RIPUC Docket No. 4643

'Ratcliffe Harten Burke & Galamag

AT TORNEYS A L AW

Ellen Taylor
etaylor@rhbglaw.com

August 25,2016

Via Email & Regular Mail

Luly E. Massaro
Commission Clerk

Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Re:  Boomerang Wireless, LLC d/b/a enTouch Wireless
Dear Ms. Massaro:

I am enclosing the following documents for filing on behalf of our client, Boomerang
Wireless, LLC d/b/a enTouch Wireless:

1. Application of Boomerang Wireless, LLC d/b/a enTouch Wireless for Designation as a
Federal Eligible Telecommunications Carrier in the State of Rhode Island for the
Limited Purpose of Offering Wireless Lifeline Service to Qualified Households (Low
Income Only) (original + six copies);

2. Application of Boomerang Wireless, LLC d/b/a enTouch Wireless for Designation as
an Authorized Class VI Telecommunications Carrier (original + one copy).

Also enclosed is our check in the amount of $300.00 in payment of the fee to submit the
Class VI Designation Application.

Please let us know if you have any questions.

Very truly yours,

Ellen Taylor
Legal Assistant
et
Enclosures
cc: Leo Wold, Esq., Ass’t. Attorney General
Julia Redman-Carter, Boomerang Wireless, LLC

40 Westminster Street, 7™ Floor, Suite 700, Providence, Rhode Island 02903
Phone: 401-331-3400  Fax: 401-331-3440

WWW.RHBGLAW.COM




STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

In the Matter of

BOOMERANG WIRELESS, LLC d/b/a
ENTOUCH WIRELESS

Docket No.:

N N N’ e’ N’

APPLICATION OF BOOMERANG WIRELESS, LLC D/B/A ENTOUCH WIRELESS
FOR DESIGNATION AS AN AUTHORIZED
CLASS VI TELECOMMUNICATIONS CARRIER

1. Statement of Business Operations

a. What is the Registrant’s corporate name, complete address, telephone/fax numbers,
and e-mail address?

Boomerang Wireless, LLC

dba enTouch Wireless

955 Kacena Road, Suite A

Hiawatha, 1A 52233

Telephone: (319) 294-6080

Facsimile: (319) 294-6081

E-mail: requlatory@readywireless.com

b. What is the Registrant’s local company name, complete address, telephone/fax
numbers, e-mail address?

Please see response to 1(a) above.
c. What are the Registrant’s business locations?

Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, 1A 52233

d. Who is the Registrant’s service agent and what is his complete address, telephone/fax
numbers, e-mail address?

Corporation Service Company

222 Jefferson Blvd., Suite 200
Warwick, Rl 02888

Telephone: 800-927-9800

Facsimile: 302-636-5454

E-mail: compliancemail@cscglobal.com




e. Who is the Registrant’s attorney of record and what is his complete address,
telephone/fax numbers, e-mail address?

J. Richard Ratcliffe, Esq.

Ratciffe Harten Burke & Galamaga, LLP
40 Westminster Street, Suite 700
Providence, Rl 02903

Telephone: (401) 331-3400

Facsimile: (401) 331-3440

E-mail: rratcliffe@rhbglaw.com

f. Who are the Registrant’s corporate officers and major stockholders or partners
holding a ten percent or greater equity interest?

Corporate Officers:
Kim Lehrman, President
Jim Balvanz, Chief Financial Officer
Julia Redman-Carter, Regulatory & Compliance Officer
Dana Pinter Karasek, Vice President Administration
Mike Schmidt, Chief Technology Officer
Jake Poshusta, Director of Operations
Eric Klein, Controller
Kevin Rigdon, Director of Data & Systems Management

Corporate Officers and major stockholders holding 10% or greater equity interest:
Dennis Henderson, CEO & Owner
Fred Haumesser, Executive Vice President & Owner

g. What is a general description of the Registrant’s operations?

Boomerang Wireless, LLC is a provider of commercial radio service (“CMRS”) in
several states within the continental United States. It provides nationwide, prepaid
wireless telecommunications services to consumers by reselling the network services
of underlying wireless providers, Sprint, Verizon, AT&T as well as other GSM
carriers. Boomerang Wireless obtains from such providers the network infrastructure
and transmission facilities to allow Boomerang to operate as a Mobile Virtual
Network operator (“MVNO?”).
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h. What is a description of the customer service organization to be employed in serving
carriers and end users?

Boomerang Wireless’s customer service department utilizes outsourced call centers
and can be reached by the toll free number (866) 488-8719. Customers can call the
toll-free number for any questions or complaints. The customer service department
will investigate the questions and complaints and respond appropriately to the
customer.

i.  Who is the Registrant’s customer service contact and what is his complete address,
telephone/fax numbers, e-mail address?

Scott Randklev, Director Customer Support
955 Kacena Road, Suite A

Hiawatha, 1A 52233

Telephone: (319) 743-4627

Facsimile: (319) 294-6081

E-mail: srandklev@readywireless.com

J. Who is the Registrant’s regulatory contact person and what is her complete address,
telephone/fax numbers, e-mail address?

Julia Redman-Carter, Regulatory & Compliance Officer
955 Kacena Road, Suite A

Hiawatha, 1A 52233

Telephone: (319) 743-4640

Facsimile: (319) 294-6081

E-mail: jrcarter@readywireless.com

k. What is the Registrant’s company web site URL?

www.entouchwireless.com

Registrant’s evidence of authorization from the Rhode Island Secretary of State to do business in
Rhode Island is attached as Exhibit 1.

Registrant’s latest company stated financial position is submitted as Exhibit 2 under seal.

Registrant’s RIPUC Rule 1.9 Statement is attached as Exhibit 3.
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5. Enclosed wih this application is a check in the amount of $300.00 payable to the State of Rhode

Island.
Respectfully Submitted,
Boomerang Wireless LLC
d/b/a enTouch Wireless
By its Attorneys

Dated: August 2% ,2016 }ﬂ'w /JWM

. Richard Ratcliffe, Esq.
Jeffrey Biolchini, Esq.
Ratcliffe Harten Burke & Galamaga, LLP
40 Westminster Street, Suite 700
Providence, RI 02903
Tel: (401) 331-3400
Fax: (401) 331-3440
Email: rratcliffe@rhbglaw.com

and

J. Andrew Gipson

Jones Walker, LLP

190 E. Capitol Street, Suite 800 (39201)
P. O. Box 427

Jackson, Mississippi 39205-0427
Telephone: (601) 949-4789

Facsimile: (601) 949-4804

E-mail: agipson@joneswalker.com
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Docket No. — Boomerang Wireless, LLC d/b/a enTouch Wireless —
Class VI Designation Application
Service List

CERTIFICATION

I hereby certify that on the QS""’\/day of August, 2016, a true copy of the attached
Application of Boomerang Wireless, LLC d/b/a enTouch Wireless for Designation as an
Authorized Class VI Telecommunications Carrier was sent to the persons on the service list
below by regular mail and via email at the addresses indicated.

Name/Address E-mail Phone

Julia Redman-Carter jrcarter@readywireless.com (319) 743-4640
Regulatory & Compliance Officer
Boomerang Wireless, LLC

d/b/a enTouch Wireness, LLC
955 Kacena Road, Suite A
Hiawatha, IA 52233

Leo Wold, Esq. lwold@riag.ri.gov 401-222-2424
Dept. of Attorney General bkent@ripuc.state.ri.us
150 South Main St. jlanni@ripuc.state.ri.us
Providence RI 02903 Jmunoz@riag.ri.gov
dmacrae@riag.ri.gov
File an original & one (1) copy w/: Imassaro@puc.state.ri.us 401-780-2107
Luly E. Massaro, Commission Clerk
Public Utilities Commission cwilson@puc.state.ri.us
89 Jefferson Blvd.

Warwick RI 02888

W
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State of Rhode Island and Providence Plantations
|| Department of State | Office of the Secretary of State

Nellie M. Gorbea, Secretary of State

Certification Number: 16080049020

The office of the Secrétary of State of the State of Rhode Island and Providence Plantations,
HEREBY CERTIFIES, that : :

BQOMERANG WIRELESS, LLC

a lowa limited liability company, qualified to do business in Rhode Island on

May 21, 2012 Effective May 21, 2012

IT IS FURTHER CERTIFIED that as of this date said limited liability company is duly organized
and existing under and by virtue of the laws of the State of Rhode Island and is in good
standing according to the records of this office. ' '

SIGNED AND SEALED ON

Thursday, August 18, 2016

Tl b Pl

Secretary of State

Authorized Agent




RI'SOS Filing Number: 201292901460 Date: 05/21/2012 12:11 PM

Filing Fee: $150.00 1D Number:

2 Lre  STATE OF RHODE ISLAND AND PROVIDENCE PLANTATI '
f Office of the Secretary of State LE D
: Corporations Division
148 W. River Street .
Providence, Rhode sland 02804-2615 MAY 21 2012

LIMITED LIABILITY COMPANY aY! mmw /a? 7/
AG-/ 70 923

APPLICATION FOR REGISTRATIO

Pursuant to the provisions of Section 7-16-49 of the General Laws of Rhode Istand, 1956, as amended, the undersigned
foreign imited liability company hereby applies for a Certificate of Registration to transact business in the state of Rhode
Island, and for that purpose submits the following statement:

1. The name of the limited liability company is:

BOOMERANG WIRELESS, LLC

2. The name. if different, under which it proposes to register and transact business in Rhode Island is:

3. The limited liability company is organized under the laws of 1A

4. The date of its organization is _ 01/18/2008

5. The period of duration of the limited liability company is (if perpetual, so state) PERPETUAL

6. The address of the limited liability company’s resident agent in Rhode island is:

222 Tefferson Boulevard, Suite 200 Warwick , Rl 02888

{Sireet Address, not P.Q. Box) (City/Town)

and the name of the resident agent at such address is _ Corporation Service Company
{Name of Agent)

7. The secretary of state is appointed the agent of the foreign limited liability company for service of process if agﬁny
time there is no resident agent or if the resident agent cannot be found or served following the exercise of shsomable

diligence. €2y,

]

8. The address of any office required to be maintained in the state or other jurisdiction under the laws of-whict{*_'ﬁé?
timited liability company is organized is: h b

955 Kacena Road, Suite A Hiwatha, TA 52233

9. The mailing address for the limited liability company is:
955 Kacena Road, Suite A Hiwatha, 1A 52233




10. Management of the Limited Liability Company:

A, The limited liability company is to be managed by its members. (If you have checked this box, go to item
no. 11.)

B. The limited liability company is to be managed D by one (1) or more managers. {If the limited liability

company has managers at the time of the filing of these Articles of QOrganization, state the name and
address of each manager.)

Manager Address

11. This application is accompanied by a certificate of good standing duly authenticated by the secretary of state or other
autharized officer of the jurisdiction under which the foreign limited liability company was organized.

Under penalty of perjury, | declare and affirm that | have examined this
Application for Registration, including any accompanying attachments,
and that all statements contained herein are true and correct.

Date. <h r/-'zfa o BOOMERANGWIRELESSLLG

Print Exﬁhlaje of Limited Liability Company Making Application
By ' L‘/{ld

Signature of authorized person




Certificate of Standing

Print Search Again Home
To print the certificate use the Print link above, or use the web browser's Print command (see the File menu)
Print margins of no larger than 1 inch are recommended

IOWA SECRETARY OF STATE
MATT SCHULTZ

CERTIFICATE OF EXISTENCE

Date: 5/17/2012

Name: BOOMERANG WIRELESS, LLC (489DLC - 357573)
Date of Incorporation: 1/18/2008
Duration: PERPETUAL

I, Matt Schultz, Secretary of State of the State of lowa, custodian of the records of
incorporations, certify the following for the limited liability company named on this certificate:

a. The entity is in existence and duly incorporated under the laws of Iowa.

b. All fees, taxes and penalties required under the Revised Uniform Limited Liability Company
Act and other Jaws due the Secretary of State have been paid.

€. The most recent biennial report required has been filed with the Secretary of State.
d. The Secretary of State has not administratively dissolved the limited liability company.

e. The Secretary of State has not filed either a statement of dissolution or statement of
termination,

Certificate ID: CS67618

To validate certificates visit:
sos.iowa.gov/ValidateCertificate

Matt Schultz, Towa Secretary of State




RI SOS Filing Number: 201292901460 Date: 05/21/2012 12:11 PM

State of Rhode Island and Providence Plantations
A. Ralph Mollis

Secretary of State
S

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

I, A. RALPH MOLLIS, Secretary of State of the State of Rhode Island
and Providence Plantations, hereby certify that this document, duly
executed in accordance with the provisions of Title 7 of the General Laws

of Rhode Island, as amended, has been filed in this office on this day:
May 21, 2012 12:11 PM

A L o

A. RALPH MOLLIS

Secretary of State

78307-3-741326
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

In the Matter of

BOOMERANG WIRELESS, LLC d/b/a
ENTOUCH WIRELESS

Docket No.:

N’ N N’ N’ N

APPLICATION OF BOOMERANG WIRELESS, LLC D/B/A ENTOUCH WIRELESS
FOR DESIGNATION AS AN AUTHORIZED
CLASS VI TELECOMMUNICATIONS CARRIER

RIPUC RULE 1.9 STATEMENT

Legal Name of Applicant .......c.ocecevveriiiinniniinineininensnecee Boomerang Wireless, LLC
State Of OrgANIZALION ... e.veveiverieieereirieieiite s e Iowa
Principal Place of Business..........ccceevereniennen. 955 Kacena Road, Suite A, Hiawatha, Iowa 52233
States Wherein Authorized to do Business ............... Alabama, Arizona, Arkansas, California,

Colorado, Connecticut, Delaware, District of Columbia, Florida, Georgia, Hawaii, Indiana,
Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota,
Mississippi, Missouri, New Hampshire, New Jersey, New Mexico, New York, North Carolina,
North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South
Dakota, Tennessee, Texas, Virginia, Washington, West Virginia, and Wisconsin

Correspondence directed t0 .........coivviiiiniiiiiiinei J. Richard Ratcliffe
Ratcliffe Harten Burke & Galamaga, LLP

40 Westminster Street, 7th Floor

Providence, RI 02903

(401) 331-3400 (tel)

(401) 331-3440 (fax)

rratcliffe@rhbglaw.com



Dated: August 24,2016

Respectfully Submitted,

By: _| Pue~ @vﬂ»‘ﬂ&

JFRichard Ratcliffe, Esq.

Jeffrey Biolchini, Esq.

Ratcliffe Harten Burke & Galamaga, LLP
40 Westminster Street, Suite 700
Providence, RI 02903

Tel: (401) 331-3400

Fax: (401) 331-3440

Email: rratcliffe@rhbglaw.com

J. Andrew Gipson

Jones Walker, LLP

190 E. Capitol Street, Suite 800 (39201)
P. O. Box 427

Jackson, Mississippi 39205-0427
Telephone: (601) 949-4789

Facsimile: (601) 949-4804

E-mail: agipson@joneswalker.com

Attorneys for Boomerang Wireless LLC

d/b/a enTouch Wireless

RIPUC RULE 1.9 STATEMENT — BOOMERANG WIRELESS, LLC
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