- b Celia B. O'Brien
n a-t IO n a | g r I d Assistant General Counsel and Director
February 8, 2017
VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Division Clerk

Rhode Island Division of Public Utilities and Carriers
89 Jefferson Boulevard

Warwick, Rl 02888

Re:  Docket No. D-16-78 — Review of Standard Residential Electric Billing Format
Pursuant to R.I.G.L. § 39-26.7-4

Dear Ms. Massaro:

On behalf of National Grid," I am submitting the enclosed Petition requesting approval by
the Division of Public Utilities and Carriers (the Division) to modify the design of the Company’s
residential electric billing format to include a price comparison of the Standard Offer Service
(“SOS”) rate to the rates of non-regulated power producers (“NPPs”) to better enable residential
customers to compare pricing policies and charges of NPPs to the SOS rate as required by the
recently enacted Nonregulated Power Producer Consumer Bill of Rights, R.I. Gen. Laws Chapter
39-26.7.

Thank you for your attention to this filing. Please contact me at 781-907-2153 if you have
any questions concerning this matter.

Very truly yours,

Letiaf8.Oea
Celia B. O’Brien

Enclosures

cc: Steve Scialabba
Kevin Lynch
Thomas Kogut
William Lueker, Esq.
John Spirito, Esq.
Leo Wold, Esq.

The Narragansett Electric Company d/b/a National Grid (Narragansett, National Grid, or the Company).

280 Melrose Street, Providence, Rl 02907
T:781-907-2153 ™ celia.obrien@nationalgrid.com ™  www.nationalgrid.com



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

DIVISION OF PUBLIC UTILITIES AND CARRIERS

In Re: Review of Standard Residential Electric Billing

Format Pursuant to R.1.G.L. § 39-26.7-4 Docket No. D-16-78

N N N N

PETITION FOR APPROVAL OF RESIDENTIAL ELECTRIC BILL REDESIGN
The Narragansett Electric Company d/b/a National Grid (“National Grid” or the
“Company”) hereby respectfully submits this Petition for Approval of Residential Electric Bill
Redesign (the “Petition”) to the Rhode Island Division of Public Utilities and Carriers (the
“Division”) to request approval to modify the design of the Company’s residential electric
billing format to include a price comparison of the Standard Offer Service (“SOS”) rate to the
rates of non-regulated power producers (“NPPs”) as required by the recently enacted
Nonregulated Power Producer Consumer Bill of Rights, R.l. Gen. Laws Chapter 39-26.7.
Specifically, National Grid is requesting that the Division approve the following bill
message to facilitate the comparison of the Company’s SOS rate to the rates of NPPs to satisfy
the requirements of R.l. Gen. Laws 8§ 39-26.7-4 (“SOS Price to Compare Bill Message”):
Customers can choose to purchase their electric supply from a non-regulated
power producer (NPP). National Grid will continue to deliver electricity to you,
and will respond to service calls, emergencies, and provide storm restoration. To
compare offers, the rate for National Grid’s electric supply, known as Standard
Offer Service (SOS), is $XXX effective XX/XX/XXXX. The SOS rate is
scheduled to change on XX/XX/XXXX. Please note: The electric NPP must

submit the enrollment at least X business days prior to your next scheduled meter
read date, which is XX XX. For more information, visit www.ripuc.ri.gov.}

! In this format, X represents dates and prices that will change over time.



The Narragansett Electric Company

d/b/a National Grid

Division Docket No. D-16-78

In Re: Review of Standard Residential Electric Billing Format
Pursuant to R.1.G.L. § 39-26.7-4

The Company has provided a sample residential electric bill containing the proposed SOS Price

to Compare Bill Message as Attachment 1 to this Petition.

In support of this Petition, National Grid states the following:

BACKGROUND

1. On July 12, 2016, the Rhode Island General Assembly enacted R.I. Gen. Laws
Chapter 39-26.7, known as the Nonregulated Power Producer Consumer Bill of Rights. R.I.
Gen. Laws 8§ 39-26.7-4(a) requires the Division to initiate a docket by September 1, 2016 “to
redesign the standard billing format for residential customers to better enable such residential
customers to compare pricing policies and charges of nonregulated power producers to the
standard-offer service rate.””

2. In compliance therewith, on August 17, 2016, the Division initiated Docket No.
D-16-78 for the purpose of modifying National Grid’s residential electric billing format to
comport with the new statutory requirements set forth in R.l. Gen. Laws § 39-26.7-4.

3. Specifically, R.I. Gen. Laws § 39-26.7-4(b) requires that the following
information be included on residential electric customer bills:

In addition to all information required by [R.l. Gen. Laws] 8§ 39-3-37.2 and 39-3-

37.3, the rules shall provide for the bill to include a standard-offer service price to

compare with the date of the next expected standard-offer rate change and the

date by which a customer’s nonregulated power producer must initiate the transfer
of service in order for the transfer to be complete by the next meter read date.

R.I. Gen. Laws § 39-26.7-4(a).



The Narragansett Electric Company

d/b/a National Grid

Division Docket No. D-16-78

In Re: Review of Standard Residential Electric Billing Format
Pursuant to R.1.G.L. § 39-26.7-4

SOS PRICE TO COMPARE

4. As stated above, the Company proposes to add the SOS Price to Compare Bill
Message to the electric billing format for residential customers to satisfy the R.l. Gen. Laws §
39-26.7-4(b). The SOS Price to Compare Bill Message includes all of the information required
by R.I. Gen. Laws 8§ 39-26.7-4(b). Namely, it includes:

a. The Company’s residential SOS rate in effect at the time the bill is issued;

b. The date on which the next expected SOS rate change occurs;’

c. The date by which a customer’s NPP must initiate the transfer of service so
that the transfer will be complete by the customer’s next meter read date;”
and

d. The customer’s next meter read date.

5. The Company proposes to include the SOS Price to Compare Bill Message in
the “For Your Information” section on Page 2 of the current billing format. The Company’s
Customer Service System (“CSS”) has existing functionality that would enable the Company to
include the SOS Price to Compare Bill Message in this section of the bill as an efficient and
cost-effective way to implement the necessary redesign of its electric billing format to comply

with the requirements of R.I. Gen. Laws § 39-26.7-4(b).

® In Docket No. 4556, the PUC changed the retail rate periods for the Residential class from January - June and July
- December to October - March and April - September, effective October 1, 2016. See Report and Order No. 22444
(June 21, 2016) in Docket No. 4556 at 21.

* As provided in Section 1.1.3 of the Company’s Terms and Conditions for Nonregulated Power Producers,
R.1.P.U.C. N0.1191, the Company must receive the NPP transaction information, which includes specifics regarding
customer identification and billing selection for generation service, at least two (2) business days prior to the
commencement of service (coincident with the customer’s next scheduled meter read date).



The Narragansett Electric Company

d/b/a National Grid

Division Docket No. D-16-78

In Re: Review of Standard Residential Electric Billing Format
Pursuant to R.1.G.L. § 39-26.7-4

6. Division approval of this Petition would benefit customers by enabling them to
compare pricing policies and charges of NPPs to the Company’s SOS rates through a simple

SOS Price to Compare Bill Message appearing on their monthly bill.

CONCLUSION

The Company respectfully requests that the Division grant the relief requested below
pursuant to its authority under R.1. Gen. Laws 8§ 39-26.7-4 because it serves the best interests of

residential electric customers and satisfies the requirements of R.l. Gen. Laws § 39-26.7-4:

a. Authorize National Grid to implement a redesign to its residential electric billing
format to include the following proposed SOS Price to Compare Bill Message in the
“For Your Information” section on Page 2 of the bill as shown on Attachment 1:

Customers can choose to purchase their electric supply from a non-
regulated power producer (NPP). National Grid will continue to deliver
electricity to you, and will respond to service calls, emergencies, and
provide storm restoration. To compare offers, the rate for National
Grid’s electric supply, known as Standard Offer Service (SOS), is $XXX
effective XX/XX/XXXX. The SOS rate is scheduled to change on
XXIXXIXXXX. Please note: The electric NPP must submit the
enrollment at least X business days prior to your next scheduled meter
read date, which is XX XX. For more information, visit
WWW.ripuc.ri.gov.’

b. Grant such other and further relief as may be just and proper under the

circumstances.

® In this format, X represents dates and prices that will change over time.



The Narragansett Electric Company

d/b/a National Grid

Division Docket No. D-16-78

In Re: Review of Standard Residential Electric Billing Format
Pursuant to R.1.G.L. § 39-26.7-4

Respectfully submitted by,

THE NARRAGANSETT ELECTRIC
COMPANY d/b/a NATIONAL GRID

By its attorney,

0, 0.5 & A
i{u/?ﬁ;;*.‘-{.f,j;ﬂ{r“\

Celia B. O’Brien (RI #4484)

280 Melrose Street

Providence, Rl 02907

Telephone: 781-907-2153

Email: celia.obrien@nationalgrid.com

Dated: February 8, 2017



Attachment 1

Division Docket No. D-16-78

In Re: Review of Standard Residential Electric Billing Format
Pursuant to R.I1.G.L. § 39-26.7-4

Page 1 of 2
SERVICE FOR BILLING PERIOD PAGE 1 0f 2
nati0n8.| rid Dec 19, 2016 to Jan 19, 2017
g ACCOUNT NumEER
Feb 12, 2017 $54.73
bR ECTRIC BILL
www.natlonalgridus.com
e o ACCOUNT BALANCE
::HEDH’ DEPARTMENT Pravious Balance 47.43
1-888-211-1313 Payment Received an JAN 4 (Check) THANK YOU -47.43
GAS EMERGENCIES
1-800-840-1595 Current Charges + 54.73
POWER OUTAGE OR DOWNED LINE
54.73
1 e PE Amount Due » $
CORRESPONDENCE ADDRESS
PO Box 960
Northborough, MA 01632-0960 SLMMARY OF CURRENT CHARGES
PAYMENT ADDRESS DELIVERY SUPPLY OTHER CHARGES/
PO Box 11739 ) SERVICES SERVICES  ADJUSTMENTS TOTAL
SO L AR TR Electric Service 29.88 2266 52.54
DATE BILL ISSUED Other Charges/Adjustments = i AL 218
Jan 18, 2017 Total Current Charges $29.88 $22.66 $2.19 $54.73

Enroliment Information

To anroll with a supplier or change to
another suppier, you will need the
following Information about your sccount:
Loadzone Rhodelsland

Q Save time and money! Sign up for paperless billing and receive a $ 0.34 credit on
your monthly bill. Visit our website to enroll today.

The Energy Charge now includes the Renewable Energy Standard Charge which
was previously identified separately on the bill. This charge is collected for the
purpose of acquiring a portion of Rhode Island's energy supply from renewable

Sest Boc ST energy resources, as required by Rhode Island General Laws section 39-26-1 .
} What is the Energy Efficiency Charge on my bill? This charge funds Energy
Efficiancy programs that can help consumers lower their energy usage and bills,
improve comfort in their homes or businesses, and lower pollutants and carbon
emissions in our communities. To learn how to take advantage of these programs
and your eligibility, please call 1-866-903-2811 or visit www.ngrid.com/ri-ee.
ELECTRIC USAGE HISTORY (kWh)
7; %  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
420 power outage, phones with a direct link to a local phone line are able to cperate.
280 Phones that are not directly linked ({for example, wireless phones with answering
140 machines) need electricity to make/receive calls. If you would like to register
S YT TG another phone number, such as a cell phone, as your account's primary phone
16 17 number, please go to www.naticnalgrid.com/myaccount to update your
Delly Averages ___Jan 18 Jan 17 information so that we may be able to reach you with iImportant information during
ki 124 89 power outages.
Cost s242 $1.78
M Actual [Destimated KEEP TH:S PORTION FOR YQUA RECORDS.
RETUAN THIS PORTION YOUR PAYMENT
; * ACCOLINT NUMBER PLEASE PAY BY AMOUNT DUE
natlonalgrld Feb 12, 2017 $54.73
PO Box 860 ENTER AMOUNT ENCLOSED
Northborough MA 01532 $ T
Write account nwnbe.r:r; lchock ang makn payable
fo Nationa! Grid
wrreen v AUTO**3-DIGIT 029 NATIONAL GRID
PO BOX 11739
020238

NEWARK NJ 07101-4739



SERVICE FOR
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Division Docket No. D-16-78

In Re: Review of Standard Residential Electric Billing Format
Pursuant to R.I.G.L. § 39-26.7-4

Page 2 of 2

BALLING PERICD PaGE 2 of 2
natlonal I‘id Dec 19, 2018 10 Jan 18, 2017
g ACCOUNT MMBER [ areui e
Feb 12, 2017 $54.73
e ) DETAIL OF CURRENT CHARGES
Ta snrol with 2 supplier or changa o Delivery Services
acotersupole, you il reed e i
follovdng information about your sccount: SevcaPwiod Mooldays CumcRasdng .  Prviuafesdng = Towltsage
_"“"'ﬁ_:" Avgein sy Dec19-Jan18 81 311104aw 30833 e 277 kWh
METER NUMAER NEXT SCHEDULED READ DATE ONOR ABOUT Feb 17
Elsciric Usage History RATE Basic Resldential Rate A-16
Jnis sea min' 50 Customer Charge 5.00
Feb 18 338 1 84
e B Sl e UHEAP Enhancement Charge 0.81
Ap_ri:n as; g:: :1: Distribution Energy Chg 0.04278 x 277 kWh 11.86
*M;v b1 451 Jan17 277 Energy Efficlancy Prgrms 0.01135808 x 277 kWh 3.45
LIE L Renewabla Egy Dist Chg 0.00548257 x 277 kWh 1.51
Transmission Charge 0.02705 x 277 kWh 7.48
Transition Charge -0.00058 x 277 kWh 0.18
RE Growth Program 0.22
Total Delivery Services $ 20,88
Right To Disputs Your BIll Supply Servicas
And To An Impartia) Hearing SUPPLER National Grid
I you belleve your.bill is inaccurate
o for any raason paymant may be
withheld, you should first comlact Energy Charge 0.08178 x 277 kWh 22.68
our Cuatomer Bervice Department et Total Supply Sarvices $22.68
1-800-322-3223, Ifammal_u‘_"hg
satisfactory sattlemant matisr
cannot be mae, you have the right Other Charges/Adjustments
to submit this mattar to:
Officar, Divislon of Public Utiijes Gross Eamings Tax 0.04166887 x 52,54 2.19
and Carriers, 80 Jeflerson Bivd.,
Warwick, Rhode Island 02888 Total Other Charges/Adjustmants & 2.19

Telsphona; 401-780-6700. National
Grid will not disconnect your service
pending proceadinga bafors a
raviawing officar appointed by tho
Pubtic Uiitles Administrator.

This charge Is required under Rhode

Isiand law and will ba usad 1o provide

funding for a Low-income Home
Assistance

and natural gas households with their
hame energy and heating neads. By
law, this charge may nat be more than
$10 per year for asch electric or
natural gas gervce account,

Explanation of Bliling Terms
Avallable

» For Your Information

Customers can choose to purchase their electric supply from o non-regulated power producer {NPP).
National Grid will continue to deliver electricity to you, and will respond to service cails, emergencies,
and provide storm restoration. To compare offers, the rate for National Grid’s electric supply, known as
Standard Offer Service (S0S), is $0.08179 effective 10/01/2016. The SOS rate is scheduled to change on
04/01/2017, Please note: The electric NPP must submit the enrollment at least 2 business days prior to
your next scheduled meter reod date, which is Feb 17. For more infarmation, visit www.ripuc.ri.gov.

Righi To Electric J-Mce:

Tevmination of arvica H
orm o Eiderdy or Hendidapped

If yau wauld ke an explanstion of
any of the terms used on yaur bill,
you may find them on our wab slia
&t www.nationalgrid.com of you may
call us at 1-800-322.3223,

Duting Serlous Ilineas: ¥ you or enyone presantly and
noarmally iving in your hema s sailousty B, we will not
discontinue your elecric service during such Rinesa
providing you: hava n reglstered physiclan certify in writing
10 us thal such iinasa axists, the nabure and durtion ol the

Finzss and you make satis arengements 1o pay your
bil. Thia certiication musi be received within saven (7) days
from the data that your Initially contacts put Cradit

Deparntmant at 1-833-211-1113,

You have n chid undar twenty feur montha and »
financial hardship: if you or anycna presently end nomally
iiving In your homa has a chitg under twanty four manths old
wo will not terminata your slactric sarvice, provided you alsa
have a financial handship. Pleesa call our Credit

a1 1-883-211-1013 Immadiately U this applies ta you,

Notice About Elactronie Check Converalen

1lwmsld|nuhwummm82muuhm
of older or il any mesident in your housahold le
handicapped, the Company wii not lenninata your
8arvice for faflure to pay the past dua bil withaut
writtan approval from tha Divislon of Public Utiites. i
you cannot pay your bill all i once, you may ba abla
ta work ous & payment plan with the Company. The
Elderly v Handitapped Forms that musi be ilad out
ore avaisbia ot tha Company, The Form alsc anabsies
you ia participats in “Thixs Pasty

Creciit Departmant at 1-888-211-1213,

Bymdhummmphud,llgmddncktum.ymnmmmbmunmmmmmﬂmlmnwmmu
rrululnmwmmhmym-mmmnnmmmummnmmmmww
mnmbcptmodbrudmhmm.wumﬂmm\awpmnhlwpydmrm





