tools and carpentry supplies

Used for landscaping debris, trash removal and general clean-up
For carrying electrical tools, parts and supplies

Used by Maintenance Supenisors during work inspections

Used by Operations, shift-to-shift

Used for heawy lifting by Operations and Maintenance

Used for residuals (Grit and Screeings) removals

Used by Maintenance Mechanics for work at remote locations
Used by Operations for moving heawy equipment and supplies

Used by O&M Support Section for personnel transport and pick-ups
Used by O&M Support and Maintenance for day-to day tasks

Used for heaw equipment transport off site

Used by electricians at FP & BP for high mast lighting projects
Used by Operations, shift-to-shift

Used by Operations to remove scum and transport for disposal

For carrying electronic instruments, tools, parts and supplies

For carrying electronic instruments, tools, parts and supplies

For carrying electronic instruments, tools, parts and supplies

Houses Emergency Spill containment tools, materials and supplies
A portable large capacity centrifugal pump for dewatering tanks

A portable emergency generator to provide power to equipment

A portable welder for outside and/or off-site welding work

Used for plowing & heawy equipment transport off site

Used for landscaping/ heaw material+equipment transport/snow removal
Used by Operations for moving heaw equipment and supplies
Used By BP C&G Staff - Construction Field Inspections MT
Used for heaw equipment transport off site

Used By BP C&G Staff - Construction Field Inspections JM
Used for carrying electrical tools, parts and supplies

Used By BP C&G Staff - Construction Field Inspections

Used by BP Ops Staff For On/Off Site Inspections GV

Used by Maintenance Mechanics for work at remote locations
Used for carrying electronic instruments, tools, parts and supplies
Used by Operations, shift-to-shift
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PUMPSET
ELECTRICAL

SPT UTILITY
SPT UTILITY
SPT UTILITY
SPT UTILITY
SPT UTILITY
SPT UTILITY

UTILITY

VAN
VAN
VAN
VAN

23' BOAT

INFL.BOAT

SPT UTILITY
VAN
VAN
VAN

BOAT-TRL
23' BOAT-TRL

Portable large capacity centrifugal pump for dewatering tanks
For carrying electrical tools, parts, supplies & portable equipment

Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines
Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines
Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines
Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines
Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines
Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines

Pretreatment Vehicle for site visits benefiting ratepayers by avoiding costly fines

Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines

Sampling vehicle, benefiting ratepayers by avoiding costly fines
Sampling vehicle, benefiting ratepayers by avoiding costly fines



COMM 2-18 What was the total amount of Wellness credits paid to employees during
the last 3 years. Since the inception of the wellness program, have
employee absences reduced?

Wellness Credit Participation

Max Wellness Credit Total Total Wellness
Fiscal Year per Participant Participation Credits Paid
2012 $300 156 $25,500
2013 400 180 54,600
2014* 500 190 61,850

*year to date

NBC has not conducted a study to determine if employee absences
reduced.

By: WEE



COMM 2-19 What were the uncollectibles for the past 3 years? Please describe NBC'’s
collection efforts with regard to unpaid balances.

FY 2011 954.67
FY 2012 174,331.57
FY 2013 55,740.55

NBC uses phone calls, late notices, water shut-off and lien sale to collect
unpaid balances. Customer Service performs monthly checks on accounts
with outstanding balances. The Collections Supervisor will call all
accounts with a balance of over $5,000. Accounts with a balance over
$1,000 over 60 days past due are called by Customer Service
Representatives. All accounts with a past due balance greater than 120
days are called. Accounts selected for water-shut off have a balance of
over $500 over 90 days. These accounts will also receive a collection call
prior to receiving shut-off letter. The criterion for selecting accounts for lien
sale is accounts with an over 90 day balance greater than $700. These
accounts may also be either inactive, already shutoff, or cannot have the
water shutoff.

By: WEE



COMM 2-20 Please address NBC's efforts to reduce overtime expenses.
Please see response to COMM 2-6.

By: WEE
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