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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 
PUBLIC UTILITIES COMMISSION 

 
In the Matter of  

BOOMERANG WIRELESS, LLC d/b/a 
ENTOUCH WIRELESS  

)
) 
) 
) 
)

Docket No.: 

 
APPLICATION OF BOOMERANG WIRELESS, LLC D/B/A ENTOUCH WIRELESS 

FOR DESIGNATION AS AN AUTHORIZED  
CLASS VI TELECOMMUNICATIONS CARRIER  

 
1. Statement of Business Operations 
 

a. What is the Registrant’s corporate name, complete address, telephone/fax numbers, 
and e-mail address? 
 
Boomerang Wireless, LLC  
dba enTouch Wireless 
955 Kacena Road, Suite A  
Hiawatha, IA  52233 
Telephone: (319) 294-6080 
Facsimile:  (319) 294-6081 
E-mail: regulatory@readywireless.com  
 

b. What is the Registrant’s local company name, complete address, telephone/fax 
numbers, e-mail address? 
 
Please see response to 1(a) above. 
 

c. What are the Registrant’s business locations? 
 
Boomerang Wireless, LLC  
955 Kacena Road, Suite A  
Hiawatha, IA  52233 
 

d. Who is the Registrant’s service agent and what is his complete address, telephone/fax 
numbers, e-mail address? 
 
Corporation Service Company 
222 Jefferson Blvd., Suite 200 
Warwick, RI  02888 
Telephone: 800-927-9800 
Facsimile: 302-636-5454 
E-mail: compliancemail@cscglobal.com  
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e. Who is the Registrant’s attorney of record and what is his complete address, 

telephone/fax numbers, e-mail address? 
 
J. Richard Ratcliffe, Esq. 
Ratciffe Harten Burke & Galamaga, LLP 
40 Westminster Street, Suite 700 
Providence, RI  02903 
Telephone: (401) 331-3400 
Facsimile: (401) 331-3440 
E-mail: rratcliffe@rhbglaw.com  
 

f. Who are the Registrant’s corporate officers and major stockholders or partners 
holding a ten percent or greater equity interest? 
 
Corporate Officers: 

Kim Lehrman, President 
Jim Balvanz, Chief Financial Officer 
Julia Redman-Carter, Regulatory & Compliance Officer 
Dana Pinter Karasek, Vice President Administration 
Mike Schmidt, Chief Technology Officer 
Jake Poshusta, Director of Operations 
Eric Klein, Controller 
Kevin Rigdon, Director of Data & Systems Management 

 
Corporate Officers and major stockholders holding 10% or greater equity interest: 

Dennis Henderson, CEO & Owner 
Fred Haumesser, Executive Vice President & Owner 

 
g. What is a general description of the Registrant’s operations?  

 
Boomerang Wireless, LLC is a provider of commercial radio service (“CMRS”) in 
several states within the continental United States.  It provides nationwide, prepaid 
wireless telecommunications services to consumers by reselling the network services 
of underlying wireless providers, Sprint, Verizon, AT&T as well as other GSM 
carriers.  Boomerang Wireless obtains from such providers the network infrastructure 
and transmission facilities to allow Boomerang to operate as a Mobile Virtual 
Network operator (“MVNO”).   
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h. What is a description of the customer service organization to be employed in serving 
carriers and end users? 
 
Boomerang Wireless’s customer service department utilizes outsourced call centers 
and can be reached by the toll free number (866) 488-8719.  Customers can call the 
toll-free number for any questions or complaints.  The customer service department 
will investigate the questions and complaints and respond appropriately to the 
customer.   

 
i. Who is the Registrant’s customer service contact and what is his complete address, 

telephone/fax numbers, e-mail address? 
 
Scott Randklev, Director Customer Support 
955 Kacena Road, Suite A  
Hiawatha, IA  52233 
Telephone: (319) 743-4627 
Facsimile:  (319) 294-6081 
E-mail: srandklev@readywireless.com  
 

j. Who is the Registrant’s regulatory contact person and what is her complete address, 
telephone/fax numbers, e-mail address? 
 
Julia Redman-Carter, Regulatory & Compliance Officer 
955 Kacena Road, Suite A  
Hiawatha, IA  52233 
Telephone: (319) 743-4640 
Facsimile:  (319) 294-6081 
E-mail: jrcarter@readywireless.com  
 

k. What is the Registrant’s company web site URL? 
 
www.entouchwireless.com  

 
2. Registrant’s evidence of authorization from the Rhode Island Secretary of State to do business in 

Rhode Island is attached as Exhibit 1. 
 

3. Registrant’s latest company stated financial position is submitted as Exhibit 2 under seal. 
 

4. Registrant’s RIPUC Rule 1.9 Statement is attached as Exhibit 3. 

















State of Rhode Island and Providence Plantations

A. Ralph Mollis
Secretary of State
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

I, A. RALPH MOLLIS, Secretary of State of the State of Rhode Island 

and Providence Plantations, hereby certify that this document, duly 

executed in accordance with the provisions of Title 7 of the General Laws

of Rhode Island, as amended, has been filed in this office on this day: 

A. RALPH MOLLIS 

Secretary of State












