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RHODE ISLAND PUBLIC UTILITIES COMMISSION 

___________________________________      ) 

                                                                            ) 

In the Matter of                                                   ) 

                                                                            ) 

Communications Venture Corporation,        ) 

d/b/a INdigital                                                  )                                Docket No. ______________ 

                                                                            ) 

Application for Authority as a Class I, Class II, ) 

And Class VI Telecommunications Service      ) 

Provider in the State of Rhode Island                 ) 

___________________________________     ) 

 

STATEMENT OF BUSINESS OPERATIONS 

 Communications Venture Corporation d/b/a INdigital (“INDigital” or “Applicant”), by its undersigned 

counsel and pursuant to the Rhode Island Public Utilities Commission (“Commission”) order in Docket No. 

2129, hereby files this Statement of Business Operations (“SBO”) to authorize it to provide Class I competitive  

telecommunications services (and to the extent not encompassed by an authorization as a Class I provider, 

authorization to provide Class II and Class VI telecommunications services), including but not limited to 

facilities-based and resold local exchange telecommunications services and facilities-based and resold 

interexchange services, throughout the State of Rhode Island. 

 In support of this application, Applicant hereby provides the following information: 

 a. Corporate name, complete address, telephone/fax numbers, e-mail address 

 Communications Venture Corporation 

  d/b/a INdigital 

 1616 Directors Row 

 Fort Wayne, IN 46808 

 Tel: 877-469-2010 

 Fax: 877-469-4329 

 info@indigital.net 

 

 

 Applicant is a limited liability company organized under the laws of Indiana. Applicant’s Certificate 

of Incorporation is attached as Exhibit A.  Attached as Exhibit B is Applicant’s authorization to transact 

business from the Rhode Island Secretary of State. Attached as Exhibit C is Applicant’s fictitious name 

statement. 
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 b. Local Company name, complete address, telephone/fax numbers, e-mail address 

 Communications Venture Corporation 

 d/b/a INdigital 

 1616 Directors Row 

 Fort Wayne, IN 46808 

 Tel: 877-469-2010 

 Fax: 877-469-4329 

 info@indigital.net 

 

 c. Business locations 

 Applicant does not have a business office in the State of Rhode Island. Applicant will manage its 

Rhode Island operations from its corporate headquarters in Fort Wayne, Indiana. Applicant will notify the 

Commission if it opens a business office in the State of Rhode Island in the future. 

 d. Service agent, complete address, telephone, address 

 CT Corporation System 

 450 Veterans memorial Parkway, Suite 7A 

 East Providence, RI 02914 

 Tel: 401-274-9100 

 Toll Free: 800-336-3376 

  

 

 e. Attorney of record 

 Alan M. Shoer, Esq. 

 Adler Pollock & Sheehan P.C. 

 One Citizens Plaza, 8th Floor 

 Providence, RI  02902-1345 

 Telephone: 401-274-7200 

 Fax: 401-751-0604/ 351-4607 

 Email: AShoer@apslaw.com 

f. Corporate officers and major stockholders or partners holding a ten percent or greater 

equity interest.  
 

The Corporate officers of Applicant that may be reached at Applicant’s principal place of business 

are: 

 Officers: 
 Mark Grady, President 

 Eric Hartman, Executive Vice President of Business Development 

 Jon Whirledge, Executive Vice President of Public Safety Policy and Operations 

 Jeff Humbarger, Chief Financial Officer 

 
 

The major stockholders holding a ten percent or greater equity interest are: 
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 Stockholders: 

 
 New Paris Communications Corp. 

 19066 Market St 

 PO Box 116 

 New Paris, IN 46553 

 Steve Yeater General Manager 

 (574) 831-2138 

 

 Springcom, Inc. 

 400 East Main 

 PO Box 208 

 Springport, MI 49284 

 Janet Beilfuss General Manager 

 (517) 857-3100 

 

 Craigville Telephone Company 

 2351 N. Main St. 

 PO Box 38 

 Craigville, IN 46731 

 Lee Vongunten General Manager 

 (260) 565-3131 

 

 Allendale Telephone company 

 6568 Lake Michigan Dr 

 Allendale, MI 49401 

 Mike Osborne General Manager 

 (616) 892-0123  

 

  

g. General description of operations. 

 Applicant has been providing telecommunications services in the State of Indiana since 1995. 

The Company currently specializes in providing transitional E9-1-1 (E9- l- l) and Next Generation (“Next 

Gen”) 9-1-1 services and has been deploying these services in multiple states since 2005. Applicant is certified 

to provide service in Alabama, Florida, Georgia, Illinois, Kentucky, Louisiana, Michigan, Mississippi, 

Missouri, New Hampshire, Ohio, Tennessee, Texas, Vermont and Wisconsin, with applications pending in 

California and West Virginia. Applicant has not been denied requested certification in any jurisdiction, nor has 

any permit, license, or certificate been revoked by any authority. Applicant intends to do business using the 

name “INdigital”. 

 Applicant intends to focus on offering transitional Enhanced 9-1-1 (“E9-1-1”) and Next Gen 9-1-1 

services to government agencies throughout the State of Rhode Island involved in administering and delivering 

emergency services using the universal 9-1-1 dialing code.  
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Applicant’s service platform will facilitate refinements to 9-1-1 service that will allow the public and 

Public Safety Answering Points ("PSAPs") to use new technologies to support individual needs and methods 

of communicating, thereby creating more competitive options for the government in delivering 9-1-1. 

Applicant proposes to provide a way for the public to initiate a 9-1-1 call with voice, text or multi-media 

content. Calls will be routed from the originating service provider, between other 9-1-1 system service 

providers ("9-1-1 SSPs") and PSAPS that answer 9-1-1 calls for the local 9-1-1 authority. Applicant is an 

established provider with a strong record in the 9-1-1 industry. 

In support of its financial qualifications, Applicant provides its most recent financial statements in a 

confidential portion as Exhibit D.  Applicant requests confidential treatment of the financial statements. 

h.  Description, in detail, of the customer service organization to be employed in serving 

customers. 

 Applicant possesses the managerial qualifications to provide its proposed telecommunications services 

in Rhode Island. Applicant has also included biographies of its senior management team as Exhibit E. As you 

can see, just these individuals alone have 104 years of collective service in the telecommunications industry. 

Applicant has been providing telecommunications services since 1995 and provides telecommunications 

services in multiple states. Together, the senior management of Applicant and its highly-qualified technical 

staff will ensure that Applicant’s operations will meet high standards for service quality and reliability. 

 i. Customer service contact, complete address, telephone/fax numbers, e-mail address.

 Customers with billing or service inquiries may reach INdigital at its toll-free number, 1-877-469-

2010. Customers may also contact INdigital at its headquarters at 1616 Directors Row, Fort Wayne, IN 46808. 

Customers also have the ability to submit an inquiry or issue a trouble ticket through INdigital’s electronic 

trouble reporting system. In addition, the individual the Commission may contact regarding customer inquiries 

is: 

 Deborah Prather, Director Regulatory Affairs 

 1616 Directors Row 

 Fort Wayne, IN 46808 

 Tel: 260-469-2010 

 E-mail: dprather@indigital.net 
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 j. Regulatory complete address, telephone/fax numbers, e-mail address 

 The Commission should contact the following person for questions regarding Applicant’s ongoing 

operations, including but not limited to general regulatory questions: 

  Deborah Prather 

  Director Regulatory Affairs 

  INdigital 

  1616 Directors Row 

  Fort Wayne, IN 46808 

  Tel: 260-469-2010 

  E-mail: dprather@indigital.net 

   

 The Commission should contact the following person regarding Applicant’s annual and other periodic 

reports and regulatory fees: 

  Jeff Humbarger, CPA 

  Chief Financial Officer 

  INdigital 

  1616 Directors Row 

  Fort Wayne, IN 46808 

  Tel: 260-469-2010 

  jhumbarger@indigital.net 

 

 k. Company website 

 The Applicant’s website is located at: www.indigital.net 

 i. Public Interest Considerations 

 Granting this application will promote the public interest by increasing competition in the provision of 

telecommunications services in Rhode Island. As demonstrated in this application, Applicant is financially, 

technically, and managerially qualified to provide telecommunications services in Rhode Island. Grant of 

Applicant’s application is in the public interest as its entry into the Rhode Island market for 

telecommunications services will strengthen competition and broaden the availability of high-quality, low-cost 

services as well as contributing to the further development of the state’s telecommunications infrastructure. 

  

WHEREFORE, Communications Venture Corporation, d/b/a INdigital, respectfully requests that the 

Commission grant it authority to provide Class I, Class II and Class VI telecommunications services 

throughout the State of Rhode Island. 

mailto:dprather@indigital.net
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     Respectfully submitted, 

 

      By: ____________________________ 






































































































































































