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February 3, 2017

Mrs. Luly Massaro

Commission Clerk

RI Public Utilities Commission

89 Jefferson Boulevard

Warwick, RT 02888

RE: Dk 4618: Commission Record Requests
Dear Mrs. Massaro;

Enclosed please find Providence Water’s responses to Commission Record Requests
10,11, 12, 16, 19, 22, 23, 24 and 26 as requested at the hearings.

If you have any questions I can be reached extension 7217.
Sincerely,

}”W@%W* hole

Mary L. Deignan-White
Senior Manager of Regulatory

cc. service list(via email)




Providence Water Docket 4618

Commission Record Request
January 24-25 2017

RR-10. (Providence Water) For the proposed private lead service replacement program funding of
$250,00 please provide the following: (a) Will Providence Water set up a restricted account or an
otherwise dedicated account (which one and mechanism); (b) How will Providence Water conduct
outreach and the estimated cost; (¢) Which customers will be targeted each year; where is the 1%
interest currently assessed accounted for (i.e., misc. revenues); (d) Will Providence Water transfer
1% from the lead account to another account in the amount of 1% per month for the up front
payments made on behalf of participating customers? If so, at what times?; (e) Is the account
going to be set up as a revolving fund?; (f) Assuming $2,400 per service, how many customers
can be served in a year? (g) What happens if a customer moves prior to fully repaying the amount
owed? (h) Will there be a written agreement between Providence Water and the customer? If so,
please provide a copy.

Response:

(a) Providence Water (PW) is requesting funding of $250,000 per year to provide three
year, no interest loans as an incentive to our customers to replace the private side of their lead
service. The intent is for the $250,000 to be placed in a restricted, revolving fund (“Fund”) where
as the loans are paid off, the money will be placed back into the Fund.

(b) and (¢) PW will make this program available to all our customers who have a lead
service. We will send direct mailings to customers with full lead service lines (estimated to be
13,330), place a notice of the program on our website, and include a notice on our monthly bills,
We are proposing that the money in the Fund will be used for the direct mailings and for the cost
of the lead service line replacement. The cost of the ma111ngs 1§ estimated to be $10,000 yearly.
Currently, the 1% being collected is reflected as interest income to Providence Water.

(d)The 1% will be waived.

(¢) Yes, this would be set-up as a revolving fund where the contractor would be paid for
the work from the $250,000 and as the customer repays the loan, the principal would be deposited
back into the account that the $250,000 was in. This accounting would take place at the end of
every month when we close the accounting month.

(f) Historically, the average cost to replace the customer’s side of the service is $2,400.
At that cost, PW estimates that we can replace approximately 100 services with $250,000.

(g) If a customer moves before the loan is paid off, it would be paid off just as the
outstanding water bill would be as part of the closing on the sale of the property.

(h) Attached is a modified version (see highlighted section) of the current contract
between PW and our customers who utilize PW’s contractor to replace the customer’s side of the
lead service. This version reflects the change to a 0% interest/ 3- year loan agreement.

Please see attached RR10-A Draft Contract of Customer Agreement.

Prepared by Rlcky Caruolo / Gregg Glasson 1/31/2017
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Date: «DATE_OF ESTIMATE»

«First_Name» «Last_Namey
«Mailing_Address»
«Mailing_City», «Mailing_State» «Mailing Zip»

Private Side Lead Water Service Pipe Replacement
and Payment Agreement Form
Lead Service Replacement (LSR) Program

Reference;

Dear: «First Name» «I.ast Name»,
As you are aware, Providence Water (PW) performed an inspection of your property

focused in your basement to determine our Total Cost for replacement of the private
side lead water service pipe. Based on the inspection, the Not-to-Exceed Total Cost is:

Not-to-Exceed Total Cost - «HIGH»

Attached are two (2) copies of the Private Side Lead Water Service Pipe Replacement
and Payment Agreement Form. Please read the Form carefuily, If you agree with the
work to be accomplished within your property, the terms of the Agreement, and the
Not-to-Exceed Total Cost stated above, please fill out all information requested on the
Agreement Form sheets and follow the instructions on pages 2 and 3 of the Agreement.
Pay close attention to the Description of Services and Costs on page 2; familiarize
yourself with the means and methods of the Private Side Lead Service Replacement,
and consequent invoice procedure. Also included on the following page are the final
measurements and a breakdown of the Not-to-Exceed Total Cost.

Should you have any questions concerning the Agreement, the described Payment
Options, or the LSR Program in general, please call our Lead Service Replacement
(LSR) Hotline at 1-877-797-2267.

Respectfully,

Providence Water
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PRIVATE SIDE LEAD WATER SERVICE PIPE REPLACEMENT
AND
PAYMENT AGREEMENT FORM

FINAL
FIELD MEASUREMENTS
AND
BREAKDOWN OF THE TOTAL COST

«ADDRESS», «TOWN»

Based on Providence Water's site visit and basement inspection, below are the revised field measurements
and itemized costs that make up the Not-to-Exceed Total Cost,

A. Field measurements obtained during the site investigation:

ik N

Linear Feet from Curb Stop to House/Building - «Linear_Feet_from_Curb_Stop_to_Structure»
Square Yard of Concrete Sidewalk Restoration - «Concrete_Sidewalk»
Sguare Yard of Asphalt Sidewalk Restoration - «Asphalt_Sidewalk»
Square Yard of Brick Sidewalk Restoration - «Brick_Sidewalk»
Square Yard of Grassy Area Restoration - «Grassy_Arean

B. Breakdown of the Total Cost:

1. Abandon Existing l.ead and Install New Copper Service*: «HIGH_LSR»

2. Interior Basement Plumbing**: «INTERIOR»

3. Sidewalk Restoration: «HIGH_SIDEWALK»

4. Loam and Seed Restoration; «HIGH_GRASS»

5. Uniform Traffic Control Police Rate {4 hrs) «TRAFFIC»

Not-to-Exceed Total Cost: «HIGH»
**incfudes installation of: Copper Piping and Valves

Backflow Prevention Device (if necessary)
Expansion Tank (if necessary)

If certain items of work or costs are found not necessary, you will not be charged for those items,
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PROVIDENCE WATER SUPPLY BOARD (PWSB)
LEAD SERVICE REPLACEMENT PROGRAM
PRIVATE SIDE LEAD WATER SERVICE PIPE REPLACEMENT AND

PAYMENT AGREEMENT FORM

PLEASE RETURN BY «Date Est Returned By»

PERSONAL CONTACT INFORMATION (REQUIRED)

Owner Name(s): «First Name» «Last Name»

Stop Number; «STOP»

Address for Lead Service Replacement on Private Property:

«ADDRESS»
«TOWN» RI

PERSONAL CONTACT INFORMATION (REQUIRED)

Mailing Address (if different from service address):

Telephone Numbers: Day Evening

Cell

Please indicate the best time and method for PWSB to contact you and schedule your private side
replacement.

COST ESTIMATE

The Not-to-Exceed Total Cost is; «HIGH»

Please refer to the attached revised Final Field Measurements and Breakdown of the Total Cost that was based on
our recent site visit to your property and the basement inspection of your building.
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DESCRIPTION OF SERVICES AND COSTS

A PWSB Contractor will replace your lead water service pipe with a new 1" copper service pipe from the curb stop
shutoff valve (typically located between the sidewalk and the curb) and through your property to the water meter
located within your building. To replace the pipe, the Contractor has to either pull the existing service, tunnel, and/or
excavate (trench) through lawns, sidewalks, walkways and landscaped areas. Each method requires an initial
excavation at the curb stop location, which is typically within the sidewalk area, to access and remove the existing
service line. If the tunneling method is used, the existing lead service is abandoned in-place during the installation
of the new copper service pipe. The Contractor will need to conduct interior work in the area of the water meter to
install the new copper service from the exterior to the interior of the building including plumbing work {e.g. valves,
backflow preventer, expansion tank, pressure reducing valve etc.) in the area of the water meter to meet the current

Plumbing Code.

All construction excavations will be backfilled, topped with topsoil, and seeded. Any removed asphait or concrete
will be replaced in-kind. The penetration through the building wall or floor will be sealed. This is termed General
Restoration and is included within the cost of the lead service pipe replacement on private property. No other
restoration of existing internal surfaces, finishes or other features will be performed.

It may be necessary for you to remove plants, bushes, landscaping walls, fences, etc, that you wish to save
and that obstruct the excavation from the curb stop to the building foundation. The lump sum cost provided
does not include any cost for the Contractor to move or remove any obstructions. If you elect to replace
your service and sign this Agreement Form, specific instructions will be provided to you for moving any
obstructions you do not want damaged.,

ACCESS TO PROPERTY

The Owner(s) acknowledges that Contractors will require access to the property to complete the replacement of
the lead service pipe. Access inside the building at the point where the existing service pipe enters the building and
around the water meter will be required. The Contractor will provide the Qwner(s) with 72 hours advance notice of
the replacement work. It is the responsibility of the Owner(s) to provide access to the Contractor on the date and
time scheduled. Work will normally be done on weekdays between 7:00 AM and 3:30 PM. If the Owner(s) fails to
provide access to the inside of the building, the Contractor will only replace the public portion, between the water
main and the curb stop, of the lead service pipe. The Owner{s) will then be responsible to contract privately to have
the private portion of the lead service pipe replaced. Inclement weather may require the Contractor to reschedule a
new mutually agreed upon date and time.

Other items in the way of the construction and disturbed during construction on private property outside the
building including walls, fences, shrubs and other landscaping, brick sidewalks or driveways, and lawns requiring
specific seed or sod will not be restored. If disturbed by the Contractor, stones, fences, shrubs, plants, bricks, sod,
etc. will be left on the property to be reused at the owner's and/or tenant's option and costs. Neither PWSB nor the
Contractor is responsible for damage to trees, shrubs, and living plant material incurred during or as a result of pipe
replacement. Homeowners should dig up plant materials they wish to save prior to the start of construction and
provide necessary protection for the plants during construction. Homeowners will be responsible for the replanting

of plant material.

PAYMENT OPTIONS

Payment in Full Following Completicn of Work: You will have 30 days following receipt of the invoice for the
work to make payment without interest being charged. If payment is not made within 30 days the remaining balance
will be subject to the same interest accrued at 1% per month as well as any late payment fees and shut off
procedures as apply to your normal water charges in the event of non-payment. The charge will appear on your
next monthly water bill with any payments made, as of the date of the bill.
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PAYMENT ASSISTANCE

The Property Owner(s) is responsible for the cost of replacing the lead service pipe from the curb stop to the water
meter, including plumbing fittings and appurtenances adjacent to the meter, Many banks offer low interest loans to
assist homeowners with home improvements. Owners may wish to inquire with banking institutions concerning
what programs may be available.

TIME OF PERFORMANCE
The Contractor shall perform the work described above within three months after the date of execution of this
Agreement. The duration of the work from start to finish should not exceed 5 days.

STANDARD OF CARE

The Contractor shall at all times perform all work in a manner that is consistent with local codes and standards.

HOLD HARMLESS
Parties' Negligence - Each party shail hold the other hamless for any damages suffered as a result of their own
negligence in connection with activities on the Owner's property.

Third Parties - The Owner(s) agrees to defend and hold PWSB, its directors, officers, employees, agents,
predecessors, successors and assignees, harmless from any and all claims, labilities or damages claimed or
made by third parties, including property damage or personal injury, arising out of the Contractor's activities on
Owner’s property.

INDEMNIFICATION

The Owner(s) shall indemnify and hold harmiess PWSB and all of its officers, agents, employees and contractors
against any and all claims or liability arising from or based on, or as a consequence or result of, any act, omission
or default of the Owner(s) in the performance of, or in connection with, any work required, contemplated or
performed under the Agreement.

DUTY TO DISCLOSE LATENT DEFECTS

The Owner(s) shall disclose at the time of signing this Agreement any hidden hazards or defects that are not
apparent from reasonable visual inspection, which may interfere with lead service pipe replacement activities. The
Owner(s) of the property shall be responsible for all damages caused due to undisclosed defects or hazardous

conditions.

Owner's Disclosure of Defects, Hazards etc.;

OWNER'S RIGHT TO CANCEL

The Owner(s) may cancel this Agreement at any time prior to the 72-hour notification of construction start, Notice of
cancellation must be submitted in writing and mailed te the following address.

Private Side Lead Water Service Pipe Replacement
Providence Water Supply Board

430 Scituate Avenue

Cranston, Rl 02921

ATTN: Lead Service Replacement Program

No work will be performed on the private side pipe if the private service pipe is found not to be lead. The
Owner will not be billed, and any advanced payment will be refunded.

GENERAL
The Owner(s) acknowledges receipt of a copy of this Agreement. The Owner acknowledges that he/she has had an
opportunity to review this Agreement and has sslected an option for the services and payment terms described in

this Agreement.
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ACCEPTANCE OF AGREEMENT

This contract offer is valid for 30 days from the date shown on the cover letter to this Agreement or by no
later than «Date Est Returned By».

I/(we) accept the terms of this Private Side Lead Water Service Pipe Replacement and Payment Agreement and
agree to Payment in Full Following Completion of Work. Providence Water Supply Board will bill me upon
completion of the work with payment due within 30 days of the invoice date. {The service pipe replacement cost is
subject to the same interest accrued at 1% per month and late payment fees and shut off procedures as apply to
normal water charges in the event of non-payment).

Two copies of this Agreement are provided. Sign both copies in the signature space provided befow.
Keep ohe copy for your records and return gne copy to:

Private Side Lead Water Service Pipe Replacement
Providence Water Supply Board
430 Scituate Avenue
Cranston, Rl 02921
ATTN: Lead Service Replacement Program
Only the Property Owner(s) is (are) entitled to authorize work on said property.
The Agreement will be countersigned by Providence Water Supply Board and returned to you.

The terms of this Agreement are binding cn all those signing this Agreement individually and jointly.

Check one and sign in space provided below.
I/'We accept the terms of this Agreement.

e DO NOT accept the terms of this Agreement.

Property Owner(s) signature Date

Please Print Name

«ADDRESS» «TOWN», RI

Property Address Zip Code
Agreed &
Authorized by:
Authorized PWSB Representative Date
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Providence Water Docket 4618

Commission Record Request
January 31, 2017

RR-11.(Providence Water) Please provide some examples of best practices around the country to
encourage the replacement of private lead services?

Response: Please see the attached presentation done by the consulting firm O’Brien & Gere

M
b e —
Prepared by: Gregg Giasson 2/2/2017
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Providence Water Docket 4618

Commission Record Request
January 31, 2017

RR-12.(Providence Water) Of the number of private lead services replaced during the prior two
years, how many were multi-family and single family units?

Response: To clarify what was provided, 32 private side lead services were replaced in 2015
and 125 private side lead services in 2016, Of the 157 private side lead services done in the last
two years, 36 services were multi family, and the remainder were single family.

Prepared by: Gregg Giasson 2/2/2017




Providence Water Docket 4618

Commission Record Request
Janunary 31, 2017

RR-16.(Providence Water) Please explain the expenditure from the insurance fund for the Cox
Communications safety reward.

Response: The expenditure fee for the television from the insurance fund for the Cox
Communications is the monthly cable television utilized by bargaining unit members in the Road
Staff Ready Room.

Prepared by: Nancy Parrillo 2/2/2017




Providence Water Docket 4618

Records Request from Hearings
Javuary 31,2014

RR-19. (Providence Water) In the restricted equipment/vehicle fund, please itemize what was
included in the $886,682 and an itemized list of what has been spent to date. This should include
all items under “less obligated use of funds.”

RESPONSE: Please see attached.

Prepared by: Nancy E. Parrillo February 3, 2017




Providence Water Vehicle Replacement Schedule RR-19

Vehicle # Description | Y 2016-2017‘
l Engineering
459 2005 Chevy $ 30,000.00
Impala
2002 Chevy
3784 Maliby § 2500000
Total: § _55,000.00
T&D
18 2004 Chevy $ 2500000
Impala
2007 Chevy
64 Trailhlazer $ 30,000.00
1996 Chevy Crew
121 Truck $ 100,000.00
160 2003 Chevy Dump | ¢ 5 500,00
Trugk
745 2005 Ford Ranger 1§ 25.000.00
2601 NewH
395 Backhoe $  78,000.00
2009 John Deere
3441 Backhoe §  79,000.00
Total: $ 412,000,00
Customer Service
454 2010 Ford Escape | $ 25,000,00
743 2007 Chevy $ 25,000.00
Impaia
Total: $ 50,000,00
| Support Services
2006 Chevy
390 Traflblazer ... § 30,00000
1277 %c;os Chevy Picle ¢ 25 000.00
2316 2001 Chevy Van | § 30,000,00
Total; $ 95.000.00
[ Water Supply
2005 Chevy
12 Maliba $ 25,000.00
2005 Honda Civic
42 Myt dh $ 27,000.00
2003 Chevy
63 Malibu $ 28,000,00
233 2008 FORD F-150 { § 35,000,00
386 2004 Chevy $ 25,000,00
Impala .
550 %%04 Chevy Pick g 55.000.00
586 2004 Chevy $ 25,000.00
Tmpala
730 2010 Ford Escape | §  24,804.00
1050 2010 Ford Escape | § 24,804.00
Slope Masters
3362 (EOUIP) $ 500000
Slope Masters
3370 (ROUIP) $ 500000
4027 2010 Ford Escape | §  24,894.00
Total: $ 274,682,00
GRAND TOTAL $ 886,682,00
FY2017 Spending through 12/31/2017
Vehicle and
Equipment $ B
Computer
Equipmert § 44,550,690
Office
Furniture
Security
Equipment $ 16,344.02
Shop & Plant )
Equipment $ 9.077.08

TOTAL § 6997174




Providence Water Docket 4618

Record Request of the Commission

RR-22. (Providence Water) Please provide the amount of the revenue shortfall in 2009 and 2010
and the balance of the revenue reserve fund in 2009 when the transfer was made to the general
fund and at the end of FY 2010.

RESPONSE:
The revenue shortfall in fiscal year 2009 was $4,345,864. In fiscal year 2010, the revenue

shortfall was $4,013,442,

The balance in the Revenue Reserve Fund was $1,933,548 when the balance of this fund was
transferred to our operating fund in October 2009.

Prepared by:




Providence Water Docket 4618

Record Request of the Commission

RR-23. (Providence Water) What measures did Providence Water take in FY10 to operate with a
revenue shortfall and no reserve fund to draw on?

RESPONSE:

Providence Water filed documentation with the Commission showing how Providence Water
dealt with the revenue shortfall through one-time cuts in operations and restricted accounts. See
response to Data Request of BCWA, Set 5, question 2 (c)—Copy attached.




Providence Waier Docket 4518

Data Requests of the
Divisfon of Public Utilities and Carriers
- Bet8

BCWA 5<2: On page 23 of het direct testimony, Ms. Paerillo testified

that!

“In Fiscal Year 2010, Providence Water’s rovenues anousied to $58.2 million which was $3.8
million less than the previous year's revenuoy. The Riscal Year 2010 shortfall was managed
by underfonding certain Restricted Accouats by $3,047,949.”

a. Please provide the documentation and caloulations that support Providonoe’s claita fhat
its revenues amounted to “$58,2 million which was $3.8 million less than the previous
yeas’s revenues”, and include the percentage of the revenue shorifall fram the previous
vaar's ravenies,

b, Please provide the documentation and caleulations that how much Providence’s
revemtes in Fiscal Year 2010 either exceaded or fell short of the amount of reverres
granted by the Commission in Docket 4061, and includs the percentage of the excess o
shortfall.

¢, Please provide the documentation and calculations that suppott Providence’s claim
thet “the Fiscal Year 2010 shortfall was maneged by underfunding cestain
Restricfed Accounts by §3,047,949.7

RESPONSE:

(&) The $58.2 million amount is in error and it should read “$56.2 million which was
$3.8 million Jess than the previous year’s revenues.” [The amount in the prefiled
testimony will be corrected by the witness in Rebuttal testimony. |
For supporting documentation, see atlached page 3 of the fiseal year 2010 annual
repott to the PUC, Atline 5, there is the total revenme for fiscal year 2009 (prior year
colm) and fiscal year 2010 (cutrent year column). The variance column on the

. right shows a difference of $3,881,600,
The percentags of the 2010 revenue shortfall from the provious year's revenue was
6.4%. [$3.88 miltion / $60.1 million = 6.4%]

(b) The cost of service approved in Docket 4061 was $60,254 miltion (for rates effective
at 10/5/2009 & 4/27/2010). The shortfall in rovenues for fiscal year 2010 was
approximately $4 million, [$60.254 million - $56,239 million = $4.015 million] The
$4 miflion shovifall represonts a 6,6% shortfall in revenues. [$4 million / 60,25
mitlion = 6.6%]  For supporting documentation, see attached page 5 frora fiscal year
2010 PUC annoal report and attached cost of service schedule from Docket 4061,

{c) Please soe attached Exhibit PW12 filed ut the evidentiary hearing an 4/7/2010 in
PW*s motion to re-open Docket 4061 for reduoed consumption, This cost savings
-analysls was prepared and implemented by the Finance department and approved by
then Chief Engineer, Pamela Marchand. The purpose of this analysis was to
demonstrate to the Commission how Providence Water had made cufs to the
Operating and Restricted fimds to compensate for lost revenues.

T T P i I R P
Prepared by: Thol.as Massaro/Mury 1. Ceignaie White 11/30/16
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This Reperi i Dale of Reper! Yagr of Repod
genge Water Supply Board {1} % An Otiglrial (b, be, Yr)
{2) . A Rosubmlseion M TR 06304 T
INCOME AND EXPENSE BTATEMENT
Rovanuas Rovapuea Yarlatap
Pagsd Prlor Yenr Gurront Year Gols. [dj - fc)
{by {t} {ul) ]
TOTAL REVENUES [OPER AND NONOPER) PE,LA{ 0,121,014 56,230,411 «&4,881,800
Q&Mﬂﬁﬁ_ﬁiﬂﬂ* = {fr
Bource of Supply Exp, « Gpnratlnm P34,L48{h) 2,208,385 1,084,376 221,480
. [Bauree &¢ Supply Exp, - taintanance P4 LAR(G) 687,084 484,473 147,280
| Tetat Sousce of Supply Expenees 2 892,040 i 2,818,844 74,091
. h
" [Wetor Trantmant Exp, . Oparations Pld,L48(d} 4,842,028 5,038,105 55378
Watsr Treatrnon! Exp. - Malntanarigs P34 Ldatal 1,109 4BY 2,700,622 15314135
Tolal Water Trealment Expongos £,142,414 7,828,727 1,686,815
" [Fransenlpsion & Distrbullan Exp, » Operations P34Ldatn 2,704,018 1,532,472 «4, 171848
" ITranemlesion & Distribution Exp. - Matntbnence Pa414n(s) FXTREL 3, T4AR 187 18,028
Tolal Transmieslon & Dlskribution Expensas 5,332,157 5,278,638 53817
Total Gusltotner Acopunts Exposnes E3d,1dorh) 2,802,946 2,724,941 31,094
Tolal Adminletrative & Goneral Expenses PaALABLY 14,757,868 14,077,491 HalAng
Othe? (Rlrase Bpaelfy} [¥]
TOTAL OPERATION AKD MAINT, EXPS. 31,818,448 32,728,847 448,004
Bepraplation Bxpanas (403} 10,6468 106 11,420,845 714,540
Amarilzation Expenses (405, 407} Y
Taxay Gthar Than Incorma (52900) : 6,351,285 8,390,728 8448
Tasos (903, 410, 414, 412 [
Olheri Uncellostable 49G' f Galn os Sala o] [ 1
Tolsl Operating Expansas 48,705,858 £0,540,010 1,744,484
SUR TOTAL 11,325,175 5,629,392 o5 625 78
’ Mov-Onorating Expapser
inlarnat an Slier - Torn Debt ; =l
Iderest Long<Tonm: Bonds M Rates F2A4.L38(e) 1,048,141 1,585,047 317538
Intarost LengsTerr Bonds Not i Rates P25,L39(s) 100,450 _ bhBoo 30,856
lmlarest Long-Tarm Pebt In Ratas P0,Listol 0 g 1]
Intarest Long-Torm Dobt Agaoe, Qo Eniity F27,38a} ) 0 )
Iniorast on Lang - Torms Dokt (427,3} 1,148,567 1,435,246 286,580
isd Ineoma Deduplions R
Intarest on Custormar Dapagite (427.4) 0 4 1]
Intayest - Clhar {82209) 18,280 Q *18,280
Amarilzatlon of Deht Blsa, wkid Exponse [420) PaLL180) ) __0_
Othor Non-Dpoeating Expansos (AP faxas) 417,453 302,538 14,818
Tetal Nen-Dperating Fxpancos 1,684,700 1,735,184 183,476
HEY [HGOMS (Loxa) 9,740,458 8,861,208 #4,779,258
RETAINED FEARNINGS Bogfnning Halanos 141,450,624 154,164,003 0,740,458
Belancs Trensferred Fram Ixcome (435) 8,740,488 3,081,208 *5,7]9, 268
Agproptations of Relalned Earnings (436) 0
Blv. Baclarad - Prot, & Sonm Btock (437, 438) ]
#dlusiments to Rotulnod Earninga [d30) 8 3 0
RETAINED BEANNINGS Ending Balasce 23,135 181,191,083 168,152,304 3,081,211
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Retat Waler Saler
Wholesats Water Sales
Reldl Sovice Charges
Private Fire Proteciion
PuGl: Fire Protecson
Wscellanaons

Tkl Revenite

Lxpenses

Operakon & Malhfeaanoe

nsrznce

Chemical & Siwdge

iy Sorvice Exponse

Froparly Taves

Cepliz) Relmburasment
Pet Operalions

Capdial heprovernemts
Westen: Cransiom Fomd
Initasirctve Replacament
Heler Replacement
Equipmant Replacament
NetResticlsd

ol Bpenses

Opeisting Resangs
Defored 11 Tranaters

okl Cost of Senvice
Revenue SuphsiDeficiency}

Dodket No. 4081
Schadde Hig Revised Seflement-t
PROVIDENCE WATER SUFPLY BOARD
Summaty of Bavenues apd Exponsas af
Presenfand Propesid Ratos
Fale Yesr Ended Derember 31, 2410
Rale Yesr
Amount Per Rate Year Increass fom Rale Ye=r
PARE Selfenent at Soiftatent Selfement &t Prejgosar
Digol Fifng. _ Adjustmenis Ratps Rates Ratos
TIG8208%  S(L19007)  § MEWELF  §  oimsar & 32,540,443
15,697,453 {217,149 14,350,355 1,425 549 15,805,203
4,889,575 § 304383 5,303 6582, 525,604 &,878 858
1,885,075 F {iziz 1,844,294 122704 237088
178,327 5 qov4en 1,877,696 185,109 2063805

137713 - 1772157 - 1T
$55.507,550 $ 1,528,059 mmm.wm._bw._ %mhﬂ.vmm@mﬁm.ﬁ

I B4AGS (BA7,953) 27,485 Aoty - ZT. 196,495

2144450 {s57 060} 1777062 - 1,777,052
274,631 {415,580 2458943 - . zdsngan’
830,157 - . EA36T - 30187
879,085 {804,05%3 B.024.162 - B,DES, 152
{980,123 18,028} 958,154} - {98454y
338,481 38 {0, U2.707) $ 87357676 3 - ¥ SrAbrors
2450000 - 456,000 2450050
52,055 - 62088 82063
18,090,000 - 16,000,000 - 15,080,008
1,000,050 - 1,000,000 - 1,000,508
£00,000 - §00,000 - B 0Ol
20,112,059 3 - ¥ 20712588 5 - ¥ 20115,068
E59,575450 $ (2,103,707} % 57459743 5 - § 5raeeT4s
2,688,516 ioses 2,784,630 - 1ergrrs
- - ~ 3 1i13ms2
¥O240%,286  GlIIVBB0Z & enusasya 13 - T &n254ars

${6555418} £ obeges ¥ (5278289 % BFFIIER g {1,526

* Defered IFR Tramsfor of 2% and Cperaling Reserve of 5% par Commission modifed S=ilement 10is/0a,

Percerk ncrease In Tole! Revenya B50%:
Parert Intrazse In Rate Revenye behiwm
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Providence Water W7o

Fliacal 2008-2010 Budget Cuts
' A wa's-20)

Faced with an extreme drop in consuption and 1‘svemw, Providence Water has had to
ftnplement severs outs i Operationel and Regtricted funding, With approximately 80%
of our total revenus derived fiom consumption baged rates, Providence Water s

+ experiencing 6 tulti million doliar deficit from PUC spproved revennes naedad to -

properly operate the uhhty

TIONS

In ovder Yo address this, sl Operating departments have been reviewed and eny
expandities that are not ebsolutely necessary have heen cut:

+ Travel and Training budgets have been out,

v Professional fees Tor studies have besn deferred,

v Overtime has been curtalled,

« Buflding improvements have been deforred,

+ Ao repaits have baen defened,

v Meterials and suppliss have been defetred,

v Allzequisitions for services and material purchases ars reviewed very thoroughly,

These efforts heve resulted in & one-lime savings of about §, 91n1}l10n since J uly 1, 20(}9
a8 ltemized onthe sitached schedule. .

Providence Water is also operating under & wags fesze and did not dmplement the
coniractual selary increase scheduled for July 2009 and Jamvary 2010, Tn addition the cor
© pays for health insurance wete inoressed for all employeey. Providence Water has also, |
avey the pasi several yeaty, agg*;esmvely appented purproperty tax sesessments in fhe
.comrunities in which we own land end has been abie tp ascomyplish significant cost

- gavings for ourratepayers, ' ‘/
' RESTRICTED ACCOUNTS g

In farwary 2010 we seviewed l! restrlcted acoonis. We assessed cach one gmd '
deterantned what if any v exirioted transfers could be deferred. By viilizing soine of the
accumutated murpluses in thess restricted acoounts, and deforting pm;ec;ts, Wwe are oniy

partially funcﬁng {hese acooumis,

» Vehiclss and equipment that wete scbeduled for replacemeant, have been deforred,

« Because of the ARRA one-time stmulus funding of metets and FRT, we do hot
currently have to pay for meters and BRTs from our resirloted AMRAMater Replacement
account, atd- herefma we have dmstiaally cuf the amount cf funds to be tmnsiamd to tha

TEVESR PR -GS USRI S g ARy UL PRI SR A T L T POTTE-FL R I % TEA P N

« By utitizing exisfing balances in the restricted accounts, we have baen able to not fully
fand the Capital, Tosurance and Chemical/Shudge Maintenance accounts, :




These netions have produced sbout $4 million in savings ag temized on the attached
schedule, (Plesse note that the Infrastructure Replacement account was not able fo be cut
dua fo the outstanding lege] obligations for ﬁm;ling the lead service replacement project

and the filier rehabilitation project.)
CONCLUSION

Thege ane-time outs 1n operations and the resixioted accounts total rppraximately $4.9
miliion, or 8.2% of our total revenue requivament in Dooket 4061, This {s how |
Erovidence Water has bean able to deal with the current shortfall in tevenues we have
incurred thue fat. However, the rate fnorease of 2.911% is absolutely neoossary, on e
going forwexd basts, to ensure the continued apereton of the systern and the fundlng of
restrioted ascounts consisient with bond and legal requirements,

- e o P T e T A v
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Providence Water
FY 20082010 Operating Budgel
Potential Guts

' . v Assount
Papartment Acstnlt Desaripton _Mumber Besorlpfien
Chlaf's Ofles 804010 Chief General Admin 58108 TravelTraning
: 54227  Miso Prof Fees
504-014  Board Ba106  TavelTranhg
- ' ., G3B0D  Wileo [xpenss
, 54830 . Misg Meaterlple
801020  Communlcations 62170 Poalage
BI4TE  Advertiship
. 52240 Printing
601028 Personnsl B2478  Advartlsing
B09-030  Bsouly 52120 - Fegs Not Classlfisd
54830 Wisc Materlsls
“Totul
Flnanse 601125 AR/Payral 82120 Foes Not Clasalfiud
601-180  Financlal Pianning £2600  Bank Barv Oharge
' 53227 Mlsc Prof Fass
“Total
"Trans & Dist #1220 Operetions Rapair 60080 Ovarlime )
. 53485  Repals jo Streafs
“Tota
Engineering a01-210  Englr, Gent Admlin 68401  Private Coniractar
§0-320 Rocords/CuatServios 52210 Prinfing
' E3105 “TravelTreining |
‘ 53401 Privels Coltactar
a0t-a40  CIPIFR' 53108  Travelrainling
Toml
éuppart Satvless B01-410  Bup Sarv Gunl Admin BZT8E  Duss & Subsorptions
801-420  Racords/lleglelaon - 84000 Offlen Supplles
a01-430  General Purchasing 53306 Prof Eng Faes
Co #4701  Bajoly Cear
64830 Miso Materisle
anf-433  lnventoly/Stores 54000 Offlos Bupplles
G446 Bulldng Malntenance 82840 Repals to Bldp
64767  Mlso Paint
) 54704 Safaly Gear
601448 Auto/Eeulp Melntenane 52912 Repalrs tu Autos
Tatal
o RSPt 22 L it BT540: AW ater St Beni-Admin. £2520 et Mok Cleanlllad: ...
: §2290  Prinling
809-620  Ghemistry & Microblalo  $2120  Fees Mol Glagslfied
801530  Plant Oporations BATHY  Supplles .
BTG53 Faoll & Eaulp Malni g2628  Other Repalis fo Siuctures
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126,000
12,000
30,000
5,000
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$80,000
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§5.200

§114,880
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83401 Private Confrastors $ . 8,000
84778 Plurnping & Heatly; Supplie § 7,000
84797  Supples $ 4000 & 22,000
, 801.536 Grounds Melhtenance 83011 Rentels ¢ 8,600
' 64271  CGravel & Sand $ 6,000
.o 7014 Othar Hortioulkret Bupplies $ 6,000 § - 18000
BOT-543  Bource Managament 63305 Prof Eng Faos $ 10,000
' _ 53401  Private Conlractors 3 16000 § /000
‘Total $ 128,000 % 120,000
Commercial Sewloa;s 801410 Commerolal GerlAdm 8270 Tulten” § 1,000 .
S . B3106  TravelTralning 5 B41 & 1,84
Bot-E20  Blllng ‘ BO080  Ovarilms 8 7,000 - .
H2470  Postage b 30,000 § 87000
. B-828  Dollentions gzt Maint& Servicing % 8,800 - ' '
) : ‘ E4042  8mali Todls $ 1,600 & B30
£07-830  MetsrReadng/Maint  BOOBD  Ovarime $ 140,000 oo
Baptl  Meint & Servicing 3 5,000
B4045  Wesring Abpare! § 1,000
B4830  Miso Matarsls 5 2000 § 148,000
' ‘fotal $ o fer24 § 4241 -
Management [nfo Sysiame ' . . .
: B01-740  Manmgament Info Syate 62120 Faes Not Glaseifled § 8,000
82416 Telaphons ] E.000
sag11  Meint & Service § 40,000 §  BO,000
» “Total ' 5 80600 & 50000
Grand Total Opatations! Cuts b oB1.881 B oki.ead
Tranafersto Restricted Funde: o ‘
EquipmentVehicle Pund 875 8l montha Dal2008 ~ March 2010 $ 800,000
ANR/Meter Replacement Fuhd 848 Mine months ot 2008 « June 2010 $  7&0,000
Western Granston Fund - 877 Ghemenths Ool 2008 - Merch 2010 - ‘ & 39,085
Caplial Pund . 845 S months Oot 2008 - March 2010 & 4,225,000
. Instratics Fund 867 Foir monthe Qot 2008 - Jamiary 2000 80002
Chamical Sludge Melntenance BT8  Thiae mopths Det2008 - Dagember 2010 R A £ -0 3
Grand Tota! Resfiitied Funding Guts ' ' ' . (‘Gﬂ—‘r_@ H.5,878,178
Grand Tofal Providencs Water‘laudét c:uta‘t:lv.zciuaazow ) C meg 8. 4881408 -




. Providence Water Docket 4618

Commission Record Request

February 1, 2017

RR-24.(Providence Water) Please provide Fund 876 which was not included with Providence

Water’s Response to PUC-1-6.
Response: See below.
Fund 876 - Property Tax Refund Fund
Withdrawals for FYE 6/30/2013 Through 6/30/2016
Vendor Name Description of Purchase Check Date Amount Total
Operations Reimb 601 for McElroy Tax Appeals ~ 8/31/2012 15,810
Qperations Reimb 601 for McElroy Tax Appeals 6/30/2013 2,428
Total Fiscal Year Ending June 30, 2013 $ 18,238
Operations Reimb 601 for McElroy Tax Appeals 6/30/2014 13,306
Total Fiscal Year Ending June 30, 2014 $ 13,306
Peter Scotti & Assoc. Appraisal of Property 7/31/2014 4,060
Total Fiscal Year Ending June 30, 2015 S 4,060
Note: No withdrawals for F.Y 2016
Prepared by: 7, De_,zj gan- wh.e 1/31/2017




Providence Water Docket 4618

Commission Record Request
February 1, 2017

RR-26. (Providence Water) Please explain what is included in a uniform allowance and what
apparel is paid for out of the restricted Insurance Fund. Please provide the annual cost of uniforms
and the annual cost of apparel paid for out of the restricted Insurance Fund.

Response: The uniform allowance as per union contract, provides Bargaining Unit employees with
a full service uniform rental and cleaning program. The PW rental program includes pants, shirts
and jackets. We outfit employees, provide cleaning, maintain and replace overly worn items,

The annual cost for uniforms out of the Operating fund in fy2015 -$45,483.15
The annual cost for uniforms out of the Operating fund in fy2016 -$43,249.37

At times PW will provide a safety incentive in the form of apparel. This is purchased out of the
Insurance restricted Fund. The goal of the safety incentive program is to reduce accidents and
injuries while increasing safety awareness. This year we outfitted 150 employees with high
visibility winter jackets that meet OSHA requirements. Road and construction traffic pose an
obvious and well-recognized hazard to many of our employees. In addition to the obvious safety
benefits the purchase demonstrates PW’s commitment to safety to our workforce.

The annual cost for apparel out of the Insurance fund in Fy2015 - $383.60
The annual cost for apparel out of the Insurance fund in Fy2016 - 0

Prepared by: Nancy Parrillo 173172017




