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January 29, 2019

Ms. Luly Massaro, Clerk

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Re:  Docket No. 4898- The Narragansett Bay Commission
Tariff Advice Filing

Dear Ms. Massaro:
Enclosed please find an original and nine copies of the following document:

1. The Narragansett Bay Commission’s Response to the Rhode Island Public
Utilities Commission’s Data Requests (Set Three).

Please note that an electronic copy of this document has been provided to the service list.

Thank you for your attention to this matter.

Sincerely,

Joseph A. Keough, Jr.
JAK/kf

cc: Docket 4898 Service List (via electronic mail)


http://www.keoughsweeney.com/




STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION
DOCKET NO. 4898

Response Of The

Narragansett Bay Commission
To The Rhode Island

Public Utilities Commission’s
Data Requests

Set 3

PUC 3-1 Please provide an illustration of a three-month billing cycle under the existing and
proposed tariff for an average residential customer whose meter is read on a quarterly basis, i.e.,
show the average residential customer’s billing for January, February, and March. Please include
a breakdown of each monthly charge including the basic charge and the consumption charge.

Response: See below.
Existing
January February March
Service Charge S 18.78 S 18.78 S 18.78
Consumption Charge 22.18 22.18 22.18
Future
January February March
Service Charge S 18.78 S 18.78 S 18.78
Consumption Charge 0 0 66.54

Prepared by: Clara Casimiro



STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION
DOCKET NO. 4898

Response Of The

Narragansett Bay Commission
To The Rhode Island

Public Utilities Commission’s
Data Requests

Set 3

PUC 3-2 How many of NBC’s residential customers that had their meters read on a

quarterly basis in 2018 were on a budget plan during 2018.
Response: None.

Prepared by: Clara Casimiro



STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION
DOCKET NO. 4898

Response Of The

Narragansett Bay Commission
To The Rhode Island

Public Utilities Commission’s
Data Requests

Set 3

PUC 3-3 Please provide a copy of all agreements between NBC and Advanced Utilities,

NBC’s new Third-party Customer Service Software Provider.

Response: See attached.

Prepared by: Brendon MclLean
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18.
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20.

PUC 3-3

NBC will designate a Project Manager who will manage the efforts of the NBC Prdject Team and/or
staff and coordinate activities with the Advanced’s Project Manager.

NBC'’s Project Manager will maintain project communications with Advanced's Project Manager.

NBC'’s Project Manager must ensure that NBC'’s personnel have the time, resources,-and expertise
to carry out their respective tasks and responsibilities.

NBC's Project Manager or designee will participate in the scheduled (e.g. weekly or as required)
status meetings with the Advanced'’s Project Manager.

NBC will review current business practices, consider and/or adopt new business practices as
needed.

NBC will provide timely responses to critical issues raised by the Advanced’s Project Manager.
NBC will provide desk space for Advanced’s team members while onsite at NBC.

NBC will ensure access to telephones at the work location for the duration of the project.

NBC will provide access to; printers within the facility, all network drives required for the shared
project resources, project servers, all instances of the CIS software and full external internet access,
(wireless preferred) for each Advanced team member including unimpeded access to Advanced’s
VPN.

NBC will make available meeting spaces as required for project meetings. Meeting spaces should
be equipped with a white board and markers, flip chart, LCD projector, conference phone and
internet connection.

NBC shall establish a training/testing room that will provide space, computers (with necessary
software) and access to the software for the number of users specified in the contract plus one for
Advanced The training room will be equipped with a white board and markers, flip chart, LCD
projector, conference phone and internet connections.

NBC will ensure mutually agreed upon Change Orders are approved and process in accordance with
the Change Order Procedure.

NBC Staff will attend scheduled training sessions.

NBC will perform testing as required including data conversion testing, functional testing, interface
integration testing; and user acceptance testing and will provide the documented test results to
Advanced.

NBC will perform manual cut over tasks.identified in the data conversion and the cutover plan.

NBC will be responsible to create, configure and test all Client Owned Control Forms (including but
not limited to service orders, actions, letters, security, admin).

NBC will be responsible for creating their customized Link skin using a web designer of their
choosing.

Scope of Work — Narragansett Bay Commission Page 10 of 54
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PUC 3-3

payment processor to which the solution will be integrated prior to the start date of Functional Testing
as defined in the project schedule.

Level Processor Development Fee Annual Maintenance
Tier 1 Paymentus, Invoice No Charge No Charge

Cloud
Tier 2 Any processor not $38,000 25%

named above

Scope of Work — Narragansett Bay Commission

Page 22 of 54
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Additional services required by NBC through the end of Post Live and approved through the Change
Control Process (e.g. requirement changes or changes to the project scope) will be billed at a rate of
$225/hour.  Services required after that period will be billed in accordance with the Support and
Maintenance Agreement.

Scope of Work — Narragansett Bay Commission Page 47 of 54
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Del

Task
Per
sow

Subtask
Per
SoOwW

Name

Deliverable Description/Definition

Deliverahle
Lead

20

3.2

Data Requirements for
Functional Workshops

NBC to provide business process documentation as
identified in Subtask 3.2.

NBC

21

321

Functional Discovery Analysis
Workshop

Sessions that will assist Advanced in learning NBC
business processes and educating MBC about the
features and limitations of the software. Advanced
will lead the sessions with NBC business process
experts participating.

Advgnced

22

3.21

Functional Discovery Document

Document that captures all learning and
understanding gained in the Functional Discovery
Analysis Workshops. Document will serve as a
template for configuring the software.

Advanced

322

Legacy System Conversion
Information

NEC to provide Advanced with key information to
assist Advanced in developing the conversion
programs and activities. Legacy CIS table layouts,
ERDs {if available), screen shots, baseline accounts etc.
to be provided by NBC.

NBC

24

3.2.2

Data Conversion Discovery
Analysis Workshop

Sessions that will assist Advanced in determining the
best approach to converting legacy data. Advanced
will lead these sessions with NBC technical and
conversion/legacy data experts participating.

Advanced

25

3.2.2

Data Conversion Plan

Plan that defines detailed processes and tools that will
be utilized for the conversion and includes data
mapping, legacy data quality assessment, data
cleansing, technical design, development and

testing. It will also define timing for when data
cleansing will be complete as well as defining the
amount of historical data that will be converted.

The Plan will also identify data conversion validation
parameters that define how the source and target
data will be reviewed and validated as being correctly
extracted.

Advanced

26

3.22

Data Cleansing and Initial Data
Extract from Legacy CIS

NBC to perform data cleansing activities as identified
during the Data Conversion Discovery Workshop. NBC
to provide an initial extract of Legacy €IS data in the
agreed upon format to Advanced. Data extract from
the legacy system will be repeated for each test
conversion.

NBC

27

3.3

Interface/Modification Discovery

 Workshop Agendas

Documents that outlines the items to be discussed
during the Interface/Modification Discovery
Workshop.

Advanced

23

33

Interfaces/Modification
Workshop

Session that will aid Advanced in understanding
modification requirements and the third party
systems’ interfacing capabilities to determine the best
approach for interfacing with the identified third party
systems.

Advanced

29

33

Configuration/Specifications for
Interfaces/Modifications

BRD and Use Case Documentation for
interfaces/modifications identified in Task 2.1 and 2.3.
Configuration rollout document for interfaces
identified in Subtask 2.2.

Advanced

30

3.4.1

Reports Discovery Workshop

Sessions to review the reporting requirements of NBC.
Advanced will lead the sessions with NBC business
process experts participating.

Advanced

31

‘3.4.1

Reports Analysis Spreadsheet

Document that lists all reports provided by NBC and
designates those reports that are standard within CIS
Infinity and those that require modification.

Advanced

32

34.2

Bill Print Discovery Workshop

Session to review of all bill print types, notices,
receipts including a review of the bill printing and bill
re-printing processes. Advanced will lead the sessions
with NBC experts participating.

Advanced

Scope of Work ~ Narragansett Bay Commission[COMPANY]
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Task
Per

Subtask
Per
sow

Name

Deliverable Description/Definition

Deliverable
Lead

33

3.4.2

Bill Print Specification

Specification for bill print design

Advanced

34

3.43

Infinity.Link Discovery Workshop

Session that will assist Advanced in learning how NBC
will deploy Link service orders and educating NBC
about the features and limitations of the

software. Advanced will lead the sessions with NBC
business and technical experts participating.

Advanced

3

343

Infinity.Link Technical Checklist

Document that captures the technical environment in
which Infinity.Link will be deployed. NBC to complete
the checklist with Advanced’s assistance.

NBC

36

343

Infinity.Link Discovery Document

Document that captures all learning and
understanding gained in the Discovery Workshop.
Document will serve as a template for configuring
Infinity.Link.

Advanced

37

3.4.4

Infinity.Link Discovery Workshop

Session that will assist Advanced in learning how NBC
will deploy the customer web portal and educating
NBC about the features and limitations of the
software. Advanced will lead the sessions with NBC
business and technical experts participating.

Advanced

38

3.4.4

Infinity.Link Technical Checklist

Document that captures the technical environment in
which Infinity.Link will be deployed. NBC to complete
the checklist with Advanced’s assistance.

NBC

38

344

Infinity.Link Discovery Document

Document that captures all learning and
understanding gained in the Discovery Workshop.
Document will serve as a template for configuring
Infinity.Link.

Advanced

40

351

Initial Data Conversion Load

Loading of initial conversion by Advanced on NBC's
system.

Advanced

41

3.5.1

Baseline Accounts

NBC, with Advanced’s assistance will identify baseline
accounts to be used for testing.

NBC

42

3.5.1

Data Validation Results

Report that documents the results of the agreed upon
conversion validation parameters for both the source
and target data.

Advanced

43

Initial System Configuration
Rollout

Configuration of the control forms and rates by
Advanced based on the Functional Discovery
document.

Advanced

44

3.6

Training Agendas

Standard Training Agenda for each training course
identified in the Training Plan.

Advanced

45

3.6

Training Workbooks

Standard Training Workbooks that will be used to
facilitate Core Team and End User training execution
for each training course identified in the Training Plan.

Advanced

46

3.6

Core Team Training

Execution and completion of Core Team training per
the Training Plan. Training will include the lssues
Tracking Tool training.

Advanced

47

37

Custom Reports Delivery

Delivery of custom reports identified in the Reports
Analysis Spreadsheet.

Advanced

48

381

Interface Configuration, Testing
and Rollout

Configuration, testing, and rollout of configuration
type interfaces that have been identified in Task 2.2 of
this SOW.

Advanced

49

3.8.2

Software and Interfaces
Modifications: Code, Testing and
Rollout

Coding of Modifications and Interfaces as described in
Task 2.1 of this Statement of Work. Advanced
developed interfaces will be tested/QA’d by Advanced
before integrating into NBC environment.

Advanced

50

3.9.1,
3.9.2,
3.9.3.

Legacy Data Refreshes

NBC to provide Advanced an extract of Legacy CIS data
in the agreed upon format throughout the testing
phases (Functional, ITC1, ITC2, UAT), as required. Six
data refreshes are anticipated throughout the project,
which include the data refresh prior to Go Live.
Advanced will support NBC where required.

NBC

Scope of Work — Narragansett Bay CommissionfCOMPANY]
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(d)
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(a)

(b)

PUC 3-3

Harris’s Discretion -- Harris shall determine in its sole discretion the manner and
means by which the Services shall be performed, with due consideration of
adequate knowledge transfer to the Organization personnel. Harris will
communicate openly with the Organization on its methodology, manner and means.

Conduct on Organization’s Premises -- The Services shall be performed with the
Organization’s full co-operation, on the premises of the Organization or, if agreed
to by both Parties, at an alternative location. Harris agrees, while working on the
Organization’s premises, to observe the Organization’s rules and policies relating
to the security thereof, access to or use of all or part of the Organization’s premises
and any of the Organization’s property, including proprietary or confidential
information. Harris agrees that when it is working on the Organization’s premises,
its personnel shall observe the Organization’s administrative and ethics codes
relating to the security, access or use of all or part of the Organization’s premises
and any of the Organization’s property, including proprietary or confidential
information.

Inquiries by Organization -- Harris shall respond expeditiously to any inquiries
pertaining to this Agreement from the Organization.

Independence -- As an independent consultant, Organization retains Harris on an
independent contractor basis and not as an employee.

Coordination of Services -- Harris agrees to work closely with Organization staff
in the performance of Services and shall be available to Organization’s staff,
consultants, and other staff at all reasonable times.

Maintenance and Inspection -- Harris shall maintain complete and accurate records
with respect to all costs and expenses incurred under this Agreement. All such
records shall be clearly identifiable. Harris shall allow a representative of
Organization, during normal business hours, to examine, audit, and make
transcripts or copies of such records and any other documents created, pursuant to
the Agreement. Harris shall allow inspection of all work, data, documents,
proceedings, and activities related to the agreement for a period of two (2) years
from the date of final payment under this Agreement unless Harris is required to
maintain such records pursuant to any law or regulation.

Performance by Organization

Co-operation by Organization -- The Organization acknowledges that the success
and timeliness of the implementation process shall require the active participation
and collaboration of the Organization and its staff and agrees to act reasonably and
co-operate fully with Harris to achieve the Completion of Services.

Required Programs -- The Organization acknowledges that the use of the Software
requires that the Organization obtain and install additional required software
programs (the “Required Programs™), as detailed in Schedule “A” of the Software
License Agreement, and the Organization agrees that the acquisition of the

silha
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(d)

PUC 3-3

Required Programs shall be at its sole cost and that the cost thereof is not included
in the fees herein. The Organization further acknowledges that the operation of the
Software requires the Organization’s hardware to be of sufficient quality, condition
and repair, and the Organization agrees to maintain its hardware in the appropriate
quality, condition and repair at its sole cost and expense, in order to facilitate the
achievement of Completion of Services. If the Organization has not properly
installed the Required Programs on hardware of sufficient quality, condition and
repair, Harris shall have the right to suspend the Services and the related scheduled
time frames until these issues have been dealt with by Organization sufficiently and
to Harris’s reasonable satisfaction.

Project Manager -- The Organization shall appoint a project manager (the “Project
Manager”) who shall work closely with Harris to facilitate the successful
completion of the implementation process and who shall be responsible for
supervising the staff of the Organization and their co-operation with and
participation in such process.

Additional Organization Obligations

(i) Organization shall install all Updates within a reasonable period of time of
Organization’s notification of their availability. However, any fix or
correction designated as “critical” by Harris shall be implemented by
Organization within thirty (30) days of notification to the Organization by
Harris of its availability.

(i)  Organization shall notify Harris of suspected defects in any of the Software
supplied by Harris. Organization shall provide, upon Harris request,
additional data deemed necessary or desirable by Harris to reproduce the
environment in which such defect occurred.

(iii) Organization shall allow the use of online diagnostics on the Software
supplied by Harris to Organization, if required by Harris during problem
diagnosis. Organization shall provide to Harris, at Organization’s expense,
access to the Designated Computer System via the Organization’s firewall
to communications software (e.g. PC Anywhere, WebEx, Web Demo).

(iv) Organization shall ensure that its personnel are, at relevant stages of the
project, educated and trained in the proper use of the Software in accordance
with applicable Harris manuals and instructions. If Organization’s
personnel are not properly trained as mutually determined by Harris and
Organization, Organization agrees that such personnel will be trained by
Harris or Organization within fifteen (15) days of determination. If
Organization desires Harris to perform the required training then Harris
shall be compensated in accordance with this Agreement.

(v)  Organization shall establish proper backup procedures necessary to replace
critical Organizational data in the event of loss or damage to such data from

i



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3



PUC 3-3

Implementation Service Fees Payment Milestones

Organization will be billed monthly by Advanced for milestones completed during the month.
The service fees milestones are as follows:



- MP22 Custom Reports Discovery Workshop $ 1,400
) MP23 | Initial Conversion Rollout $ 36,750

MP24 Initial Configuration Rollout $ 69,300

- MP25 Completion of Core Team Training Week 1 $ 15,750

- MP26 Completion of Core Team Training Week 2 $ 15,750
MP27 Completion of Core Team Training Week 3 $ 15,750

- MP28 Completion of Core Team Training Week 4 $ 15,750
MP29 Data Refresh # 2 Load (Functional Testing) $ 10,500

: MP30 Completion of Functional Testing $ 21,000
= MP31 On the Job Learning - Functional Testing $ 5,250
MP32 | Delivery of Bill Print $ 10,500

_ MP33 Bill Print completion Sign-off $ 4,200
- MP34 Data Refresh # 3 Load (ITC #1) $ 10,500
MP35 - | On the Job Learning - ITC1 Testing $ 5,250

R MP36 Completion of Integration Testing Cycle 1 $ 21,000
= MP37 Delivery of Modified Interfaces Workshop $ 16,800
MP38 Data Refresh # 4 Load (ITC #2) $ 5,250

i WF35 | Onthe oh Leaming, <1107 Teming $ 5250

B MP40 Completion of Integration Testing Cycle 2 $ 10,500
MP41 Data Refresh # 5 Load (UAT) $ 4,200

- MP42 | On the Job Learning - UAT Testing $ 5,250
i MP43 | Completion of User Acceptance Testing $ 10,500
MP44 Deli{fery of End User Training - Week 1 $ 5,250

MP45 Delivery of End User Training - Week 2 $ 5,250

10

11

11

11

12

10

10
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PUC 3-3

Any Software furnished by Harris in machine-readable form may be copied in whole or in
part by Organization for use on the Designated Computer System, access to which by
Users can be from any computer terminal, whether internal to or external to
Organization’s facility incorporating the Designated Computer System. To the extent that
any temporary files associated with the Software are created during such use on terminals
those temporary files are permitted under this License but only for such time that the
temporary files are actually required. Organization agrees that the original copy of all
Software furnished by Harris and all copies thereof made by Organization are and at all
times remain the sole property of Harris.

Any License granted under this License Agreement permits the Organization to: (i) use
the Software for its municipal and corporate purposes including, but not limited to,
performing testing, disaster recovery, disaster testing, training, archival and backup as the
Organization deems necessary, and (ii) use, copy and modify the Documentation for the
purpose of creating and using training materials relating to the Software, which training
materials may include flow diagrams, system operation schematics, and/or screen prints
from operation of the Software. Access to and use of the Software by independent
contractors of the Organization shall be considered authorized use under this Section so
long as any such independent contractors are bound by obligations of confidentiality and
have been approved by Harris in advance of the independent contractors’ access to the
Software. The Organization shall be responsible for (i) all of the actions of and (ii) any
misuse of the Software by any independent contractor.

The Organization may duplicate Documentation, at no additional charge, for the
Organization's permitted uses so long as all required proprietary markings are retained on
all duplicated copies.

The Software is licensed to the Organization on multiple levels. The Software is licensed
on a “Concurrent User License” and “Site License” basis as set forth in Schedule “A”.

A Concurrent User License permits the Organization to use the Software on the
Designated Computer System (including all environments such as training, disaster
recovery, etc.) provided that the number of Users who may be simultaneously using the
Software is limited to the number of Concurrent Users specified for such Software on
Schedule “A”. A User is further defined as anyone authorized by the Organization who
is logged onto the Software, regardless of the type of interface (i.e. graphical user
interface or browser user interface).

A Site License permits the Organization to use the Software on the Designated
Computer System in one (1) production environment and unlimited non production
environments for the purposes of disaster recovery, disaster testing, training, archival
and backup. Organization requires a separate Site License for each production
environment into which the Software or any portion thereof is read in machine-readable
form.
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which are in effect as of the Start Date (as defined below), as such services may, at Harris’s
sole discretion, be modified or supplemented from time to time. To enable Harris to
provide effective support, the Organization will establish auto remote access procedures
compatible with Harris’s then current practices which may be revised over time.

This Support and Maintenance Agreement becomes effective the date the Software is
installed (the “Start Date™).

In consideration for the support services specified in Section 2, the Organization shall pay
the “Support and Maintenance Fee” as detailed in Exhibit 1 below. The Year 1 Support
and Maintenance Fee will be prorated and billed at go-live beginning on the Start Date
through December 31% of the same year. Thereafter the Organization will be billed
annually in advance on January 1%. Harris may change the Support and Maintenance Fee
from time to time in relation to each renewal term but the Organization shall only be billed
once per year.

In addition to the Support and Maintenance Fee, the Organization shall reimburse Harris
for its direct expenses in providing support services (“Billable Fees”) pursuant to this
Support and Maintenance Agreement which include as of the Start Date:

(a) to the extent such services cannot be provided by the Organization, reasonable
courier services, photocopying, faxing, long distance phone calls and reproduction
services,

(b)  all reasonable direct travel expenses including, but not limited to reasonable fees
for hotel, airfare, car rental, tolls, parking and airline and travel agent fees; each
individual’s travel time billing rate of $95.00/hour; a per diem rate of $70.00 for
week days and a $125.00 for weekends and statutory holidays said rates being
inclusive of all meal, food and telecommunications expenses not to include alcohol
(no receipts will be provided); and a mileage charge consistent with the Internal
Revenue Service recommended rate per mile,

(c) and all other reasonable expenses incurred in the performance of Harris’s duties
hereunder,

(d)  the Organization will not be required to pay any Billable Fees if Harris voluntarily
appears at the Organization’s facilities for an audit or other activity not associated
with this Support and Maintenance Agreement.

Harris may update its reimbursement policies from time to time, in which case such
updated policies shall apply for purposes of this Support and Maintenance Agreement,
provided that such updated reimbursement policies must generally apply to all clients of
Harris.

Harris shall supply all Upgrades to Organization at no additional charge other than the

payment of the Support and Maintenance Fee. Upgrades may require additional services
to be performed by Harris outside of the scope of those services provided by Harris as

3
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as set forth below and that these provisions will survive notwithstanding the
termination or other discharge of the obligations of the Parties under this Support
and Maintenance Agreement.

EXCEPT FOR DAMAGES ARISING OUT OF (a) DAMAGE TO TANGIBLE
PROPERTY,(b) INJURY OR DEATH TO PERSONS, (c) HARRIS’S BREACH
OF 1ITS CONFIDENTIALITY OBLIGATIONS OR (d) HARRIS’S
INTENTIONAL MISREPRESENTATION, GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT, BOTH PARTIES AGREE THAT THE
AGGREGATE LIABILITY OF HARRIS TO ORGANIZATION FOR ALL
CLAIMS, SUITS, ACTIONS AND PROCEEDINGS HOWSOEVER ARISING,
DIRECTLY OR INDIRECTLY, UNDER OR RELATING TO THIS SUPPORT
AND MAINTENANCE AGREEMENT OR ITS SUBJECT MATTER,
INCLUDING THOSE BASED ON BREACH OR  RESCISSION OF
CONTRACT, TORT, BREACH OF TRUST, OR BREACH OF FIDUCIARY
DUTY SHALL NOT EXCEED, IN THE AGGREGATE, THE AMOUNT OF
FEES ACTUALLY PAID BY THE ORGANIZATION TO HARRIS UNDER
THIS SUPPORT AND MAINTENANCE AGREEMENT DURING THE THEN-
CURRENT TERM (AND IN NO EVENT BEING GREATER THAN TWELVE
(12) MONTHS) OF THE SUPPORT AND MAINTENANCE AGREEMENT UP
TO AND INCLUDING THE DATE OF TERMINATION.

IN ADDITION TO THE FOREGOING, NEITHER PARTY SHALL BE LIABLE
TO THE OTHER FOR ANY CLAIMS FOR CONSEQUENTIAL DAMAGES,
INCIDENTAL DAMAGES, INDIRECT DAMAGES, SPECIAL DAMAGES,
AGGRAVATED DAMAGES, LOSS OF REVENUE, LOSS OF PROFITS,
FAILURE TO REALIZE EXPECTED SAVINGS, LOSS OF DATA, LOSS OF
BUSINESS OPPORTUNITY EITHER UNDER OR RELATING TO THIS
SUPPORT AND MAINTENANCE AGREEMENT OR ITS SUBJECT MATTER,
WHETHER BASED ON BREACH OF RESCISSION OF CONTRACT, TORT,
BREACH OF TRUST, OR BREACH OF FIDUCIARY DUTY EVEN IF SUCH
OTHER PARTY HAS BEEN ADVISED OF THE LIKELIHOOD OF THE
OCCURRENCE OF SUCH DAMAGES AND NOTWITHSTANDING ANY
FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

The Parties agree that the limitation of liability as set out in Paragraph 17 above shall apply
under all circumstances (including as a result of a default under this License Agreement, a
tort related claim or breach of contract) unless stated otherwise in this Support and
Maintenance Agreement. For the purposes of Paragraph 17 only, a Party relying on the
limitation of liability shall be deemed to include that Party’s employees, commissiones,

shareholders, directors, officers, employees, elected officials and affiliates.

Where remedies are expressly afforded by this Support and Maintenance Agreement, such
remedies are intended by the Parties to be the sole and exclusive remedies of the
Organization for liabilities of Harris arising out of or in connection with this Support and
Maintenance Agreement, notwithstanding any remedy otherwise available at law or in
equity.

5.
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Agreement provides that either the Escrow Agent or Harris will annually send
notices to the Organization of the Escrow Agent’s continued possession of the
Source Code and will also state the activity related to the Source Code provided to
the Escrow Agent by Harris for the previous year. The Escrow Agreement cannot
be terminated without the consent of each beneficiary (licensee) of the Escrow
Agreement.
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- Exhibit 1
Annual Support and Maintenance Fee

Year 1 Support and Maintenance Fees: $70,475.00

- Price will remain firm for the first two (2) years from the date of signature of this
Agreement.
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STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION
DOCKET NO. 4898

Response Of The

Narragansett Bay Commission
To The Rhode Island

Public Utilities Commission’s
Data Requests

Set 3

PUC 34 Please provide a copy of the Request for Proposal issued by NBC for its new
Customer Service Software, all bid responses, and all documents relating to
NBC'’s technical review and recommendation for award.

Response: NBC did not issue an RFP, the software was purchased through the State of
Rhode Island Master Purchase Agreement.

Prepared by: Sam Celone



CERTIFICATION

| hereby certify that on January 29, 2019, | sent a copy of the within to all parties
set forth on the attached Service List by electronic mail and copies to Luly Massaro,
Commission Clerk, by electronic mail and regular mail.

Parties/Address

E-mail Distribution

Phone

Karen L. Giebink, Director of A&F
Narragansett Bay Commission
One Service Road

Providence, RI 02905

Kgiebink@narrabay.com;

Sarnold@narrabay.com;

gdegnan@narrabay.com:

401-461-8848

Harold Smith, Raftelis Financial
Consultants

Hsmith@raftelis.com;

Christy Hetherington, Esq.
Dept. of Attorney General
150 South Main St.
Providence, RI 02903

Chetherington@riag.ri.gov;

Al.mancini@dpuc.ri.gov;

dmacrae@riag.ri.gov;

jmunoz@riag.ri.gov;

pat.smith@dpuc.ri.gov;

John.bell@dpuc.ri.gov;

401-222-2424

Ralph Smith, Larkin Associates
Dawn Bisdorf

Mark Cady

Megan Cranston

rsmithla@aol.com;

dawn.bisdorf@gmail.com;

msdady@gmail.com;

mcranston29@gmail.com;

Original and nine (9) copies w/:

Luly E. Massaro, Commission Clerk
John Harrington, Commission Counsel
Public Utilities Commission

89 Jefferson Blvd.

Warwick, Rl 02888

Luly.massaro@puc.ri.gov;

Cynthia.WilsonFrias@puc.ri.gov;

Sharon.ColbyCamara@puc.ri.gov;

John.Harrington@puc.ri.gov;

401-780-2107

Sl

Joseph A. Keough, Jr., Esquire # 4925
KEOUGH & SWEENEY, LTD.

41 Mendon Avenue

Pawtucket, Rl 02861

(401) 724-3600 (phone)

(401) 724-9909 (fax)
jkeoughjr@keoughsweeney.com
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