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I.   Introduction and Qualifications 1 

Q. Please state your full name and business address. 2 

A. My name is William R. Richer.  My business address is 40 Sylvan Road, Waltham, 3 

Massachusetts  02451.   4 

 5 

Q. By whom are you employed and in what position? 6 

A. I am the Director of Revenue Requirements, Rhode Island, for National Grid USA 7 

Service Company, Inc. (NGUSA Service Company or Service Company).  In this role, I 8 

provide services to the gas and electric businesses of The Narragansett Electric Company 9 

d/b/a National Grid (the Company). 10 

 11 

Q. Please describe your education and professional experience. 12 

A. In 1985, I earned a Bachelor of Science degree in Accounting from Northeastern 13 

University.  During my academic term, I interned at the public accounting firm, Pannell 14 

Kerr Forster in Boston, Massachusetts, as a staff auditor and continued with this firm 15 

after graduation.  In February 1986, I joined Price Waterhouse in Providence, Rhode 16 

Island, where I worked as a staff auditor and senior auditor.  During this time, I became a 17 

Certified Public Accountant in the State of Rhode Island.  In June 1990, I joined National 18 

Grid USA (then known as New England Electric System) in the Service Company (then 19 

known as New England Power Service Company) as a supervisor of Plant Accounting.  20 

Since that time, I have held various positions within the Service Company, including 21 

1
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Manager of Financial Reporting, Principal Rate Department Analyst, Manager of General 1 

Accounting, Director of Accounting Services, and Assistant Controller. 2 

 3 

Q. Have you previously testified before the Rhode Island Public Utilities Commission 4 

(PUC)? 5 

A. Yes.  I have testified before the PUC on numerous occasions.  6 

 7 

Q. Have you previously submitted testimony in this docket? 8 

A. No, I have not.  The Company did not submit pre-filed direct testimony with its 9 

December 29, 2016 petition to the PUC requesting approval to collect funds to replenish 10 

the Storm Contingency Fund (Storm Fund).   11 

 12 

Q. Please state your full name and business address. 13 

A. My name is Patricia C. Easterly.  My business address is 40 Sylvan Road, Waltham, 14 

Massachusetts  02451.   15 

 16 

Q. By whom are you employed and in what position? 17 

A. Effective June 1, 2017, I am Director of Implementation for Financial Performance for 18 

National Grid USA.  I am employed by the Service Company.  Immediately prior to that  19 

  20 

2
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 date, I was Director, Rhode Island, New Energy Solutions Planning, Budget and 1 

Performance, where I provided services to the gas and electric businesses of the 2 

Company. 3 

 4 

Q. Please describe your education and professional experience. 5 

A. In 1983, I earned a Bachelor of Arts degree in Finance from Simmons College.  In 6 

October 1983, I joined Peat, Marwick, Mitchell in St. Louis, Missouri as staff auditor, 7 

progressing to senior auditor.  During that time, I became a Certified Public Accountant 8 

in the State of Missouri.  In November 1987, I joined Edison Brothers Stores in St. Louis 9 

as Assistant to the Controller.  In June 1988, I joined New England Power Service 10 

Company (predecessor to the Service Company) as a financial analyst in Accounting.  11 

Since that time, I have held various positions within the Service Company including 12 

Manager of Accounting, Director of Internal Audit, Transmission Finance Director, and 13 

Distribution Finance Director. 14 

 15 

Q. Have you previously testified before the PUC or before any other state public utility 16 

commissions? 17 

A. No, I have not. 18 

Q. Have you previously submitted testimony in this docket? 19 

A. No, I have not.   20 

3
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II. Purpose of Rebuttal Testimony 1 

Q. What is the purpose of your rebuttal testimony in this proceeding? 2 

A. The purpose of this joint rebuttal testimony is to address certain recommendations put 3 

forth in this proceeding by the Division through the pre-filed direct testimony of Mr. 4 

David J. Effron.  In particular, this rebuttal testimony addresses the Division’s 5 

recommendation to disallow incremental operation and maintenance (O&M) expenses 6 

that the Company necessarily incurred in responding to a number of storm events in the 7 

2010-2016 timeframe.  These costs are properly included in the Company’s computation 8 

of deferred storm costs eligible for recovery through the Storm Fund, and should not be 9 

disallowed on a retroactive basis.   10 

 11 

Q. Are there any schedules provided in support of your rebuttal testimony? 12 

A. Yes, we are sponsoring the following supporting schedules: 13 

Schedule No. Description 
Schedule NG-1 Mutual Assistance Agreement 
Schedule NG-2 National Grid USA Service Company, Inc. Service Agreement 

Schedule NG-3 
The Narragansett Electric Company Report on Hurricane 
Gloria, December 31, 1986 

Schedule NG-4 
The Narragansett Electric Company Report on Hurricane Bob, 
January 21, 1991 

Schedule NG-5 Pre-filed Testimony of Mr. John Bell in Docket No. 2509 
Schedule NG-6 Evidentiary Hearing Transcript in Docket No. 2509 

Schedule NG-7 
Presentation of Final Accounting for November 3-4, 2007 
Storm 

 14 

 15 

4
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Q. Would you please explain the naming conventions that you will be using in this 1 

testimony to identify the various entities involved in this proceeding? 2 

A. Yes.  This proceeding relates to The Narragansett Electric Company’s request for 3 

additional funds to replenish its Storm Fund.  The Storm Fund was originally established 4 

in 1982 and was affirmed by the PUC in its Report and Order No. 15360, issued in 5 

Docket No. 2509 (Order) (August 19, 1997), approving stipulations submitted by The 6 

Narragansett Electric Company and the Division, as well as the Division and other local 7 

electric utilities.  The PUC’s Order in Docket No. 2509 was intended to provide a 8 

mechanism for the recovery of storm preparation, response, and restoration costs caused 9 

by the occurrence of major storm events, mitigating the need for rate surcharges or filings 10 

for periodic rate relief.   11 

 12 

When the PUC issued its Order in Docket No. 2509, the Company conducted electric 13 

generation, transmission, and distribution operations and did not own or operate gas 14 

distribution service in Rhode Island.  Since that time, the Company divested its 15 

generation and now conducts gas distribution operations as a result of its acquisition of 16 

Southern Union Company’s Rhode Island gas distribution assets in 2006.  The electric 17 

and gas distribution operations are owned by the same legal entity, namely The 18 

Narragansett Electric Company.  However, there are separate base distribution rates for 19 

the electric and gas operations because both the type of service and the customers served 20 

by the Company are different.  The Storm Fund is funded through electric base 21 

5
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distribution rates and applies exclusively to the Company’s electric distribution 1 

operations.  Therefore, in this joint testimony, where reference is made to the stand-alone 2 

electric or gas distribution operations of The Narragansett Electric Company, we will use 3 

the terms Narragansett Electric or Narragansett Gas, respectively, as appropriate.   4 

 5 

Q. The Division’s testimony references the Company’s affiliates.  Please describe these 6 

affiliates and the services they provide to respond to, and restore power to 7 

customers during, a major storm event. 8 

A. The Division’s testimony recommends disallowance of amounts charged to, and paid by, 9 

Narragansett Electric for work performed during major storm events by Narragansett 10 

Electric affiliates.  These affiliates include National Grid’s operating electric and gas 11 

utilities  operating in Massachusetts and New York, as well National Grid’s service 12 

companies, primarily the Service Company and the former KeySpan Corporate Services 13 

LLC, which was merged into the Service Company in 2012.   14 

 15 

Storm response and restoration work is performed by National Grid operating affiliates 16 

pursuant to a Mutual Assistance Agreement (submitted herewith as Schedule NG-1).  The 17 

majority of storm assistance provided by National Grid operating affiliates is performed 18 

by electric line crews of Massachusetts Electric Company or Niagara Mohawk Power 19 

Corporation, which operates in upstate New York.  The Service Company is a centralized 20 

service company under the jurisdiction of the Federal Energy Regulatory Commission 21 

6
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(FERC), providing primarily administrative and general services to all National Grid 1 

subsidiaries in the US.  Services and associated costs are shared across multiple 2 

companies reducing the cost of the service that any one company would need to bear on 3 

its own.   4 

 5 

In the event that a Service Company employee provides services to Narragansett Electric 6 

and its customers, including storm restoration assistance, the Service Company charges 7 

the cost of those services to Narragansett Electric and is reimbursed by Narragansett 8 

Electric in accordance with the National Grid USA Service Company, Inc. Service 9 

Agreement (submitted herewith as Schedule NG-2).  Narragansett Gas employees also 10 

provide assistance during major storm events in support roles similar to the assistance 11 

provided by Service Company personnel. 12 

 13 

III. Rebuttal to Division Recommendation 14 

Q. Would you please review Mr. Effron’s recommendation in relation to the recovery 15 

of incremental storm costs?  16 

A. Yes.  Mr. Effron is suggesting that the PUC should disallow a total of $10.6 million in 17 

incremental expense necessarily incurred by the Company to respond to 11 major storm 18 

events in the period March 2010 through March 2013, and 7 additional major storm 19 

events that occurred in the period November 2013 through April 2016 [Effron Testimony 20 

at 8; Schedule DJE-1].  Specifically, Mr. Effron claims that all “base pay and payroll 21 

7
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overheads” included in the Company’s deferred storm costs in relation to these 18 events 1 

should be excluded from recovery [Effron Testimony at 4-5].  None of the costs deferred 2 

to the Storm Fund for recovery are “base pay and payroll overheads” associated with 3 

Narragansett Electric’s operations, or Narragansett Electric’s response to any of the 18 4 

storms eligible for Storm Fund recovery in the period 2010 through 2016.  Rather, the 5 

“base pay and payroll overheads” relate exclusively to incremental work performed by 6 

outside companies that are affiliated with Narragansett Electric, providing critical 7 

assistance from time-to-time to Narragansett Electric to respond to and restore electric 8 

service to its customers in major storm events. 9 

 10 

Q. What is the basis of Mr. Effron’s recommendation? 11 

A. In support of this recommendation, Mr. Effron relies exclusively on two sentences 12 

extracted from the PUC’s Order in Docket No. 2509, quoting a recommendation made by 13 

Division Witness John Bell in Docket No. 2509, which is as follows: 14 

Charges to the storm fund may only be made for incremental, non-capital 15 
storm related costs such as overtime pay and charges for outside 16 
contractors.  Capital costs, regular time pay and overheads should not be 17 
charged to storm contingency funds because they are recovered through 18 
other means.1 19 

                                                 
1 See, Docket No. 2509, Report and Order No. 15360, at 9-10 (August 19, 1997). 

8
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 Beyond this statement, there is no other basis provided by Mr. Effron in support of his 1 

claim that all “base pay and payroll overheads” associated with storm assistance provided 2 

by outside companies that are affiliated with Narragansett Electric must be excluded from 3 

recovery as a deferred storm cost.  Moreover, Mr. Effron does not argue that the similar 4 

costs for other mutual aid utility crews should be excluded from recovery, although those 5 

outside companies are also rate regulated with distribution rates set through regulatory 6 

proceedings. 7 

 8 

Q. Is Mr. Effron correct in his interpretation of the provision extracted from the PUC’s 9 

Order in Docket No. 2509?   10 

A. No, he is not.  The statement relied on by Mr. Effron is a literal interpretation taken out of 11 

context and ignoring ratemaking practice in place and preceding the PUC’s decision in 12 

Docket 2509.  As we will explain in more detail below, the statement from the Order in 13 

Docket No. 2509 that “regular time pay and overheads should not be charged to storm 14 

contingency funds because they are recovered through other means” refers to regular time 15 

pay and overheads pertaining to Narragansett Electric employees working for the 16 

Company’s electric distribution operations.  Regular time pay and associated overheads 17 

relating to Narragansett Electric employees are not charged to the Storm Fund because 18 

those costs are recovered through Narragansett Electric’s base distribution rates (i.e., 19 

9
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“other means”).2  None of the costs charged to Narragansett Electric by its affiliates 1 

whether located in New York, Massachusetts, or in Rhode Island as part of the gas 2 

operations are recovered through Narragansett Electric distribution rates.  In addition, 3 

none of costs incurred for outside company crews would have been incurred by 4 

Narragansett Electric but for the need to restore power to customers expeditiously 5 

following major storm events.  Therefore, all costs charged by affiliates to Narragansett 6 

Electric caused by the need to use outside crews to restore power to Narragansett Electric 7 

customers are incremental to Narragansett Electric and should be recovered through the 8 

Storm Fund. 9 

 10 

In addition, the provision cited by Mr. Effron explicitly classifies “charges for outside 11 

contractors” as “incremental” costs.  Narragansett Electric uses and relies on crews 12 

provided by outside contractors to restore power to customers expeditiously and cost-13 

effectively.  Mr. Effron does not dispute that the costs associated with “outside 14 

contractors” or unaffiliated utility crews are incremental to Narragansett.  The fact that 15 

some of these outside companies are affiliated with the Company is irrelevant.  The 16 

service that is provided by crews that are made available to Narragansett Electric by 17 

outside companies is similar to the services that are provided by companies affiliated 18 

                                                 
2  As mentioned by Mr. Effron, pension and PBOP-related overhead costs associated with Narragansett Electric 
employees are excluded from the Storm Fund as these costs are recovered through Narragansett Electric’s Pension 
Adjustment Mechanism (PAM) for any storms that occurred after the February 1, 2013 inception of the PAM.  The 
PAM was approved by the PUC in the Company’s last base rate case, Docket No. 4323.  New base rates in that 
proceeding became effective February 1, 2013. 

10
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with Narragansett Electric such that a distinction in cost treatment is not appropriate.  1 

Narragansett Electric incurs a cost for using these resources provided by outside 2 

companies and makes payment to the outside companies to cover that cost.  The costs are 3 

incremental to Narragansett Electric’s normal operating costs, and there is no “other 4 

means” by which Narragansett Electric is recovering these costs.   5 

 6 

As a result, these costs are properly included for storm cost recovery from Narragansett 7 

Electric customers.  Disallowing these costs for recovery would constitute a substantial, 8 

improper penalty for Narragansett Electric, retroactively replacing a ratemaking 9 

methodology that has been in place for over 30 years. 10 

 11 

Q. What are the principal considerations that Mr. Effron is overlooking in making his 12 

recommendation? 13 

A. There are three important considerations that Mr. Effron is overlooking in making this 14 

overly simplified recommendation.   15 

 16 

 First, Mr. Effron has overlooked longstanding ratemaking practice in place since at least 17 

1985 (Hurricane Gloria) and 1991 (Hurricane Bob), both of which preceded the 18 

proceeding conducted in Docket No. 2509 (1997).  Schedule NG-3 and Schedule NG-4 19 

provide the Company’s filings submitted to the PUC in relation to these two major 20 

events, respectively.  This documentation demonstrates that the Company’s affiliates at 21 

11
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the time were designated as “Outside Crews” or “Outside Companies” with the base pay 1 

and payroll overheads charged by these entities included as “Charges from Outside 2 

Companies” and deferred for Storm Fund recovery as incremental costs to Narragansett 3 

Electric [see, e.g., Schedule NG-3, Exhibits II and III; Schedule NG-4, Appendices 6 and 4 

7].  The Company has followed this ratemaking practice since at least 1985, and this is 5 

the practice that was affirmed in Docket No. 2509. 6 

 7 

 Second, Mr. Effron overlooks written and oral testimony submitted in Docket 2509, 8 

which indicate that Mr. Bell’s recommendation regarding charges to the Storm Fund 9 

pertained to expenses incurred by “the utilities,” which he listed in his testimony as 10 

Narragansett Electric, Blackstone Valley Electric, and Newport Electric.  Mr. Bell also 11 

testified that he had reviewed the charges that the three companies charged to the Storm 12 

Fund “over the past,” and had not identified any problems in how the utilities had 13 

charged “incremental” costs to the Storm Fund.  Mr. Bell’s pre-filed testimony and oral 14 

testimony in Docket No. 2509 is provided herewith as Schedule NG-5 and Schedule NG-15 

6, respectively. 16 

 17 

 Third, Mr. Effron has overlooked the fact that some of the charges from outside 18 

companies for storm assistance are from the Service Company.  During the ratemaking 19 

process, the Company’s method to derive the representative level of Service Company 20 

labor and labor-related costs works to address the impact of storm assistance.  The 21 

12
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Service Company is not rate regulated and has no distribution rates.  Therefore, storm-1 

related costs have to be accounted for through the Storm Fund mechanism. 2 

 There are other considerations that should have factored into Mr. Effron’s 3 

recommendation that we will discuss below.  However, these three oversights are 4 

significant and indicate the underlying flaw in Mr. Effron’s overly simplified 5 

recommendation. 6 

A. Ratemaking Practice Prior to Docket No. 2509 7 

Q. As an initial point, would you please describe the labor and overhead costs that 8 

Narragansett Electric charges to the Storm Fund and which costs it excludes from 9 

the Storm Fund? 10 

A. Yes.  The base distribution rates of Narragansett Electric are designed to recover the 11 

normally recurring base labor costs and associated overheads for employees of 12 

Narragansett Electric.  Therefore, consistent with the Division Witness Bell’s 13 

recommendation from Docket No. 2509, the Company’s computation of deferred storm 14 

costs excludes all base pay and associated payroll overheads related to Narragansett 15 

Electric’s own employees.   16 

 Base distribution rates recover the cost of overtime pay associated with overtime work 17 

actually performed in the test year on normal distribution operations.  No overtime 18 

associated with response to major storm events is included in the revenue requirement 19 

upon which base distribution rates are set.  Therefore, the Company’s computation of 20 

13
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deferred storm costs includes overtime pay for Narragansett Electric employees for the 1 

actual time spent working on preparation, response, and restoration of service associated 2 

with qualifying, major storm events. 3 

 4 

Lastly, Narragansett Electric incurs payroll taxes and the cost of matching contributions 5 

to the employee 401(K) plan for all incremental overtime pay arising from overtime work 6 

performed in a major storm event.  However, to date, Narragansett Electric has not 7 

sought recovery of these costs through the Storm Fund.   8 

 9 

Q. What is the historical ratemaking practice for the treatment of base pay and payroll 10 

overhead costs charged to the Company by outside companies affiliated with 11 

Narragansett Electric? 12 

A. As we noted above, the longstanding ratemaking practice in place since at least 1985 13 

(Hurricane Gloria) and 1991 (Hurricane Bob) is that work performed by affiliated 14 

companies is classified as work performed by “Outside Companies” or “Outside Crews” 15 

and the costs associated with that work is treated as incremental to Narragansett Electric.  16 

For example, the Company has provided a copy of “The Narragansett Electric Company 17 

Report on Hurricane Gloria,” dated December 31, 1986 as Schedule NG-3 (Hurricane 18 

Gloria Report).  As stated in the Hurricane Gloria Report, the storm marked the first time 19 

that Narragansett Electric used the fund to pay for storm costs [Hurricane Gloria Report 20 

at 1].   21 

14
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There are clear and unambiguous references to the work performed by affiliated company 1 

crews and the costs associated with that work.  The following references confirm that the 2 

costs charged by affiliated companies are costs associated with “Outside Companies,” 3 

which are designated as incremental to the costs recovered by Narragansett Electric 4 

through its base distribution rates: 5 

(1) All “outside company” charges are “incremental” expense 6 
recoverable through the Storm Fund. 7 

 Schedule NG-3, page 3-5,3 defines “Total Restoration Cost” as 8 
comprising “normal” and “incremental” costs.  “Incremental” payroll 9 
costs are those attributable to hours in excess of employees’ regular 10 
working hours (emphasis added). 11 

 Schedule NG-3, at page 5, draws a specific distinction between the 12 
Company’s normal costs and the costs of outside crews, including 13 
affiliates, by beginning the second sentence with “  On the other 14 
hand,” then continuing with “all outside company charges, including 15 
meals and lodging, are incremental costs.  The outside company 16 
charges would not have been incurred but for the storm.” 17 

 Schedule NG-3, Schedule II, differentiates “Payroll Charges excluding 18 
payroll overheads for Narragansett’s Employees” from “Charges 19 
from Outside Companies.” (emphasis added).  Charges from Outside 20 
Companies total $3,693,377. 21 

 Schedule NG-3, Schedule II, Footnote 1, defines “Incremental Costs” 22 
as the “costs which Narragansett experienced as a direct result of the 23 
storm which were over and above Narragansett’s normal costs of 24 
doing business.” (emphasis added).  25 

(2) Affiliated companies are designated as “Outside Companies” and 26 
costs are charged to Incremental storm expense. 27 

 Schedule NG-3, Exhibit III, provides the cost breakdown for charges 28 

                                                 
3 The page numbers of the original document appear to skip or omit page 4. 
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from “Outside Companies.”  Granite State Electric Co., Massachusetts 1 
Electric Co., New England Power Co., and New England Power 2 
Service Co. are all listed as “Outside Companies.” 3 

 Schedule NG-3, Exhibit III sums to the total of $3,693,377, which is 4 
the amount identified on Exhibit II as incremental “Charges from 5 
Outside Companies.” 6 

Q. Is work performed by affiliated companies treated the same in relation to the 7 

Company’s response to Hurricane Bob? 8 

A. Yes.  The Company has provided a copy of “The Narragansett Electric Company Report 9 

on Hurricane Bob,” dated January 21, 1991 as Schedule NG-4 (Hurricane Bob Report).  10 

As is the case with the Hurricane Gloria Report, there are clear and unambiguous 11 

references to the work performed by affiliated company crews and the costs associated 12 

with that work.  The following references confirm that the costs charged by affiliated 13 

companies are costs associated with “Outside Crews,” which are designated as 14 

incremental to the costs recovered by Narragansett Electric through its base distribution 15 

rates: 16 

(1) “Outside Crews” include crews provided by affiliated and unaffiliated 17 
companies. 18 

 Schedule NG-4, at pages 7-9, describes the types of crews responding 19 
to perform service restoration and specifically references the fact that 20 
crews arrived from New England Power Service Company.  On page 21 
10, the report discusses the use of “Outside Crews” and references 22 
Appendix 6 of the Report.  Appendix 6 explicitly identifies “Outside 23 
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Crews,” equating outside “Independent Contractors” with outside 1 
“Utility” crews, which include affiliated and unaffiliated utilities.4   2 

 “Total Outside Crews” are differentiated from “Narragansett Electric 3 
Company Crews” at the bottom of the page. 4 

(2) Costs charged to the Storm Fund include “Charges from Outside 5 
Companies” 6 

 Schedule NG-4, at page 11, describes the types of costs incurred and 7 
charged to the Storm Fund.  The total cost identified for storm 8 
response is $10,182,833.77.  The only items backed out of this total 9 
are $1,311,960.00 for Capital Accounts and $1,094,266.32 for 10 
“Normal Business Costs.”  Normal Business Costs are described on 11 
page 11 of the report as “costs that would have been incurred in the 12 
normal course of business whether Hurricane Bob occurred or not,” 13 
just as was explained in the Hurricane Gloria Report. 14 

 Schedule NG-4, Appendix 7, designates a total of $7,776,607.45 as 15 
“incremental.”  This total includes “Charges from Outside 16 
Companies.”  There is no deduction from the total cost for charges 17 
from affiliated companies. 18 

(3) EEI Mutual Assistance Guidelines Identify Cost Charging Practice 19 
for Responding Companies 20 

 Schedule NG-4, Appendix 5, at page 5 of 25, states that the 21 
Requesting Company shall reimburse the Responding Utility for all 22 
costs incurred, including employees’ wages and salaries and overhead 23 
costs. 24 

 Schedule NG-3, Appendix 5, at page 22 of 25, lists the “Distribution 25 
Mutual Assistance Roster, Participating Companies.”  The New 26 
England Electric System is listed as Participant #58. 27 

                                                 
4 The affiliated utility crews are not separately designated in any manner.  The affiliated companies included New 
England Power Service Company, Granite State Electric Company, and Massachusetts Electric Company. 
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B. Proceedings in Docket No. 2509 1 

Q. What was the purpose of the PUC’s proceeding in Docket No. 2509? 2 

A. On December 18, 1996, the PUC initiated a comprehensive review of storm contingency 3 

funds for the five electric utilities in Rhode Island, which included Narragansett Electric, 4 

Blackstone Valley Electric Company, Newport Electric Corporation, Block Island Power 5 

Company, and the Pascoag Fire District [Order, at 1].  The PUC opened the docket “to 6 

examine the utilities’ funding, expenditures, and accounting for storm restoration costs, 7 

as well as reviewing the guidelines and policies applicable to [storm contingency funds]” 8 

[Id.].  Hurricane Gloria and Hurricane Bob were expressly referenced in the decision as 9 

the type of storms that properly qualify for Storm Fund treatment [Id. at 2-3]. 10 

 11 

Following a hearing conducted on February 28, 1997, the PUC approved the Joint 12 

Proposal and Settlement in Lieu of Comments Submitted by The Narragansett Electric 13 

Company and the Division (the Joint Stipulation), subject to the “limitation of charges” 14 

proposed by Division Witness Bell, as quoted in the text of the Order [Id. at 10].  The 15 

Joint Stipulation is dated March 28, 1997, and the PUC’s Order is dated August 19, 1997. 16 

 17 

Q. Did the Joint Stipulation address the types of costs that would be allowed for 18 

recovery through the Storm Fund? 19 

A. No.  The Joint Stipulation resolves a number of issues under discussion in the proceeding, 20 

but does not address directly or indirectly the types of costs that would be allowed for 21 
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recovery through the Storm Fund.  The type of costs eligible for recovery through the 1 

Storm Fund was addressed in the testimony of Division Witness Bell, dated February 25, 2 

1997, but was not carried over to the Joint Stipulation.  Therefore, in its final decision 3 

approving the Joint Stipulation, the PUC referenced and incorporated Division Witness 4 

Bell’s recommendation. 5 

 6 

Q. What did Division Witness Bell’s testimony state regarding the use of storm funds 7 

prior to the start of the proceeding in Docket No. 2509? 8 

A. Schedule NG-5 provides a copy of the pre-filed testimony of Mr. John Bell, on behalf of 9 

the Division in Docket No. 2509.  In this testimony, Mr. Bell states that the purpose of 10 

his testimony is to present the Division’s position concerning the operations of the 11 

ratepayer funded storm contingency funds maintained by Narragansett Electric, 12 

Blackstone Valley Electric, and Newport Electric [J. Bell Testimony at 2, lines 15-18].  13 

He states that, in developing his testimony, he “reviewed reports the utilities filed in the 14 

past related to their use of the storm funds and also the utilities responses to Division 15 

data requests propounded upon the utilities in the past” [Id. at lines 21-23] (emphasis 16 

added).  He further states that he “found that the three utilities operated their funds in a 17 

reasonable manner” [J. Bell Testimony at 3, line 1]. 18 

  19 
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Q. How does Mr. Bell explain his position in relation to “Allowable Fund Charges”? 1 

A. On the issue of Allowable Fund Charges, Mr. Bell testified that: 2 
 3 

[T]he only expenses that the utilities be allowed to charge against their storm 4 
contingency funds are the incremental non-capital storm related costs such as 5 
overtime pay and charges for outside contractors.  Capital costs, regular time 6 
pay and overheads should not be charged to the storm contingency funds 7 
because they are recovered through other means.  Non-incremental expenses 8 
are recovered as part of the utilities’ base rates while capital costs are 9 
recovered through the depreciation allowance over the life of the related asset. 10 

 [J. Bell Testimony at 7, lines 22-28] (emphasis added). 11 

 He further states that:  12 

In addition, I recommend that only those incremental expenses that exceed 13 
the threshold I discussed in my response to the previous question be charged 14 
to the storm fund.  In my opinion, those expenses below the threshold 15 
represent costs associated with New England’s typical weather and thus 16 
should be covered by the utility’s base rates. 17 

 [J. Bell Testimony at 8, lines 1-5] (emphasis added). 18 

Q. Did Division Witness Bell further discuss his perspective on the manner in 19 

which incremental expenses should be those expenses that are not included in 20 

“the utility’s base rates” at the hearing? 21 

A. Yes.  At the evidentiary hearing in Docket No. 2509, Mr. Bell testified as follows: 22 

As far as the allowable fund charges, I’m recommending the companies only 23 
be allowed to charge the incremental noncapital storm-related costs to the 24 
storm funds.  Those would be such things as overtime wages; outside 25 
contractors, such as tree trimming crews or outside utility help that the 26 
company could get.  Excluded would be such things as normal wages, non-27 
overtime type of wages.   Looking at the charges that the three companies 28 
charged to the Storm Funds over the past, I haven’t seen any problems with 29 
– in those areas.  That’s basically what they charged.    30 
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  [Docket No. 2509, Transcript at 53, lines 7-21] (emphasis added). 1 

 2 

Q. Was there any testimony offered by Division Witness Bell in Docket No. 2509 3 

advocating that charges from affiliated companies are not incremental costs, or that 4 

affiliated companies should not be designated as “Outside Companies”? 5 

A. No.  To the contrary, Division Witness Bell stated in both written pre-filed testimony and 6 

oral testimony at hearing that he had reviewed charges that the three utilities had charged 7 

to the Storm Funds in the past and did not see any problems in those areas.  He also 8 

explicitly testified that “outside utility help” would qualify as incremental cost.  Lastly, 9 

the language contained in the PUC’s Order is taken directly from the pre-filed testimony 10 

of Division Witness Bell, which expressly referenced that fact that the determination of 11 

what is incremental or non-incremental is defined in relation to “the utilities’ base rates,” 12 

which in this case is Narragansett Electric, not some other affiliated or unaffiliated 13 

company. 14 

Q. Have there been any further decisions from the PUC related to storm cost recovery 15 

since the 1997 Order, changing the ratemaking practice that Division Witness Bell 16 

advocated for on the basis of past practice? 17 

A. There were two major storm events between 1997 and the March 2010 flood, which is the 18 

first storm in the group of 18 storms that occurred from March 2010 to April 2016.  19 

These events occurred on April 15-16, 2007 and November 3-4, 2007.  The final 20 

21



THE NARRAGANSETT ELECTRIC COMPANY 
d/b/a NATIONAL GRID 

RIPUC DOCKET NO. 4686 
STORM FUND REPLENISHMENT FACTOR 

 REBUTTAL WITNESSES: WILLIAM R. RICHER AND  
PATRICIA C. EASTERLY 

JUNE 6, 2017 
PAGE 22 OF 35 

    
 

accounting for the November 3-4, 2007 event is provided herewith as Schedule NG-7 and 1 

was filed with the PUC on August 14, 2008.  The next events that occurred were the 18 2 

events that occurred from March 2010 to April 2016.  The Company filed its final 3 

accounting for four major storm events that occurred in 2010 and 2011 with the PUC on 4 

September 6, 2013.  The Company filed its final accounting for seven major storm events 5 

that occurred in 2012 through March 2013 with the PUC on June 30, 2016.5   6 

 7 

Q.  Did Narragansett Electric carry through with the treatment of incremental storm 8 

costs consistent with the recommendation of Division Witness Bell since the PUC’s 9 

Order in Docket No. 2509 in 1997? 10 

A. Yes.  Although the format of the Company’s presentation of information has changed 11 

over the years in correlation with the increasing complexity of storm response and major 12 

event reporting (specifically beginning with the 2010 qualifying storm events), the 13 

Company has not changed the categorization of incremental and non-incremental costs.  14 

The categorization is exactly the same as it was in relation to Hurricane Gloria in 1985 15 

and Hurricane Bob in 1991, and the same as reviewed by Division Witness Bell. 16 

For example, Schedule NG-7 presents Narragansett Electric’s final accounting of the 17 

November 3-4, 2007 storm:   18 

  19 

                                                 
5 The Company has not yet filed its final accounting for the remaining seven storm events. 
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(1) All “outside company” charges are “incremental” expense 1 
recoverable through the Storm Fund. 2 

 Schedule NG-7, at page 1, differentiates “Payroll charges excluding 3 
payroll overheads for Narragansett’s employees” from “Charges from 4 
outside companies.” (emphasis added).  Charges from outside 5 
companies total $651,839.11. 6 

 Schedule NG-7 at page 1, Footnote 1, defines “Incremental Costs” as 7 
the “costs which Narragansett incurred as a direct result of the storm 8 
which were over and above Narragansett’s normal cost of doing 9 
business.”  10 

(2) Affiliated companies are designated as “Outside Companies” and 11 
costs are charged to Incremental storm expense. 12 

 Schedule NG-7, at page 2, provides the cost breakdown for charges 13 
from “Outside Companies.”  National Grid USA Service Co.is listed 14 
under “Outside Companies.” 15 

 16 
 Schedule NG-7, at page 2 sums to the total of $651,839, which is the 17 

amount identified on Schedule NG-7, at page 1 as incremental 18 
“Charges from outside companies.” 19 

Costs associated with affiliate companies were included in a category called “Charges 20 

from outside companies,” identical to the treatment in the Hurricane Gloria Report and 21 

the Hurricane Bob Report.  Charges for Service Company employees who provided 22 

storm restoration services to Narragansett Electric for this storm event were listed as a 23 

separate line item under “Outside Companies.”  The amounts represented by affiliate 24 

companies in these filings prior to 2010 included overhead allocations, similar to any 25 

other outside company/contractor. 26 

  27 
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C. Charging for Storm Work 1 

Q. Please explain how National Grid employees charge their time and expenses when 2 

they perform storm-related work for the benefit of Narragansett Electric. 3 

A. If an employee of an affiliate company performs storm-related work for the benefit of 4 

Narragansett Electric, the employee charges their time and expenses to the applicable 5 

work orders established for that weather event in the General Ledger of The Narragansett 6 

Electric Company.  Labor-related overheads pertaining to benefits, insurance, and payroll 7 

taxes are applied to the employee’s base and overtime payroll based upon burden rates 8 

established using the costs of the originating company and are also charged to the 9 

applicable weather event work orders.6  This practice is carried out in accordance with 10 

consistent cost-causative allocation methods and complies with the NGUSA Cost 11 

Allocation Policy, which was in effect during the Company’s test year in its last base rate 12 

case (Docket No. 4323).7   13 

 14 

The Cost Allocation Policy (which was subsequently superseded but not substantially 15 

modified by National Grid USA’s Cost Accounting Manual, now in effect) requires the 16 

allocation of costs to be consistently applied and carried out using a cost-causative 17 

                                                 
6 The inclusion of incremental overtime pay in the development of the overhead rates commenced with SAP 
implementation.  Prior to that, overhead rates were developed and applied only to base labor and the base portion of 
overtime pay.  For example, overtime might be paid at 1.5 times normal pay.  Overheads have always been applied 
to the base portion of overtime, however with the implementation of SAP, the Company commenced applying 
overheads to the additional 0.5 portion of overtime pay per this example. 
7  See the Company’s response to Division 11-7 in Docket No. 4323. 
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method, including storm restoration services.  The first requirement for determining cost 1 

allocation is ascertaining whether the service can be directly attributable to a specific 2 

company or companies.  The Mutual Assistance Agreement between the affiliates 3 

governs the mutual aid process and stipulates that all such support shall be charged at 4 

actual cost.  These costs include “wages and salaries of employees and related expenses 5 

such as insurance, taxes, pensions and other employee welfare expenses, and general 6 

administrative costs.”   7 

 8 

In addition, affiliated company assistance for storm restoration services are governed by 9 

the Mutual Assistance Agreement and the National Grid USA Service Company, Inc. 10 

Service Agreement (the Service Company Agreement), copies of which are provided as 11 

Schedule NG-1 and NG-2, respectively.  The Mutual Assistance Agreement further 12 

specifies that “[c]harges for services will be determined from the time sheets of 13 

employees and will be computed on the basis of each employee’s hourly rate plus a 14 

percentage factor to cover related expenses and general administrative expenses” 15 

[Schedule NG-1, Exhibit B at 1].  Similarly, the Service Company Agreement states that 16 

all services rendered under the agreement are rendered at actual cost.  In addition: 17 

Direct charges will be made for services where appropriate.  Costs that cannot be 18 
directly charged will be allocated to Client Companies by means of equitable 19 
allocation formulae or clearing accounts.  To the extent possible, such allocations 20 
shall be based on cost-causation relationships. 21 

[Service Company Agreement at 2]. 22 
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D. Test Year Treatment of Service Company Charges 1 

Q. Are charges from the Service Company to Narragansett Electric for assistance 2 

provided in major storm events included in base distribution rates?   3 

A. No.  As noted above, Mr. Effron has excluded all base pay and payroll overhead charges 4 

relating to Service Company crews for work performed to assist Narragansett Electric in 5 

major storm events.  However, in a base-rate proceeding, Narragansett Electric computes 6 

the normally recurring level of labor and labor-related costs (without storm response 7 

factored in) for the overall Service Company, then allocates the cost attributable to 8 

Narragansett Electric’s operations based on the actual percentage share of total Service 9 

Company costs in the test year.  The actual percentage share of total Service Company 10 

costs is a function of the work performed by Service Company labor across the system in 11 

the test year.  Current distribution rates for both Narragansett Electric and Narragansett 12 

Gas were set in 2012 based on a 2011 test year.  In 2011, six major storm events occurred 13 

in Massachusetts causing Service Company personnel to perform a substantial amount of 14 

work in National Grid’s larger service area in Massachusetts.  This would have had the 15 

effect of lowering the allocation percentage for Narragansett Electric in the test year, so 16 

that Service Company labor and labor-related overheads would have been less than 17 

would otherwise exist in the absence of storm events.  In other words, base pay and labor 18 

overheads were charged to the storm fund of Massachusetts Electric and recovered 19 

through that mechanism as an incremental cost to Massachusetts Electric.  As a result,  20 
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Narragansett Electric and Narragansett Gas customers received the benefit of lower costs 1 

from the Service Company in the test year of its rate case.  Mr. Effron’s exclusion of all 2 

costs identified as “base pay and payroll overheads” does not account for this 3 

consideration. 4 

E. Other Considerations Relating to Affiliates Charges in Storm Events 5 

Q. If affiliate companies are reimbursed for base pay and payroll overheads associated 6 

with crews sent to assist Narragansett Electric, won’t those affiliate companies be 7 

collecting the costs by two means? 8 

A. No, they will not.  This perspective ignores the reality of the ratemaking process for both 9 

the utility receiving assistance (Receiving Utility) and the utility responding to provide 10 

assistance (Responding Utility).  Narragansett Electric and its operating affiliates are in 11 

the business of providing electric or gas distribution service to customers in their own 12 

franchise service territories.  Gas and electric utilities are not in business of providing 13 

major storm restoration services for other utilities—whether affiliated or unaffiliated.  14 

When the employees of an affiliated service company provide services to Narragansett 15 

Electric for storm restoration work, those employees are required to charge their labor 16 

time associated with these services to that affiliate, at cost, under affiliate pricing rules 17 

promulgated by FERC8 and in accordance with the Company’s cost causative cost 18 

                                                 
8  See, 18 C.F.R. § 35.44(b)(3) (2016). 
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allocation methodology.9  When the employees of a utility operating company affiliate 1 

provide services to Narragansett Electric for storm restoration work, those employees are 2 

required to charge their labor time associated with these services to that affiliate, at cost, 3 

under the terms of the Mutual Assistance Agreement (Schedule NG-1).  4 

 5 

For the Receiving Utility, these costs are no different than costs charged by outside 6 

independent contractors or other unaffiliated utility companies.  The costs charged to 7 

Narragansett Electric for crew labor represents fully-loaded costs, including both payroll 8 

and associated overheads, whether charged by an affiliated company, an unaffiliated 9 

utility company, or an independent contractor.  Regardless of where the charge comes 10 

from, these costs are incremental to Narragansett Electric’s normal cost of operations 11 

funded through its own base distribution rates.  The costs would not have occurred but for 12 

the need to respond to a major storm event and the costs are not recovered through the 13 

base rates of the Receiving Utility.  Therefore, these costs are unavoidable incremental 14 

costs to the Receiving Utility associated with restoring power to customers during major 15 

storm events.  When the Receiving Utility pays these costs, it has no way to recover those 16 

costs except through the Storm Fund mechanism as the costs are not included in the 17 

Receiving Utility’s distribution rates in a base-rate proceeding. 18 

For the Responding Utility, base rates are set based on a normalized, test-year level of 19 

base payroll and payroll overheads.  After those rates are set, the underlying costs upon 20 

                                                 
9  See, 18 C.F.R. § 367.28 (2016). 
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which those rates are established may or may not be incurred at the levels estimated in 1 

the ratemaking process.  In particular, base salary and payroll overheads increase 2 

consistently on a year-over-year basis, so that the actual, full amount of base salary and 3 

payroll overheads is not generally recovered through base rates at any given point in time 4 

following the rate case.  As a result, when payment is made to the Responding Utility 5 

from an affiliated or unaffiliated utility company, the payment is recorded as a reduction 6 

to the labor-related O&M accounts in that fiscal period, which has the effect of reducing 7 

the Responding Utility’s actual expense in the year the payment is received, but does not 8 

actually cause the Responding Utility to recover its actual labor and labor-related costs 9 

twice.  As a result, there is no basis to conclude that the Responding Utility is obtaining 10 

an undue benefit.  In the Company’s experience, responding to mutual aid events is 11 

disruptive for the Responding Utility, upsetting planned work schedules and potentially 12 

causing unforeseen costs for both the Receiving Utility and the Responding Utility. 13 

 14 

IV. Ramifications of Disallowing Incremental Costs Incurred 15 

Q. What are the ramifications of disallowing the incremental costs pursuant to the 16 

Division’s recommendation? 17 

A. The ramifications of disallowing the storm-related incremental costs incurred by the 18 

Company are direct and hugely negative for several reasons.  First and foremost, the 19 

amount of $10.6 million as computed by the Division is a very significant amount for the 20 

Company and would constitute a wholly unwarranted penalty, applied retroactively to 21 
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storms occurring up to seven years ago, for which costs have been recorded in strict 1 

adherence to the Company’s understanding of the accepted ratemaking practice since 2 

1985.  The Company is allowed to recover these types of outside company costs in New 3 

York and Massachusetts because it is recognized that these types of costs are incremental 4 

to the Receiving Utility.10  The basis asserted by Mr. Effron for this significant, 5 

retroactive penalty is not justified and, in fact, contravenes the actual ratemaking practice 6 

applied for over 30 years in Rhode Island, as well as in other jurisdictions.   7 

 8 

Second, if implemented, Mr. Effron’s recommendation denies cost recovery for costs that 9 

are not recovered through other means, and therefore effectively incentivizes the 10 

Company to use unaffiliated utility crews and contractor crews to perform storm work so 11 

that costs can be properly recovered from customers.  Full reliance on third-party 12 

contractors and mutual aid utility crews will inevitably increase the amount of time it 13 

takes to restore essential power to Rhode Island customers, as well as increase storm 14 

restoration expenses for customers.  For example, the Hurricane Bob Report makes 15 

specific reference to the benefits of using affiliated companies for storm restoration, 16 

stating:   17 

                                                 
10  In New York, the total amount of Service Company cost charged through to the operating affiliate is subject to 
certain limitations, but the type of cost is allowed for recovery through the storm fund on the basis that the costs are 
incremental to the Receiving Utility. 
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The local forces were augmented by employees of the New England 1 
Electric Companies to work in all capacities such as crew coordinators, 2 
customer service, public relations, and other functions to permit NECO 3 
employees to do more of the field work, which greatly improved the 4 
efficiency of the outside crews in finding the location of service problems 5 
when working in unfamiliar territory. 6 

[Schedule NG-4, at 8-9]. 7 

Therefore, Mr. Effron’s interpretation of the two sentences extracted from the PUC’s 8 

Order in Docket No. 2509 would negatively affect Narragansett Electric’s customers in 9 

two important respects.  First, if Narragansett Electric is not allowed to recover the costs 10 

it incurs to augment its own resources with resources provided by affiliated outside 11 

companies, which are provided at cost, Narragansett Electric would need to hire more 12 

third-party contractors to perform service restoration work at a potentially higher cost 13 

(particularly in a widespread storm event), thereby increasing costs to customers for 14 

service restoration work during storms.   15 

 16 

Customers benefit from the availability of affiliated outside company resources because 17 

the Company can generally obtain access to these crews on a more expeditious basis.  In 18 

addition, when the crews arrive on the system their familiarity with the Company’s 19 

systems and processes is invaluable.  Affiliate resources are generally located in closer 20 

proximity to Narragansett Electric’s service territory than most third-party contractors or 21 

unaffiliated utility crews.  In the event of an outage due to a major storm event, affiliate  22 
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resources can generally be deployed more quickly and therefore assist Narragansett 1 

Electric in restoring service to customers more quickly.   2 

 3 

Narragansett Electric’s ability to use affiliated resources and recover the associated costs 4 

rather than having to use 100-percent third party contractors or mutual aid utility crews 5 

when responding to storm events provides significant value to the Company and  its 6 

customers.  The number and severity of storm events has dramatically increased since the 7 

Order in Docket No. 2509 was issued, necessitating Narragansett Electric’s need to 8 

augment its own resources with both significantly more affiliate personnel and third party 9 

contractors in order to respond to storm events in an expeditious manner as Narragansett 10 

Electric’s customers and regulators expect. 11 

 12 

Q. Are there any examples of where the Company’s affiliate crews were able to 13 

respond quickly to unforeseen severe weather events and provide a high level of 14 

service for customers? 15 

A. Yes.  On August 4, 2015, the Company experienced a “macroburst” event that was 16 

unforeseen and required the immediate deployment of a significant crew complement.  17 

The Company was able to utilize affiliate crews and other affiliate personnel to respond 18 

quickly to this unexpectedly severe weather event that caused significant damage to the 19 

Company’s electric infrastructure and loss of power to many Narragansett Electric 20 
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customers.  As stated in the Company’s summary report of this event filed with the PUC 1 

on November 5, 2015 (at page 1): 2 

On August 5, 2015, many New Englanders woke up to the sounds of 3 
intense thunder, torrential rain, and wind gusts as high as 80 mph as a 4 
series of severe storms passed through the region that morning.  Rhode 5 
Island bore the brunt of Mother Nature’s fury, quickly hitting a peak of 6 
121,000 customers without power.  The storms caused significant damage 7 
to 20 transmission and sub-transmission lines and 70 feeders and created a 8 
tangled mess of distribution lines brought down by lightning, uprooted 9 
trees, and damaged poles.  The intensity of the storm in Rhode Island 10 
caught even weather forecasters by surprise.   11 

The Company quickly secured crews through its alliance vendors and other outside 12 

contractors to assist with the restoration efforts for all of New England.  Since there was 13 

no significant damage in Massachusetts, the Company was able to begin sending 14 

National Grid crews immediately from Massachusetts to support the Rhode Island 15 

restoration activities.  The Company utilized employees from Rhode Island, 16 

Massachusetts, and New York.  Although approximately 31 percent of Narragansett 17 

Electric’s customers experienced outages, the Company was able to restore power to 18 

approximately 70 percent of its customers within 24 hours, and 90 percent of its 19 

customers within 48 hours.  In fact, National Grid received an Emergency Recovery 20 

Award for 2015 from Edison Electric Institute for National Grid’s outstanding efforts 21 

restoring power after the August macroburst, one of only eight utility companies across 22 

the U.S. that received such an award that year.   23 
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V. Storm Fund Replenishment Factor 1 

Q. When the Company filed its Petition in this proceeding, was the Company expecting 2 

the PUC to render a decision on the reasonableness and prudency of the costs 3 

charged to the Storm Fund for major storm events since March 2010? 4 

A. No.  As the Company expressly stated in its Petition, in requesting authorization to 5 

implement an SFRF to replenish the Storm Fund, the Company is not requesting that the 6 

PUC render any determination as to the reasonableness and prudence of costs incurred in 7 

connection with qualifying storm events experienced since March 2010.  If the PUC were 8 

to authorize implementation of the SFRF and continuation of the annual $3 million of 9 

supplemental base distribution rate contributions beyond January 2019 to replenish the 10 

Storm Fund as requested by the Company, the PUC retains its usual authority to review 11 

the reasonableness of the costs incurred by the Company to prepare for, respond to, and 12 

restore service to customers following the 18 qualifying storm events that occurred over 13 

the 2010 - 2016 period.  To the extent the actual SFRF contributions collected over the 14 

replenishment period are more or less than the projected net deficit balance of the Storm 15 

Fund at the start of the replenishment period (and the underlying costs comprising that 16 

balance), any residual over- or under-collection will reside in the Storm Fund.  Mr. 17 

Effron raises only one issue with the Company’s filing and the issue was already 18 

determined by the PUC in Docket No. 2509 to allow the recovery of base pay and 19 

overhead allocations so long as those amounts do not relate to employees of Narragansett 20 

Electric. 21 
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 Therefore, the Company respectfully requests that the PUC authorize the implementation 1 

of the SFRF and extension of the annual $3 million of supplemental base rate 2 

contributions for four years commencing July 1, 2017, so as to reduce the carry costs 3 

associated with the deficit balance and mitigate the bill impacts associated with the 4 

recovery of excessive deferrals on customers in the future.  5 

 6 

VI. Conclusion 7 

Q. Does this conclude your testimony? 8 

A. Yes. 9 
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March 17, 2017 

 
 
 
BY HAND DELIVERY AND ELECTRONIC MAIL 
 
 
Luly E. Massaro, Division Clerk 
RI Division of Public Utilities & Carriers 
89 Jefferson Boulevard 
Warwick, RI  02888 
 

RE:  Extension of Mutual Assistance Agreement to March 19, 2018 
 
Dear Ms. Massaro: 
 

Pursuant to R.I. Gen. Laws § 39-3-28, I have enclosed five (5) copies of an Extension of the 
Mutual Assistance Agreement (Agreement), which was previously entered into by The 
Narragansett Electric Company1 on March 28, 2008.  The extension of the Agreement is effective 
as of March 19, 2017. 
 

In accordance with Paragraph 6 of the Agreement, the termination date of the Agreement 
has been extended to March 19, 2018.  I certify that the enclosed documents are true and accurate 
copies of the executed extension.  

 
 Thank you for your attention to this filing.  If you have any questions, please  contact me at 
781-907-2121. 
 
        Very truly yours, 
 

 
        Raquel J. Webster 
 
Enclosures 
 
cc: Leo Wold, Esq. 
 Steve Scialabba, Division 
 
 

                                                 
1 The Narragansett Electric Company d/b/a National Grid. 

Raquel J. Webster 
Senior Counsel 

40 Sylvan Road, Waltham, MA   02451 
T: 781-907-2121raquel.webster@nationalgrid.com www.nationalgrid.com 
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nattonalgrid 

Effective as of March 19, 2017 ("Effective Date") 

Re: Extension of Mutual Assistance Agreement 

Reference is made to the Mutual Assistance Agreement dated as of March 28, 2008 executed 
by the undersigned parties (the "Agreement"). In accordance with Paragraph 6 of the Agreement, the 
undersigned hereby agree to extend the Agreement for an additional 365 days by extending the 
Termination Date of the Agreement to March 19, 2018 ("Extended Termination Date"). The 
Agreement shall continue in full force and effect through such Extended Termination Date. This 
instrument may be executed in multiple counterparts, each of which shall be considered an original. 

IN WITNESS WHEREOF, each of the undersigned has caused this instrument to be signed 
in its name and behalf by its duly authorized representative as of the Effective Date. 

MASSACHUSETTS ELECTRIC COMPANY 

By: 
Name: Mfcy L. Reed 
Title: President 

NANTUCKET ELECTRIC COMPANY 

By:  114R//A14•41  
Name: Mirty L. Reed 
Title: President 

MAA Extension Letter March 2017 
#398274 
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By: 
N 
Title: I sident 

Horan 

THE N 	ANSETT L RIC COMPANY 

NEW ENGLAND POWER COMPANY 

By: 	  
Name: Rudolph L. Wynter, 
Title: President 

NEW ENGLAND ELECTRIC TRANSMISSION 
CORPORATION 

By: 	  
Name: Rudolph L. Wynter, Jr. 
Title: President 

NEW ENGLAND HYDRO-TRANSMISSION CORPORATION 

By: 
Name: Rudolph L. Wynter, Jr. 
Title: President 

MM Extension Lotter March 2017 
#398274 
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MAA Extension Letter March 2017 
#398274 

THE NARRAGANSETT ELECTRIC COMPANY 

By: 	  
Name: Timothy F. Horan 
Title: President 

NEW ENGLAND POWER COMP Y 

By. 	  
Name: Rudolph L. Wynter, Jr, 
Title: President 

NEW ENGLAND ELECTRIC TRANSMISSION 
CORPO ION 

Name: Rudolph Rudolph L. Wynter, Jr. 
Title: President 

NEW EN AND HYDRO-TRANSMI ON CORPORATION 

By: 	jiii„„,„„4,,,k• 
Name: Rudolph L. * ynter, Jr. 
Title: President 
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KEYSPAN GAS EAST CORPORATION 

By: 
Name: Kenneth D. Daly 
Title: 	President 

THE BROOKLYN UNION GAS COMPANY 

By: 
Name: Kenneth D. Daly 
Title: President 

NATIONAL GRID ELECTRIC SERVICES LLC 

By: 	  
Name: John Bruckner 
Title: Senior Vice President 

NATIONAL GRID GENERATION LLC 

By: 	  
Name: Rudolph L. Wynter, Jr. 

Title: President 

NATIONAL GRID ENGINEERING & SURVEY INC. 

By: 	  
Name: Sharon Partridge 

Title: Vice President and Controller 

MAA Extension Letter March 2017 
#398274 

-3 
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KEYSPAN GAS EAST CORPORATION 

By: 	  
Name: Kenneth D. Daly 
Title: President 

THE BROOKLYN UNION GAS COMPANY 

By: 
Name: Kenneth D. Daly 
Title: President 

NATIONA ELE VICES LLC 

By: 	  
me: John B &tier 

Title: Senio ice President 

NATIONAL GRID GENERATION LLC 

By: 	 
Name: Rudolph L. Wynter, Jr. 
Title: President 

NATIONAL GRID ENGINEERING & SURVEY INC. 

By: 	  
Name: Sharon Partridge 
Title: Vice President and Controller 

MAA Extension Letter March 2017 
#398274 
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KEYSPAN GAS EAST CORPORATION 

By: 	  
Name: Kenneth D. Daly 
Title: 	President 

THE BROOKLYN UNION GAS COMPANY 

By: 	  
Name: Kenneth D. Daly 
Title: President 

NATIONAL GRID ELECTRIC SERVICES LLC 

By: 	  
Name: John Bruckner 
Title: Senior Vice President 

NATIONAL GRID GENERATION LLC 

By: 	4.,-(0r*/   
Name: Rudolph L. Wynter, Jr. 
Title: President 

NATIONAL GRID ENGINEERING & SURVEY INC. 

By: 	  

Name: Sharon Partridge 
Title: Vice President and Controller 

MAA Extension Letter March 2017 
#398274 
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NATIONAL GRID ENGINEERING & SURVEY INC. 

By: 
Name: Sharon Pa 

KEYSPAN GAS EAST CORPORATION 

By: 
Name: Kenneth D. Daly 
Title: 	President 

THE BROOKLYN UNION GAS COMPANY 

By; 
Name: Kenneth D. Daly 
Title: President 

NATIONAL GRID ELECTRIC SERVICES LLC 

By: 
Name: John Bruckner 
Title; Senior Vice President 

NATIONAL GRID GENERATION LLC 

By: 	  
Name: Rudolph L. Wynter, Jr. 
Title: President 

Title: Vice President and Controller 

MAA Extension Letter Mardi 2017 
#398274 

The Narragansett Electric Company 
d/b/a National Grid 
RIPUC Docket No. 4686 
Schedule NG-1 
Page 8 of 19

43



NEW ENGLAND HYDRO-TRANSMISSION ELECTRIC 
COMPAN C. 

By: 	  
Name: Rudolph L,ynter, r. 
Title: President 

NIAGARA MOHAWK POWER CORPORATION 

By: 	  
Name: Kenneth D. Daly 
Title: President 

BOSTON GAS COMPANY 

By: 	  
Name: Marcy L. Reed 
Title: President 

COLONIAL, GAS COMPANY 

By: 	  
Name: Marcy L. Reed 
Title: President 

MAA Cxtinsion Letter March 2017 
#398274 
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By: 

NEW ENGLAND HYDRO-TRANSMISSION ELECTRIC 
COMPANY, INC. 

By: 	  

Name: Rudolph L. Wynter, Jr. 

Title: President 

NIAGARA MOHAWK POWER CORPORATION 

Name: Kenneth D. Daly 

Title: President 

BOSTON GAS COMPANY 

By: 	  

Name: Marcy L. Reed 

Title: President 

COLONIAL GAS COMPANY 

By: 	  

Name: Marcy L. Reed 

Title: President 

MAA Extension Letter March 2017 
4398274 
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By 

NEW ENGLAND HYDRO-TRANSMISSION ELECTRIC 
COMPANY, INC. 

By: 	  

Name: Rudolph L. Wynter, Jr. 

Title: President 

NIAGARA MOHAWK POWER CORPORATION 

By: 	  

Name: Kenneth D. Daly 
Title: President 

BOSTON GAS COMPANY 

By:  "YVVI/7  
Name: Ma L. Reed 
Title: President 

COLONIAL GAS COMPANY 

Name: M cy L. Reed 

Title: President 

MAA Extension Letter March 2017 
#398274 
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Dated as of March 28, 2008 

WHEREAS, the undersigned companies (individually, a Company, and together, the 
Companies) are each an operating utility, or perform services for an operating utility, and are an 
affiliated company within the National Grid USA system, 

WHEREAS, each of the Companies from time to time have required and may continue to 
require assistance and services in connection with utility-related operations and to ensure that assets 
and equipment are maintained and perfoiiii in accordance with good utility practice, 

WHEREAS, each of the Companies may find it from time to time economic and efficient to 
obtain from one another such needed services and assistance, and to provide the same to one another 
at cost, 

NOW, THEREFORE, the Companies enter into this Mutual Assistance Agreement. 

COVENANTS 

1. Each Company will, to the extent possible, respond to requests from any other 
Company for specific or general assistance and services. Such requests maybe modified or canceled 
by the requesting Company and may be refused by the responding Company. 

2. Requests for assistance and services shall generally be for the types of services set 
forth in Exhibit A, attached hereto and incorporated by reference. 

3. All assistance and services rendered under this Mutual Assistance Agreement will be 
at actual cost thereof. Direct charges will be made for assistance and services. Exhibit B sets forth 
how cost of service is determined and record keeping. 

4. Bills for assistance and services will be rendered as soon as practicable after the close 
of each month. Bills shall be paid as promptly as practicable following receipt. 

5. This Mutual Assistance Agreement is subject to modification or termination at any 
time to the extent that its performance may conflict with any federal or state law or any rule, 
regulation or order of a federal or state regulatory body having jurisdiction thereover. 	This 
Agreement is furthermore subject to approval of any federal or state regulatory body whose approval 
is a legal prerequisite to its execution and performance. 
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6. The parties mutually agree that the Mutual Assistance Agreement dated as of October 
1, 2007 is hereby terminated. 

The effective date of this Agreement shall be March 28, 2008. This Agreement shall be in 
effect through March 27, 2009 ("Termination Date"). Subject to the receipt of any required 
approvals of any state regulatory body having jurisdiction, the Termination Date may be extended 
by mutual written agreement of all parties hereto and this Agreement shall continue in full force and 
effect through such extended Termination Date agreed to by the parties. 

7. Any number of counterparts of this Mutual Assistance Agreement may be executed, 
and each shall have the same force and effect as an original instrument, as if all parties to all 
counterparts had signed the same instrument. After the effective date hereof, any new or existing 
operating company or service company that is a direct or indirect subsidiary of National Grid USA 
may become a party to this Mutual Assistance Agreement by executing and delivering a signed and 
dated counterpart hereof. 

[Signatures start on following page.] 
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MASSACHUSETTS ELECTRIC COMPANY 

By: 	  
Name: John G. CoChraue 

Title: 
	Treasurer 

NANTUCKET ELECTRIC COMPANY 

By: 

 

Name: John G. Cochrane 
Title: 	Treasurer 

THE NARRAGANSETT ELECTRIC COMPANY 

By: 
Name John G. Cochrane 
'Title: 	Treasurer 

GRANITE STATE ELECTRIC COMPANY 

By: 	CIALO.,(?,c 	e6ga  
Name: Barbara Hassan 
'Rae:  Senior Vice President 

NEW ENGLAND POWER COMPANY 

By: 
Name Joim G. Cochrane 
Title: 	Aric. -gresident 
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By: 	 
Name: David Wright 
Title: Vice Presider& 

By: 
Name: Lorraine Lynch 

NEW ENGLAND ELECTRIC TRANSMISSION CORPORATION 

NEW ENGLAND HYDRO-TRANSMISSION CORPORATION 

By: 	• caVI).44.4`  
Name: Lorraine Lynch. 
Title: moistmat Treasurer 

NEW ENGLAND HYDRO-TRANSMISSION ELECTRIC 
COMPANY, INC. 

TIde:  Assistant Treasurer 

NIAGARA MOHAWK POWER CORPORATION 

By: 	  
Name: Barbara Hassan 
Title: Senior Vice President 
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By: 
Name: 
Title: 

Nickolas Stavropoulos 
President 

BOSTON GAS COMPANY 

By: 1A4LtAA 
Name: Nickolas Stavropoulos 
Ilde: President & Chief Operating Officer 

ESSEX GAS COMPANY 

By: 

Name: Nickolas Stavropoulos 
Title: President & Chief Operating Officer 

COLONIAL GAS COMPANY 

By: 
Name: Nickolas Stavropoulos, 
Title: President & Chief Operating Officer 

ENERGYNORTH NATURAL GAS, INC, 

By: 
Name: Nickolas Stavropou os 
Title: Predident & Chief Operating Officer 

KEYSPAN GAS EAST CORPORATION 
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By: 
N e: Steven L. Zelkowl. 
Title: President 

By: 
Name: Lorraine - Lynch 
Title: Vice President & Treasurer 

THE BROOKLYN UNION GAS COMPANY 

By: 	0§14-e- 0#ilL) 
Name: Lorraine Lynch 

Assistant Treasurer 

KEYSPAN ELECTRIC SERVICES, LLC 

James G. Holodak 
Vice President 

KEYSPAN G: NERATION LLC 

KEYSPAN ENGINEERING & SURVEY, INC. 

KEYSPAN UTILITY SERVICES LLC 

By: 	 

 

Name: Richard' A6 Rapp, 
Title: 	Vice President 
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Exhibit A 

Description of Assistance and Services Available 

Construction and Maintenance 

Manpower and equipment for construction, extension, improvement, maintenance or repair of 
utility properties. 

Emergencies 

Assistance in emergency maintenance and restoration of utility service and in mobilization of 
personnel and equipment. 

Engineering 

Engineering services; technical advice, design, installation, supervision, planning, research, 
testing, operation of communications, and operation and maintenance of specialized technical 
equipment. 

Stores 

Services re storing of materials, supplies and equipment. 

Miscellaneous 

Consulting and monitoring services; land and/or real facilities rentals related to utility 
operations; reimbursement of convenience expenses. 
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Exhibit B 

Determination of Cost of Service 

Cost of service will include all costs of doing business incurred by the providing Company. 

Records will be maintained for each unit of the providing Company in order to accumulate all 
costs of doing business and to determine the cost of service. These costs will include wages and 
salaries of employees and related expenses such as insurance, taxes, pensions and other employee 
welfare expenses, and general administrative costs. 

Charges for services rendered and related expenses and non-personnel expenses (e.g., use of 
automotive equipment, etc.) will be billed directly to the requesting Company. 

Charges for services will be determined from the time sheets of employees and will be 
computed on the basis of each employee's hourly rate plus a percentage factor to cover related 
expenses and general administrative expenses. Records of such related expenses and general 
administrative expenses will be maintained and subjected to periodic review. 

Out-of-pocket expenses which are incurred for the requesting Company will be billed at cost. 
Charges for non-personnel expenses, such as for use of automobiles, trucks and heavy equipment, 
will normally be computed on the basis of costs per hour or per mile. 
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NATIONAL GRID USA SERVICE COMPANY, INC. 

SERVICE AGREEMENT 

This Service Agreement ("Agreement") dated as of November 5, 2012 ("Effective 
Date") is entered into by and between National Grid USA Service Company, Inc. ("Service 
Company") , a Massachusetts corporation, and each of the affiliated companies that are or 
become a party hereto (each, individually a "Client Company" and collectively, the "Client 
Companies"). Service Company and the Client Companies may also be referred to herein, 
individually, as a "Party," and, collectively, as the "Parties". 

WHEREAS, Service Company is a service company affiliate of National Grid USA 
("National Grid") which is a holding company under the Public Utility Holding Company Act of 
2005 , as amended (the "Act"); and 

WHEREAS, the Client Companies desire Service Company to provide services as 
contemplated by this Agreement, and Service Company is willing to provide such services, 
subject to the terms and conditions of this Agreement. 

NOW THEREFORE, in consideration of the mutual representations, covenants and 
agreements hereinafter set forth, and intending to be legally bound hereby, the Parties agree as 
follows: 

ARTICLE I 
SERVICES 

1.1 Services Offered. Exhibit I to this Agreement describes some of the services 
that Service Company may furnish to each Client Company. In addition to the services referred 
to in Exhibit I, Service Company may also provide each Client Company with additional or 
different services, as may be requested, from time to time, by such Client Company. Service 
Company may, from time to time, unilaterally amend part A of Exhibit I entitled "List of Certain 
Services Provided by Service Company" for the purpose of aligning the service descriptions 
contained therein with the Service Level Agreements referred to in Section 1.4 hereof. Service 
Company shall deliver a copy of each such amended Exhibit I to the Client Companies and shall 
file a copy thereof with each state regulatory agency having jurisdiction. 

In supplying services hereunder to a Client Company, Service Company may arrange, 
where it deems appropriate, for the services of such experts, consultants, advisers and other 
persons or third parties with necessary qualifications as are required for, or are pertinent to, the 
performance of such services. 

1.2 Modification of Services. Each Client Company shall have the right from time 
to time to amend, alter or rescind any activity, project, program, work order or other request for 

NGUS A Service Co. Service Agreement effective 20 12 
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services in connection with this Agreement, provided that (i) the cost for the services covered by 
the activity, project, program, work order or other request for service shall be deemed to include 
any costs incurred by Service Company as a direct result of such amendment, alteration or 
rescission of the activity, project, program or work order, and (ii) no amendment, alteration or 
rescission of an activity, project, program or work order shall release a Client Company from 
liability for all costs already incurred by or contracted for by Service Company in connection 
with the activity, project, program or work order, regardless of whether the services associated 
with such costs have been completed. 

1.3 Limitations. 

(a) Anything in this Agreement to the contrary notwithstanding, (i) no Party shall be 
obligated to participate in any transaction contemplated by this Agreement if the cost to be 
charged to such Party in connection with such transaction differs from the amount of the charges 
such Party is permitted to incur under any statute applicable to such Party or under any rules, 
regulations or orders of the Federal Energy Regulatory Commission ("FERC') or of any state 
public utility commission or its equivalent having jurisdiction over such Party, and (ii) if a Client 
Company is subject to the jurisdiction of the Massachusetts Department of Public Utilities 
("MDPU') or any successor to the MDPU, any amounts to be paid by such Client Company in 
connection with this Agreement or any transaction contemplated by this Agreement shall be 
subject to review and determination by the MDPU in any proceeding brought under Section 93 
or 94 of Chapter 164 of the Massachusetts General Laws. 

(b) This Agreement shall be subject to approval of any federal or state regulatory 
body whose approval is a legal prerequisite to its execution and delivery or performance. Cost 
allocations and the methods of allocation provided herein or contemplated hereby may also be 
subject to the jurisdiction ofFERC under Section 1275 ofthe Energy Policy Act of2005 and the 
rules promulgated thereunder and, if and to the extent its determination is sought, FERC 
determinations regarding the allocation of costs shall be dispositive. 

(c) Nothing in this Agreement is intended to limit the jurisdiction that any state 
public utility commission or equivalent agency may have under applicable law to review the 
prudence of costs incurred and paid hereunder for the purpose of determining whether the 
applicable Client Company may recover such costs in rates. 

1.4 Service Company shall cooperate in the implementation of, and shall participate 
in, such management programs and procedures as may be requested by any Client Company in 
connection with the services provided to such Client Company under this Agreement. These 
management programs and procedures may include, without limitation, budgeting applications 
and Service Level Agreements, as determined by the requesting Client Company. 

ARTICLE 2 
COMPENSATION AND BILLING 

2.1 Compensation. All of the services rendered under this Agreement will be 
rendered at actual cost thereof. Direct charges will be made for services where appropriate. 
Costs that cannot be directly charged will be allocated to Client Companies by means of 
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equitable allocation fonnulae or clearing accounts. To the extent possible, such allocations 
shall be based on cost-causation relationships. All other allocations will be broad based. Each 
fonnula will have an appropriate basis. 

From time to time, certain Client Companies may make filings (as part of a rate plan or 
otherwise) with regulatory agencies having jurisdiction on the application of allocation 
methodologies as specified in such filings (such filings, as may be amended from time to time, 
shall be referred to as "Allocation Filings") . The Service Company shall allocate costs in 
connection with this Agreement in compliance with all applicable Allocation Filings then in 
effect and in compliance with the Service Company's Cost Allocation Manual, as such Manual 
may be amended or modified from time to time. Subject to the foregoing, allocation 
methodologies may be modified or changed by Service Company without the necessity of an 
amendment of this Agreement provided that in each instance all services rendered hereunder will 
be at actual cost thereof, fairly and equitably allocated. The Client Companies will be advised 
from time to time of any material changes in such methodologies. 

2.2 Billing. Bills will be rendered during the first week of each month covering 
amounts due for the month calculated on an estimated basis using the actual expenses incurred to 
the extent possible during the second previous month. This estimated amount will be adjusted on 
the bill to be rendered by the conclusion of the following month. If a bill is not paid by the 15th 

day after the bill is received (the "Due Date"), the Client Company shall pay interest on any 
amount outstanding after the Due Date at the current money pool rate. 

ARTICLE 3 
TERM AND TERMINATION 

3.1 Effective Date. This Agreement shall become effective as of the Effective 
Date. 

3.2 Tenn and Tennination. 

(a) The tenn of this Agreement shall be 364 days. Upon the expiration of each 364 
day tenn, this Agreement shall be automatically renewed for an additional tenn of 364 days; 
provided that such renewal tenn shall not apply to any Client Company that elects to terminate 
its participation in this Agreement by providing written notice to Service Company prior to the 
effective date of such renewal tenn. 

(b) Any Client Company may tenninate its participation in this Agreement upon sixty 
(60) days advance written notice to the Service Company. The Service Company may tenninate 
this Agreement with respect to any Client Company upon sixty (60) days advance written notice 
to such Client Company or may tenninate this Agreement in its entirety upon sixty (60) days 
advance written notice to all Client Companies. The foregoing notwithstanding, the obligations 
of the Parties under this Agreement with respect to invoicing and payment of amounts due shall 
continue in effect notwithstanding any such tennination until all final accounting, adjustments 
and payments have been made in compliance herewith. 
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(c) This Agreement will also be subject to tennination or modification, without prior 
notice and at any time, to the extent its perfonnance may conflict with any federal or state law or 
any rule, regulation or order of a federal or state regulatory body having jurisdiction. 

ARTICLE 4 
MISCELLANEOUS 

4.1 Modification. Except as set forth in Article 2 and Sections 1.3, 3.2 and 4.4, no 
amendment or other modification of this Agreement shall be effective unless made in writing and 
executed by all of the Parties to this Agreement. 

4.2 Notices. Where written notice is required by this Agreement, such notice shall 
be deemed given when delivered personally, mailed by certified mail , postage prepaid and return 
receipt requested, or by facsimile or electronic mail, as follows: 

To Service Company: 

National Grid USA Service Company, Inc. 
Attn: Vice President, Service Company & Regulatory Accounting 
40 Sylvan Road 
Waltham, Massachusetts 02451 

To Client Company: 

Notice to any Client Company shall be sent to the attention of the 
President (or equivalent chief executive) of such Client Company at 
the principal office of such President or chief executive with a copy to 
the Vice President and Controller, National Grid USA, 40 Sylvan 
Road, Waltham, Massachusetts 02451. 

4.3 Accounts. All accounts and records of Service Company shall be kept in 
accordance with all applicable rules and regulations promulgated by FERC pursuant to the Act, 
including, without limitation, applicable record retention requirements and the Unifonn System 
of Accounts for Service Companies in effect from and after the date hereof. Upon request, 
Service Company shall pennit a Client Company reasonable access to the accounts and records 
of Service Company relating to the services perfonned for such Client Company hereunder. 

4.4 Partial Execution; Additional Client Companies. This Agreement shall 
become effective between Service Company and each Client Company that delivers an executed 
counterpart ofthis Agreement as of the Effective Date (without regard to whether any or all other 
entities listed on the signature pages below have executed this Agreement by the Effective Date). 
After the Effective Date, any new or existing direct or indirect subsidiary of National Grid USA 
may become an additional Client Company under this Agreement by executing and delivering to 
Service Company a counterpart of thi s Agreement or an Accession (such Accession to be 
substantially in the fonn attached hereto as Exhibit II) ; and this Agreement shall be effective 
with respect to each such additional Client Company from and after the execution date of such 
counterpart or Accession. 
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4.5 Waiver. Except as otherwise provided in this Agreement, any failure of a 
Party to comply with any obligation, covenant, agreement, or condition herein may be waived by 
the Party entitled to the benefits thereof only by a written instrument signed by the Party granting 
such waiver, but such waiver or failure to insist upon strict compliance with such obligation, 
covenant, agreement, or condition shall not operate as a waiver of, or estoppel with respect to, 
any subsequent or other failure. 

4.6 No Third Party Beneficiaries. Nothing in this Agreement is intended to confer 
upon any other person except the Parties any rights or remedies hereunder or shall create any 
third party beneficiary rights in any person. No provision of this Agreement shall create any 
rights in any such persons in respect of any benefits that may be provided, directly or indirectly, 
under any employee benefit plan or arrangement except as expressly provided for thereunder. 

4.7 Governing Law. This Agreement shall be governed by, and construed in 
accordance with, the laws of the Commonwealth of Massachusetts (regardless of the laws that 
might otherwise govern under applicable principles of conflicts oflaw). 

4.8 Counterparts. This Agreement and any Accession may be executed in several 
counterparts, each of which shall be deemed an original, but all of which together shall constitute 
one and the same instrument. The exchange of copies of this Agreement or of any Accession 
and of signature pages by facsimile transmission (including telecopier and scanned "PDF" 
transmitted by email) shall constitute effective execution and delivery of this Agreement and any 
Accession as to the Parties and may be used in lieu of the original Agreement or Accession and 
signatures for all purposes. Signatures of the Parties transmitted by facsimile (including 
telecopier and scanned "PDF" transmitted by email) shall be deemed to be their original 
signatures for all purposes. In proving this Agreement or any Accession it shall not be necessary 
to produce or account for more than one such counterpart signed by the Party against whom 
enforcement is sought. 

4.9 Entire Agreement. This Agreement, including the exhibits attached hereto, 
constitutes the entire agreement and understanding ofthe Parties with respect to the transactions 
contemplated by this Agreement. There are no restrictions, promises, representations, 
warranties, covenants or undertakings other than those expressly set forth or referred to herein. 
This Agreement supersedes all prior agreements and understandings between the Parties with 
respect to the transactions contemplated by this Agreement. 

4.10 Severability. If any term or other provision of this Agreement is determined to 
be invalid, illegal or unenforceable, such term or provision shall be modified so as to give as 
much effect to the original intent thereof as is consistent with applicable law and without 
affecting the validity, legality or enforceability of the remaining terms and provisions of this 
Agreement. 

4.11 Assignment. Service Company shall not assign this Agreement, or any of its 
rights or obligations hereunder, without the prior written consent of the Client Companies, such 
consent not to be unreasonably withheld. A Client Company shall not assign this Agreement, or 
any of its rights or obligations hereunder, without the prior written consent of Service Company. 
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This Agreement shall inure to the benefit and shall be binding upon the Parties and their 
permitted successors and assigns. 

4.12 Termination of Existing Service Contracts. 

The Parties acknowledge that Service Company is successor by merger to National Grid 
Corporate Services LLC (formerly, KeySpan Corporate Services LLC) and National Grid Utility 
Services LLC (formerly, KeySpan Utility Services LLC). Service Company and each Client 
Company agree that, effective as of the Effective Date, the Service Agreement dated as of 
October 1, 2007 between National Grid Corporate Services LLC and the Client Companies party 
thereto, the Service Agreement dated as of January 1, 2008 between National Grid Utility 
Services LLC and the Client Companies party thereto, and all Service Contracts dated as of April 
1, 2012 between Service Company and any Client Company are hereby terminated as of the 
Effecti ve Date, subject to settlement of amounts due under such agreements and contracts. 

[Signatures are on following pages.} 
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IN WITNESS WHEREOF, Service Company and the undersigned Client 
Companies have caused this Agreement to be executed by their respective duly authorized 
representatives. 

National Grid USA Service Company, Inc. 

BY:~~ 
Name: Sharon Pattridge 
Title: Vice President 

Niagara Mohawk Power Corporation 

By: 
~~~~~~------­
Name: Kenneth D. Daly 
Title: President 

The Brooklyn Union Gas Company 

By: 
~~~~~~------­
Name: Kenneth D Daly 
Title: President 

KeySpan Gas East Corporation 

By: 
N·-:-am- e:""'C::C-har-'-'l:--e-s -=-V:-.. -=D""'e-=R-o-sa-- - -

Title: Vice President 
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IN WITNESS WHEREOF, Service Company and the undersigned Client 
Companies have caused this Agreement to be executed by their respective duly authorized 
representatives. 

NGUSA Service Co. Service Agreement effective 20 12 

National Grid USA Service Company, Inc. 

By: -------------------
Name: Sharon Partridge 
Title: Vice President 

Niagara Mohawk Power Corporation 

BY~ 
Nam7:KeTll1e:lliy 
Title: President 

The Brooklyn Union Gas Company . 

By: ~DJ-
Name: KennetJ6;r'DalY 
Title: President 

KeySpan Gas East Corporation 

By: 

7 

~--~~~~~~------­

Name: Charles V. DeRosa 
Title: Vice President 
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IN WITNESS WHEREOF, Service Company and the undersigned Client 
Companies have caused this Agreement to be executed by their respective duly authorized 
representati ves. 

NGUSA Service Co. Service Agreement effect ive 20 12 

National Grid USA Service Company, Inc. 

By: ___ _______ _ 

Name: Sharon Partridge 
Title: Vice President 

Niagara Mohawk Power Corporation 

By: _ ___ --:-_ ___ _ _ 
Name: Kenneth D. Daly 
Title: President 

The Brooklyn Union Gas Company 

By: -:---:-::-- -:----=c--=-:----­
Name: Kenneth D. Daly 
Title: President 

KeySpan Ga Easn orporation 

By: -'""=----___ V ______ _ 
Name: Charles V. DeRosa 
Title: Vice President 
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NG USA Service Co. SeJvice Agreement effective 20 12 

Massachusetts Electric Company 

BY:~~~ 
Name: y L. Reed 
Title: President 

Nantucket Electric Company 

BY: ~~~ 
Name: M y L. Reed 
Title: President 

The Narragansett Electric Company 

By: ___ _ ,-----_ ____ _ 
Name: Timothy F. Horan 
Title: President 

New England Electric T ransmission 
Corporation 

By: f ~ A- , l' ~Mft,J 
Name: Peter G. Flynn 
Title: President 
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NGUSA Service Co. Service Agreement effective 2012 

Massachusetts Electric Company 

By: ~ ____________________ __ 

Name: Marcy L. Reed 
Title: President 

Nantucket Electric Company 

By: 
~~~~~--~------­
Name: Marcy L. Reed 
Title: President 

sett Electric Company 

~ 
e" Imothy F. Horan 

Title: President 

New England Electric Transmission 
Corporation 

By: ~ ______ ~ __________ __ 
Name: Peter G. Flynn 
Title: President 

8 

The Narragansett Electric Company 
d/b/a National Grid 
RIPUC Docket No. 4686 
Schedule NG-2 
Page 11 of 44

65



NGUSA Service Co. Service Agreement effective 20 12 

New England Power Company 

By: lJJ-v Ii- r -f ~ 
Name: Peter G. Flynn 
Title: President 

New England Hydro-Transmission Electric 
Company, Inc. 

By: f.J;w A-, ft(JM2 
Name: Peter G. Flynn 
Title: President 

New England Hydro-Transmission 
Corporation 

By: f J:w A , -ft~ 
Name: Peter G. Flynn 
Title: President 

Boston Gas Company 

BY:~~U{ 
Name: cy L. 'Reed 
Title: President 

Colonial Gas Company 

By: ~~t1ta.d 
N~yL.Reed 
Title: President 
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NGU SA Service Co. Service Agreement effecti ve 2012 

National Grid Generation LLC 

By: Pdw ,,", -{t.~ 
Name: Peter G. Flynn 
Title: President 

National Grid Engineering & Survey Inc. 

By: ~ ______ ~~~ ________ __ 
Name: Lorraine Lynch 
Title: Vice President and Treasurer 

National Grid Electric Services LLC 

By: 
N'~am--e-:~Jo~h~n-=B~ru-c~kn~e-r-----------

Title: Senior Vice President 

KeySpan Corporation 

By: 
~--~--~~--~--------

Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid Energy Trading Services LLC 

By:~ __ ~~~ __ ~ ____ ___ 
Name: Lorraine Lynch 
Title: Treasurer 
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National Grid Generation LLC 

By: ____________________ __ 

Name: Peter G. Flynn 
Title: President 

National Grid Engineering & Survey Inc. 

By: ~Vl~jj~ 
Name: Lorraine L nch 
Title: Vice President and Treasurer 

National Grid Electric Services LLC 

By: --:-_-::-:-----=_,--___ _ _ 
Name: John Bruckner 
Title: Senior Vice President 

KeySpan Corporation 

By: ~{jill'jI blu,! ) 
Name: Lorraine Ifynch 
Title: Assistant Treasurer 

National Grid Energy Trading Services LLC 

BY: .-fLJ:.~LH#r~LJ~_ 
Name: Lorraine . nch 
Title: Treasurer 
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National Grid Generation LLC 

By: .--::-_ --::-_=-:::-:-____ _ 

Name: Peter G. Flynn 
Title: President 

National Grid Engineering & Survey Inc. 

By: .--::-_::----:----::_--;-___ _ 
Name: Lorraine Lynch 
Title: Vice President and Treasurer 

ectric Services LLC 

KeySpan Corporation 

By:.--::-_--::-~~~~---__ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid Energy Trading Services LLC 

By: ...,--_.".----,----=_--,-__ _ 
Name: Lorraine Lynch 
Title: Treasurer 
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National Grid Exploration and Production, 
LLC 

By: .~~~'kL~f.!!:!:~--­
Name: Lorraine ! neh 
Title: Assistant Treasurer 

KeySpan Energy Corporation 

By: iJfjdlft! j( !i!:IJ 
Name: Lorraine Ly, eh 
Title: Treasurer 

National Grid NE Holdings 2 LLC 

By: 
~~~~~~-L~~~ __ __ 

Name: Lorraine Lyn 
Title: Assistant Treasurer 

NGNELLC 

By: --tfYJiY!JUj!../UL'LL'~"!..d~.J __ 
Name: Lorraine Ly eh 
Title: Assistant Treasurer 

National Grid Glenwood Energy Center LLC 

By: 
~--~--~-=~---------

Name: Peter G. Flynn 
Title: President 
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NGUSA Service Co . Service Agreement effective 20 12 

National Grid Exploration and Production, 
LLC 

By: --=---=-------c---=---=-- -­
Name: Lorraine Lynch 
Title: Assistant Treasurer 

KeySpan Energy Corporation 

By: __ -=--___ --,--_ _ _ 
Name: Lorraine Lynch 
Title: Treasurer 

National Grid NE Holdings 2 LLC 

By: --=------,::------;-----=-_::--__ _ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

NGNELLC 

By: --=--_ ::------,---__ ,---__ _ 

Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid Glenwood Energy Center LLC 

By: fdw 4. ~~ 
Name: Peter G. Flynn 
Title: President 
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NGUSA Service Co. Service Agreement effective 2012 

National Grid Port Jefferson Energy Center 
LLC 

By: fv6 ~ r 1.~ 
Name: Peter G. Flynn 
Title: President 

Niagara Mohawk Energy, Inc. 

By: 
~--~~~--~---­

Name: Lorraine Lynch 
Title: Assistant Treasurer 

KeySpan MHK, Inc. 

By: .-c-----:::-----:---::-::--=---=-----­
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

National Grid Technologies, Inc. 

By: 
N·~am--e-:~C~h-~~le-s~V~.=D-e=R-o-sa-----

Title: Assistant Treasurer 

National Grid Services Inc. 

By: ______ ~----____:_-----­
Name: Lorraine Lynch 
Title: Treasurer 
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National Grid Port Jefferson Energy Center 
LLC 

By: _________ _ 
Name: Peter G. Flynn 
Title: President 

Niagara Mohawk Energy, Inc. 

By: A41({tfJllli!lU 
Name: Lorraine Ly h 
Title: Assistant Treasurer 

~SP"?"' 

B~~L 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

National Grid Technologies, Inc. 

B~c20£ 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

National Grid Services Inc. 

By: ;4dwlL /I/ptlJ 
Name: Lorraine Ly h 
Title: Treasurer 
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NGUSA Service Co. Service Agreement effective 2012 

National Grid Development Holdings Corp. 

By: i/vtlUf{Jl 11 itfrtb 
Name: Lorraine Lynclf 
Title: Senior Vice President and Treasurer 

North East Transmission Co., Inc. 

By: ··ldIl111. 
Name: Lorraine Lyn 
Title: Assistant Treasurer 

National Grid USA 

By: ~~1!P-~ 
Name: Lorraine Lynch 
Title: Vice President and Assistant Treasurer 

EUA Energy Investment Corporation 

By: ,itMt4!d !friJ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

Metrowest Realty LLC 

By: ____ ~--~~~-----­
Name: John G. Cochrane 
Title: Treasurer 
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National Grid Development Holdings Corp. 

By: _________ _ 

Name: Lorraine Lynch 
Title: Senior Vice President and Treasurer 

North East Transmission Co., Inc. 

By: 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid USA 

By: _________ _ 

Name: Lorraine Lynch 
Title: Vice President and Assistant Treasurer 

EUA Energy Investment Corporation 

By: _ _ _______ _ 

Name: Lorraine Lynch 
Title: Assistant Treasurer 

Metrowest Realty LLC 

By: (2Q~Lf4.-
N£e:J()hI; G. Cochrane 
Title: Treasurer 

NGUSA Service Co. Service Agreement effective 2012 13 

The Narragansett Electric Company 
d/b/a National Grid 
RIPUC Docket No. 4686 
Schedule NG-2 
Page 21 of 44

75



Metro Energy L.L.C. 

By: ~~~~~~~~ __ __ 
Name: Lorraine L 
Title: Vice President and Treasurer 

NEES Energy, Inc. 

By: JtIiW! il ~ 
Name: Lorraine Lyn . 
Title: Assistant Treasurer 

New England Energy Incorporated 

By: Awt1l.t 11 ,0 
Name: Lorraine Lyn . 
Title: Assistant Treasurer 

New England Hydro Finance Company, Inc. 

By: Nef1!f!ni n1/;tdJ 

Title: President and Assistant Treasurer 

NEWHC,Inc. 

BY:NA!~k£et.c!1q(U 
Title: Assistant Treasurer 
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NGUSA Service Co. Service Agreement effective 20 12 

NM Properties, Inc. 

By: _--:--i~~~,--,--,:'---'--q-'--'--=--­
Name: Lorraine Lync 
Title: Assistant Treasurer 

NM Uranium, Inc. 

By: ~t1ll1fl ~ ;!ipal) 
Name: Lorraine Lynch? 
Title: Assistant Treasurer 

Wayfinder Group, Inc. 

By: /Pwt~.1 ~ 
Name: Lorraine Lync 
Title: Assistant Treasurer 

GridAmerica Holdings Inc. 

By: /fttliue vii dJ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid Transmission Services 
Corporation 

By: /lwtdf<l? ~ J{j1tJJ 
Name: Lorraine Lynch I 
Title: Assistant Treasurer 
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NG USA Service Co. Service Agreement effective 2012 

Newport America Corporation 

By: ~mjJ~ 
Name: Lorraine Lync 
Title: Assistant Treasurer 

Niagara Mohawk Holdings, Inc. 

By: &11d1de 4 /f/u/) 
Name: Lorraine Lynch /I 
Title: Assistant Treasurer 

Patience Realty Corp. 

By: ~ 
~~~~~~~~~~~ 

Name: Lorraine Lynch 
Title: Assistant Treasurer 

Prndence Corporation 

Name: Lorraine Lyn 
Title: Assistant Treasurer 

British Transco Capital Inc. 

By: --,,----iL~~~~~IJ~ 
Name: Lorraine Lync 
Title: Vice President 
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British Transco Finance Inc. 

BY:N@l~!1fttdJ 
Title: Vice President 

Island Energy Services Company, Inc. 

By: "0". ::::::::::::~~~=;::==-_ 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

Transgas Inc. 

By: 
~--~~~~~~-----­

Name: Michael J. Nilsen 
Title: Treasurer 

::"'a(?":"Y,I.' 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

Mystic Steamship Corporation 

By: National Grid NE Holdings 2 LLC 
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NGUSA Service Co. Service Agreement effective 20 12 

British Transco Finance Inc. 

By: __________________ __ 
Name: Lorraine Lynch 
Title: Vice President 

Island Energy Services Company, Inc. 

By: 
N:-:-am- e-: -=C::-h-ar-ole-s-'V:-:-. D=-e-=R-o-sa---

Title: Assistant Treasurer 

Transgas Inc. 

By: ~~~,~ 
Name: Michael r Nilsen 
Title: Treasurer 

Eastern Rivermoor Company, Inc. 

By: __________________ __ 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

Mystic Steamship Corporation 

By: National Grid NE Holdings 2 LLC 

By: 

17 
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Name: Lorraine Lynch 
Title: Assistant Treasurer 
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Opinac North America, Inc. 

BY:N~!::ilPtlJ 
Title: Assistant Treasurer 

PCC Land Company, Inc. 

Name: Lorraine Lync 
Title: Vice President and Treasurer 

Philadelphia Coke Co., Inc. 

By: ---:----'~=':..L.":j'----"-'~""'V:=.­
Name: Lorraine Lync 
Title: Vice President and Treasurer 

Port of the Islands North LLC 

By: Land Management and Development, Inc., 
its sole member 

By: ~ 
Name: Lorraine Ly 
Title: Assistant Treasurer 

Eastern As ociated Securities Corp. 

BX;"": ~~~=:=-__ 
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NGUSA Service Co. Service Agreement effective 2012 

MyHomeGate, Inc. 

By: -----/Lfd.JLt4~'t1U±-.--.!!-A"---"r ~~ 
Name: Lorraine Lynch.' 
Title: Vice President and Treasurer 

National Grid Telemetry Solutions, LLC 

By: National Grid Technologies, Inc., its sole 
member 

BY:~R 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

KSI Contracting, LLC 

By: 

By: ----!L-=-:...:'--'-'-""'---'-"----"-----II-_l _)_ 
Name: Lorraine Lync 
Title : Treasurer 

KSI Electrical, LLC 

By: National Grid Services Inc., its sole 

19 
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Name: Lorraine Lync 
Title: Treasurer 
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KSI Mechanical, LLC 

By: National Grid Services Inc., its sole 

::~beJJ1~1~ MfP/) 
Name: Lorraine Lynch! 
Title: Treasurer 

National Grid Energy Management LLC 

BY:.~~~~~~~L-__ _ 
Name: Lorraine Lync 
Title: Vice President and Treasurer 

National Grid Energy Services LLC 

By: II~ 
~~~~~~~~~----
Name: Lorraine Lync 
Title: Vice President and Treasurer 

National Grid Energy Supply LLC 

By: __________________ __ 
Name: James A. Cross 
Title: Vice President 

Broken Bridge Corp. 

By: 
~--~~~~~~------

Name: Michael J. Nilsen 
Title: Treasurer 
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NGUSA Service Co. Service Agreement effective 2012 

KSI Mechanical, LLC 

By: National Grid Services Inc., its sole 
member 

By: __________________ __ 
Name: Lorraine Lynch 
Title: Treasurer 

National Grid Energy Management LLC 

By: 
~--~~~--~---­

Name: Lorraine Lynch 
Title: Vice President and Treasurer 

National Grid Energy Services LLC 

By: 
~--~--~~--~-----­

Name: Lorraine Lynch 
Title: Vice President and Treasurer 

National Grid Energy Supply LLC 

By: 

Name: James A. Cross 
Title: Vice President 

Broken Bridge Corp. 

By: 
~--~~~~~~------

Name: Michael J. Nilsen 
Title: Treasurer 
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NG USA Service Co. Service Agreement effective 2012 

KSI Mechanical, LLC 

By: National Grid Services Inc., its sole 
member 

By: 
~--~~~--~---­

Name: Lorraine Lynch 
Title: Treasurer 

National Grid Energy Management LLC 

By: ~ __ ~~~ __ ~ ____ _ 
Name: Lorraine Lynch 
Title: Vice President and Treasurer 

National Grid Energy Services LLC 

By: ____________ ~-----­
Name: Lorraine Lynch 
Title: Vice President and Treasurer 

National Grid Energy Supply LLC 

By:~ __ ~ __ ~~ ______ _ 
Name: James A. Cross 
Title: Vice President 

Broken Bridge Corp. 

By: ~~~ 
Name: Michael J. lIsen 
Title: Treasurer 
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National Grid North East Ventures Inc. 

By: d11au//iiluu 
Name: Lorraine Lync!! 
Title: Assistant Treasurer 

KeySpan International Corporation 

By: ~u;1UiI £0«iJ 
Name: Lorraine LynCh 
Title: Assistant Treasurer 

National Grid IGTS Corp. 

BYN!!i~!ijp{U 
Title: Assistant Treasurer 

KeySpan Midstream, Inc. 

By:~ __ ~~~~~ ____ __ 
Name: Michael 1. Nilsen 
Title: Vice President and Treasurer 

KeySpan C.I. LTD 

By: 
N·~am--e-: ~M~ic~h-a-e~IJ~.~N~il-se-n------

Title: Treasurer and Comptroller 
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NGUSA Service Co. Service Agreement elTective 2012 

National Grid North East Ventures Inc. 

By: _ _______ _ _ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

KeySpan International Corporation 

By: _ _ _ ______ _ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid IGTS Corp. 

By: _ ________ _ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

KeySpan Midstream, Inc. 

By: ~ ~ .~ 
Name: Michael J. tlsen 
Title: Vice President and Treasurer 

KeySpan C.1. LTD 

< 

By: ·~t.~ 
Name: Michael J. N sen 
Title: Treasurer and Comptroller 
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KeySpan C.I. II LTD 

By: --~-c--,---,-,-----­
Name: Michael J. Nilsen 
Title: Treasurer and Comptroller 

KeySpan CI Midstream Limited 

By: _ _ _ -c-__ -,-,---__ _ 

Name: Michael J. Nilsen 
Title: Treasurer and Comptroller 

KeySpan Energy Development Co. 

By: 
N~am---e:-M~i~ch~a-e~I~J.~N~il-se-n------

Title: Vice President, Treasurer and 
Controller 

KeySpan Energy Services Inc. 

By: at 
ifa'me: Charles V. DeRosa 
Title: Assistant Treasurer 

KeySpan Energy Services New Jersey, LLC 

By: ,@f!kt,/I J1~ 
Name: Lorraine Lyncll 
Title: Vice President and Treasurer 
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NGUSA Service Co. Service Agreement effective 20 12 

KeySpan C.I. II LTD 

BY:Na:JU~~. ~ll~ 
Title: Treasurer and Comptroller 

KeySpan CI Midstream Limited 

-. "-

By: ~f'~ 
Name: Michael J. lisen 
Title: Treasurer and Comptroller 

KeySpan Energy Development Co. 

'--. 

By: ~~~ 
Name: Michael J. lisen 
Title: Vice President, Treasurer and 

Controller 

KeySpan Energy Services Inc. 

By: __________________ __ 
Name: Charles V. DeRosa 
Title: Assistant Treasurer 

KeySpan Energy Services New Jersey, LLC 

By: __________________ _ 
Name: Lorraine Lynch 
Title: Vice President and Treasurer 
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KeySpan Plnmbing & Heating Solutions, 
LLC 

By: ----V----!=J-:'-"'-'11fJ1i'-="-'Y1l!'--'-::"1-'-~_c_#_'{ '-----tl_/ 
Name: Lorraine Lync < 
Title: Vice President and Treasurer 

KeySpan Plumbing Solutions, Inc. 

By: ---¥--'-=----,------,----'-:'-~rp=LJ~ 
Name: Lorraine Lync 
Title: Vice President and Treasurer 

Land Management and Development, Inc. 

By: A/dU! JI ~{lLJ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

Landwest, Inc. 

By: /Ju1W1 1/ ,*6 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid Millennium LLC 

By: 
N~am--e-: M~i~ch~a-e~I ~J<~N~il-se-n------

Title: Vice President and Treasurer 
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NGUSA Service Co. Service Agreement effective 2012 

KeySpan Plumbing & Heating Solutions, 
LLC 

By: 
.~--~--~~--~-----­

Name: Lorraine Lynch 
Title: Vice President and Treasurer 

KeySpan Plumbing Solutions, Inc. 

By: __________ ~~-----­
Name: Lorraine Lynch 
Title: Vice President and Treasurer 

Land Management and Development, Inc. 

By: 
~--~~~--~---­

Name: Lorraine Lynch 
Title: Assistant Treasurer 

Landwest, Inc. 

By: ____ ~~--~~-----­
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid Millennium LLC 

By: ~,ut~1bkl 
Name: Michael J. lIsen 
Title: Vice President and Treasurer 
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NGUSA Service Co. Service Agreement effective 2012 

National Grid Islander East Pipeline LLC 

BY:Na2%~fr~~ 
Title: Vice President and Treasurer 

National Grid LNG GP LLC 

By: 
~--~--~~--~------

Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid LNG LP LLC 

By: __________________ __ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid LNG LP 

'( 

By: ·~tul ~.~ 
Name: Michael J. lIsen 
Title: Vice President and Treasurer 

Upper Hudson Development Inc. 

By: .-:-__ -:------:-----: __ -:--____ _ 
Name: Lorraine Lynch 
Title: Assistant Treasurer 
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National Grid Islander East Pipeline LLC 

By: --::------:::---:---:-:c-c-=-:----­
Name: Michael J. Nilsen 
Title: Vice President and Treasurer 

National Grid LNG GP LLC 

By: ItUdM-1! ~i) 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid LNG LP LLC 

B y: ~::....:.I=f!i..:....:.ft-,,--U-,--,-~",=------,,:.=..:;;--=-=-td~_J 
Name: Lorraine Lynch 
Title: Assistant Treasurer 

National Grid LNG LP 

By: _ _ _______ _ 
Name: Michael J. Nilsen 
Title: Vice President and Treasurer 

Upper Hndson Development Inc. 

By: ----.;"-"-''--'-'''''''-''-'"-''I4---f='7(l='-=­
Name: Lorraine Lynch 
Title: Assistant Treasurer 
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NGUSA Service Co. Service Agreement effective 2012 

Valley Appliance and Merchandising 
Company 

By: .---;-'L'--'-"'~"--":'~---;-I-'--'---'--­
Name: Lorraine Lync 
Title: Assistant Treasurer 

65 Willis Lane Inc. 

By: ~~~~~~~~ __ __ 
Name: Lorraine Lync 
Title: Assistant Treasurer 
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EXHIBIT I 

A. List of Certain Services Provided bv Service Company. 

(Additional or different services may be provided, from time to time, as requested by any Client 
Company.) 

Corporate Affairs 

Provide internal and external communication and relationship services. 

Executive and Administrative 

Provide consultation and services in management and administration of all aspects of utility 
business. 

Corporate Audit 

Provide internal and safety, health and environment audit services. 

Customer 

Provide gas and electric procurement and supply services. Provide services related to sales and 
customer risk and analytics, including energy efficiency programs. 

Finance 

Provide budgeting, accounting services, reporting and rate support. Responsible for tax, treasury 
and insurance activities. 

Information Services 

Provide development and support services related to information technology. Manage IT 
networks and infrastructure, including cyber security. 

Security 

Provide physical security and security services. 

Procurement 

Responsible for the sourcing of products and administration of contracts with third party 
vendors. 
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Human Resources 

Provide labor and employee relations services. Provide learning and development services. 
Manage recruiting, inclusion and diversity and learning and development programs. Manage 
employee compensation, benefits and pension programs. 

Legal 

Provide legal advice and assistance with respect to legal matters, including, without limitation, in 
the areas of real estate, commercial matters, corporate counsel, litigation, environment and 
employment. Provide legal support for federal, state and local regulatory activities. Manage 
corporate records and oversee ethics and business conduct programs and activities. 

Network Strategy and Services 

Provide services pertaining to the operation and maintenance of gas and electricity networks 
including engineering, investment planning, standards and policy compliance and reporting. 

Operations 

Provide operational activities and services. Operational activities include maintenance and 
construction; protection and telecommunication operations; customer meter services & dispatch 
operations; control center operations; and power plant and LNG operations. Service activities 
include Operations Support (Fleet, Aviation, and Inventory Management; Customer Order 
Fulfillment and related support processes; Meter Lab & Testing activities); Project Management 
and Complex Construction and Vegetation Management; Resource Planning; Emergency 
Planning and Response; and Operations Performance activities. 

Safety, Health and Environment 

Manage safety, health and environmental programs, performance and compliance. 

Shared Services 

Provide customer care services, transactional services and real estate services. 

Regulatory and Pricing 

Provide regulatory support services. 

B. Cost o(Service. 

Cost of service will be determined in accordance with applicable Federal and state laws 
(including the Act and rules and regulations promulgated thereunder), and will include all costs 
of doing business incurred by Service Company, including a reasonable return on capital. 
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Service Company will maintain an accounting system for accumulating all costs on a project, 
activity or other appropriate basis. Records will be kept by each cost center of Service Company 
in order to accumulate all costs of doing business. Expenses of Service Company departments 
will include salaries and wages of employees, materials and supplies and all other expenses 
attributable to each such department. Labor cost will be loaded for fringe benefits and payroll 
taxes. To the extent practicable, Service Company will keep time records of hours worked by all 
Service Company employees, including all officers of such Company. 

The methods of assignment or allocation of costs shall be reviewed annually or more frequently 
if appropriate. Subject to the terms of the Agreement, if the use of a basis of allocation would 
result in an inequity because of a change in operations or organization, then Service Company 
may adjust the basis to effect an equitable distribution. 
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EXHIBIT II 

Form of 
ACCESSION TO 

NATIONAL GRID USA SERVICE COMPANY, INC. 
SERVICE AGREEMENT 

Effective as of L[ ___ -'1 ("Accession Date") 

Reference is made to that certain Service Agreement dated as of November 5, 2012 by 
and between National Grid USA Service Company, Inc. and the Client Companies party thereto 
(the "Service Agreement"). Any capitalized term used but not defined herein shall have the 
meaning specified for such term in the Service Agreement. 

In accordance with Section 4.4 of the Service Agreement, the undersigned [ company] 
[companies ] ([the] [ each, an] "Additional Client Company") shall be deemed to be a Client 
Company under the Service Agreement as of the Accession Date. [The ] [Each] Additional 
Client Company agrees to be bound by the terms of the Service Agreement from and after the 
Accession Date. 

IN WITNESS WHEREOF, the undersigned [has] [have] caused this instrument to be 
executed by [its] [their] respective duly authorized representative[s] as of the Accession Date. 

[COMPANY NAME] 

By: 
Name: 
Title: 

[COMPANY NAME] 

By: 
Name: 
Title: 
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August 14, 2008 
         
 
VIA HAND DELIVERY AND ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 

 
RE:   Docket 2509 – Storm Contingency Fund 

  November 3-4, 2007 Storm Costs 
 
Dear Ms. Massaro: 
 

In accordance with Order No. 15360 (August 19, 1997) and paragraph 4(b) of the Settlement 
approved by the Commission in the above-captioned docket, enclosed please find ten (10) copies of 
National Grid’s1 report detailing the final costs of the November 3 - 4, 2007 storm for inclusion in 
the Company’s Storm Contingency Fund.   

 
On February 4, 2008, the Company filed a letter notice describing the storm with the 

Commission; however, until recently, the Company did not have a final accounting of all costs 
associated with the storm.  The attached report details both the total costs and the incremental 
restoration costs incurred as a direct result of that storm.    

 
Thank you for your attention to this filing.  Please feel free to contact me if you have any 

questions concerning this matter at (401) 784-7667. 
 

      
 Very truly yours, 

       

 
          
 Thomas R. Teehan 

 
Enclosure 
 
cc: Paul Roberti, Esq.  

Steve Scialabba, RI Division 
John Bell, RI Division 

                                                 
1 Filed by The Narragansett Electric Company, d/b/a National Grid  (“Company”). 

Thomas R. Teehan  
Senior Counsel 
Rhode Island 
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Narragansett Electric Company
d/b/a National Grid
Storm Fund Report

November 3 - 4, 2007 Major Storm
RIPUC No. 2509

Attachment 1
Page 1 of 2

Total 
Restoration Normal Incremental

Costs Costs Costs (1)

Payroll charges excluding payroll overheads $457,679.53 $44,025.60 $413,653.93
for Narragansett employees

Charges for Transportation on Narragansett $38,020.70 $38,020.70 $0.00
Vehicles

Charges from outside companies $651,839.11 $0.00 $651,839.11

Charges for materials and supplies (2) $791.79 $76.16 $715.63

Charges for employee expenses $2,372.41 $0.00 $2,372.41

                      Total $1,150,703.54 $82,122.46 $1,068,581.08

(1) Incremental costs are defined as the costs which Narragansett incurred as a direct result of the storm 
which were over and above Narragansett's normal cost of doing business.

(2) Materials and supplies were allocated between normal costs and incremental costs using the ratio
of incremental payroll to total payroll.

The Narragansett Electric Company

November 3 - 4, 2007 Storm Total O&M Restoration Costs
Between Normal and Incremental Costs

d/b/a National Grid

S:\RADATA1\storm fund\2007 NECO Storm Fund\11-3-07 NECO Storm\FINAL  Storm fund 11-3-07 
costs.xls
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Narragansett Electric Company
d/b/a National Grid
Storm Fund Report

November 3 - 4, 2007 Major Storm
RIPUC No. 2509

Attachment 1
Page 2 of 2

Outside Companies Amount Nov-2007 Dec-2007 Jan-2008 Feb-2008 Mar-2008 Apr-2008

D&D Power, Inc. $14,867 $14,867
Lewis Tree Service $46,408 $10,209 $36,199
McDonough Electric Const Corp. $29,187 $29,187
Northeast Line Construction Corp. $34,639 $34,639
On Target Utility Services $20,517 $20,517
The Davey Tree Expert Company $47,576 $25,531 $22,045
Thiro USA, Inc. $343,761 $173,921 $169,840
National Grid USA Service Co. $80,481 $53,238 $7,430 $6,017 $11,763 $2,033
Items under $10,000 $34,403 $13,819 $16,139 $1,736 $2,709 $0 $0

     Subtotal Outside Companies $651,839 $102,797 $160,506 $181,674 $184,312 $2,033 $20,517

Incremental Company Payroll $413,654 $404,756 $8,898 $0 $0 $0 $0

Incremental Materials & Supplies $716 $716 $0 $0 $0 $0 $0

Incremental Employee Expenses $2,372 $1,443 $818 $111 $0 $0 $0

     Total Incremental Costs $1,068,581 $509,711 $170,222 $181,785 $184,312 $2,033 $20,517

Less Deductible ($375,000) ($375,000)

Amount Charged to Storm Fund $693,581 $134,711 $170,222 $181,785 $184,312 $2,033 $20,517

The Narragansett Electric Company
d/b/a National Grid

Incremental Costs associated with Storm of November 3 - 4, 2007

S:\RADATA1\storm fund\2007 NECO Storm Fund\11-3-07 NECO Storm\FINAL  Storm fund 11-3-07 costs.xls
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