Mary B. Shekarchi
Attorney at Law

33 College Hill Road, Suite 15-E E-mail: marybali@aol.com
Warwick, Rhode Island 02886 Phone: 401-828-5030

October 7, 2020

Ms. Luly Massaro, Clerk

Rl Public Utilities and Carriers
89 Jefferson Blvd.

Warwick, RI 02888

RE: RI Public Utilities Commission — Docket # 5022
Covid-19 Emergency Order

Dear Ms. Massaro:

Please find enclosed herewith Kent County Water Authority’s Responses to PUC Data
Requests in the above-referenced docket.
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: SUSPENSION OF SERVICE TERMINATIONS -
AND CERTAIN COLLECTIONS ACTIVITIES - DOCKET NO. 5022
DURING THE COVID-19 EMERGENCY :

PUBLIC UTILITIES COMMISSION’S DATA REQUESTS ON THE
QUANTIFICATION OF WAIVED FEES
(Issued September 22, 2020)

Include Name of Utility at the start of the responses and fill in the responding utility’s name in
the bracketed “Name of Utility” spots.

In Order No. 23836 (June 2, 2020), the Commission ordered:

Utilities subject to this order shall temporarily suspend late fees, interest charges, credit
card fees, debit card fees and ACH fees. Each utility that charges late fees, interest charges,
or passes through credit card, debit card, or ACH fees to the customer shall track the
expense of late fees, interest charges not collected as well as credit card fees, debit card
fees, and ACH fees absorbed by the utility which are not included in the utility’s revenue
requirement, for later review by the PUC. This portion of the order will be reviewed in
September 2020.

1. Does Kent County Water Authority typically charge late fees to customers?

KCWA Response:
No

2. Does Kent County Water Authority typically charge interest on overdue balances to
customers? If so, please provide the tariff reference and the types of customers to whom
the interest charge applies.

KCWA Response:

Yes.

From PUC Docket 5012 Rate Schedule Effective 9-1-2020

INTEREST ON DELINQUENT ACCOUNTS: Applicable to all water account balances
over 30 days from billing date. Interest charges are payable as incurred.

CHARGE: 1.5% per month on unpaid balances.

3. Does Kent County Water Authority typically pass through to the user the so called
“convenience fees” associated with paying with credit cards or debit cards?



KCWA Response:
No

4. Does Kent County Water Authority typically pass through to the user the so called
“convenience fees” associated with paying with an ACH/electronic check?

KCWA Response:
No

5. Does Kent County Water Authority intend to seek recovery of the costs associated with the
absorption of the applicable fees?

KCWA Response:
No

If the utility answered no to each of the preceding four questions, they can stop here. There is
nothing more for the Commission to consider at this time. If the utility answered yes to one or
more of the questions, please continue.

6. Please indicate the date upon which Kent County Water Authority ceased charging
customers for late fees, interest fees, credit card/debit card payment fees, or ACH/check
fees (please list each separately, even if the date is the same) as a result of the Commission’s

decision.
KCWA Response:
Interest 4/28/2020

Credit/Debit  6/5/2020
ACH/E-check 6/5/2020

7. Utilities only collect late fees and interest fees on accounts for which payments are made.
Similarly, credit card/debit card fees and ACH/electronic check fees are only absorbed by
the utility under the PUC’s order if payments are made. For the period commencing on
the date provided in response to number 5 through the most recent date available (identify
the date), please provide the following:

(NBC should provide the amount after June 30; KCWA’s credit card fees were addressed
in its rate case, so the responses to those questions would be N/A and its interest fee waiver
was through the end of the Commission’s orders in this docket, which was July 17 for water
utilities)



KCWA Response:

a.  The total number of accounts on which payments were made.
N/A

b.  The number of accounts where payments were made and interest and/or late fees were
waived.

20,805 accounts where payments were made.
6,758 accounts where interest was waived

c.  The number of accounts where payments were made by credit card/debit card.
N/A

d.  The number of accounts where payments were made by ACH/electronic check.
N/A

e.  The dollar amount of credit card/debit card fees absorbed by the utility that would

have otherwise been assessed to the customer paying with a credit card/debit card.
N/A

f.  The dollar amount of ACH/electronic check absorbed by the utility that would have

otherwise been assessed to the customer paying through ACH/electronic check.
N/A

g.  The dollar amount of waived late fees on accounts where payments were made.
N/A

h.  The dollar amount of waived interest fees on accounts where payments were made.
$19,700 in waived interest fees

. Please indicate the first date Kent County Water Authority sent termination notices to
customers with dates not affected by a Commission decision (in other words, the utility
could follow through with a physical termination on or after the notice period if payment
or a payment arrangement was not made). Please break out by customer class if
applicable.

KCWA Response:

Kent County Water Authority sent termination notices to customers on August 31, 2020



STATE OF RHODE ISLAND
PUBLIC UTILITIES COMMISSION
DOCKET NO. 5022

Respectfully submitted,
Kent County Water Authority
By its Attorney,

)
f J
Dated: October 7, 2020 (%[ / [ i

MarylB. §hekarchi (#4767)
Attorney at Law

33 College Hill Rd., Suite #15E
Warwick, Rl 02886

Tel. (401) 828-5030

Fax (401) 823-1400
marybali@aol.com

CERTIFICATION OF SERVICE

| hereby certify on this il day of October, 2020, | sent a copy of the within to the Parties listed
on the attached service list.
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Docket No. 5022 — COVID-19 Emergency Order

Service List as of 7/16/2020

Name/Address

E-mail Distribution

Phone

Luly E. Massaro, Commission Clerk
Public Utilities Commission

89 Jefferson Blvd.

Warwick, RI 02888

Luly.massaro@puc.ri.gov;

Alan.nault@puc.ri.gov;

Cynthia. WilsonFrias@puc.ri.gov;

Todd.bianco@puc.ri.gov;

Margaret.hogan@puc.ri.gov;

Nicholas Ucci, Administrator
RI Office of Energy Resources

401-780-2107

Nicholas.Ucci@energy.ri.gov;

Christopher.Kearns@energy.ri.gov:

401-574-9119

Frederick Sneesby, Dept. of Human Services

Frederick.sneesby@dhs.ri.gov:

deirdre.weedon@dhs.ri.gov;

Yasmin Yacoby, OER

Yasmin.Yacoby.CTR@energy.ri.gov;

Raquel Webster, Esq.
National Grid

raquel.webster@nationalgrid.com;

celia.obrien(@nationalgrid.com;.

Joanne.scanlon@nationalgrid.com;

781-907-2121

Michael R. Kirkwood, General Mgr./CEO
Pascoag Utility District

mkirkwood@pud-ri.org;

hround@pud-ri.org;

trivet@pud-ri.org;

llaporte@pud-ri.org;

401-568-6222

Jeff Wright, President, Block Island Utility
District

jwright@blockislandutilitydistrict.com;

Michael McElroy, Esq. Michael@McElroyLawOffice.com; 401-351-4100
Leah Donaldson, Esq. Leah@McElroyLawOffice.com; 401-466-5851
(ProvWater & BIUD)

Rick Caruolo, Acting General Mgr.
Providence Water Supply Board

Rcaruolo@provwater.com;

401-521-6300

Marc Viggiani, Water Superintendent
City of Woonsocket — Water Division

Myviggiani@woonsocketri.org;

401-767-2619

Alan M. Shoer, Esq. (Woonsocket Water)
Adler Pollock & Sheehan

Ashoer@apslaw.com;

401-274-7200

David L. Simmons, P.E., Chief Engineer
Kent County Water Authority

dsimmons(@kentcountywater.org;

401-821-9300

Mary B. Shekarchi, Esq. (KCWA)

marybali@aol.com;

401-828-5030

James DeCelles, Chief Engineer/Mgr.
Pawtucket Water Supply Board

decelles@pwsb.org;

401-729-5001

Julia Forgue, Director of Public Works

iforgue@cityofnewport.com;

Newport Water Department
Gary Prettyman Gary.Prettyman@suez-na.com; 201-784-7083
Suez Rhode Island

christopher.jacobs@suez.com;

Brian T. FitzGerald, Esq. (Suez Water)

bfitzgerald@cullenanddykman.com;

518-788-9401

Karen Giebink, Director of A&F
Narragansett Bay Commission (NBC)

kgiebink@narrabay.com;

401-461-8848




Joseph A. Keough, Esq. (Pawtucket Water,
Newport Water & NBC)
Sweeney & Keough

ikeoughir@keoughsweeney.com;

401-724-3600

Christy Hetherington, Esq.
Dept. of Attorney General

Chetherington@riag.ri.gov;

dmacrae@riag.ri.gov;

MPFolcarelli@riag.ri.gov;

401-222-2424

Linda George, Acting Administrator
Division of Public Utilities

Jennifer Wood, RI Center for Justice
Jordan Mickman

Linda.george@dpuc.ri.gov;

Anthony.manni@dpuc.ri.gov;

thomas.kogut@dpuc.ri.gov;

John.spirito@dpuc.ri.gov;

Bill.lueker@dpuc.ri.gov;

John.bell@dpuc.ri.gov;

Diana.moniz@dpuc.ri.gov;

401-941-4500
401-491-1101

Camilo Viveiros
The George Wiley Center

georgewileycenterri@gmail.com;

camiloviveiros@gmail.com;

401-728-5555

Jennifer Wood, RI Center for Justice
Jordan Mickman

iwood@centerforjustice.org;

jmickman(@centerforjustice.org;

401-491-1101

Yasmin Yacoby, OER

Yasmin.Yacoby.CTR(@energy.ri.gov;

Kathy Crawley, Water Resource Board

Kathleen.crawley(@doa.ri.gov;

Nicole Verdi, DOA Nicole.Verdi@governor.ri.gov;
Claire Richards, DOA Claire.Richards@governor.ri.gov;
J Gerhard jgerhard@narragansettri.gov;
Brett Jacob Bjacob@providenceri.gov;
Dayanarah Baez dbaez(@cappri.org;




